CHAPTER

fL—X

ok TariE, RO Ry 7 THRSNWTHET,

e [hb—RA 774020 T ) (P4-1)

o [aVFR—FRU D RML—RA TZ7 A1) (P4-2)

o [aR=RX DML —A 77 A NDOFE] (P4-2)

o [hL—R L A7) (P4-3)

o ThL—R L A7 Va3 rofE] (P4-7)

e [hL—R 77 A4 NORRELOMR] (P4-8)

e ML= 774 1DFR] (P4-8)

o [hb—=R 77 ANV (P.4-8)

e ALy RHELVT FL—RA 77 A1) (P4-9)

s ALYy RZYT hb—2R 77 A A~DFEXAL] (P4-9)
e ALy RFLUT PL—R 77 A NVDFER] (P4-9)

e [Cisco Unified CCX ®»r 2 77 A4 /v] (P.4-10)

e [Cisco Desktop Product Suite f > 2 h—/L 17| (P4-11)
e [Cisco Unified CCX Log Collection Tool | (P.4-12)

FL—X 774 ILIZDINT

L —2R 77 A%, Cisco Unified CCX a2V R—R 2 "L DT 7T 4 T 4 kT 507 77
ANTT, L= 77 ANEBFEHLT, BBEO NI TNy a—TF 0 U TITRID, VAT HIZET
5 BRI 7t E R E AT TEET,

Cisco Unified CCX Y AT L%, T XTCHOaALR—FX L h BT 772V T 400 L —REFEREARLTE
F9, ZOBERIETIL—RA T A NIRTFEENET, PL—R T7 A LDV A XEHIET D12, 1§
WENEST S R—% 2 bPBIOS T 77207 4 LINETAERO L~ 2T L £,

Cisco Unified CCX Y AT AT, VAT ATETENTWVETRTHOAL v RIZETHIER D EMRS
NET, ZOFERIL, ALY RFUT FL—RA T7 A VIRGFEEN, VT TNy a—T 0 TOBEIC
BB ET,
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B ook FOFL—ZX TP AL

AVIR—R MDD RL—R 7741l

K@ Cisco Unified CCX 2> R—F > M hL—Z 77 A LV EERTE £7,

e Cisco Unified CCX = v

e Cisco Unified CCX Administration

e Cisco Unified CCX Editor

¢ Cisco Unified CCX Node Manager

¢ Cisco Unified CCX SQL #—3

AVR=RFD RV =R Ty ANV, AR bR T Ty VT 4 T AEERNE E
NET, TOMV—R T3 A NVEHRETHOO—ENRFIRL, RO LB T,

o 2V A= PDIL—=R2 77 A NOFE] (P4-2)

o [FL—2 L~V AT 9] (P4-3)

FL—R 77 A NVDHmHEBRVICONTIE, [FL—R2 77 A LOERBLOMR, (P4-8) #&MHL T
<TZEW,

AVR—RVEDRL—R 774 ILDETE

7 7 4V k TiX, Cisco Unified CCX VA7 AZH 777U 7 4 1ZBT 515 %, CiscoMIVRnn.log
BREDML—RAT 7 A NMCEEFELET, nnid, 01 OB ELIREICEEHRZONET, PL—2 77
ANDY A XERETEET, RE LY A XIZET 50, Cisco Unified CCX 2 R —x v M & FHiL
HIorL. HLWRL—2 77 AABERIIL, mn 23 1 DX ET, 10 FEBOT7 7 A ABER SIS
L (TR, FL—R T AL, BONHERENTZ T 7 ANDEBEGFEO 7 7 A Ve EEEZLE
7T

Z TR THIE. Cisco Unified CCX =v ¥y a v R—3k v NHTE, oz R—xv FOBEEIE.
DVIR—F L ML B EEHZ CHE CFIEICHE-> T EE W,

INOGDTFTZH+NLNIFDRNL—RA T7 AN RFG A —REEFTAHFEIET, kOEEBH T,

AT7wF 1 [Cisco Unified CCX Administration] A == —7%>5 [System] > [Tracing] Z®#R L £,
[Trace Configuration] X — Y NEREINET,

