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X 29-6 {2773 fI%, IP Phone OIRBENHEGERFDO L &2 [MWE] V7 b X —%2 M LA DOEFHHED
FRTYT, ZORA=a—%fHAT L, 2—PFITEBMOFEMEATI L THLEED a— VT3
REA R ETEET,

29-6 [HEDQI—ILICHENHD] D LK—+

2020 081902
& Select Reason Code wla
11 hear echo
2 The other end hears echo
2 Choppy sound
4 Robotic sound
SLong delaus

] Make Your Selection...
Select Exit
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N orTOER

#2922, [ERiO=a—VICRENRD D] H7 Y CHEHAAEER, R — &N TW5 o — LiREE
BIORKEa— FE2RLET,

&29-2 M@EHTIY) : [EFOI—IVICHENRSHS]

HYR—rEhTWbda—

MEHTIY JUIRAE REa—F HEEHEHR

ERIOI—/VICHE | o« A7 vo o [ma—AHZA7] VAT BIE, FETLT A R

W% e [MFEMTTa—REC 27-] BA RN — v THEHE A I
o [EHAIRIIICR ] LS

o [EADPERENICR D]
o [EIERFHI 2SR\
o DTS DOEFFR/NS W]

s [(HEMITHZA2ZH MM
SOERPNSL 2D

e [MFMMLLOFTFNHZ 27
otz

e [MMFMTZELLMAMMNEDEHS
B Z 272 o 7z]

o [m—nWTINT]

20-T R BNE, == [EfO = — VTR H 5] 7 2V 2R LGS OEFKEOR
RTY, ZOA=a—%2HT DL, 2—FITBEMOFEME AT LT bRtk O = — /B 21
BERETEET,

B29-7 [EAOI—/IZRENRHZ] DLER—F

20:12 08:19:02
& Select Reason Code -|=
11 heard echo

2 The other end heard echo
3Choppy sound

4 Robotic sound

3Long delays

Make Your Selection...
Select Exit

MIT2T

# 29312, [Rit, EAEEOBR LY > TANE L] A7 =Y THEHAEER, FR—FShTn
La— R RLES, 2o T TV CHEHEMT LN TV DSR2 —FEH Y A,

£29-3 MEHTIY :[RiE. BEEROBRZU>TACELE]

YR—FEhTWS

MEH T a— LR RE3—F CEIRLE
i, BAEROBREZY) > TANELE |« ATy L

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K

OL-15410-01-J |



| 829F Quality Report Tool

arToER W

29-8 lRT BN, 2= Uilt, BREROERZ Y > TANE L] 27 ) 2R LGS
DEFEDFRTT, 2—HFDT7 4 — RNy 7 IV AT AT > TRtk ET,

29-8 [H®ii. BEBOBERZV>TANEL] ORRED LKR—

20 14 081902
& Ouality Report Submitted |&

Your feedback has been logged

Thank You

13731

#£ 29412, [Z—ATEERA] A7V THEHAMTREZR, PAR— SN TH5 a—/RERS LR
Ka—ReRrLET,

#£29-4 [EHTITVY :[A—ILTEFEA]

HR—FEhTND

BEH73Y a—JLIREE BEEa—F HEHER

a—)LTEEHA o« FLUTwU o [EV—FENREZZ 5]

o [RNEY—ENEZZ5]

o [BEEXAVYINLVLEHBIIEA VL E—
NEZ 23]

o [BEAXAYINLLIZBIMBBEIZ 2 720]

o [AAF¥N b= 27200

299\ RFHNE, =P [a— L TEERA] BT Y 2RI L7256 OEFROFKRTT,

299 [a—)LTZEEHA] OBEDLAR—+

20:17 08-19:02 2000
¥ Select Reason Code -|=
11 get busy tone
21 get fast busy
21 get dialtone after dialing
igits
LI hear silence after dialing

Make Your Selection...
Select Exit

13723

GE) QRT 1%, F{E T D IP Phone. %65t D IP Phone. Cisco RIS Data Collector, Cisco Unified Communications
Manager 7 — % N— 2 BILRa2—HF7 L IEFIERY—ADLERENELET, ZOHED
[FEEI0) & [5E5e) 1%, Bl a— 1L oREMEEFEUEZREL THWETA, BifgoMEL
R—MIEEND 7 4 —/V ROFEMIZOWTIX, P.29-30 D [QRT LAR— k| 2L T ZE0,

BntESR

P29-37 @ [BHEIEA | 2L T ZEW0,
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B (253552308808

A 225913
KD
ERAY )

~
()

REH

VELUVHIREE
A ‘/ 277 v a kX OWIBREIEIE, Cisco Unified Communications Manager ¢ QRT F4HE %
WA S ET,

Cisco Extended Functions, Cisco CallManager, CTI Manager, 33 & U Cisco RIS Data Collector D%
YP—EANEATINTEY, BRICEEL TS Z L 2R L TIZE 0,

IP Phone C [dnE] ¥ 7 M —HmE 2T 2I1T1E. VAT LEHENY 7 P — T 7 L—
N OVERR, BB, BLOEID Y TEITHILERH Y 33?—

W] Y7 PR PR FEN T D a— LREZIFICRESN TS Z L &R L TL
7EEY,
JEARE A = = — O3RN 13, Display Extended QRT Menu Choices $— E A /35 2 — 4 /3 [True] I
RESNTWLIHAERETHEMHARICRY, BIEOa—VICERH D] BT TV 23 R— |
LET,
=N QRT LAV H T ar&i{ToTCWBMIC, D77V r— 3 UHRE (Cisco Call
Back F 7= 1% Cisco Unified Communications Manager Assistant) F 7=13fREx— ([RE]L. [T« L
7 MU, X [AvE'—V)) BDEBIIND N, HDHNE—FH QRT BINAE T L2
Bh. VAT LT QRT Bk LEELET, ZOHE. VAT AET A ATRHIRIEL R
#5720, QRTICE DA EZF 72 arDETHHTFONTT AL ZABKT LET,

wEZ D570, v

WANDT A RIKEDY Y —AEEE L., CTL DT 5 —~< v AT
ICRELTWET, Zh

AT AEQRT WA —T U 72T NA A EMCT =y 73589
BDOVAT AREIFELETEEE A,

KTTi&<MW%F7/XT*F&LTﬁ%¢éi9LmﬁéhfkbSW%%ﬁLTV
EEESIT, [T A T =& 22— #EEE VR — b LEFA, QRT Tlid/ 32 A L—H
%ﬁ%gﬁk%\@HMC@&?@MP%EﬁSW%?%%#ﬁ%%biﬁho

