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FENAT AT DHZ LI TEEEA, KEBEOTUL (& 20E, com) DRI TEEKTITT
HZEFTEERA, =& 21T, Abc.lom TR/ KA A L TT,

VAT LEH AL CPERATTHHD, RETETEEA, IMT LA RAL V2ROV A
TALATZ—PRREINTWRWES (2L X, 22— HIBRENTSGE) « VAT LEHRE
A TEBRERE OB R A A AR £, BHEOEH A A 2REEZITHIERT
TET,

FIE

[Cisco Unified CM IM and Presence D4 (Cisco Unified CM IM and Presence Administration) ]>[7
Lt A (Presence) ]>[ K AA > (Domains) ] %R L £,
FTRTCOFEHREDOEIHIMT KL A RAAL LV EVAT AEHRIMT RLA RAA U EFRT D[R
A4 2D®RFE—E (Find and List Domains) | 7V 1 > RUBRFERINET,

WKONTNIPOBEEFEITLET,

BN (AddNew) 1227 U w7352 LT, BILOWRAASL EBMLEST, [KAAL
(Domains) |V 4 ¥ RUDBERRINET,

CRAALDYARNNPOIRET D FAAL U EZRINLET, [RAA Y (Domains) |7 1 R
NFRINFET,

K255 LTFD—FRKAAL %% [KAA 4 (DomainName) ] 7« —/L RICAS L, [##fEF

(Save) 1227 U v 27 LET,

Evbh  BEXE—UNRFRINET, TLSXMPP 7 =7 L—ya U EBHALEEA, HiL
VN TLS RERE 2 A3 2 FIEICHEZ £,
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[ | IM and Presence Service D JL—T 1 > TEHRD R

IM7 FLR FAALDDHEIBR

Cisco Unified CM IM and Presence D EBLGUI i LT, u—Hh/L 7 T AXIZHDHEHEDEH
IM7 RLA RAAL UEHIBRTEET,

VAT LEBR AL NIMEHFODHIBRTEEEA, TOIMT RLA RAAL VDV AT AT
ZI—YFREFEE L WGE (e 2, = —FPREIBRSNZSEE) « VAT LAEH R AL VX
MNCEREDOEE RAAL IRV ET, FHEOFE NA A VEREEZITHIBR T E T,

G¥)

ATv T

ATy T2

ATvT3

0= 7 TAZELET I TAZOEFITRE SN EREOER RN AL VE2HIBRT S &
RAAL NIEEEOEHERAAL DY A MIRFSNET, 7L, ZORAALIET 7
TAR TORFREFHE~—7 SNFET, BRIV M ZHIBRT 2%, REShEZT
TDT TAEINS ALV EHIBRTAILERHY £7°,

FIE

[Cisco Unified CM IM and Presence @4 ¥E (Cisco Unified CM IM and Presence Administration) ]> [~
Lt A (Presence) ]>[ R AA > (Domains) ] Zi®IR L EJ,
TRTCOEHEDEHIMT FLA RAASL VAT AEHIMT FLA RAAL U E2FRTDHKR
A D%FE—E (Find and List Domains) | 7 ¢ > RURFERENET,

WDFHFEDIS>EHH L CHIRT 2EHEOFEIH R AL U 2EIR L, WRICHERIEH OHIEE (Delete
Selected) | %27 U 27 LET,
CHIET A RAAL L OHDF = 7Ry 7 A4 2 LET,

CEHEDOEEHRAAL LDV A RD RAA BT RCGRRT D120, [T TEER (Select
Al) 1227V v 7 LET,

EY bk TRCOBREIZ Y TTHI0E, [TXTCTE2Z7 U7 (ClearAll) 1227V w7 LE
TO
[OK (OK) 1%27 VU v/ LCHIBRZMHET D0, [BWE (Cancel) 1227V v LET,

IM and Presence Service D J)L—F 1« > T EHRDHTE

W—T 4 VT BEDHREE

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

MDNS (& IM and Presence Service ® XCP /L — k 757 7V w7 it A7 80DFT 7 /)L FD AT
ZAANT, 2y bU—=7%, 7T AFWNITH DT TP IM and Presence Service / — R DL— X
M2 BEIIZHEN. LET, MDNS/L—T7 4 T OEIL, 7 FAXOTXTO/ — KRFE LT



IM and Presence Service D J)L—T « > J B DR TE [ |

TNLFXY AN RAAL L NZHDBZETT, XCPL—h 777U v 72 MT 58 LV XCP /L—
Aoy —A LAY R—FT&EBH728, MDNS )V —T ¢ > 7 HELE L F9,

N—T ¢4 > 7aEfE & LT MDNS Z#IRT 555813, *y T —27 T /LT X ¥ X DNS &= H%)
T HMERNHY T, —HOXy hU—27 T, sV FF v AMIT 74V FTEITHD

