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Components Used

This document is not restricted to specific software and hardware versions.

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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1459. 81 Si pPacket |: PacketDunp: Proto: SIP, Direction: Incom ng, Nane: 488
Not Acceptabl e Media, CSeq: 100 |INVITE, RenoteAddress: 10.106.85.219: 5060,
Callld: 207b6ddb148ddf 900ae2e2f 844115837, Time: 1459811

1459. 81 Si pPacket SIP/ 2.0 488 Not Acceptable Media

1459. 81 Si pPacket Via: SIP/ 2.0/ TCP 10. 106. 85. 231: 56280;
branch=z9hG4bK64e2eb4ala3af d5f 956al1547eblc05ad. 1; r port

1459. 82 Si pPacket Cal | -1D: 207b6ddb148ddf 900ae2e2f 844115837

1459. 82 Si pPacket CSeq: 100 I NVITE

1459. 82 Si pPacket From <sip: 4657@xanpl e. conp; t ag=2d98ee2065ba492d

1459. 82 Si pPacket To: <sip:1112@0. 106. 85. 219>;

t ag=10543~8c84f c84- 78bb- de4d- 3ac7- da2a9cab63d5- 19683975

1459. 83 Si pPacket Server: G sco- CUCMLO. 5

1459. 83 Si pPacket Date: Sun, 07 May 2015 14:36:41 GMI

1459. 83 Si pPacket Al | ow Events: presence

1459. 83 Si pPacket War ni ng: 370 10.106. 85.219 "Insufficient Bandw dth"

1459. 83 Si pPacket Reason: Q 850 ; cause=125

1459. 83 Si pPacket Content-Length: O

1459. 83 Si pPacket

1459. 83 SipStack |: SipDial og(ui=3,s=9) sendlnviteRej ToStack (488: Not Acceptabl e Medi a)
1459.84 SipCall |: sip_call_handler::handl eSIPMCal | Rej (3/9/-1): Call rejected
(cause: Not Acceptable Media)

1459. 84 Mai nEvents |: Call D sconnect Request ed(p=3) renoteURl ='sip:1112@0. 106. 85. 219’
cause=[normal (' ') 'Local Di sconnect"']

1459. 84 Mai nEvents |: Parti ci pant Left Conference(c=2, p=3)

1459. 85 APPL_Medi a ERROR Audi oCtrl I npl : : execut e_di sconnect | nput Qut put

No m xer for (p=1, ch=61)



1459. 85 Mai nEvents |: Cal |l Di sconnected(p=3) renoteURl =" sip:1112@.0. 106. 85. 219’
causeTolLocal =[ di sconnect ed(' Not Acceptable Media') ' RenoteDi sconnect']
causeToRenote=[normal (' ') 'Local Di sconnect"']

BRAR
MBHEBRE  FREEFMHRBENE X AR EMIZHNBRAR :

ELE

1. ﬁ#Dewce>Phone#Eﬁ?¢ﬂﬁ’l\ ¥ RERFZE NP MO ERIR

Edll Device ig trusted

MAL Address™ DOSDE00SEEDE

Description SEPO0SOGN0SEDZE

Device Pool ™ Lecal Endpoints Device poal B view Detalls
Comman Device Configuration < None = &l view Degalis
Phane Button Template® Standard Claco TelePresence EXD0 )

Camman Phana Profile™ Standard Common Phone Prafile K View Details

2. —"EREBRZBZ WM , B IRFEECUCMHISystem > Devicelt H R B W IR & &4 A E /Y

#X

-Roaming Sensitive Settings
DatesTime Groun * CMLacal -
Region* Trunk Region 7]
Media Resource Group List all H
Location Trunk %]
Network Locale < None > kd
) . — ﬁ # w Ll A
3. EERG>RegionfBE>HXH BEREMXKR, RERE XM F MM MNH 3 H BRIEL imsE
N— = = > - .
BEATE S5/ T8 Qi %
Gm x:lﬂcm Elﬁm & Mgy Tomy Ll A ko
gion Information
™" Trank Regicn
e T AL Caad B0 PefEnE s Ly LEL LR DR L] P T B B EEe T vl calls g L R R W REDE A IR e Widen
Loca Endgoints Raghan Uz Syanem Default (Factary Defadlt low lnss) 4 khps [G.728, G711 200 kaps S0D0 kbes
MOTE: Reghons not dsplayed Ui Syszem Default Use Systam Gefauk st Sysmesm Defaulk dse System Dofaik
Hnodify Relatlonghip to ather Esglons
T — — R — mmumlm::mufwm Hacimum Seamion BE Rats for Enmanis
Cetzult
Lescz| Evdlpeiins Ragion
Trurk Rmglon
Wi p L Seling E [+ ] D Kemp Currant Setting D Kmp ot Sekting
Banz Curra-t Sulliny Iﬂ Lise Sysoem Dalaclt Use Spsoen Dolelr
FISTS R Home
khaps “hps