EBINtESR

P.29-

370 TEEEA ] 22RLTIZS0,
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QRT #EDA VX F—LE7 574 T A

QRT #EEDA VR F—ILET I T4 T4E

QRT | Cisco Extended Functions — & AN DOHERE T & 5 72 8, Cisco Unified Communications Manager
AVAF=NDO—HE LTHBINIZA VA F—VESNET,

AR M=ARET LI, ROFIEZEFAT L T2—HITx$ 2 QRT ez HAraeIc L, EH
LAR— MEREZRRE L TSV,

1. Cisco Unified IP Phone O —H#HIZ QRT #4#EZ IE L < f% & L £¢, P.29-18 @ [QRT HERED K
El LTI,

2. Cisco Unified Serviceability C Cisco Extended Functions %—E A ZHZHZ L, QRT & & b
THT T —hEPL—REHRELET, FEMIC OV TIE, P.29-24 @ [Cisco Unified Serviceability
FEREDRRE ) B KO [Cisco Unified Serviceability 7 NI =X f L—273 > 1 R %51 T
<TEEW,

3. Cisco Extended Functions H— B A IZHH TR/ — B A NRTA—FZFHEL T, VAT ANT
ED X 52 QRT NEMET 20 &2 EFE L E3, P.29-27 @ [QRT ® Cisco Extended Functions 7 —
EANRTA—ZDORE] ZZRLTIIZEN,

4. QRT Viewer 7 7'V r—v a U &2 LT, BaORE L R— M 2AElk, W 2 2~A4 X BX
OFRLE T, P.29-30 D [QRT Viewer D] ML T 7E& VY,

QRT ##E (V7 F¥—=C IP Phone IZFR/REND A vE—) ZRGELUNOSFETERT HMLEN
HOGEIE, QRT ZBRIET HANS, BT =V A VA= N b= ENTWVDHZ L Z2HEd L
F9, Bz SV T, [Cisco Unified Communications Operating System 7 NI =X p L—25 2 4
7 Pl 5L T EE N,

EENtER

P29-37 ® BHHIHE | 2B L T ZEW,
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W QRT#EEDORE

SN o
QRT #EEDEEE
QRT H¥REZ IE L < BXET DITIX, £ 29510 R T QRTRET = v 7 VA MO FIREMHR L ET, &K
WCRET DI DB % 34T L, Cisco Extended Functions —E 2 %27 75 4 72 L ThHH—E

ARG A—=RERELET,

ZZTiE. QRT 2 AN T 2720 DO TEHEMREHIA L E7,

e QRTDOFET =7 URAK (P29-18)

e WEYTZ I F—%EFLY T hE— T 07 L— FOfERK (P.29-19)

o AT NA AFEETHOQRT V7 bF— T 7 L— F Ok (P.29-22)

o EAMEOERTEIZBITHQRT V7 h¥— 77 L— hDiBM (P.29-23)

e QRT T 2HA D Cisco Extended Functions — Y AD 7T 7 7 1 71k (P.29-25)
e QRTDT 7—LBIOFL—ADEE (P.29-25)

e QRT O Cisco Extended Functions $—E & /XT A —X OFE (P.29-27)

o PBEHIEE (P.29-37)

QRT DFBEF vV IRk

* 29-512,

Cisco Unified Communications Manager C QRT ##E

RETDHFNEEZRLET, FHEMIC

DWTIE, P29-37 0 TBHHIHE | 22 L T ZEW,

®295 QRTEEFIVIYRE
®EFIR B EFIR & BEERE
ATY7 1 Standard User ¥ 7 h¥— F o7 L—bDabt—&E |[REY 7 hx—%2EG0Y 7 hd— T 7 L— 0O
L. RO a—/RRBIZR LT BT Y 7 % — |[1Ek (P.29-19)
ZEMLET [ Cisco Unified Communications Manager 7~ NI =X ;
s FrT vy =g 4 PO Y7 ¥ —F 07— D
. BEfERE B |
o By (ZEEHTR2)
o HEpily (ERfTR2
ARTYT 2 HLWY 7 hd— Fo 7L — b ERLBT AL ZAF | LETF AL ARETO QRT V7 bF— F o7 L—
FENZIBIL £9, ~ DR (P.29-22)
[ Cisco Unified Communications Manager 7 F I =X h
L= 0 Rl O THGET S ZABGEDBE
AT97 3 |[HFEDHRTE (Phone Configuration) ] 7 ¢ > R a4 | EIEMOREICHITH QRT V7 h¥— Fo 7 L—

ALT, HLWY 7 v — T 7 b—rea—HD
EREFEIZIBM L £,

A

GE)

VT R HET A AREEMATD
BAE, il T A AR EE B OREIC
BB TCHZENTEET, £/201F, KERE
BIZEBNZY 7 b —%BMT5Z LT
xFE9,

kDB (P.29-23)

[ Cisco Unified Communications Manager 7 NI =X A
=g U RO Y7 b= F 07 L—FD

2L

Ax /& J
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orT #eenme W

#29-5 QRTREFIvIURL (HF)
BEFIE BREFIE L E9:EIE B
A7v 7 4 |Cisco Unified Serviceability */ — /L0 Service Activation |QRT % fif i3~ % 434 @ Cisco Extended Functions #—
%z L C. Cisco Extended Functions ¥—E A% 7 |EAD7T 77 4 74k (P.29-25)
747 LET, .=
ITATELES Cisco Unified Serviceability 7 NI =X p L—27 9 >
TN
AT97 5 |Cisco Unified Serviceability ©, QRT 7 F—Ah & k |QRT DT 7 — LB LN L—2DHEE (P.29-25)
L —2AEFEL R
ERELET Cisco Unified Serviceability 7 NI =X pL—23 >
1N
AT7v7 6 |QRT ® Cisco Extended Functions #— &2 /%5 x—% |QRT ® Cisco Extended Functions #— £ Z /35 A — %
ERELET, DFRE (P.29-27)
AT97 T |QRT Viewer {27 7 & A LC. IP Phone P L — |QRT Viewer O (P.29-30)