D, FEORy U=V (7 T A EHET S ) — RREEN TV L E) THZITT,
DXy NT—2 TiX, MDNS V—7 4 V7 Z2MHT 572012, Xy MU —27 TiBINEE
FITHOMENIHY ¥ A, Y hTU—7 T</LFF v Ak DNS N5 &, MDNS /37 >
MEZZ ZAZRNOMD ) — RICBEETEEHA, Xy NU—Z7 TvFF ¥ A b DNS B HE)IC
725 TWHEA, MDNS V—7 ¢ 7 % MHT 2121, *y NI — VR OBRELTE2FITT 5
VENRHD £77,

Fk, BRIV — X EEZBIRTE E4, Z DA, IMand Presence Service [XEIRYIC 7 T A
AWND ) — REOTRTOLV—F R ERELE T, 7 TAXZOTRITO /) — RBFE L~ LT
XY AN RAALNZBRWNGRIL, ZON—T 4 UV ITREXA THBRLUES, N—FHEE % E
WTHHEEIE, ROZ EITEELTLLEEN,

* J2BH TIX. IM and Presence Service 28 XCP /L — ~ 77 7 U v 7 ZWeNr. L CWAEL BN
T A=<V ADF ==~y RPBELET,

*H LW — REBINT 5 ExiX, BEANDOTXTO / — KT Cisco XCP Router % FLENT 5
%‘gbi&) D igd._/l/o

* ) — FEHIBRT 2581%, EBANDOTXTH / — KT Cisco XCP Router 4 FiL#) 7~ 2 223
b ET,

MDNS L—F 1 25 &9V 5 X% IDDETE
A VA M=V, VAT AEERF DY F AZ ID % IM and Presence 7 — X X— A N7 U oy
J—=RIZEID S TET, VATAII TAXID ZEAA LT, 7T AZNOTXTD /) — RiRNFE
L7 7AZIDEAILETELRICLET, ZIFAFAD/—RiX, 77 AXIDEZMHEAL T,
MDNS Z T2~ LFF v A~ RAL NZHDHMD /) — Rl LE$, MDNS/L—T ¢
T OEMIE, 1 DOAH Y K7 10 IM and Presence h—E A 7 Z A XD/ — RRBIOAH
YRTuy 7 AIND ) — REDON—F MR AWML T 5 Z L 2B <Tedic, 77 AX IDfE
MN—BTHDHZILTT, RFLRTOY 7 TR T AZMETHr L ToRmELET,
I TABEDY T AX IDfEZEFRRETIIHET HI21E, [Cisco Unified CM IM and Presence ™ & i
(Cisco Unified CM IM and Presence Administration) ]>[7'L B> A (Presence) ]>[f%/E (Settings) ]
> [FEAEELTE (Standard Configuration) | ZRIN L F3, 77 XA X IDEEZEF T HHAIT. EHNLIM
and Presence "— E X JBBHICEA TH D Z L ZMER L £ 7,

Gx) F v v MEREZE AT HEE1E. IMand Presence VY —EANF vy v b J— RO A VT A%
ERT DI ITAXDDEMHEALET, 77 AX IDEOEENNEIIR D REMERS DEED
BECTIVARHY T, FFMICONTIE, ZV—T7 Fxv v b EV2—LESRLTIES
AN
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Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE

IM and Presence Service D JL—T 1 > TEHRD R

BEErREYY
Fyv v hOBRTEEEH, (239 X—)

IW—T 4 VT BIEDETE
TITAZND ) — FNA =V EMHEIINV—T 4T TELXI2T2I120%, v—T 4@
EHAATERETIHLERDHYET, ZORTEICELY, 7 TAXND J — RED/— X B & i
NTAEDODA =X LPREINET, IMand Presence 77— ZX— A X7 vy J— KT
N—T 4 T DWIESX A T HFHE L. IM and Presence Service 1£7 T AX DT _XTDH /) — RIZZD
N—T 4 TREZEALET,
Bi— / — F® IM and Presence Service JEFR DAL, V=T 4 L TBEX A 75T 7 4V FRTED
FFIZT D EAHLEL F9,

>

EE VT AHFRELSE T L. IM and Presence Service BEF~D 2 —Y + T 7 ¢ v 7 OZIF ANE B
T DRI, V=T 4 TBEXA T ERETHLELRH Y 7,

X C®HBHII
*MDNS/L—F ¢ » Z 2T 2854513, MDNSHA Xy NU—Z N THENC > TWALHZ L%
MR L FET,

CV—HRLREEEHTALERSH D DNSHA Ry NU—7 THEHATERWEAIE, /—FZ
LWL TAZ "ARRY T/ —RALLTIPT RLRERETLHMLEHV ET, /— K%
M3 511X, [Cisco Unified CM IM and Presence D% Fi (Cisco Unified CM IM and Presence
Administration) ]>[ A7 A (System) |>[7' LB A hAR B Y (Presence Topology) | % i
WL, /—RORE (edit) (V> 27%227 V27 LET, ZOKEIL, IMandPresence Service
DA A b=k, FTD / — KT Cisco XCP Router % FEEI T~ 2 AN FEIT L £ T,
B CiscoJabber 7 74 7 > b ZfF 9 H0E, FEFIEOES A v =13, IP T F LA IMand
Presence Service / — R4 & L TREIND ERET HHE1H Y £, Cisco Jabber TrE
DEERX v —VDEREIET HI2IX, /— K4 & L CFQDN 2T 2 48R H Y £7,




