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- Cisco Unified Communications Manager
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. Cisco Unified Communications Manager/\—=> 3 2/10.5.2.15900-8
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CUCMDF—ZR—ART7INAYZ21BORNRAOADT, NTVYSYERYTRISANGEIS
AZADIRTOH—NICHRENICELELET, IXNTOLI—FHFF—2E2EFHTEET

CUCMTT—EZNR—ADAT—RAZEEITSICE, AN RZAA4V =T T4 ACL)HS
DT OEARE, VDZAZADE/—RTHATIHBENf HYVET, IJZ74v 0 I—H— A
VA7 I—AGUNNIERATIERZBEERF. T—FR—AR AT—8A LR—NEZERTIHZEN
HV)ERT,

Unified CM Database StatusL 7R— N Z4 K 3 % (C &, [Cisco Unified Reporting] > [System
Reports] > [Unified CM Database Status]ic BEIL ¥, [HiL LWL R—MNOER]ZBIRLET,

B REL

T—ER—ADERTRE, V77ARCERTZE/ —RTH-/NBOEGZEICHILTIHLE
FHYWVET, chSOIONYV RZFERATRE, ThETNORAT—RXRAZHEITEET,

show network cluster

show network cluster X > REFEAL T, /—RAIMHEICERIEEhTVWER &2 RBBLET, N
TV v ASsOHEAICE. processnodeT—7 LI RUNFEENTVET, £EL, INT
ND/—RZEFETIHENHYET (TXNTO/—RTEFIVFANADTD—RABALUTHB
EEBRELTLSEEZV),

BITTT :

admin:show network cluster

10.1.89.30 CUCMv10SUB.alegarc2.lab CUCMv10SUB Subscriber callmanager DBSub authenticated using
TCP since Mon Jul 1 13:44:09 2019

10.1.89.20 CUCM10.alegarc2.lab CUCM10 Publisher callmanager DBPub authenticated

Server Table (processnode) Entries
10.1.89.20
10.1.89.30

mAZE:

admin:show network cluster

10.1.89.30 CUCMv10SUB.alegarc2.lab CUCMv10SUB Subscriber callmanager DBSub authenticated
10.1.89.20 CUCM10.alegarc2.lab CUCM10 Publisher callmanager DBPub authenticated using TCP since
Mon Jul 1 13:44:19 2019

run sql select * from processnode

ProcessnodeT—7 LIk, 9SAZRADTRTO/—RFJVARENTVIHBENHYET,

admin:run sgl select * from processnode
pkid name mac systemnode description isactive nodeid tknodeusage ipvéname fklbmhubgroup
tkprocessnoderole tkssomode

00000000-1111-0000-0000-000000000000 EnterpriseWideData t t 1 1 NULL 1 O
68b56caa-d320-4c94-9c5a-43c3babcb4b8 10.1.89.20 £ 10.1.89.20 ¢t 2
0 NULL 1 0



a6a9%2a62-8e66-cdfc-80fa-56a688d3dd58 10.1.89.30 £ t 3
1 NULL 1 0

utils network connectivity

NTIVYDANFIRNTOYTRAIVSANICEETE, IYNIT—VEROBRAIERICETLT
WBHREABHYWET,

admin:utils network connectivity 10.1.89.30

This command can take up to 3 minutes to complete.
Continue (y/n)?y
Running test, please wait ...

Network connectivity test with 10.1.89.30 completed successfully.
%ﬁ71734ﬂﬁN7Uw>VEﬂEb\7319?Wh7—7®§ﬁﬁ%tﬁin%M®ﬂ
TARAROVZANNERBICRT IR REN HYET,

admin:utils network connectivity 10.1.89.20

This command can take up to 3 minutes to complete.
Continue (y/n)?y
Running test, please wait ...