ARk, BAZ~A X BLUORRLET,

Cisco Unified Serviceability 7 NI =X p L —23 >
4R

mBYVIFEF—ZELYINX—TFTUTL— FOER
WROFNEIZEST, [BE] V7 MR —%2FL Y7 bF— T 7L — bEfERRLET,

B LUME D R

Flg
AT w71 Cisco Unified Communications Manager D& FL~— T, [F/3A 2 (Device) ] > [T /31 ZADERIE
(Device Settings)] > [V 7 h%—F 7L — b (Softkey Template) ] DJIEIZEIN L F§,
AF9F2 [HHEM (AddNew) ] 227V v LET (E703, BE (Find) ] K2 %227 Y v 7 LT, A
AR Y 7 R X — T T L= DOV R NERRTLIHELHY £T),
a. BN (AddNew)] A& %27 U w7 LIEGEE, [(N—RAETDHY T X —FT 7 L— L
(Create a softkey template basedon) | K&z v 7% 7> U A k)5 Standard User ) 7 hF%— 7 7
L— FEBERLET,
b. [BE (Find)] X% %27 Vv L, HARERY 7 b — T 7L — DU A MERRLT
LA, Y7 ¥ — T 7L — DU A 55 Standard User Y 7 hF— 727 L — R A&
LET,
ATwF3 [2v— (Copy) ]l RE %27V LET,
[Y7 bF—FT 7L — hOFRE (Softkey Template Configuration) ] 7 « > K7 |Z,
REINFET,
ATv74

[V7 h*¥—F 7L — MMM (Softkey Template Information) ] @ [44 /] (Name) ] 7 1 —/L RiZ,

[QRT Standard User] 72 &, 7> 7 L— FOFH  LWARTZ AT L, #HAZEMNLE T,

29-10 2.

Cisco Unified Communications Manager D FE~X— D [V 7 hF—FT 7L — F DK

7 (Softkey Template Configuration) ] 7 4 > KU Dflz/RLEd, 22T, Y7 hF— T 71—

Feoe—LET,
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W QRT#EEDORE

2910 [VI7 FF¥—F v TL— FDEE (Softkey Template Configuration)] 71 > Ky

wlmli,  Cisco Unified CM®D & Cisco Unified CMIDESE

CIS€0  (igco Unified Communicationsa —352

administrator
VATl v O-I=TAd v ATATUU-A v BRI v TR FIM—al o 2-HER > —FEE > LT v

WIS —F I+
(o

— AT —A2A(status)
@) 27-52. (=AET

SR E(Softkey Template Configuration)

P UV BEN) AR

— 2k F—F 7L~ 15 (Softkey Template Information)
EHT(Name)* |Standard User |

£HBA(Description)

|Standard Softkey Template for CallManager only |

THNT —ial(Applications)* [Cisco CallManager

OF bbb d—FoFL—F(Default Softkey Templats)

-

@ * pmEEETLTLET,

& - mEnELE B QA UhShy

29-11 aE—#OD[Y 7 FX—TFT > T L— FDOXTE (Softkey Template Configuration)] 4 > Kty

all,  Cisco Unified CM@ & Cisco Unified CHITERE

€I5€%  (isco Unified Communications'/a—a

administrator

VATL o O W—TADE « ATAPUI-R « RAAEN » THAA - FIUT-m - 2-TER » —FER - AT -

U —F L~ RE(Softkey Template Configuration)
L) 195

— AT —2Z(Status)
(@) 2742 2w

P WER 13N 2R

— V24— 5L — E#(Softkey Template Information)
BHT(Hame)* |QRT Standard User |
$HBA{Description)

|Standard Softkey Template for CallManager only |

FHUT—Laiapplications)* [Ciocn CallManager

O F 7o bk s Fh = —F oLk {Default Softkey Templats)

- [Fm

@) * vEEBETL T,

Ll S S 1vhsty
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AFvyS5

ATvT6

ATYFT7

ATFvS8

ATw79

orT #eenme W

[R7E (Save) ] 227V v/ LET,

[VZ7 =T 7L — FNOEE (Softkey Template Configuration) | 7 1 > KT, H LVMERM
FRINET,

TV r—arEBNT51IE, [TV —3v 3 #EM (Add Application) ] K& > %27 U v
7 LET, FIEOFEMIZSWTIL, [Cisco Unified Communications Manager 7 NI =X p L—23 >
DA R O THFEEY T F =TT L= DT SV =y VT R R0 OEES
LT ZEwn,

(hWE] Y7 b —%2T7 7L —MZBNTIZE, [VY7 =T 71— hOFE (Softkey
Template Configuration)] 7 ¢ > K7 C [BH# Y 7 (Related Links)] Fe v 77X UR KRy
A [V T7 FF—VLAT U MDOFRE (Softkey Template Configuration) ] 23R L, [B#) (Go)]
27V w7 LET,

[VZ7 h®—L AT U MRE (Softkey Layout Configuration) ] 7t & KU BRFEREINET,

~

GE)  [WE] Y7 b—id, iy, Sy (RFT2) . kil (XTR), B 7 v
7 D= VIRIBIZIBINT 2 0ENH Y £,

(W8] V7 b= A7 vy a—)LREBIZBEMT 2120%, a—VRED Fey 72y J A
Ry 7 AmnE [ 7 w27 (OnHook)] #i#IR L £9,

[VZ7 h®¥—L AT D MRE (Softkey Layout Configuration) | 7 ¢ > KU FFR/R i, RIS LT
W72 Y 7 b F— (Unselected Softkeys) ] U A h & [LEIRSN72Y 7 FF— (Selected Softkeys, {iz
EIE) ] VA RRRRINET,

(BRI TW72 Y 7 hF — (Unselected Softkeys) ] U A kT [Quality Report Tool (QRT)] 7
hF—ZEIRL, AREIZZ Y v 7 LT [BEREN7Y 7 FF%— (Selected Softkeys, f7ENE) ] V
APMIY 7 bR—2BBILET,

ETORHIF—ZMHL, BRIV 7 b ¥ — (Selected Softkeys, ArENE)] U A FNOBEH I
BRNEN 2 HT D Z R TEET,

29-12 1Z, Cisco Unified Communications Manager D& H~_X—T D [V 7 hF—L A4 T U FEE
(Softkey Layout Configuration)] 7 1 > R OFlZ R~ L ET,
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W QRT#EEDORE

29-12 QRT [V 7 FF—LA 7 F&TE (Softkey Layout Configuration)] 71 > Ky

Cisco Unified CM®ETE

Cisco Unified Communications’/Wa—3/3%0

Nmimn
cisco

VATL o Tl TAE e ATATUN-A . WA . THAA

w7+ —F - — DR E( Softkey Template Configuration) PR O T LT L — D ERT

[ = %' e

— AT —2A(5tatus)
(@) 27 -5 fghaT

— Y2+ — L7 XE(Softkey Layout Configuration)
SO —F I L~ QRT Standard User

=LA T—Fm#ER(Select a call state to configure) |;¢ijg *’l

FEIRZN T, WL Tk — (Unselected Softkeys) ERENUOR -

Call Back (CallBack) Redial (Redial)
Conference List (ConflList) #¥pewCall (MewCall)
Direct Transfer (DirTrHr) Forward all (Cfwdall)
Group Pick Up {GPickUp) Guality Report Tool {QRT)
HLog {HLog)