ATFvF 2 Frlr—var A=hbariR—xr bERRL, RBELET,

AFwFT 3 MEGU T, [Trace File] D T TROFBEHEZLET L E7,

e Trace File Output : hL—R 77 A VIZHEHREXET AT, ZOF 2y IRy I AeF NI LE
To L= 77 A VTHEREZERE LR2WEAIE, ZORy 7 A2+ 7ICLET, 7740 T
T, ZOF =y I/ Ry 7 ZFA N lmo> THET,

e FileName: FL—RX 77 A NDRX—=ZZ LIREFEZASIILET, PL—X T 7 A LG N—2A
TV T a4, TrANEE, BLOIEET TR SNET (B : CiscoMIVROL.log), 7 7 #
N DT 7 A NV4IE, Cisco<facility_code>.log T3,

<facility_code> 1%, MIVR, MCVD, MADM, MEDT %721 MARC T,

e Number of Trace Files : BEF 7 7 A VD EEZX ZBGT D E TV AT ABNMERTDH hL—RX 77
ANEEANLET, VAT Aix, BEED 7 7 A4 VD [Trace File Size] 7 « —/V R CHE SV
ARZETDHEH LWVWEL—RA T A NVEERLET, 774 D ML—R 77 A V400510 T
‘j—o
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FL—Z LRLAFLa> B

e TraceFileSize: hL—A 77 A NVDT7 7 A ) P A XERETEFET, D2FVHERKY A XE/A |
BCANTEEST, 774V bDT7 7 AL ¥ A X% 1048576 T,

ATvF 4 [Updatel] 27V v 27 LET,

fL—X LRV FT 3y

kL —2Z 77 A4 i, Cisco Unified CCX 2> R—% > F T L AT ABLOAT v I nbDT 7
TAET &R T IS T7ANVTT, PL—R T7ANVEFEHLT, MEON T TNV 2a—T 4
YNNI D, VAT DT D BRI A AT TEE T,

Cisco Unified CCX v AT AL, I RXRCOYT 77 VT 4D L —AFERELERTEET, ZOFEH
TPy FU—R 77 A NVIRFEESNE T, =Py b= T 7 A VDY A XEHI#ET 2121%,
BFMENET DY T 77T 4 LIETHHERO LV ZHEE L £7,

Cisco Unified CCX v AT ATIE, VAT ATHEITEINTNDHLITRTOARA Ly NIZBETHHERGAERS
NET, ZOFERIL, ALY RFXUT FL—X 77 A VIRGEEN, VT TNy a—T 4 U TORRIC
wILHET,

Cisco Unified CCX = Vv ¥ D arR—3xy MIBET TR TOHFRETLETIL P L—X 77 AV
FRESRY, AWM DBH LI RDZLEDRHVET, PL—R T A NEEHALLT T D20,
Cisco Unified CCX v AT ATIX, BWERLFET LDV 777V VT4 Z2HBETEET, TNH0H 7
Tr VT 4 BRORITRLETS,

BT 77U T 0 Z &2, [Debugging]. [Alarm Tracing], Wi, @R LD KL —R LAULEERT
XFFET, TNOHDOBIRBEHTIE, VATLANRL—R T7ANVICEETHIA v E—VFIBELET,
F A1, HEPLV—RA LA FEEOIREEZRLET, A vE—YOEKEOHBIZONTIL, ICisco
Unified CCX 77— A #—E 2] (P.3-1) 2L TLEEW,