ATy T

ATy T2

ATvT3

ATy T4

ATy 75
ATy T6

IM and Presence Service D J)L—T « > J B DR TE [ |

FIE

[Cisco Unified CM IM and Presence D45 ¥ (Cisco Unified CM IM and Presence Administration) ]>[3/
AT I (System) |>[P—E R /XT X —& (Service Parameters) | Zi®IR L £ 7,

[r—% (Server) | Fa v 77X 7> U X K5 [IM and Presence Service (IM and Presence Service) ]
J—REERLET,

[F—E A (Service) | K v 7% 7 U A KD [Cisco XCP /L—4  (Cisco XCP Router) ] % 34
LT,

AZa2—MnBIRO v—T 4 7 lfE 4 A 7 (Routing Communication Types) ] DT i1 % 18R
LET,

*[~/LFF+¥ A DNS (MDNS) (Multicast DNS (MDNS) ) ] : 7 7 AZ D/ — KN[FE L~
NFXy AN RALNZHDIHEET, vV TFFr A NDNSEEEZRIRLET, v LT Fr
2 I DNS i#{Z1%. IM and Presence Service TF 7 /L h THZII /2> TWE T,

*[)v—%>Y—/,L—% (Router-to-Router) | : 7 T AXD /) — RBREIL~NLTF¥ AN FAA
WIZR WIS, —2 Y —L—ZBE & RIRL ET,

[fRTF (Save) |27 U w7 LET,
BEAN DT J — KT Cisco XCP Router V— " A Z HLEh L £,

MErEY Y
Cisco XCP Router ¥— & 2 DO f#E), (68 X—3)

HS5ZX45ID DERTE

A A N=NERT, VAT AEIT 74V MOEAF DY Z A X ID % IM and Presence 7 — ¥ ~— &
NRT Y wvy J—RIZEIDVYTET, 7 ITAXNOBED ) — NERET HHEG. VAT LT
FAFDE ) —RKREILYZ TAZ IDEZIHEETDH LI T A ID A LET,

AL IDMEET 74NV MREDEFIZTHIE2MHIELEY, 772X IDEEEFET HHA
I, ROBITHER LTI,

*MDNS/V—F 4 VT HER LA, T XTHO /) —RIZ=wAF vy A~ RAALNZHHM
D) —REHFNTEDLIIICTEHOICR LY 7 AKX ID NMLETT,

C IN—TF % v MERRE BT 584, IMandPresence ' —E A%, Fv v b J—FDxTA
V7Aoo 77 7 AL IDEEMEMA L, 77 A IDIEOEENLEIT /5 ARt &
HEEDORES TV ANHY £4, FMIOWTIE, F—T Fxv v b EVa2a— 2R
LTLEEN,

TN DT T AKX IDEEETE T H5A1E. IMand Presence 7 — #X— &2 X7 ) vy ) —

RTCOHRZDEFRZTIMVERNHY T, VAT HIZ T ALZNOMD /) — RIZH LW T A X
IDfEEERLET,
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ATy T

ATy T2

ATvT3

FIE

[Cisco Unified CM IM and Presence M4 ¥E (Cisco Unified CM IM and Presence Administration) ]>[~

LB A (Presence) ]>[XiE (Settings) ]> [fE"ERXE (Standard Configuration) ] Z R L £ 7,

7 7 AL IDMEERRELITHREL T,

GE) 7 7 4/ K TlE, IMand Presence h—E R (X7 T AKX |27 T A X IDED

“StandaloneCluster” Z &V 24 CTE 7,

[PR17 (Save) 1227 Vv 7 LET,

B>k  IMandPresence ' —E R, 7 T AXIDETOT X —Aa7 X7 () #dFLEH
o 7T AZ IDBIZZOXFREFENTORNT L 2R LET,

BMEIEYY
T v bOERTELER, (239 X—)

TFRASEYTARKBEEAvE—DDORXOY ML L— FDOERE

ATv T
ATy T2
ATvT3

ATvT4

ATy Th

IPv6 2% 5E

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

IM and Presence " — E 2 DBARTZFH <7212, A & —3 T Cisco XCP Router IZIE[EEN DT
_ATEVT 4 (FLEBUR) BREOL— (BYLY) Z2RETCEET, ZOEERET D
L. IMand Presence ' —E R (EZT XA Z VT 4 (FLEBEUR) BEROL— M EHEEMEIZEDE
T/hELLET,

FIE

[Cisco Unified CM IM and Presence ®45 ¥ (Cisco Unified CM IM and Presence Administration) ]> [/
AT I (System) |>[P—E R /XT X —% (Service Parameters) | Z &R L £ 7,