Irmmediate Divert {iDivert)
Jain {Join} >
Meet Me (MeetMe) <
Mability {Mobility)

Other Pickup (oPickup)

Pick Up {PickUp]}

Remowve Last Conference Party (RmlstC)
Select (Select)

Toggle Do Mot Disturb (DMD)

Undefined {(Undefined)

Video Mode Command {WidMode)

(Selected Softkeys, {TENE)**

<>

- @) [T

E] R-UiiETENSLE

=R P

ATy T 10 [R1FE (Save)] 227V v 7 UTIRAEL., WA KT £,

AFy7 1 [RE] V7 bE— %Pﬁ%’sﬁ# iy (2T2) .

HEBET/N1M

2Ty T 1

ATwTF2

BLOEERiR (BEFT2) O =a—/WRREIZEN

T AT, 2= LREBIZH L TAT v T 8~AT v 710 240k L E£9,

a

GE) VR—PERTVDa—AREZTICIE] Y7 FXx—Z2RELTWDH I L 2MHRL
NNFETTHTEIC RTE (Save)] RZ 2270 v LET,
BntER

P29-37 @ [BHHIHE | 22 L T ZEW,

ABRETOQRT Y 7 bF—FoFTL—FDERK

WOFIEIZE->T, QRT V7 b — T 07— b @ s 1 AR EITEMLUET,

FIg

Cisco Unified Communications Manager ODEHL~— T, [T/34 2 (Device) ] > [T/3( ADRE
(Device Settings) ] > [3£3BT /34 A E (Common Device Configuration) ] DJEIZEER L F 9,

(%% (Find)] 227V v27 LET,
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OL-15410-01-J |



| 829F Quality Report Tool

orT #eenme W

ATF9 T3 RRENIAERFEHDOIGET NA AREDONT NN E TR L ET,

T 7 b— NI, QRT EED 22— HICH AX ~ A X LIZAEBOIGAT A AR TEIBINTE F
To

ATwF4 [V7 - x—FT 7L —1 (Softkey Template)] 7 4 —/L RO Ry 7 HZ T YRR Ry 7 ANG,
[(RE] V7 h¥—%E0LY 7 3 — F o L—F2BRLET (ZOF 7 L— FNEERER L
TWRWEEE, P29-190 TWEY 7 b —%2538 Y7 F— 707 L — FOERL #5RLT
IEEW),

~

GE) ZoHHET AL RABEDO—ETH S IPPhone 1T T, ZDOYV T bF— T 7 L— &k
AT B0, BEOBIFE~DY 7 +X— T 7L — OB S THREFITRY ET,
7 "X — T U7 L— M &l % @ 1P Phone (Z BT B HIEIZ DWW T, P.29-23 O TEERGH
DREWCBITHQRT V7 hFx—F 7L — DM 2BRLTLIEEN,

ATFvT5 [RfE (Save)] 227 Vw27 LET,

BntER

P.29-37 @ [B#HIEE | 22 L TS0,

BEBOBREIZBTAQRT YV I hrX— FoFL—FDEM

WROFNEIZHES>T, QRT V7 hF—F o FL— hea—F T L OBHFEITBML 7,

FIR

AT w71 Cisco Unified Communications Manager D& H~_2— T, [F/3A A (Device)] > [#EZE (Phone)] %
HINLET,

[FBifofmdz s —E 1 (Find and List Phones) ] ¥V o > RUNRFRENET,

ARTFwF2 VI INX—T UL NEBINTOEEEERSE LET, SISOV, [Cisco Unified
Communications Manager 7 N'I =X f L—2>3 > %7 F] @ [Cisco Unified IP Phone D% E| D
WZH D TEFEROMEK ) OHEZZRL TIIZEW,

AFwF3 [VT7 & —FT 7L —1b (Softkey Template)] 7 4 —/L RO Ry 7 HE T URA R Ry 7 ANG,
[(WE] V7 =280/ 7 % — T FL— 2B LET (T L — 2 ER1ERL
TWARWESE, P29-190 EY 7 b —%25E8Y 7 b— 707 b—FOERI 25 L T
<TEEW),

ZOFEORDVIZ (BT A ARE (Common Device Configuration) | 7 o —/L K> & Hi@ 7
A ARENDY 7 ¥ — T T L— b ERELELAIE, HILLWY 7 b — T 7L — bREE
NI IEET NA ARELZTEIRLET,

29-13 {Z, Cisco Unified Communications Manager M4 #i~— U ® [ #E 55 D% 7€ (Phone Configuration) ]
V4 RUDEERLET,
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W QRT#EEDORE

29-13 [EEEMERE (Phone Configuration)] 7«1 > K

alal.  Cisco Unified CMO EH

CISCO  (isco unified Communications'/Ua —3/577

VATL v O TAE v ATATUI-R w RAZA—N v TR FIUT-lal vy 2-HEE » —HER v LT v

FEZD ZE(Phone Configuration) i U tEEN AHCES

B 4 = Qquest o e

’7 AT —HA(Status)

AT A2 {FRET
— H 2 TR {Association Information) — EE D21 F(Phone Type)

FHA 2203l {Device Protocol): SCCP

FA TEEHE R BISOA{F(Product Type): Cisco 7960

— 7 13- A15#(Device Information)

: > F§R(Reqgistration) TBR
3 Uy ERARSDZHENN
IPFEL-A{IP Address) -T-HR
4 EHISOFIEM MACTFELA(MAC nddress)™® [o03094c39850 |
5 248 SOFE iRBR(Description) |sEPonzoe4casasa |
& G HiR=0FENM FiAAF =) (Device Pool)* |Defau|t vlm
T N . HIBT) 17 AERTE (Common Device common t [lE== T
---------- B TR T BRE - || ST | x |EanET
7 Gp HiAsOEEm BEBARS T I~k (Phone Button [ standard 7960 SCCP |
SREES Template)®
| %EMLM WOk T LT —H (Softkey | QrT standard User |
s G #ielr sORIEN TemplsiE)
L %ﬁ@@%jﬂj?{}bwommon |Standard Caornron Phone Profile v|
0 = ERIFBLFA A LSk =l §—2iEm Phone Profile)™®
&) A -unETENELE =N RELEES]