ﬁetwork connectivity test with 10.1.89.20 completed successfully.
Unified CM Database Status Reporth 6., RICTRTRSIZ, &/ — RIZ1=Success& RRENT
WBHRENHYET
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10.1.85. 10

utils diagnose test

IRXTOOAVR—FRNEFIVIL, BEhE/KBMUEEZRLET., T—IR—RAER M
NDEREEELIVR—X2 N, validate_network, ntp_reachability, # &k Tntp_stratum <9,

admin:utils diagnose test
Log file: platform/log/diagl.log

Starting diagnostic test(s)

test - disk_space : Passed (available: 1753 MB, used: 12413 MB)
skip - disk files : This module must be run directly and off hours
test - service_manager : Passed

test - tomcat : Passed

test - tomcat_deadlocks : Passed

test - tomcat_keystore : Passed

test - tomcat_connectors : Passed



test - tomcat_threads : Passed

test - tomcat_memory : Passed

test - tomcat_sessions : Passed

skip - tomcat_heapdump : This module must be run directly and off hours
test - validate_network : Passed

test - raid : Passed

test - system_info : Passed (Collected system information in diagnostic log)
test - ntp_reachability : Passed

test - ntp_clock_drift : Passed

test - ntp_stratum : Passed

skip - sdl_fragmentation : This module must be run directly and off hours
skip - sdi_fragmentation : This module must be run directly and off hours

Diagnostics Completed
The final output will be in Log file: platform/log/diagl.log

Please use 'file view activelog platform/log/diagl.log' command to see the output

utils ntp status

DSAZBANNTOBZRERPENDKSIC, CUCM/NT U Y ¥ TStratum-1, Stratum-
2, F & Stratum-3% L TNetwork Time Protocol(NTP) Y —/NZ25RET D e 2 @< #HREL
7,

admin:utils ntp status
ntpd (pid 8609) is running...

remote refid st t when poll reach delay offset jitter

*10.1.89.1 LOCAL(1) 2 u 935 1024 377 0.262 2.591 3.260

synchronised to NTP server (10.1.89.1) at stratum 3
time correct to within 32 ms
polling server every 1024 s

Current time in UTC is : Wed Jul 3 12:40:36 UTC 2019
Current time in America/Mexico_City is : Wed Jul 3 07:40:36 CDT 2019

BT ROZANONTPENT VY v H—NTHY), BEHBEAELTRTENZIBEF HYET

o

admin:utils ntp status
ntpd (pid 30854) is running...

remote refid st t when poll reach delay offset jitter

*10.1.89.20 10.1.89.1 3 u 179 1024 377 0.524 -1.793 1.739

synchronised to NTP server (10.1.89.20) at stratum 4
time correct to within 50 ms
polling server every 1024 s

Current time in UTC is : Wed Jul 3 12:41:46 UTC 2019
Current time in America/Mexico_City is : Wed Jul 3 07:41:46 CDT 2019



B—EADKRE

T—RR—AL7VTr—23 2 ICEETSCUCMY —E AlF. Cluster Manager, Cisco DB& &K T
Cisco Database Layer Monitor T3,

utils service list

X > Rutils service listk, CUCM/ —ROHP—EREFDAT—RAZRRLET, CchsD
H—E AWK [STARTED]|E R RENDHEN BV ET,

- DTARIZR—T ¥ [HEE]

. Cisco DB [BR#A]

. Cisco DB Replicator [BE 4]

- Cisco Database Layer Monitor [STARTED]

T—EZR—AON VR
F—RAR—AL7TVT—>3 ORI RE NTVYSD Y ASERTTRIRENHYET,
utils dbreplication status

CcOIANV RIEFE, FT—EIR—ADAT—BRADFIVIDIHZENIH—LET, ETRREZHER
9 B Ik, utils dbreplication runtimestate 1Y > RZEFERAL £7,

admin:utils dbreplication status

Replication status check is now running in background.
Use command 'utils dbreplication runtimestate' to check its progress

The final output will be in file cm/trace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21.out

