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Select filter data
Logical Contraller

Logical controller 10:* 5001 Physical controller ID* 5001
Name: *|cucMPg
Optional Filter Condition Value (Case Sensitive) Client type: - | cucH -
|N0ne w |
Configuration paremeters: |

DSEVE Cancel filter changes Description: |-:u-:n'|

Phyzical contraller description: |

= | Hide legend Primary CTl address: [10:201 2256
-
A (PG Secondary CTl address: [10.201.225.13

o [2] Peripheral Reporting Interval

Time Source {change requires simultaneous
shutdown of both PG sides)

i i Use Central Controller Time (Recommended)
Click on an item to edit or view its conterts. Interval ¥| 30 Minute v ' :

|Ise the Add buttans to create new items. Use ACD Time
o= CUCMPG
L [E CUCMPG_1 Peripheral | Advanced | Agent Distribution
+ﬂ MRFG Skill Group Mask | Routing client | Defautt route I Peripheral Monitor
-2 YRUPG
Name: RlICUCMPG 1 1D+ 5001
Timeout threshold: *(1500 Routing Type:
Late threshold: * NONE
Trening O
Defautt media routing domain: | NONE v |
Default call type: | NONE b |
Configuration parameters: | |
Ligled Number/Label map: *l Do net use DN/Label map vl
Cliert type: *l IPCC / Entemprise Agent W |
Description: | |
o Quoree | [ole ] - |
MNetwork routing client: | |
| Network transfer prefemed: I
Congestion Treatmert Made: Usge System Congestion Control w |
Save | Close | | Help | Default Label: |

ICM Instance: v12
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XY RD—VEEICHET IR EAENDEER. CCEL—XNOTTHMTERT, RIC, B
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AEBTHEVBEOARAIVTRZERLTVET,
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RCID 5001(&CVP

RCID 5000 CUCM

=

HRICRTRSIC, EETAR)L88S...A"RCID=5000(CUCM)IZIEEENET,

12:56:47:987 ra-rtr Trace: (518 x 0 : 0 0) NewCall: (153664,52231725), DN=6016, ANI=S125650756, -’?ED-,F‘.‘P.DII:--J., CallAtVRU=1, OpCode=0,
12:56:47: %87 ra-rtr Trace: (518 x 1139 : 0 0) Trar VRU_VRUConnect: EEESISTITINIAO00, CorlD=1138, VRUTT=SUUU; DSS001 ECCPayloadID=1 InvokelID=4
123 8:034 ra-rtr Trace: (518 519 1139 : 0 0) RequestInstr: CID=(153664,52231725), CallsState=1

----- Agentl Answers the call
P12:57:07:943 ra-rtr Trace: (518 519 1139 : 0 0) DeviceTargetPreCall_V14: CID=(153664,52231725), PerID=5000, PQID=5022, StepOrder=1, AGSTID=5174 Netwo
12:57:07:943 ra-rtr Trace: (518 519 1139 : 0 0) VRUConnect: CID=(153664,52231725), EventSelect=0x68, ServiceType=1, RENDSSODN, ECCPayloadID=1 InvokeI
12:57:15:788 ra-rtr Trace: (518 519 1139 : 0 0) Deleting Dialeg.

----- Tran=sfer call to €023 and agent 2 anawered the call--==----seecccccceea-

12:58:24:172 ra-rtr Trace: (B5S537 x 0 : 0 0) NewCall: CID=(153664,52231725), DN=6023, ANI=5125650756, CED=6023, Hi MRDID=1, CallAtVRU=0, OpCo
12:58:24:172 ra-rtr Trace: (65537 x 1142 : 0 ) CorID=1142, VRUID=5000] WEcCPayloadID=1 invokeID=43

1265
1281

ra-rtr
ra-rtr

Trace:
Trace:

CallserviceInfol

527
528
528
528
528

1143 :
1143 :
1143 :
1143 :
1143 :

XY ND—=0KE

(85537 527 1142 :

ran=ferToVRD Connect:
] AT

Label=fA81111000,
nd from nvoke D H

peripher; 0 A
0 0) RequestInstr: CID=(153664,52231725), CallState=l
0 0) TransferToVRU VRUConnect: IRESISTIINITR000, corID=1143, VRUID=5000, RETDSS00E ECcPayloadID=1
0 0) RequestInstr: CID=(153664,52231725), CallState=l

0 0) DeviceTargetPreCall V14: CID=(153664,52231725), PerID=5000, PQID=5022, StepOrder=1,
o a) v t: CID=(153664,52231725), EventSelect=0x68, ServiceType=1,
0 0) Deleting Dialeg.

InvekelD

AGSTID=5172 Netwo
BEIDSS00Y, ECCPayloadID=1 Invokel

RORE, 2Y ND—DEREFFHCBE2>TVWEIBEOAVUTRNERLTVET,

I sl
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trOJ Z2RICRLET,
RCID 5001k CVP

RCID 5000 CUCM

RICRFTRSIC, BMETARITTT.