ATFvT 4 [RT7FE Save) ] 227V w27 LET,

BntER

P29-37 @ [BHHIHE | 22 L T ZEW,

Cisco Unified Serviceability #8ED % E
Cisco Extended Functions F— & A&, ¥ ® Cisco Unified Serviceability #§5E 2 f FH L £ 7,

» Service Activation : Cisco Unified Serviceability @ [Tools] 7t > KU THE L £ 7,
e SDI Trace : Cisco Unified Serviceability ¢ [Trace Configuration] 7t > K7 CTHE L F7,
» Alarm Interface : Cisco Unified Serviceability @ [Alarm Configuration] 7 ¢ > K7 CTHE L £,

¢ Cisco Unified Real-Time Monitoring Tool (RTMT) : QRT 33 & U CTIManager DR IRRE % BE 15
DDA L ET, RIMT OFEMIZ W T, [Cisco Unified Real-Time Monitoring Tool 7
I=Xpl—=a> U7 F] 22RLTIES,

Z DIETIX, QRT A3 58412, Cisco Unified Serviceability #fEE E DX ST 7T 4 72 L,
BETHMITONTHALE T, V\?@ RO EBYTT,
e QRT %4 2HA D Cisco Extended Functions — Y 2D 7 7 7 74k (P.29-25)
e QRTDOT7 7—LBLO KL —Z2DFEE (P.29-25)
Cisco Unified Serviceability OFEMMIZDUWNTIX, [Cisco Unified Serviceability 7 NI =X p L—23 >
D Rl BERL T &N,

Cisco Unified Communications Manager #ft &8 & UH—EX H4 K
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orT #eenme W

QRT %9 %154 ® Cisco Extended Functions Y¥— EXD7 42 7+« 71t

ATy 1

ATwT2

&

ATv74

AFvyS5

QRT #ARE % H 3 53A 12, Cisco Extended Functions ¥ — E X ZH 23 5 RlEIZ, koD T
j—o

FIE

Cisco Unified Communications Manager DEEE_— D7 ¢ RUOF EBICH D [FEr—ra v
(Navigation) ] Fr v 7Z > J &2 KR 7 A5 [Cisco Unified —E 27 ¥ Y 7 ¢ (Cisco Unified
Serviceability) ] #ZRL, [BE) (Go)]l %27V v/ LET,

[Cisco Unified Serviceability] 7 1 > RUNERRINET,

Cisco Extended Functions ¥ — Y 2% 7 7 7 4 7123 5121, [Tools] > [Service Activation] % &R
l./ \i —é’—‘o

[Server] Fry X2 UANKRy I ANRFRINET,

[Server] Fr >y 7 X UR KRy A5, Cisco Extended Functions % —E R %7 77 712
% Cisco Unified Communications Manager #— /N2 38R L £ 77,

[Cisco Extended Functions] = v 7Ry 7 A% A4 N LET,
[R7F (Save)l1 227V v LET,

CEF 7 7 7 4 TALOWREEN TR S AL L E T,

Je

B>k Cisco Extended Functions " — Y 2D 7T 7 T 7L OIRAEZ TR 5 121E. Cisco Unified
Serviceability "¢ [Tools] > [Control Center - Feature Services] % ¥ L %7, [Cisco
Extended Functions] % ##3% L £ 9, Cisco Extended Functions — Y AN T 7 7 ¢ 772>
TWBEEIE, [Activated] & FErnINET,

BntER

P.29-37 @ IB#HIEH | 22 L T 7EE0,

QRT D7 5—LEBE LUV FL—RADERE

ATwF1

Cisco Unified Serviceability ZffFH L C7 7 —24 & SDI b L—RAEZFRET DX, IROTFIEEFAITL
i j—o

FIg: 75—LOKE

[Cisco Unified Serviceability] 7 .t > K7 C, [Alarm] > [Configuration] % #{R L £,

[Server] Fr >y 7 Xy URKNRy 7 ARFRENET,
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W QRT#EEDORE

ATFvS2

&
ATv74
&

ATvT6

AFyFST

ATy F1

ATvF2

AF9TS3
ATv74

AFvS5

ATvT6

[Server] Ky 7 H 7 VAN Ry 7 AhD, TI7—L%RET D Cisco Unified Communications
Manager h— A2 IR L £ 7,

[Service Group] K> 7 X7 URA K ARy 7 Ab, [CM Services] Z#INL £7,
[Service] K 7# v U R KRy 7 A5, [Cisco Extended Functions] %38 L £,
[Local Syslogs] & [SDI Trace] @i 5122V C [Enable Alarm] = v 7 Ry 7 A% A4 I LET,

ZoRayTE T UANRYy 7 ANL, ROWTNNOA T 3 o &RIR L, [Local Syslogs] &
[SDI Trace] ®fiJ71Z [Alarm Event Level] Z#% & L £,

e [Emergency ]

o [Alert]

¢ [Critical]

e [Error]

e [Warning]

» [Notice]

e [Informational]
e [Debug]

7 7 v MEIE [Error] IZFRE SN TWET,

[R7E (Save)] 227V v 7 LET,

Flg: FL—RDEE

[Cisco Unified Serviceability] 7 1 > K7 C, [Trace]l > [Configuration] %R L £ 7,
[Server] Kmy X7 JA LRy 7 ANRERINET,

[Server] Ky & VA KN Ry ANnD, ML —RAZRET S Cisco Unified Communications
Manager % — & #IR L £77,

[Service Group] K> 7 X7 URA K ARy 7 AnE, [CM Services] ZB#INL £7,
[Service] Ka v 7& w7 J Ak Ry 7 A5, [Cisco Extended Functions] % 38R L £9-,
WDEF v IRy I A%F AT LET,

e [Trace On]

e [Cisco Extended Functions Trace Fields]

ZoRayTZ T VAN RYy T ANL, IROWTINOA T a %3R L, [Debug Trace
Level] X E L £7,

e [Error]
» [Special]

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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AFyFST

orT #eenme W

 [State Transition]
 [Significant]

e [Entry exit]

* [Arbitrary]

e [Detailed]

7 7 4V MEIL [Error] IZF%E SN TWET,

~

65 NI TNY 2a—=T 4 TDEDIZE, 2073 lHdrITRTCOF v IRy I A%
AT BHEIITLTL XN,

[R7F (Save) ] 227V v 7 LET,

T I —AB LN L —RADEEDFEMIZOWTIX, [Cisco Unified Serviceability 7 NI =X ; L—
a2 Pl EZRLUTIZEN,