% 4-1 FL—R D7 NVICEBEEND AV E—D
EESHD

BIRFE AyE—CDEKRE |3H

Debugging 0,1,2,3,7 MR RARE LES, Rl TS LR
TNy a—T 4 SR LET,

Alarm Tracing 0,1,2,3,4,5,6 PR T Ny TR A RS, TR TOERRED
Ayb—VEEEFLET,

Debugging & Alarm 0,1,2,3,4,5,6,7 TRTCOEKEDA v E—VEEELET,

Tracing

BIRA L 0,1,2,3 BREOSWEM, =7 —, 77— MeXELE
ﬁ—o

[Trace Configuration] 34 > TiX, hL—Z L~ UL A7 a3 VBROY A MIHESNTWET,
o TUT 4T FL—RA LN F Ty ar VATATETEND V73T A8 T 7720

7 4
e FTIVTAT PL—A LUL ATV ar VAT ATEITFERTVRNT 72 )T 4 BLOH T
7y )T 4

TI2T47 77V VT A TCEEEMZDE, PL—RX 77 ANF, BHEEHEICKBLET, ETZ
TAT VT 77 VT A TEFREMAD L, BEIX, ZOVTT772 VT ANT 7T 4T leoizt
Tl ENET,
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B rL—XxLRLFTLay

4 S

LRLTDFL—RETNRYTDHT, YRATLOMBIIRBRENERA,

Cisco Unified CCX hL—RA FA4 7 Z VEERT LT XTOTFY 75— 3T Syslog 77> U7 «

a—RFAEHShES, & 4212,

M= 77 ANDT7 7 VT 4 EdlHERLET,

® 4-2 FL—R 274N 7790 T4

27074

a—F §RBA

MIVR U—=07n—=T77)r—vary Jb—AhU—7
MCVD JITARLE TL—LT—7J

MADM [Cisco Unified CCX Administration] ~X—
MEDT T 4 X

#4312, FL—RA T ANDOYT T TF 4 R LET,

% 4-3 FL—R 274D TI7L) T«

YII27VYF4 a—F

Bl

AC_CLUSTER T—=HAAT 7 TFGAL AR —=R |

AC_CONFIG FehAT AT 4 Fal—rar arE—% b
AC DATABASE T—HAT FT—H_R—R aLF—F h
AC_JTAPI JTAPI 7 —H A7 arR—xr b

AC_OS T—=HAT AR —=F 4T VAT arR—3x b
AC_CALABRIO CAD/CSD 7—HA 7 arirR—x k

ADM BEY TAT b

ADM _CFG R oL 74Xl —a

APP_MGR Applications Manager

ARCHIVE MGR Archive Manager

AW_CFG Restore Administration Configuration

BARBI_CLI Backup and Restore Client Interface
BOOTSTRAP_MGR Cisco Unified CCX Bootstrap Manager

CFG_MGR Configuration Manager

CHANNEL MGR

Channel Manager

CLUSTER_MGR

Cluster Manager

CONTACT_MGR

Contact Manager

CONTACT_STEPS

Contact A7 v 7

CRA_CMM Cisco Unified CCX ClusterMsgMgr

CRA HRDM Cisco Unified CCX Historical Reporting Data Manager
CVD JTAL Ba— T—EY

DB Fe H R R

DBPURGE MGR

Database Purge Manager
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® 4-3 FL—R Z7ALDYTI7O) T4 (1HE)

YII77UF4 a—F

B8

DESKTOP Cisco Unified CCX Editor Desktop
DOC_MGR Document Manager

EDT Cisco Unified CCX Editor —i%

ENG Cisco Unified CCX = ¥
EXECUTOR_MGR Executor Manager

EXPR_MGR Expression Manager

FILE MGR File Manager

GENERIC A A OY N b =
GRAMMAR_ MGR Grammar Manager

GRP_CFG Group Configuration

HOLIDAY MGR Holiday Manager

HR _MGR Historical Reports Manager

ICD_CTI Cisco Unified CCX CTI #—/x
ICD_HDM IPCC Express Historical Data Manager
ICD _RTDM Cisco Unified CCX Real-Time Data Manager
10_ICM Cisco Unified ICME Input/Output
JASMIN Java Signaling and Monitoring Interface
LIB_ APPADMININTERCEPTOR |Cisco Unified CCX Administration Interceptor Library
LIB_ AXL AXL Library