W—FA2TIZ4T>RTT,

44 Teatl:
| Variable set

Network Transfer to Agent
only in main sceript

5 13:09:28:887 ra-rtr Trace: (574 x 0 = O 0)

4 13:09:28:687 ra-rtr Trace: (574 x 0 : 0 0)

45 13:09:28:687 ra-rtr Trac {574 = 1150 : O

5 13:09: 281687 ra-rtr Tr. {574 x 1150 ¢ O O)
13:09:28:734 ra-rtr Trace: (574 575 1150 : O Q)
13:09:28: 734 ra-rtr Trace: (574 575 1150 : O 0)

53 13:09:28:734 ra-rtr Trace: (574 575 1150 : 0 O

54 13: H ra-rtr Trace: (574 575 1150 : O 0}

E 13:09:47:33] ra-rtr Trace: (574 575 1150 : O 0}
£ 13:09:47:331 ra-rtr Trace: (574 575 1150 : O O

----- Agentl Answers the call

€1 13:09:47:331 ra-rtr Trace: (574 575 1150 : O 0)

L 13:09:47:331 ra-rtr Trace: (574 575 1150 : 0O 0}

63 13:09:47:33]1 ra-rtr Trace: (574 575 1150 : 0 0)

£d 13:09:47:347 ra-rtr Trace: For message (9) from

£ 13:09:49:597 ra-rtr Trace: (574 575 1150 : O 0)

66 13:09:49:597 ra-rtr Trace: (574 575 1150 : 0 0

L 13:09:49:597 ra-rer Trace: (574 575 1150 : O 0}

£ 13:09:50:83] ra-rtr Trace: (569 570 1149 1 0 0)

£ 13:09:50:83]1 ra-rtr Trace: (56% 570 114% : 0 0}

] 13:09:502831 ra-rtr Trace: (5€% 570 114% : 0 0}

-----Transfer call to 6023 and agent 2 answered

. CVP
« _—Cisco Systems

NewCall:
Correlation id f¢
0) TransferToVED VRUConne

TranaferConnect

.A'RCID=5001ICEfFENhET, CNIFCVPTT, CVPIEHIH

CID= (153664, 52231769), DN=£01&, ANI=S125£5075&, CED=,
{1150} .

EEEISTITIIII000, CorID=1150, VRUID=5000,
pnt. Dialog pending.

Dialog sending VRUQueueService to VRU (serv=-1, rct=0)

Eeques tr: CID={1536&£4,522317659), CallStates=l
Dialog resuming (Request Instruction received.)
Runscript sent. ECCPayloadID = 1 Dialog pending.
Dialog handling script resp

Dialog resuming (Script response received (succesa).) status ()

MRDID=1, CallAtVRU=1, OpCodes={,

BEIDSSDDE ECCPayloadID=1 InvokeID=4

atatus

[0y

DeviceTargetPreCall
Dialog sen
VRUConnect

Vid: CID=(153664,52231769), FerID=5000, PQID=5022, StepOrder=1, AGSTID=5174 Netwo
release call VRO

(153664, 52231769), EventSelect=0xE8, ServiceType=l, RCID=5001, ECCPayloadID=1
routing client CVE_PG_LA (ID 5001) could not find dialog id (575).
Dialog got event report (4) for Requery labels (index= 0). requery_sta
Dialeg resuming (CALL_EVENT _REPORT.) 10}

Deleting Dialog.

Dialoeg handling script resp

Dialog resuming (Script response received (succesa).) status (D)
Funscript sent. ECCPayloadID = 1 Dialog pending.

Invokel

SLatus

the call--—--—m o

4 13:10:36:588 ra-rtr : (BSE3E x 0 : 0 0) WewCall: CID=(153€64,52231769), DN=£023, ANI=S5125650756, CED=602), ROEDSEDDN, MRDID=1, CallAtVRU=D0, OpCo
| 7 13:10: 362588 ra-rer : (65538 = 0 : 0 0) Corgmla podd far diales is (115813
£ 13:10:36:588 ra-rtr : (65538 = 1151 : 0 0) rToVRD_VRDConnect : ERBSISTITIIIIOO0Y cCorlD=1151, VEUID=5000, |ENDNSOON EcCEayloadID=1 InvokeID
13:10:36:588 ra-rtr Trace: (65538 x 1151 : O 0) O g
13:10: 362682 ra-rtr Trace: (65538 578 1151 : 0 0) Dialog sending VEUQueusService to VRU (ssrv=-1, rt=0)
13:10: 362682 ra-rtr Trace: (65538 578 1151 : 0 0) RequestInacr: CID=(153664,52231769), callsState=1
13:10:36:682 ra-rtr Trace: (65538 578 1151 : 0 0) Dialag resuming (Request Instruction received.) scatus (0) |
132101362682 ra-rtr Trace: (65538 578 1151 : 0 0) Runscript sent. ECCPayloadID = 1 Dialog pending.



https://community.cisco.com/t5/collaboration-voice-and-video/network-transfers-with-cvp/ta-p/3114678
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_6/ConfigurationGuideCVP12_6/guide/ccvp_b_1261-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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