QRT O Cisco Extended Functions Y—E X /85 A —2 DH/E

G¥)

ATwF1

ATFvS2

ATvF3

ATwT 4

Cisco Unified Communications Manager M %& BE~— % ffi f§ L T Cisco Extended Functions @ — £ &
NIA=FERETHIIE, ROFINEEZFATLET,

Cisco Technical Assistance Center (TAC) DI RNBH TG EERE, T 74/ FDHP—E R T
A—HFZEDHEREZBEID LET,

FIR

7 4 A7 LA 1T [Cisco Unified Serviceability] 7 1 > RURERINTWIHEEIX, V4 FUDE
LRRicH D [F 85— a  (Navigation)] Ky 7FH o U X~ Ry 7 A5 [Cisco Unified CM
DOEFL (Cisco Unified CM Administration) ] Z3ER L. [B#) (Go)l 27V v 7 LET,

[Cisco Unified CM M4 ¥ (Cisco Unified CM Administration) ] ¥ 4 > RURERRENFE T,

[Cisco Unified CM @4 #E (Cisco Unified CM Administration) ] 7 ¢ > K7 C, [/ 2T A (System)] >
[f—ERNXT A —F (Service Parameters) | Z 32k L £,

[P—N (Server)] Fry 7 X JURARN Ry 7 ARERENET,

[Y— (Server)] Kuy7F o URAKNRy 7 A0E QRT 7 7Y 7 —3 3 3% 5 Cisco Unified
Communications Manager - —/NZ &N L £ 7,

[h—E R (Service)] Fur vy ¥y URXKN Ry 7 ARFRINET,

[Y—E R (Service)] Kuv7FHx 7 R KRy 7 AM)EH, [Cisco Extended Functions] ¥—E & %
EIRNLE,
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W QRT#EEDORE

XTv 75 QRTIZPHT Sk D Cisco Extended Functions —E & /X5 A — X 2R E L £7,

a. Display Extended QRT Menu Choices: JLiE A = = —I8JUHE 2 2 —FIZERTIHI0E I D EIRE
LET, ROWTNDOREAT v a v 2RIRTEET,

o ZDT7 44— )V R% [Truel IZERET A &, JLIEA =2 —RIRFEENPFRREINET GFEGFE—

F‘)O
e ZDT 44—V R% [False] IZRETH L, PEEA =2 —RIREEPNERSNEREAL (A
Ly hE—NR),

o HERET DT 740 MEL LT [False] (WAL E—F) BRESNTHET,

b. Streaming Statistics Polling Duration : A b U — I > ZHEEHERO R —V » I H T B EfEZ R
ELET, ROWTNDOREAS T > a 2 RINTE ET,

o DT 4—NRE-NICHRETDE, a—ABETTLETR=Y U IPThIVET,

o IDOTA=NFEOICHRETDE, R=U T 3FE-7ATONEE A,

o ZDT7A4—NVKREEEOEDHEIIHET D E., TOREDOME, m—V 7 TbhEd,
O—ANETTDHE R=V =R LET,

o HIFTAF TN TFDMEE LT, -1 (Z—ADBDETTEETCR=Y L ITE(TH) PERES
NTWET,

c. Streaming Statistics Polling Frequency (f) : &R — VU 7 ORMIZFHET 2B BEEEL 7,
o fEOHFFAIL, 30 ~ 3600 TY,
o HEREFT DT 74N FOMEE L T30 BBRESNTOET,

d. Maximum No.of Files: 7 7 A /v A7 b EFHLTENWT 7 A NV~ LEXZGTDI 7 74
NOJRBEEELET,

o fHEOFPHIL, 1~ 10000 TY,
s MERETHT 74N ROME L T250 BNREINTNET,
e. Maximum No. of Lines per File: % 7 7 A WV TIRD 7 7 A N EBIGT DITORKEEBE L ET,
o fHOEFHIL, 100 ~ 2000 TI,
o HEETHT 7 4L hOEE LT 2000 3FRE SN TNET,

W]

ATFYT6 CTI~DExaT7 7 TLS B aE#ET DL, RO —EANRTRA—FEHRTELET,

a. CAPF Profile Instance Id for Secure Connection to CTI Manager: 7 7'V r— 3y 22—
CCMQRTSysUser @™ Application CAPF 7’127 7 A )L DA > AKX 2 A 1D 2 E L £ 7, Cisco
Extended Function h— " 213, Z# %A L T CTI Manager ~Dt& ¥ = 7 e BEfkc 4 ez L £,
CTI Manager Connection Security Flag 23 G272 5518, ZONTFA—F 2R ETDHHENRH Y F
T

~

(3£) CTIManager Connection Security Flag % —E 2 /XT A — X ZHMZ L M9 X2 T 4
EAATLTLEE N, BEERFNIT HIZ0E, Cisco Extended Functions — B2 % F
EETAMENDH D 97,

Application CAPF 7’11 7 7 A VDR EFEIZOWTIE, P.29-9 @D [CTI ~D&F =7 7 TLS ##
Mt LTI EEN,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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orT #eenme W

b. CTI Manager Connection Security Flag : Cisco Extended Functions — &2 @ CTI Manager #%#¢ D
X2 VT 0 BT D0, BHCTE0ERELET, AT L7ZE4A . Cisco Extended
Functions (%, 77V 77— 3 > 2—4 CCMQRTSysUser DA > AH A ID T DWW TERIE S
7= Application CAPF 7’1 7 7 A /L Zfi j] L C. CTI Manager ~DE ¥ = 7 R Bfi 2 r L £,

o EIRA[REZRHEIX. [True] & [False] T9,
o CTI~Dt X a7 REEGEZANTT HI1201%. [True] Z1BIRTAMERNH D £,

ATFwTT7T [MRTE Save) ] 227V w27 LET,

EENtER

P29-37 @ [BHHIHE | 2B L T ZEW,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
| oL-15410-01-J



$£29%F Quality Report Tool |

W QRT Viewer O

QRT Viewer O {EF

QRT Viewer % 4% & . Quality Report Tool 234/%9 % IP Phone DREEL R — h & F R TEET,
QRT Viewer TlL, YV — /U K> TERINTZEFHFROMEL R— 27 4NV Z VT T —~ v
b, BEORRTEDD, LERFEOERPEEINET,