[—/% (Server) ] A ==—7>5 [IM and Presence — £ 2 (IM and Presence Service) ]/ — K& &
RLUET,

[—E R (Service) ] A# ==—7>5 [Cisco Presence = (Cisco Presence Engine) ] % E&R L &
D

[ T ABE2IRDI/INT A —4 (Clusterwide Parameters) |22 3 a o C, [FLEBEVAEFE AT v K
Jb L — I (Presence Change Throttle Rate) ] /37 A —Z ZfREL LT, ZDO/NT A—Z|L, B4
DWOT VB AEHFOREERLET,

[fRTF (Save) 1227 U w7 LET,

IM and Presence Service (2% L CIPv6 Z AN DITIE, IRDHX AV H#FITTHHLERH Y £,



IPv6 5% [ |

* Cisco Unified IM and Presence OS Administration ® GUl £7ziia~> KoM A VX —T = A
ADELLNEFH LT, 77 AXHND% IM and Presence Service / — R @ Eth0 (Z IPv6 & 3%
ﬁi_’ L/i TO

* IM and Presence Service 7 7 A X D IPv6 T X —T T 4 X NRT A —Z EHNTLET,

IM and Presence Service DR~ U —2 L Eth0 Ol J712%F LT, %% IM and Presence Service / —

RTIPv6 ZEHTHEIICRETHLERHY T, TOLIIZLinE, VAT AXIP AT
T4 ENFICIPVE 2R ) E LET, mEXE o H—T T A X RT A —=Z N IPV6 [T E
S, ZTAZND2OD ) — KD HHD 12721 TEth0 AR— 2N IPv6 IZERE STV DA
R—F&ZIPV6 IZREE LT/ — ROBZDIPvO IZxt L THNZ/R Y £9, fihd / — RiXIPv4 i
& LET,

IPV6 T X —T T RINT A —H~DFRTEEERZHNNTT HIZ1E, IM and Presence Service TR D
P—E AL HEETOILERH D 7,

* Cisco SIP Proxy
* Cisco Presence Engine

 Cisco XCP Router

AV RIA A B =T oA AL TIPV6 /T A —Z ZRIET 258 OFEMIZ OV T,
[ Cisco Unified Communications Manager Administration Guidel 35 5. OY [ Command Line Interface Guide
for Cisco Unified Communications Solutionsl] %2 L T 723\,

IPvé DAEE{ER & FIRSE IR

IM and Presence Service C IPv6 ZiXET 2 %G, BLUSNTD IPv6 T /34 ARy T —27 LD
AVET T arEITIGREE. RDA L HT 7 v ar EHIRFEEICERE L TS EEN,

* IM and Presence Service & Cisco Unified Communications Manager [f] O #5212 IPv4 2 L T
VT, IM and Presence Service TIFIMHB E DLV & VT IPv6 ZfEHTE £,

* IM and Presence Service D31k v b U —72 & Eth0 O 5% LC, 4 IM and Presence Service
= RTIPV6 T2 LD ITRET HRLERH Y £3, £TOLIITLRnE, AT AIX
N A B —T 2 A ALETIP T 7 4w ZHIFICIPVE 2FEBS ELET, XX, =
=T TAXINTGA=LPIPVO ITRESIL, 7T AZND2OD /) —FDHHD 1 D721
T Eth0 AN— R 23 IPv6 ICRTE SN TV DA, AN— & IPv6 ICRIE LT/ — FDZ725 IPv6
R LTHEDNCR Y £9, o/ — RIiXIPv4 25 & LET,

A

GE) IM and Presence Service / — R C, =X —7F T A X XF A —% F£7-3 ETHO
DWTILNITHKE LT, i 52O T IPv6 BN/ 5728/ TH, IMand
Presence Service T & S AL TV D W — DR A N MR ATHEZR IPve 7 K L
A7 BIE, /— FIZWEIDNS 7 =V 24T L, SN LDAP R°F — # ~— X
Y= NHERRTEET,
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* 72T L= a3y TR IV AN RAEEE~ADT 2T V= ar VT EYR—- TS
VEIN S DA 1%, IM and Presence Service T IPv6 ZHNZTHHLENH D £9, T
IM and Presence Service / — K& 7 =5 L—3 3 URZEMIC ASA DA VA F—/LENTWND
ALY TEEY £9, ASA L. IM and Presence Service / — RIZxf L CiFEIBAITI,

* IM and Presence Service / — R CTIROWTINDIHBIZ IPv6 5% ET D56, / — RIZERE
T2 IPv4 3y R &= AT, AEOIZ IPv4 OEHICEIRTHZ L 13H 0 £HA, 1Pv4
ERERT 212, ROHEAPERICHFET 2%6. ZNUONIPVICEREINTWD Z & &
BT OMERDL Y 7,

