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Introduction

This document describes common procedures for Cisco TelePresence Management Suite
(TMS), Cisco TelePresence Management Suite Extension for Microsoft Exchange (TMSXE)
and Cisco TelePresence Management Suite Provisioning Extension (TMSPE) with the use of
video links.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

The information in this document is based on these software versions:

Cisco TelePresence Management Suite (TMS) 13.x, 14.x, and 15.x●

Cisco TelePresence Management Suite Extension for Microsoft Exchange(TMSXE) 2.x, 3.x,
4.x, and 5.x

●

Cisco TelePresence Management Suite Provisioning Extension (TMSPE) 1.x●

TMS log collection Utility●

Structured Query Language (SQL) Management Studio●

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, ensure that you understand the potential impact of any command.

Video Links

There are public videos that describe each procedure and can be found at https://video.cisco.com.

1. This video explains how to collect logs for TMS and TMSXE with the use of the TMS web
interface and the TMS log collection utility.

English Version: How to Collect TMS and TMSXE Logs●

https://video.cisco.com/
https://video.cisco.com/detail/videos/tac-videos/video/5973150572001/tms-and-tmsxe-log-collection-from-the-web-ui-and-tms-log-collection-utility?autoStart=true


2. This video demonstrates how to use SQL Management Studio to backup the databases for
Cisco TMS and TMSPE.

English Version: Backup of TMS/TMSPE Databases●

Spanish Version: TMS/TMSPE Copia de Seguridad●

3. This video demonstrates the process of generation of a Certificate Signing Request (CSR) and
how to import a newly signed certificate for Cisco TMS server.

English Version: How to Renew a TMS Web Certificate●

Spanish Version: Renovar certificado de TMS●

4. This video explains how to download conference event logs from TMS.

English Version: How to Collect Conference Event Logs from TMS●

5. This video demonstrates how to install licenses on TMS.

English Version: Install TMS Licenses●

6. This video demonstrates how to install TMSPE on a Windows Server.

English Version: Install TMSPE on a Windows Server●

7. This video demonstrates how to collect log files in a clustered TMSXE environment.

English Version: Collect TMSXE Debug Logs in a Clustered Environment●

8. This video demonstrates how to install and collect log with the use of the TMS log collection
utility with TMS version 15.8 and later.

English Version: Install TMS Log Collection Utility (TMS Version 15.8+)●

9. This video demonstrates how to install and collect log with the use of the TMS log collection
Utility with TMS version 15.0 through 15.7.

English Version: Install TMS Log Collecting Utility (TMS Version 15.0-15.7)●

Related Information

Cisco TMS Install and Upgrade Guides●

Cisco TMS Maintain and Operate Guides●

Cisco TMS Extension Install and Upgrade Guides●

Technical Support & Documentation - Cisco Systems●

https://video.cisco.com/detail/videos/collaboration/video/5810206387001/how-to-take-a-backup-of-tms-tmspe-databases?autoStart=true
http://players.brightcove.net/1715776774001/V1EsexPix_default/index.html?videoId=5855825317001
https://video.cisco.com/detail/videos/tac-videos/video/5828827151001/renewing-a-tms-web-certificate?autoStart=true
https://video-es.cisco.com/detail/videos/tac-vid%C3%A9os/video/6004960045001/renovar-certificado-de-tms?autoStart=true
https://video.cisco.com/detail/videos/tac-videos/video/5843469327001/how-to-download-conference-event-log-from-tms?autoStart=true
https://video.cisco.com/detail/videos/tac-videos/video/5843478096001/installing-tms-licenses?autoStart=true
https://video.cisco.com/detail/videos/tac-videos/video/5849001447001/installing-tmspe-on-a-windows-server?autoStart=true
https://video.cisco.com/detail/videos/tac-videos/video/5848970585001/collecting-tmsxe-debug-logs-in-a-clustered-environment?autoStart=true
Installing%20the TMS Log Collection Utility (TMS Version 15.8 and later)
https://video.cisco.com/detail/videos/tac-videos/video/6005269637001/installing-tms-log-collecting-utility-tms-version-15.0-15.7?autoStart=true
https://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-tms/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/conferencing/telepresence-management-suite-extensions/products-installation-guides-list.html
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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