* QRT Viewer 7 7"V &r—3 = & FRKAwT 5121, Cisco Unified Real-Time Monitoring Tool (RTMT)
FIGTA A VA R=ATORERHYET, ZOT T 74 TR FL— RAEREN S
ENTWVET,

o ZDOFL—ANEMELZERTIE, B T A LDOINELFRNTE ET, QRT Viewer i1,
ZO b —ARERREICEENTOET,

s UIAT VN TF U — a3 E, Windows X— R F 721E Windows LA DAL —TF 4 T
VAT L ETHERTEET,

(GE)  RTMT & F L—REREED A A b —/L L RIEIZBT 5 FFAM, 35 L UV IP Phone D L AR — bz
FIH3 % QRT Viewer D7 7 A, BRE, fEH., BLOI XX~ A XDFEMIZOWTIE, [Cisco
Unified Serviceability 7 NI =X p L—2 3 > U7 Rl 38 L O [Cisco Unified Real-Time Monitoring
Tool 7 NI =X pL—2z 2 47 F] BB L TZE0,

BntESR

P29-37 @ [BHIEA | 22 L T ZE0,

QRT LR—Fk
QRT (%, #&{55C® IP Phone, %645 IP Phone, Cisco RIS Data Collector, Cisco Unified Communications
Manager, B L N2 —H L SEFIERY—ADLEREMELET AT AF, F'—hv=x
A FTBMDOT AL ZHIEREZNE L EXEA) . ZOHEO TREIL) & 5k 13, #sh
o=V OEEMEEEMEZE L TWEEA,
A

GE)  QRT LAR— FOREMICOWTIX, [Cisco Unified Serviceability 7 NI =X f L—23 > G4 F] @
QRT Viewer IZBHT 5B AL T &V,

WIZ, QRT LAR— DT 4 —/V REIFRY — AT LIZ8T A MELTRLET,

RIETT/NA AN SIE SN B1ER

o WIBELTNA ADOBIFEES (EEERT A ZADLEIL, BAOT T A~ U EaEE 5 OFRT
IRERINET)

o FRIGILT NA ADHX AT (CP-7960, CP-7940 72 &)

o REFEILTDANY =L 1 K- EE

e RBEILXOI—FT v (GTllu7ey)

o FEEILDO/NNT Y R (2, 45, 1872 L)

o FEILDrevr N7 v b (12, 45, 7872 L)

o RBIETLDreve Vv H (00725)

o RIEILDOEKDLNT reve 2N > b (0, 210, 2172 8)

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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G¥)

G¥)

QRT Viewer 0 M

o RETORERM YTV 7 XA LAZ T (12:30, 13:00, 13:30, 14:00 72 &)
o ST NA R4 (IP)
o GEEDARNY—L 1R EE

Ny b, VuR, Kby FR RS E LTIEET 5T, Yo7 v ofE L
A=V T OREIZL>TRARVET, A M= 7ERIT, 1RO —IZONT—EREITIR
HENET, 22T, Bl A NEFEBICa—L L, EBiFK A LEFHKB Om G RE—O
T OV THED LR — b EEE LEREE, BHOLE— A R =307 7%
PWEENET, £, TEfOa— M ICBBERH 5] BT T VITONTIE, 2 OEIXEH#IC
RIFEEINTEA N — I U THEHEROREDO AT v 7 v ay NETF 2L ET,

T /N ADBIMESh H1HR

BT A A, [Fl— D Cisco Unified Communications Manager 27 7 A ¥ NIZ& 5 ¥R — hkfH O
Cisco Unified IP Phone T& 54540 1%, IWOIHERNPIE S NE T, FE5ET 7314 A7) IP Phone TII7Z2W
B, WESNDHERIZIP T RLA, T 24, BROT A R Z A T7215 T,

o ST NA ADEFE S (BEERT A ZAOHEIE. KOO T T A < U BEESOBERZT
MFERIND)

o SHETNA ADH AT (CP-7960, CP-7940 72 &)

e DI —TFT v

o FEED/NT b

o FEYED revr X7 b

o FEIED revr Vv A

o FESCDIKDII revr 2Ny b

o DY LTV T BALRHE T (KEERTY)

WNry b, VoX, Koy el EY TV E LTIETZEIE. YUY DR E
K=V TOMEICL > TRV 4, A M= 7FHIE, 1HOa— o0 T—EZITIR
HEENFET, 2L 2E. BFMANEFEBICa— L, EiFEA LEFKB OmGRER—O
T LZOWTHEED LR— b %G LEEEAIE. BPIOLER— R FICA N = ) F—4
NEENET, QRTIX, [BIEOa— VTR S D BT 3V DA, 58580 IP Phone 705
HRANEL LS & LET,

RIS Data Collector h 5 IR & h 5 1&ER
o BIETLT A ZADFTAE (FRAE IP Phone |21 7' A > L TWAH2—HFDLE) , BFREICT 7o
VLTWBZ—TRNRWEE, DT 4 =L RIZX IR 7,
o RIEIXT A ADIPT RLR
o FIEILT A AIZEELSIN TV 5D Cisco Unified Communications Manager D4 Bij

o WEILTNARADHAT (FT/NAL AR, R — K EZNTWD IP Phone THWIGE, 72 & 2,
RISCLASS PHONE, RISCLASS GATEWAY, RISCLASS H323, RISCLASS CTI,
RISCLASS VOICEMAIL)

o RIEILT A ADET /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel:MODEL_TELECASTER_BUSINESS 72 &)
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W QRT Viewer O

e FIEILTNA ADT X k (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 72 &)

o FESET A ADAH]

o ST NARADEAT (TAA AP, AR— FEN TS IP Phone TRWHE, =& 2,
RISCLASS PHONE, RISCLASS GATEWAY, RISCLASS H323, RISCLASS CTI,
RISCLASS VOICEMAIL)

« W%/ ZADEF /L (DBLTypeModel::MODEL_TELECASTER MGR,
DBLTypeModel: MODEL_TELECASTER_BUSINESS 7 )

o ST NAADTu X7 b (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 73 &)

o BEMET /NA AIZHEEL S LTV D Cisco Unified Communications Manager (D4 fij
o SEMET A ADETARE (BUE IP Phone (212 71 » LTV D —H D4R, BIRMICu 7 A L
TVD2—HFRNRNGS 207 4 —/L RIZXVZRY) £7)
Cisco Unified Communications Manager/CTIManager H & IR&E & h 515

o RIEILT A ADLE] (MACT RLR)

* CallingPartyNumber (=—/LOFR(EM], 5k S N7z a— M2 OWNTL, BBk Sz —FR%E
Mz £94)