S PR T — B R R~ DR,
* LDAP ‘H“—‘/\‘/\@?%;f‘}%o
* Exchange H—/ 3~ D#e,

T FL—a VR,

IM and Presence — E X M Eth0 T IPv6 ZEZHIZF 5

Y

IPv6 Z 13 % 27 F A % D4 IM and Presence ¥ — A / — R® Eth0 "— K TIPv6 Z HNZT 5
{Z1&. Cisco Unified IM and Presence Operating System OB GUI 2 L £7, EHEEZEWHAT 2
WX, /= FE2HRESTLIHNERNH D £7,

GE)

&

ATy T2
ATvT3

ATv74

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

mw&i%%TTéKm\mm% XEL//—F&2 U7 —bL7ERIZ, 7T AXDIPv6 - X —
TFGA X IRTGA—=EZEHHT L, IPv6 Name /NT A —HF B ERET HLENH Y £,

FIE

[Cisco Unified IM and Presence @ OS M4 2E (Cisco Unified IM and Presence OS Administration) ] >
[B%7E (Settings) ]>[IP (IP) ]> [EthernetIPv6 (EthernetIPv6) ] Z &R L £, [Ethernet IPv6 M
E%%E (Ethernet IPv6 Configuration) | 7 1 > RUNRERINET,

[IPv6 B %h29 % (Enable IPv6) | F = v 7Ry 7 Azt 2 LT,
[7 KL A ¥ —A (Address Source) | Zi®R L 7,

» Router Advertisement
« DHCP
* Manual Entry

[FEIAS (Manual Entry) &38R L7Z85AIE, IPv6 7 KL A, 7%y h~2A7 BLOT 77
V== DEEANSILET,

[V 7 — b&MH L7=%# (Update with Reboot) | F = v 7R v 7 A& F LT,



ATy TH

IPv6 5% [ |

Evbh FEINTOEALT TR LSIC, B TTFEHT/ — ReFRET 285481, [V
7 — M L7258 (Update with Reboot) | F = v 7 AR > 7 ZIA T LW TL 72
SV, L, BRLEARIT  — KRRV 7 —FESNHETHDIRY 5 A,

[PR17 (Save) 1227 VU v 27 LET,

[V7— &M L% (Update with Reboot) | F = v 7Ry 7 A4 LiEHEEF,. /— K

DY T— S, BEPEHINET,

RDEE

Cisco Unified CM IM and Presence D& ¥ % ffi HH L T IM and Presence "—E & 7 5 A Z @ IPv6 =
H—T TG X NRTGA—=FEGMIEEL, KIZH@E AR Y (Common Topology) %A LT
IPv6 24 D/ NH A —H R E L ET,

IM and Presence H— E X ) Eth0 T IPv6 ) E3H1t

Y

IPv6 Z{#i i L7227 Z A % T4 IM and Presence h—E A / — K® Eth0 /R— k @ IPv6 % ME4hi2 9
%121, Cisco Unified IM and Presence Operating System D& HE GUI - L £4, ZAE &2 wHT
HI0E, /— FeiiEET 20818 H 0 £,

GE)

&

ATy T2
ATvT3

ATvT4

IPv6 T 257 FAXZDNTND /) — RHFEHLARWGEAE, IPv6 T X —T7F 4 X5
A=W T AL TENI > TNDZ LR LET,

FIE

[Cisco Unified CM IM and Presence OS @& ¥ (Cisco Unified CM IM and Presence OS Administration) ]
[(%E (Settings) ]>[IP (IP) ]>[Ethernet IPv6 (EthernetIPv6) | %3N L F£ 3, [EthernetIPv6

0)""""' (Ethernet IPv6 Configuration) | 7 1 > NUNERINET,

[IPv6 ZH %029 % (Enable IPV6) | F v 7Ry 7 A% A 7IZLET,

[VZ7— F&EH L% (Update with Reboot) | F = v 7Ry 7 AEA 2L ET,

Evb  TEINTWASTFoARMPR LI, BTFHT/, — FeBHEHT 55813, [V
7 — N &M L7758 #H (Update with Reboot) | F = v 7 R v 7 AlXA N LW TL /2
W, 2L, BELENEIT — KRBV 7 — b S22 ETHNTRY £H A,

[fR1F (Save) 1 &R L ET,

[V7— h&fiH L7 %8 (Update with Reboot) | F = v 7 Ry 7 A& AN LEEHEE, /—F

WY T—hSh, ZEREHINET,
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IPv6 T3 —T 54X IRNTA—2DEMIE

IM and Presence Service 77 7 A X D IPv6 T H — 77 A X /XT A —F B[N T 5IZ1E [Cisco
Unified CM IM and Presence D% # (Cisco Unified CM IM and Presence Administration) ] Zf#if L %
I, EHEAEZEATHICE, ROV —EREHEEHTLILERLHY 97,

* Cisco SIP Proxy
* Cisco Presence Engine

* Cisco XCP Router

B>k [Cisco Unified CM IM and Presence D *& ¥ (Cisco Unified CM IM and Presence Administration) ] %
LT AT AFEENEMZE=4 T 5I121%, [ A7 A (System) ]>[i#%1 (Notifications) ]
ZIERLET,