RREFEHEARIER , —MIREX MK Trunk X" , H BEME Rt LimXiE",

MR ILF RN TR ZH , 5 —MERG ERZ WA UMEN FHFY, EREEFN
THRENEE :

1. &2 Device > Phone HiA R AR BN FIUEE, REECHFEEANSHEAHRLE, IR

TRTRE , FREY , AEASFUTREIFHMETRRBHERLT



LR R BT ERUEERSRNMVERE. VB

Owiner User 1D
Phone Load Name

Use Trusted Relay Point™®

Always Use Prime Line*

Geglocation

Derault
Duefault

Always Lse Prime Line for Voice Message®  Default

= MNone >

Retry Vides Call as Audio

Lagged Inta Hunt Group
Rernote Devics

Ignore Presentation Indicators (Internal calls only)

& Allow Contral of Device from CT1

(BRIERBRIMEMSLER).
2. ﬁT#ﬁEﬁlﬁi&%Uuﬁ RE , IEFREF>BIENCE A MR AT AL

A LA B AE BB I R B A R B B R 5

ol SRV

NERUtBERERESE)

Il Davice s Active

i pevice i trustea
MAC Address

MRB. FREL , BABFREM N LIRIREZR)

i

Media Resource Group List < Nane = B
User Hold MOH Audie Source < Mone = B
Netwark Hold MOH Audio Sowrce = Mone =

Loeation * Local Endpolnts 5] I
AARR Group < Mo s H
User Locale < Mone i
Metwork Locale < Mone = <]
Privacy® Default %

3. &% System > Deviceitt,
IR ERE D EER

LT L T S T T—

COFIE0EEEDE
Dascription SESIOSORORSRAI
Dewice Poal® Local Endpaints Device poal H Wigw Deizlls
TOTImIon Devies Lot guranan < Morm > E Wi Details
Phane Button Tamplase ™ Stardard Clsco TalaPresence EX90 [~
Cammon Phone Prafile® Stardard Common Phone Frofile B view Details
Calling Search Space < Mare > H

ERE BN | BB B BTG A, 1
EbRsl. BAGEIERE

AATEERLANL

Intercompany Media Services Enrolled Group < None >

-Roaming Sensitive Settings

Date/Time Group*

CMLocal
Region * Default
Media Resource Group List all
|Lucatin:un < Mong =
MNetwork Locale < None =
SRST Reference® Disable

EEEF.EE

4. REZXZNTREEHEEEFUMEHWYMNERINEZE, TELRG—
& , B A—1TEHub_Nonefi & , #Ha,vJ\/u?Jﬁﬁlmmersweﬂ?ﬂﬂﬂﬁﬁiﬂ;ﬂ*“%ﬁﬁﬂgﬂfﬁ

7o bR

U R 1

5 TE 7S Hh i S



Btk

@ Slatum: Roachy

r{Location Informaticn
Heme® | ocal Endpoints

— Linikes - Bandwildih B

Lacal Endpoint

Locati {1-2af2) Aoy
Find Locations whers name  begis witn 5] And  Cear Fiter W =
Locatian = Wekght ol ' B g o Widen Bardwkith JELE LIRTEY
Hub_Maone 50 URLIFITED UNLIFITED UNLIMITED
Trunk 50 URLIFITED UMLIFITED UMLIMITED

BEAEMANEMER, 55 FCisco Unified BIEEESEM I FMAES FBICREBEREE178 . &

510.0(1) B FF IR R KRBT



/content/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/cdrdef/CUCM_BK_CBB143DE_00_cucm-cdr-administration-guide-100.pdf
/content/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/cdrdef/CUCM_BK_CBB143DE_00_cucm-cdr-administration-guide-100.pdf
/content/en/us/td/docs/voice_ip_comm/cucm/service/10_0_1/cdrdef/CUCM_BK_CBB143DE_00_cucm-cdr-administration-guide-100.pdf

	排除TC终端的呼叫失败故障注册对Cisco CallManager
	Contents
	简介
	Prerequisites
	Requirements
	如何获取H.323调试日志
	如何获取会话初始化协议(SIP)调试日志
	如何从TC终端收集信息包获取终端日志
	其他需的信息

	Components Used

	问题：由于的呼叫失败呼叫在呼叫管理器的搜索空间(CSS) /Partition问题
	解决方案

	问题：SIP呼叫丢弃在15分钟之后(或在任何特定时间之后)
	解决方案

	问题：H.323呼叫丢包在任何特定时间之后
	解决方案

	问题：呼叫失败由于媒体资源分配故障
	解决方案

	问题：呼叫失败由于不足的带宽
	解决方案