* OriginalCalledPartyNumber (${°FDZEMBIT O IZ% D ILOEEFM)

¢ TFinalCalledPartyNumber (Z 7 4 —/L RIZ L > T, Rk S 2 — /20 T
N EZAET HADEE S, Bk SRV T — Uz oW TIEIE OB FRNEE SN D)

e LastRedirectDn (Z D7 4 —/L KIZ L » T, Bk Iz a— Mz oW T a— L &2 #Rikd 5 ict4
DOFEFPNIBE SN, BEINR VT — LI OW TR E IS ERHA CREMICa—1V &
X T B EGEMNEESND)

* globalCalllD_callManagerld (CDR Analysis and Reporting (CAR) FH® = —/V % XFIF %)
* globalCalllD callld (CAR ®=— L% X9 %)
o CallState (BEfociy, iy (SF4TR2) . Hefily (ERikFT2). A7 v 7)

Cisco Unified Communications Manager T—42 X—ZXA WS IRE T h 315
o HUFV TN -Y—E R NTA—% (50 Y)

o VUTVUITHHE-Y—ERRNFA—F BOPRY)
o UVITREZID-TUH—FFGA R IINFGRA—H

A—HYhREShHIFHR
o AT Y

e JFF=a—FR
o HZALRAHE LT (HRAY)

#2961, YR—hEINTWBEHTFIY TLIZHHARER7 4 — L RERLET,

G¥) QRT LR — R D47 4 —/L K (Source Model, Source Product, Destination Model, Destination Product.
F LU CallState) 121, #4243 HEMEET L&A (72& 213 SCCP & EAT L TV 2 HEahk)
NERINET,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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%< 29-6

Y R—FEATVWBIHATFIICEDQRT 74 —IL K

QRT Viewer 0 M

Ay —R

HEOI—ILIC
RAENH S

EROI—IIZ
RIENH S

i, EREMO
BR%ZI-T
ANELT=

J—ITEFEEA

Source Device Name

X

X

X

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

Registered Cisco Unified Communications
Manager for Source Device

IR IR AR

IR IR AR

K| R R X

LR R X X X

Source Model

o

=

Source Product

>

>

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

Source Revr Packet Lost

IR IR R AR AR AR A

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

R R R

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Revr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

Registered Cisco Unified Communications
Manager for Destination Device

T I o B e B B e e e B B e e e S B B I Rl S e

Destination Model

Destination Product

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCallID_callManagerld

globalCallID_callld

Sampling Duration

eI e e R R B
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W QRT Viewer O

%296 HR—FIATWARATFIYTEDQRT 74—JILF (#E)

®Rii. EF#O
HEOI—)LIZ BEROI—ILIZ | EREY-T

By —X EIREA S S FREA S 5 ANELT A—-LTEFEA
Sampling Frequency X X X X

Cluster ID X X X X

Category X X X X

Reason Code X X X

TimeStamp When Report is Submitted X X X X

sProtocol X X X X

S

(3¥)  sProtocol 1%, EwEEED Y — 2 Fu |k
alERLET, 2o e hano
fii%., SCCP % 31T L T\ 5 Eahkk
DAL 1, SIP 2 FEITL TV HER
MDA 1L 2. UNKNOWN D41
0 TY,

dProtocol X X

~

(GE)  dProtocol 1%, B DT 1 k=2
NERLET, ZOFa haLofl
L. SCCP %#FEITL T\ S EHED
HAIE 1, SIP & 4T LT\ 5 FEEG%
DOBE1E 2. UNKNOWN DA% 0
<7,

BntER

P29-37 @ [BHEIEA | 22 L T EEW0,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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1—HA~0 QRT #iknEwmzs W

d—HA D QRT HEEDTFHRIZHE

Cisco Unified IP Phone ™ %7 KIZi%. Cisco Unified IP Phone b C QRT FEHE % (i 4 2 7= D D FIEM
RSN TWET, FEMC O WX, ZHEHOEEEE T /LICE# AT 5 Cisco Unified IP Phone O 77
A FZ&®D URL TR LTS 2S00,
http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products support series home.html

EBNtER

P29-37 @ [BHEIEE | 22 LT EEW,

QRT #EED FS TNV a—Fa1 Y
Cisco Unified Serviceability {21, Cisco Unified Communications Manager DFRED s 7 7V 2 —F 4
VT HTET D Web X—ADY— L% Y £7, Cisco Unified Serviceability @ Trace Configuration,
Alarm Configuration, 35 X 0% Cisco Unified Real-Time Monitoring Tool Z i L C, QRT (ZBH4 5 R &
G NI TN a—T 4 7 LET, FEMICOWTIL, [Cisco Unified Serviceability 7~ NI =X ;
=g F] 22 LTIEEN,

Trace Y —/L & Alarm > — Vi LU CEIfE L £ 97, Cisco CallManager +—E 2D h L —R &7 5 —
LOREMERET D E, v —H )1 Syslogs £72I1E VAT L@BWA v X —T = A (SDI) v/ 77
AMIT T—LEFETEET (SDInY 77 A ME, THF A MERNTOHRFRTEET),

Cisco CallManager ¥—EAD hL—RX, T T LYL BFED L —R 74— LK, BLW
FIHES 7 — R U = A 72 £ @ Cisco Unified Communications Manager 7 /XA A (2%} L TRETE
T.F72.8DI hb—2A By 77 A NMZEFEINDT F—LD N —RAZFETTHILEHTEET,

MEEZ b T IV 2—T 4 7T 5100%, PL—RANEBEZFEH L TR —X 77 A L EINE
L., hb—2 F—=FZ5HLET (b L —RIEMREIZIE QRT Viewer NEENET),

b U— RUVEEMSRRIZIE, RO 3 SOKEERH Y 7,

o ML —ZA RFRA—ZDHEE

e ML —XR 77 ANLDIUE

e MEEZ NI TN a—T 47 FTDHDDN—RFT—XD50HT

GE) Trace Z AT DL AT LADONRT 3 —< U ANKTFTT B2, Trace 1T N T TNV a—T 47
EITHGETT AN L TL IE &, Trace DA FIEIZ DWW TOEN L2541, Cisco TAC
W2 TR 7T X,

FSTNVa—Fa2TDEVH

UFOB T QRT DY F VA% NI TNy a—T 4 7T DOy & HESELE 2\ < D
MRLET,

B [WWE] Y7 hS—&HTE AR,

fRRE  QRTHEREZ T HICIX, V7 h¥— T 7 L— hOMEK. RE. BLOEID Y TE2ITH
PR H Y FT,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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