LIB_CFG Configuration Library

LIB_CRTP CRTP Library

LIB_DATABASE

Database Library

LIB DIRECTORY

Directory Access Library

LIB_EVENT Event Message Library
LIB_ICM Cisco Unified ICME Library
LIB_JASPER Jasper Tomcat Library
LIB_JCUP JavaCup Library (ZoOf#E#TH)
LIB JDBC JDBC Library

LIB_JINI JINI r—E'R

LIB_JMAIL Java Mail Library

LIB_JLEX JLEX Library (ofig#r /)
LIB_LICENSE License Library

LIB MEDIA Media Library

LIB_RMI Java Remote Method Invocation Library
LIB SERVLET Servlet Library

LIB TC Tomcat Library

LOG_MGR Log Manager

MRCP_CFG MRCP Configuration
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® 4-3 FL—R Z7ALDYTI7O) T4 (HE)

$ITI77U) T4 a—F A

MGR_MGR Manager Manager

NODE_MGR Node Manager

PALETTE Editor Palette

PROMPT_MGR Prompt Manager

PURGING IR

RPT ks

RTPPORT MGR RTP Manager

SCRIPT_MGR Script Manager

SESSION MGR Session Manager

SIP_STACK SIP Stack mw ¥ 7

SOCKET MGR Socket Manager

SS_APP Application 7 v 27 A

SS CM Contact Manager 7 > 2 7 A
SS_CMT Cisco Media Termination %7 > 27 A
SS DB Fe B R— 2 T RT L
SS_EMAIL E A=V T RT A
SS_ENT_SRV TUHE—TTA XY= R P TRT A
SS HTTP HTTP 7 ¢ 27 A

SS ICM Cisco Unified ICME %7 v X7 A
SS MRCP_ASR MRCP ASR #7255 A

SS MRCP_TTS MRCP TTS #7 > 27 A

SS_OUTBOUND

Preview Outbound Dialer Express %7 > 27 & (MIVR = 7
77 ANEHA)

SS_RM Resource Manager 7' & A7 A

SS_RMCM Resource Manager Contact Manager 7 3 27 A
SS_RTR UTNEA DHEYT AT A

SS_SIP SIP 7 > 25 A

SS TEL JTAPI V7 v AT 5 (T L7 4 =—)

SS VB BET7IUY T AT A

SS_VOIPMON_SRV

Voice over IP Monitor Server %7 3~ A7 A

STEP_CALL_CONTROL

Call Control A7 v~

STEP_ENT SRV

Enterprise Server A7 v 7

STEP_MEDIA CONTROL

Media Control 27 v 7

STEP SESSION

Sessions A7 v 7

STEP_SESSION_MGMT

Session Management A7 > 7’

STEP_USER

User A7 v 7/

STEP CALL CONTACT

Call Contact A7 v 7’

STEPS CONTACT

Contact 27 v 7
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® 4-3 FL—R Z7ALDYTI7O) T4 (1HE)

FLo—R LRV FTay

YII77UF4 a—F

B8

STEPS DB

Database A7 »

STEPS DOCUMENT

Document A7 v 7

STEPS _EMAIL

E-mail A7 v~

STEPS GENERAL

General A7 v 7

STEPS GRAMMAR

Grammar A7 v 7/

STEPS HTTP HTTP 27 v

STEPS _ICM Cisco Unified ICME 27 » 7
STEPS IPCC_EXP Cisco Unified CCX X7 > 7
STEPS_JAVA Java X7 v 7

STEPS PROMPT

Prompt X7 » 7

STEPS_SESSION

Session A7 v

STEPS USER.ALARM

User Alarm A7 v 7

USR_MGR

User Manager

WEB_STEPS

HTTP Contact A7 v 7

Cisco Unified CCX #L/, % 7845 < > THEITL.