IFZ C®HBHIIZ
P—E R HEETHHIZ, IPV6 BDRD L IICHREINTWDEZ L 2R LET,

* [Cisco Unified CM IM and Presence D “&FE (Cisco Unified CM IM and Presence Administration) ]
%A% Fl L C4% IM and Presence Service / — K™ ETHO @ IPv6 Z A #hic L £,

cdmD AR A L C IPv6 Name /X7 A — X iR E L £,

FIE

X5 w71 [Cisco Unified CM IM and Presence D& H (Cisco Unified CM IM and Presence Administration) ]> [/
A7 I (System) 1> [T X —7F A X /3T A—4% (Enterprise Parameters) | Z3&IRLE£7, [T
VA—TS54 X X5 A—AHKE (Enterprise Parameters Configuration) | 7 1 > KU NEI/RE
£

RTwF2  [IPv6 (IPv6) ]/SF%/LC [True (True) ] ZEIRL £,

ATv 73[R (Save) ] & BIRL £,

ROEXE
& A9 A 12i%. IM and Presence Service / — KDY — ¥ 2 - Hil#h L £,
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JoxsH—nonzzE I}

JOXT H—/\DHEFE

ATvT1

ATy T2

ATvT3

ATvT4

FIE

[Cisco Unified CM IM and Presence % # (Cisco Unified CM IM and Presence Administration) ]> [~ L
B A (Presence) |>[/V—7 1> 7 (Routing) |>[FX7E (Settings) ] Z R L ET,

[AY > R/ N v—F 4 T DAT—H A (Method/Event Routing Status) ] T[4 (On) ]
IEIRL 7,

(B4 7" 1 % 3 % —3 (Preferred Proxy Server) ] C[7 7 4 /L h SIP 7’2 % TCP U A} — (Default
SIP Proxy TCP Listener) | Z&&{R L £7°,

[PRAF (Save) 1227 VU v 7 LET,

IM and Presence Service DH—E X

IM and Presence Y —EXDHY—EXDA >

ATv T

ATy T2

WOTFNAIL, HEARZ: IM and Presence ' —E AR ELXEHATDH E XA T HILEDH D —
B2 —EFERLET, IMandPresence ' —E R 7 T AZ D4 ) — R THROY—E A ZF 2L
N

IM and Presence " — &2 TEH AT 5B IEHEIC L > THOMTE T —E 224 T 20BN’ H Y
F9, FEIZOWTIE, EA OMREICESE 35 IM and Presence ' —E A O~ =a 7 L =B L
TLESV, BHEDVAT LA R—F NEITHREBERETE D LI — A& FHTE
IEL72GAIE. COFIEELMEALT, FEITIALOY—E A2 HEEH L ET,

Cisco XCP Router #h— ¥ A % FEAH)72 IM and Presence —E X RO DIZETTHMLERH
» £, IMand Presence ¥—E A{%, T 7 # /L bk T Cisco XCP Router %4 12 L'£9, [Cisco
Unified IM and Presence % —E 27 U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]>[=
Y=k H—-Ffy hU—27 P—E R (Control Center - Network Services) ] Z#E&fR L T,
ZOXRY NT—7 —ERARF TR TND T EEHERLET,

FIE

[Cisco Unified IM and Presence ®#—E X7 U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
>[Y—/L (Tools) 1> [V —E ZADBALE (Service Activation) | ZER L 97,

[—3 (Server) ] A ==—/>5 [IM and Presence %— A (IM and Presence Service) ] / — K% i
WL ET,
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[ | IM and Presence Service Dt — E X

Z DA == —Mm5 [Cisco Unified Communications ¥ % —3 % — (Cisco Unified Communications
Manager) ] / — K% &4 L T, Cisco Unified Communications Manager % — Y A D AT — X XA %7
HIHZ b TEET,

2Tw T3 AR IM and Presence — E R BB TlE, RO —EREZF I LET,
* Cisco SIP Proxy
* Cisco Presence Engine
* Cisco XCP Connection Manager

 Cisco XCP Authentication Service

ATy T4 [R1F (Save) 1227V v 7 LET,

EErEY D
Sync Agent D% T
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E 7 =

IP Phone Presence D% E

* IM and Presence Service D A X 7 ( v 7 Jb— FRIE, 91 _X—
* IM and Presence Service D7 LE L A ' — R~ 7 = A ORE, 97 _X—
* IM and Presence —EAD SIP /X7 J v =2 b T 7 DFFE, 98 N—

* SIPXT VY wa hTUT DY T AXEIRD DNS SRV 4 DOFRE, 99 ~R_—

IM and Presence Service D A& 571 v JL— FRE
SIP7aXxy =N TG T4 THDAZT 4 v I — b ERETDIHEE. ROREERELT
<TEEV,
CHAFIIT N—RE =T 4 Tabharti—T 4 U ITEHA =TI~ T
HEIWICEIE SN A%y hY— 27 REDO 22 £ LET,
CAHET 4w — NI WIRICERET D F Yy NV — 7 REBOEERAZRLET,
CARET AT —RE, FATIv I A= B ELEINET,