Please use "file view activelog cm/trace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21.out "
command to see the output

utils dbreplication runtimestate

Runtimestate 1Y > Rl&, F—EZR—ANDAT—RAOETRRERRLET, chliky), =
THRO /— RICH L TEBESReplication SetupZRRTEET T, <D IY > RACOMPLETEDIC
BB E, HHEHWRTE, BEDTF—EIR—AAT—RANREREINET,

admin:utils dbreplication runtimestate
Server Time: Wed Jul 3 09:11:03 CDT 2019

Cluster Replication State: Replication status command started at: 2019-07-03-07-54
Replication status command COMPLETED 681 tables checked out of 681

Last Completed Table: devicenumplanmapremdestmap

No Errors or Mismatches found.

Use 'file view activelog cm/trace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21.out' to see the
details



DB Version: ccmlO_5_2_15900_8
Repltimeout set to: 300s
PROCESS option set to: 1

Cluster Detailed View from CUCM10 (2 Servers):

PING DB/RPC/ REPL. Replication REPLICATION SETUP

SERVER-NAME IP ADDRESS (msec) DbMon? QUEUE Group ID (RTMT) & Details
CUuCM10 10.1.89.20 0.013 Y/Y/Y 0 (g_2) (2) Setup Completed
CUCMvV10SUB 10.1.89.30 0.230 Y/Y/Y 0 (g_3) (2) Setup Completed

IC "9 KSIZ, [Database Status]ikUnified CM Database Status Reporth S XK RENE T,

-Unified CM Database Status
RTMT Counter Information
a All servers have a replication count of 681.

H All servers have a good replication status.

=View Defails
Server av Number of Replicates Created &iv Replicate_State &v
10,1.89.20 681 2 - good
10.1.89.30 €81 2 - good

Hosts/Rhosts/Sqlhosts 7 7 1 )L

T—ER—ABEENFITShTWR3IDOEER 7 7ML FHY)., BETDE/ —RTRALULTHS
CENRBETTY, CLINSChSZHREITDICE. L—NTIOEANVETT, £EL, RICRT
&S (C, Unified CM Database Status Reporti— £, C DEBIRRENET,

Unified CM Hosts

a All servers have equivalent host files
Hrew Details

Unified CM Rhosts

ﬂ All servers have equivalent rhosts files,
+LIew ail

Unified CM Sqlhosts

a All servers have equivalent sglhosts files,
tView Defails




SATLBEBOT 774

T—ER—AOEHFE, EETREVIYY NETVICKWEEZRZT, DATLABEOYVICRER
ENET,

ungraceful shutdown® i :

09/13/2018 15:29:01 | root: Boot 10.5.2.15900-8 Start
09/13/2019 16:55:24 | root: Boot 10.5.2.15900-8 Start

TJL—RAT7NL2 vy NAT2DH -

09/03/2018 14:51:51 | root: Restart 10.5.2.15900-8 Start
09/03/2018 14:52:27 | root: Boot 10.5.2.15900-8 Start

SATLNEETBVI Y Y NEDVEZFEHBECT—NOUEIL RF#HEREh, TES
CSCth53322(CEEHE N TV X T.

TR

CNSDONTA—BZZRIELEEZICIS—NRRENDHESE. Cisco Technical Assistance
Center(TAC)IZEE#E L., JTARXANE /—RASNEL LBERZRERHL T, e8I R—K%Z
ZFTRExzBHMOLET,

BYE 1 ]

. Unified CM NTPEZIE 5
CSARATFLAN=Da 125N e YY N FEEBERDTRFIE
EBETEVSYY NADOBRISEE



https://tools.cisco.com/bugsearch/bug/CSCth53322
/content/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/netstruc.html
https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/cucm/admin/12_5_1/admin/cucm_b_administration-guide-1251/cucm_b_administration-guide-1251_chapter_01.html
https://www.cisco.com/c/ja_jp/support/docs/unified-communications/unified-communications-manager-callmanager/116717-trouble-cucm-shutdown-00.html
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