Fo—2&%Fy (F7x0) LA

[Busy Hour Call Completions (BHCC)] % 1 Fffld& 720 4500 = —/LIZHlfR L T 72 & W, @ BHCC
EEFTIHEAE. TAYS PL—2% 4 7ICLTLESWY, 70T 5 =2 FT 77205 ¢
/. ICD_CTI. SS_TEL, SS RM. SS_CM. # X8 SS RMCM T,

FL—R LRI F T3 VDETE

F—R LUL A7V a v BRETDFIHIZ, RO LY TT,

[Cisco Unified CCX Administration] A == —7>5 [System] > [Tracing] Z &R L £ 7,
[Trace Configuration] Web ~_— U REREINFET,

*tZ @ Cisco Unified CCX 2> R —3 2 D F T, F S — 3 » /N—»5 [Trace File Configuration]
ZBEIRL £ 7,

[Active] B L O [Inactive] hL—A L)L 47> gy VA RNDORROR Y 7 A4 2347120
ESsR®

[Update] 27V v 7 LET,

[Inactive] b L—RA L)L A7 g U R MIEE AN 72354 1%, Cisco Unified CCX = v %15
ELTHhomEEHL, FL—RXA 77/ VOEFERKMIELINENDHY 7,
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B L—X 771 LOXRE L UER

FL—R 774 ILDORTE K UVHER

Cisco Unified CCX ¥ —/3iZ, Cisco Unified CCX 2> R—F > hEA L A= LT 4L Z MU D
Log7 4 L7 hUIZhLb—R 77 A V&FAFLET, [Cisco Unified CCX Administration] A == —7»
b, TRTORL—RA T7ANVDIAMERRL, FL—R 77 A VONFERRITEET,

fL—R 77A4ILDERT

Cisco Unified CCX 2> B —R L FD ML —RX 77 A N EFRTAFEIT. ROLEBY T,

AT7w7 1 [Cisco Unified CCX Administration] A == —7%>5 [System] > [Tracing] Z®R L £,
[Trace Configuration] Web ~X— UNRREINET,

ARF9FT 2 FrerF—var N=mbarR—xr FEERLUTERML, [Trace Configuration] Z B8R L £ 7,
BT T IT 4 ATV R NRNERENET,

AFYFT 3 VTV T 40T IVEREAL, ROV T T VT A DOTFT NNy T LoULEER LT
[Update] 27V » 27 LE 7,

B4 RO L —R 77 A VINEREINET,

fL—R 7714 ILDORER

FL—R 77 AL, Y Syslog 7+ —~ v FORERBEENET, 77 A /VITIL, LS4
RN EICROEHRO—HMELITT X THEENET,

o ITEG

o AU NOFEAHFF

s IV IUTABIOY T T T 44
o HAKSE

o Ayk—U4

o i

o RIRX—HLE
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ALy E&YT rL—2 77400 N

ALYKR ST FPL—R ITZ7AI

GE)

ALy RHUT FL—2 77 A VDO4HNIE JVM.log T9, Cisco Unified CCX ¥ —/3® Cisco
Unified CCX = P> DA VA R—AHET 4 L7 R D Log 7 7 A MIRTFEINET, 20774 L
(1Z1&, Cisco Unified CCX v AT ATETENTND TR TCOA Ly FIZETHAX v 7 L —XIFi#H
DEENET, REIUEU T, 207 7 A MIIEREZZEZADET, /o, BERRVAT LAOMBEIK
HEns e, ZOERPZOT7 7 A NVICHBINICEZ AT E S, FLWFRNERS LD & BEFO
ALy R ET Ty A MTBMESET,

AE) X T T77A408H0FET, ZD7 7 A1, Cisco Unified CCX Administration D A L v K
ZoT 77 ANERUBFICH Y £, memory<timestamp>.log L N> XA TDAEY X7 77
AVDMERR S IVE T,

ALYFREUT FL—R T7ALIADEZTAH

AFvT 1

ATFvF 2

AFvT 3

ATv7 4

ALy REZT FL—RA 77 A NMIFETEZIRADFIEII. kKO LBY T,

[Cisco Unified CCX Administration] A == —7>% [System] > [Control Center] Z 3R L £ 7,
[Control Center] Web < — U NERRINET,