— MEARAHTTL— b

FHIIAB DT AN R — REGTLEDAZT 4 v 7 )b— K RXE—2D)— MNAFIAIRT T
L— M2 ERTIOHVLERDHY 9, N— MNHLARIALT 7 L— MIIF, MAIRABDOT A )V K —
ROEHOKT, BHFOREE, BLOGHICET RN G ENE T, — MiBART 7
L— FEEHRETAHHNC, WOV TN T L—hE2EEB LTI,

No— NHIIART T — NEERT D E XL, IS CFN AZT 4 v 7 b— FDOEED
TUL 7 =—ORF L —ETLHMNENRDY £, RON— MARIARZT T L— hOY T LT
I, ZNHOXF%E “x” TERLTWET,

YT II— MEHRABTOTL—FA
Jb— MAAIALT 7 L— b 1 74.78xxxxX*
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Bl 'MandPresence Service DX 2 F 1 v 5 IL— FBE

Z DT 7 L— h T, IM and Presence Service 1%, ARARLDTI A )V KI— RTRET 47
N— b DORDOE Y NEHHIZLET,

K9 HARAHITAILEA—FTERELERETFA4 VI IL—b-FUoTL—FLA

SERNT—2 2R Ry TIEE
74..7812345* 1.2.3.4:5060
74..7867890* 5.6.7.8.9:5060
74..7811993* 10.10.11.37:5060

Z DT 7 L— K TiE, IM and Presence Service [XIRDAX T 4 v 7 b—h =2 MU ZHDZL
FH¥ A,

*73.7812345% (WD LFHNNT o FL— F TEZSNTWS [74) TiERw)

*74.781% (BESeRE — L DPEFORINT 7T L—hE—F L7

*74...7812345% (VAN KA — ROENRT 7 L—hE—FLARW)

YT II— MAHRABTTL—FB

Jb— MHBIAZT 7 — b 471...xx%

Z DT 7 L— b TiX. IM and Presence Service I%. fAAIALD T A )V R — R TARET 4 vV
N—hOROEY NEHHZLET,

K10 HAAATAILEFH—FTERELFERETF4 v L—b-FTL—F+B

FEHEINE— R Ry TIEE
471....34% 20.20.21.22
471...55% 21.21.55.79

Z D7 7 b— hTid, IM and Presence Service |[ZRDAX T 4 v 7 b—hk = MU ZHMZL
FH A,

$47..344% (IRWIOLFFINNT 7L — FTERSNTND [471) TEARW)

“471..4*% (XFFNOESHT T L—hEe—F L2

*471.450% (VAN RA— ROEMNT 7 L—hEe—F LW
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IM and Presence Service DX 2 T 4 v 9 JL— MERTE [ |

IM and Presence H—E XD )L— A AA T TL— FDERTE

&
ATy T2

ATvT3
ATvT4

ATy TH

WK S5 ODN— MABIART T — b2 ERETEEY, ZEL, b— MiARIART T L— b
WCERTEDAREYT 4 v 7 V— FOKITHIRIZH D FH A,

FIAB DT AN R — ReZAZT 4 v 7 b— ME, Vv— MLBIART T L — b Dd7e<
Eb 1O BT DLERDHY £7,

FIE

[Cisco Unified CM IM and Presence D& (Cisco Unified CM IM and Presence Administration) ]>[3/
AT I (System) ]>[Th—E R /3T A —% (Service Parameters) | Z 3R L 97,

IM and Presence F—E' R / — RZRIRL £7,
Cisco SIP Proxy h—E X &R L F7°,

[ =T 4T T k=% (7T A% 4(K) ) Routing Parameters (Clusterwide) ] &2 2 3 D
v— MAAIAFHT 7 L— | (RouteEmbedTemplate) | 7 4 —/L R C— MEHIALT 7 L —
FMEERLET, HKSOONL— MARIAKRT T L — FEERTEET,

[PR1F (Save) ] Z#IRL £,

ROEE
IM and Presence " — B AD A X T 4 v 7 JL— R ORTEIELE T,

IM and Presence Service D X3 T4 v%9 JL— FDEETE

W DF1E. IMand Presence Service TRRETEX DAL T 4 v )b— h RTGA—HBED—ETT,
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. IM and Presence Service DA 2 7« v % JL— FXTE

% 11: IM and Presence Service DA B T 4 v JL—k INS A —H2E%

J4—ILF

B

Destination Pattern (5657

H—)

EIEHR S DN — % 255 LFUNTHEELET,

SIP 7m % T, 100 KOAZT 4 v 7 )b— MIETFRTLL— b
N =2 BRI BTHZLENTEET, ZOHIBEEBELZSEE. IM
and Presence Service | =7 —4& 1 JIZite&k L £9,

