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%EME Control Hub > Contact Center > Digital , igj:ﬂ Provision Digital Channels.

) Contact Center

Troubleshoating Features Connectors Bulk operations Settings

Digital
Provision digital channels for Webex Contact Center

Provision Digital Channels
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webex control Hub

Contact Center

MACMITCRING Features Connectors Bulk operations Setiings
Access your Salesiorce account data to build custom routing Access your Google Gloud account 1o enable Text-to-Speech
algosithms. capabilities in your routing scripts
View Documentation View Decurnentation
Custom Connectors [©]

Active Connectors
1M1 DAuth Chent Credental

3 Contact Center

&2 Connected UC

Hybrid
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< IMI OAuth Client Credential

Credentials
Name *

Resource Domain *

Client ID

Client Secret

Scope

Token URL
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View Documentation
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Create New Service
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TFHFRNEIROEDIZERETDIVLENHVY)ET, CoreTask Flows, =& ZIE Routed, Modified, &

Closed Workflows.

Workflows Overview:

- Channel specific inbound workflows needs to be created per

FBM SMS Emiail Chat channel/trigger
g b IREETnd Telemsnirone - Routed Y.nvorkflow is 1 per in:'fta nce and gets triggered when an
Workflow Workflow Workflow Workflow agent clicks ‘Accept’ button in WxCC desktop.
Routed Workflow | Modified workflow is 1 per instance and gets triggered when an
Modified Workflow | agents attempts transfer/conference in WxCC desktop.
Closed Workflow | - Closed workflow is 1 per instance and is triggered when agents
click on ‘End’ button in WxCC desktop.
- Routed, Modified, Closed workflows are readily available and
can be uploaded to the tenant and then updated with the tenant
IMI Connect Tenant Channel Specific Flows specific configuration.
Assets Channel Agnostic Flows
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< Flow Builder

Trigger  Flow Status. State Executions Actions
Close_Flow [ &)
1
Ch C Flow k14579 . o
e
Mogified_F
G act_Flow e [ ») q
Fioi k314578

¢ o A

Flow k14577
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Services - Mykola_IMI

% Dashboard aa Flows T Fules AR Tx Settings
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Create Flow

Flow Name
Facebook

Type
® Work Flow Vioice Flow

Method

Upload a flow

New Flow
Copy from existing flow
Upload a flow

Drag and Drop "workflow' file

Choose File

Cancel =G0

ATV 75  BRAEZKRELET.

BB Assests ZT 1) Y T L. Integrations.

Assets

Mumbers

Apps

Integrations
regration ID: a_1660169606185243

Brvice -

T TFFAZFXE 9 % Webex CC Engage integration.



< Manage Integration - Prebuilt Integration
I ¢

Integration Details

Name ) Webex CC Engage
Description ] CRUD for imiengage test12223
Sarvice bhusures_IMI_N

_IMI, New_TAC_Em

Flows = Rowted_Floy acebook_Flow, LiveChat_nbou

bhusure
TAC_Lin

v, bhusure: chat_close_fio Shat_Flow,

Ia, Email_inbound

Rules = LY
Tenant Identifier : raane = 0
Validate Signature g Disabled

Authorization for Inbound events

Authorization a Disabled
Nede Authorizations
Authorization Auth Type Grant Type Status Action
> WxCC Engage Authorisation oauth2 elient_credentials Authorized
Nodes: - 30 Authorization
Node

A ZEREL . BWEF—%& webex CC Task integration.

< Manage Integration - Prebuilt Integration

It on Details

Integration Details
Name
Description 3 Make CRUD operations on WxCC task APis
Service 3 Core Task Flows, Anuj_imi_service_V2, bhusures_IMI_New_Integration, Jeevan_Test_Sarvice, TAC_Dock3, Bala_IMI_Integration,
Cisco_Live_Test_Anu]_Ramiro, Mykola_IMI, New_TAC_Email_Dock
Flows
cebook flow Mykaola, E |_inbeund

Rules : MNA
Tenant Identifier 3 =0
Validate Signature . Enabled

Secret Key Created On Created By Status Action

ahie = (7 02-08-2022 10:58 UTC -0400 Admin

Authorization for Inbound events

Authorization : Disabled
Node Authorizations
Authorization Auth Type Grant Type Status Action
> WxCC Authorisation oauth? authorization_code Authorized
Nodes e Acid Authorization
Node
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Configure New App

App Type
All Apps
Lo Message data shewe bolow bs for last 30 says
¥ . : Channel Apps (37) Messages Sent Messages Received Actions
Integrations
FB_Myola & (G2
(-] App a2 1790674030000 [ 14

Sorvica - Mykoka_iki

Raltiscolivel ©
App D RATG1ES51D 3 2
Service - ReCiscolivel

Ciscolabuser7Chan © (D)
App D CHIB161920 1 3
ol .

Servico = Ciscolive? , Cisco Live

77° )z % B & F. Add Messenger Page.
Configure New App - Messenger

Madme
Facebook test] Docs

Messenger Page Details
You can add ong of your Messenger pages in this application 10 send and receive from your 5. Learn more about messaging on Messenger in our docs

ADD Messs PAGE
SSETQer

T 7 V)R 4EEDFacebookR—JICI Y E T TEE T, AWVWTWVWBFacebookR—ZICTF 7 U %&
NYE>TTBICE. FacebookDERIEHRZADLET,

) Login to Facebook x +
“ c @ facebook.com/login.php?next=hitps%3A%2F%2Fwww.facebook.com%2Fv8.0%2Fdialog%2Foauth%3Fencrypted_query_string%3DAeCOPU1Zu0O-V5SBIDyz850gqvNucH
Study Home ar Google Translate Day Day 1 Wiki MAC & Google REQUIRED Training Cisco Meeting AP Training-waorkrelatad

facebook

n Sign in to continue.