[Servers] %7 U w27 L, T ES—Tar X"=0nbHh—"OFRA MMERIRLET @RI
TIERWEE),

EI2dH B [Server Traces] 27 U w27 L, ALy REUTEAL X —TNITHar R R—xr haER
LET,

[Dump Threads Trace] %27 V v 7 LE 7,

ALYFEHEUT FL—R T7L4ILDRT

AFvFT 1

A7y 2

ATvT 3

2AFyv7 4
AFvT 5

ALy R ET M= T A NVaeForT 5FIRE, kOLEBY TT,

[Cisco Unified CCX Administration] A == —7>% [System] > [Control Center] Z 3R L £ 7,
[Control Center] Web _— Y RFEREINET,

[Servers]| #7 U v 7 L, 7EXF =T a3y R=0nbH—R"OKRA MMEBEIRLET @RS —A
TIERWEE),

LE8IzdH B [Server Traces] 7 U w7 L, ALy REUTEAX—TNITHarR—xr b & R
LET,

[Dump Threads Trace] #7 U v 27 LET,
[File Name] %I T, [JVM.logl #27 VU v 7 L&,
B 4 RIIC R — 77 A ABEREINET,
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W Cisco Unified CCX @O 741

Cisco Unified CCX ®RA% 274l

Cisco Unified CCX v 7 77 A ViF, RIED T TNV a—F 4 VIR BE T, £ 4412, &F&
F 72 Cisco Unified CCX 2> FR—R > hou s 77 A NVIIETLERED T 77 A NVDONRAERLE

R

& 4-4 Cisco Unified CCX A5 7ML

aAvR—x2 bk IAVY 74 IVIEEF

MSI A VA F—7 ¥ (L—}) * CiscoUnifiedCCXMsilnstallLog.txt
e Callnstall.log
¢ CiscoUnifiedCCXMsdelnstallLog.txt
* CiscoUnifiedCCXAutorun.log
* CiscoUnifiedCCX-BARSJVMinstall

Log.txt

* SQLInstallLog.txt
e CiscoUnifiedCCXMsiUnregister.log
e UpdateTool.log
e CiscoUnifiedCCXPatchlnstallLog.txt
* CiscoUnifiedCCXJREInstallLog.txt

JITARE Ba— T —FE ¥Program Files¥wfavvid¥log¥MCVD¥ * log

(CVD)

F e BN ¥Program Files¥wfavvid¥log¥ReplLogs¥ * log

ADS / HDS / RDS ¥Program Files¥Microsoft SQL * log

Cisco Unified CCX SQL Server¥MSSQLSCRSSQL¥LOG¥ * log

VARVl =274

Cisco Unified CCX ¥Program Files¥wfavvid¥log¥MADM¥ *.log

Administration

TP, driverManager ¥Program Files¥wfavvid¥log¥MIVR¥ *.log

JTAPI ¥Program Files¥wfavvid¥log¥JTAPI¥ * log

Cisco Unified CCX Editor ¥Program Files¥wfavvid¥log¥MEDT#¥ *.log

T—HAT V—) ¥%TEMP%¥ log¥MARC¥ * log

Serviceability == >R —% > b

1. 79— —r & 1. ¥Program 1. *.log

2. SNMP SYSApp Files¥Cisco¥AlarmService¥AlarmServiceLog¥ 2. SnmpSysAppImpl.log

3. SNMP CDP iA?’:;{ghr/?; Files¥Cisco¥AlarmService¥Log 3. SnmpCdpImpl.log

3. ¥Program Files¥Cisco¥bin¥
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Cisco Unified cCX ma ¥ 271 N

® 44 Cisco Unified CCX O% 77 4JL (&)

= Sk S AV 27 4 WIHhEF
FFU¥rvay arvi—xvt

1. Transaction Manager @ | 1. ¥Program Files¥wfavvid ¥txnMgrPersistence 1. N D4 ~T

Persistence 7 4 L' 7 2 ¥Pro : : ” .
% . gram Files¥wfavvid 2. NE§ DT
D5 1) A .
(Zo7 117 b 75:#1'”‘%& ¥txnMgrPersistence old . .
TIIEE LRNTEEY) 3. *.per & *.0ld
] 3. ¥Program Files¥wfavvid ¥BSTxState
2. Transaction Manager ™

Persistence Backup 7« L 7
~Y

3. Transaction Manager
State 7 4 L7 MU (2D
T4 V7 M) ERHIBREITE
ELRWTLEEW)

Cisco Desktop Product Suite £ > X b—)L 0%

Cisco Desktop Product Suite, Version 6.4, B2 7 7 A VERBZT HHLERHHEET. ZOHEZSMH
LTLIZEw,

B0 7 77 A NVDOEFITRO LB TT,
e [Install Manager ® 22 7 7 A LiX, C: RIA T DN —MNMZHY £,
TrAVITRD LB TT,
— IM<number>.dbg, <number> O i% 0001 ~ 0010 T3 (IM0001.dbg),
— IM<number>.log
o [InstallShield ¥4 L> b £ A b—)L 77 A LF CE¥Winnt I2H Y £,

— splk_<project>.log, <project> X, splk base.log 72 £ ® Desktop A > A b—/L 7@ =7 |
T7,

e InstallShield DA v A h—VBIORT VA VA R—LDT Ny 7 757 AL, <Program
Files>¥Cisco¥Desktop¥IM (Z& ¥ £,

T AMTERD LB T,

— splkInstall <version>.dbg, <version> %, Desktop ¥ 7 hU =7 N—T 3 T,
splkInstall_6.4.0.20.dbg ® X 512720 7,

— splklnstall Obj <version>.dbg, <version> %, Desktop ¥ 7 FU =7 /N—T 3 T,
splkInstall Obj 6.4.0.20.dbg ® X 527V 7,

Desktop D7 A Y A F =%, v 77 A VTIROGETIZEPNE T,

 Install Manager 7 7 A /Lid, 7oA A =TI 7 —hENDETETERLEZBEFICEN L,
U7 — b AT AMBHIBRENET,

e [InstallShield ¥/ L'> b 72 A A h—)L 77 A L&, BootUp KT A 7 D/L— MIEIINLET,

e InstallShield DA v A F—ABIRT VA VA=V TRy T Ty ANiE, C: RTA4TDNLr— b
IZEIET,
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Cisco Unified CCX Log Collection Tool

2AFvFT 1

>

A7y 2

ATFyvFT 3

ATFvT 4

AFvT 5

ATFv7T 6

Cisco Unified CCX Log Collection Tool ZfHl 2 &, RRT LT _XToORT 77 A V% 1OD zip
Ty ANMIRETEET, VA% VE—FTREITL, zip 7 7 1 /L% Cisco Unified CCX ¥ —/3025
HBODT AV by 7Ry MU =0 FAALABEHT LI TEET,

Log Collection Tool ZfE L Tr Y 77 A V% zip 7 7 A WMIZE LD DHFIHIT, kD LB TH,

Cisco Unified CCX Log Collection Tool (27 7 = 29 %IZ1%, [Start] > [Programs] > [Cisco Unified
CCX Administrator] > [Cisco Unified CCX Log Collection Tool] ®NEIZER L £ 7,

WD A v — UBE RS NET

Log Collection Tool (L AT L IN7 4+ —I D RICEETHAREMNRHS1-H. T T7E—VBITRTT
LTLEEW, YRTFLDONY YTy TERIFETPICCOYV—ILERTLEVWTL XL, Cisco

Unified CCX 4 —/\DT 4 R AR—RZHWTBICE. Ry bT—0 FSq4TI2zip 7741 %
ERLET. HBBWLIE. 771 IILDOEB#IZ Cisco Unified CCX ¥—/3hv i zip 7 71 ILZHIBR L
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