Login to Facebook

Sign in to continue

Forgot your account?

or
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Select Messenger Page

We found the following pages in your Messenger account

IM1_Fb_Demo

AVAILABLE

FacebookR—= M &k webex cc M RF 1 X2/ N M webex Contact Center BB R—X )L o

Register to Webex CC - FB_TOI_App

Are you sure you would like to register this app to Webex CC7? Please note that once registered
to Wabex CC you cannot deregister this asset.

SELECT SERVICE

Select Service
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7F>/ Webex Contact Center 7.R—9 WZBBLET Provisioning > Entry Point.



nttps://portal-v2.wxcc-us.cisco.com/portal/l

Webex CC With WxC as PBX

[ashboard

Provisioning

—

L

ITRNURA B GD'ﬂEEJz Channel Type - Social Channel, Social Channel Type - Facebook Messanger BT
Asset Name.

IVRIRARDIL—FT A VBB EERTILEEHY TR A

Webex C With WaC as PBX |Local Time @ midanylch médsnykh_ccp_produs. wacc?@emeil carebybeid.com = o
F
K
Entry Po -
Q
General Satlings
3
Hame Fa
Description
-
Type
i
[Cnanre& Type ]
) [sor-al Channel Type F k WS 5enoer ]
2 I Asset Hame FB.Mykola I

Advanced Settings

Time: Zone (Routing Sirategies Only) (EMT-05:00) Eastem Standard Time (America/Hew, York)

Associated Queves

Associated Queves

F 1 — O YEM channel Type - Social Channel.



Queue Routing Type ~ AELAEV Longest Available Agent FE = (& Best Available Agent.

F—LZz)ARMIEMLERT,

General Settings

Contact Routing Seftings

[ QueveFouling Type  Longest

assoclate one of moee feams with this quewe. Add multiple groups to distribute comversations 1o more teams: a5 time in quese

Advanced Settings

AT Y 7'8:Webex Connect7 A— I O—/NILEBRERELET,
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Services - Mykola_IMI

i Dashboard Tj i Pules AP 2 Sotirgs
< Flow Builder SomBy  Mewest ’ -0_
= - ke L2 30

[Settings]2 VY UV LET,

< Facebook flow Mykola

1-Live *
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Flow Settings Help

General Flow Outcomes [ Custom Variables ]

Define values for custom variables you have created in the flow.

Variable Name Default Value (Optional) Externalize
FBpageid [ 104482825663424 ]

appid

a_B37926733345030000 ]

messengerPayloadObject

messagetext

attachmentURL

nonPCIComplianceReasonObject

conversationid

isPCIValidationDone

isPCICompliance false

dropCountAttachments 0

FBpageid& appidld. ABIICER LT 7V T—23a 2 ICbET, ZBHEE T, Assets [Appl%E
EBRLET,

A Type
Al hpps
Messagye data shane bedonw I8 e kit 30 days

Craenel Apps (370 Masabges Sent Miesangis Rocaived ACtions

FE_Mykots © GE)

° Apg 0 - 83726 711345030000 62 15
Serwice = Mykola 1M \

F7Ur—3avEBE<E. YO-NLEROEE LT AN T 5 BEHN & Dappid & pageid i & =
Th&d,

Manage App - Messenger

Name

e T

0 i 1 A
Messenger Page Details

Messerges page

ylola Test FB page
ADKN Akt By
L D Mick Danilchuk

Welcome Screen
Persistent Menu
Whitelist Domains

Page Discovery Plugins
Massage Uis ]

Message us plugn rendars a button which whan clicked on, redinects the users 1o the messenger and opens a conversation with your page Immediately. You must iInclude the Messenger's JS
SDK and the code snippet below to use this plugin on your website.




AT Y 7°9:Webex Contact Center’R— & )L 0% 1 —%&Webex ConnectiR—Z LD 7
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Facebook/ [d—™T., Queue Task block

< Facebook flow Mykola

1- Live »

Cisco I0SY 7 KNI T 7 M Queue Name BI D FJETHER L /= webex Contact center R— X Lo

¢ Queue Task Input Variables
Configuration Transition Actions (Optional)
Method Name Custom Variables
Queue task Start
MODE RUNTIME AUTHORIZATION Evaluate
WxCCTacRootConnect
Messenger
Task ID Conversation ID Search Conversation
S(flid) S(conversationid)
Create Conversation
Media Type MEDLA CHANNEL
Social = Facebook Messenger

Re-open Conversation

Queue details

Queue Name Append Conwversation
Mykola=-IMI-FB-C i
Queue routing Type: Longest available agent Create Task

JO-NREESNES, BUUYILET, Makelive JO—REZRAIEZTANDEBN TET
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¢ FB_TOI_TestFlow
Working Draht =

— €

0 == Cr==Cr==1C171O="1C1
B . N
| ks, 2o
AT Y 710:FacebookX ¥ £— 7 O—#Mee 2 RBLE T,

YER L 7zFacebookR—I A S5 XY —D ZIEAETBICIE. Assets [Messenger]R—2Z T U Y O
LET

Manage App - Messenger

Mame

FB_Mykola Configure Cutbound Webhaoks: DOCS
Psigrorec on 2027-07-06 0300080
a1 Ahila B

Messenger Page Details

Massengar page
Mykota Test FB page

ADMIN Added By
Hick Danilchuk Nick Danichuk

FacebooklCOJ 4> 32 &, ZMDFacebookR—IABXY - R ETEET

M Mykola Test FB page

Real Estate © Send message

Hi! Please let us know how we can help.

Home Reviews Videos Photos More *
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