T AV R — ROfER A

H—FOTIA NI —RELTOZ2EBECFOUAL LRI —RE
LT 2fEHTXET,

IM and Presence Service X, AX T (4 v 7 Jb— NIZEIT DHHIAFHD
TANKI—FRXFETHD ] 2R —FLFET, 72770, AA
BDT AN R — REGLAZT 47 — bDN— NARIART
VL — MNEERTAHALENRDHY FT, HMBAAHLDOTU AN FI—FK
EEHELALT 47 b— NI, b— MABIALT T L— F D7
CEBHIDE—HTHLERLY T, NV— MIAALT T L —
FOERIZHOWTIE, Vv— MABIABLT > T L— D FE Y7 (KR
O BEENEYy 7] N) 2L TIEE0,

TAEROHE -

* RNy MInNFZ—COREIZEL Z &b, RXE— AR T Z

EHTEET, RE =Ky FEHRAATESIL, X —
12— A — FNEABABRT > L— R EERTALERH Y
7,

CT AR YATE, NE = DOREEFIHERTEET,

IP7 RLABLOEA MDA -
CTAZYATIIRA M O—EE L TEHTEET,
* Ky MIARR MDY T I AfEOEEZR-LET,

TR —LFET AX Y AT O (\F) (T T TI0xE—F L,
EEOLFTCHHATE 9,

Description (Fi.AH)

RFEDAS T 4 v 7 — OB % 255 XFLUNTHRELE T,
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IM and Presence Service DA 2 T 1 v %9 JL— FXE

TJ4—IJLF

B

NextHop (RZ A k &R
7)

EBER RT ARV T) ORAAL LB ELITIPT RLAEZRE
L. ZB2fEfi FAA 4% (FQDN) £72iE Py MIEIP 7 FLAD
WITNNZTDHZENTEET,

IM and Presence Service TlX. DNSSRV RX— 2D a—)L )L—F 4 7
ZYVR—FLTWVWET, DNSSRVERHZT 4 w7 L—F HADORT
ANARyTE LTRETHDHAEIX. ZORT A—2%5%%9 5 DNS
SRV OARNIHE L F T,

Next Hop Port (%7 A
Ry 7T R—1)

EEE (R ANKYT) OR— I EFERELEST, T 7405
DR— i 5060 T,

IM and Presence Service Tid. DNSSRV RX—AD a3 — /)L )L—F 4 7
ZYAR—FLTWET, DNSSRVEZAZT 4 w7 L— NHOXY
AR KRy TELTHRETDIHEE, ZORTA—FE20ITHELE
TO

Route Type (Jb— K # A
7)

N—hZATERELET ([2—W (User) | EIX[RAA
(Domain) ]) » 7 74/ MEL [==—Y (User) ] T7,

72 &z, SIP URI “sip:19194762030@myhost.com” 3R T, = — L
5313 19194762030 T, AR A FEBSMIE “myhost.com” TY, /L— h ¥
A 7L LT [—H (User) ] ##IRF % &, IM and Presence Service
XSIP hT 7 4 v 7 HN—T 4 7T DIl — VS Off
“19194762030” Z{EH L ET, L—h XA TELLT[RAL

(Domain) ] %8892 &, IM and Presence Service (X SIP k5 7 ¢ v
I e —T 4 7T DT “myhost.com” L £,

Protocol Type (7' & k=)L
2 A7)

ZoON—rDO7a k3 A7 (TCP. UDP, £7-1X TLS) ZIEE
LE9, 5 7%V MEIXTCP TY,

Priority (774 #V
7 1)

TON—F DTITAFV T 4 LXAFEELET, EN/NIWVE
E I AF VTR EmL RV EST, T 74V MEX 1 T

EOHPH : 1 ~ 65535
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. IM and Presence Service DA 2 7« v % JL— FXTE

TJ4—IJLF

B

Weight (A7)

N—FDEMPTERELET, ZONRTA—2E, HHEOL— |
DT TAFTV T 4 BRI CHECROBEALES, EARESVITLE,
N—=F DT ITAF VT 4 B3@m< 20 E,

EDOFPH : 1 ~ 65535

Bl - ROT T A F VT 4 & BT BEEN T Hi7z 3 RKD— |
NHHELET,

*1,20
*1,10
*2,50

ZOFITIE, AT 4 v 7 — FREEIRIEF TRARINTWET,
TFIAFVT 4 — M, KIEEOF T4V T ¢ (E1) 23U
LRV FET, 200NV —BELTTAF VT o 2B LTWDHY
B MEOBNE) DEBENRT AR >TTIAFV T 4 — |
NRELET, ZOHITIX, IM and Presence Service (X774 4V
TAMEELTIDBRESNTWDE ST DO/L— MNISIP T 7 v
FEEFEL, BAMTIES T T 74 v 7 208 EET, EAM
2320 DL— X, BEAMTR 10 DL— R D2EDNT T 4 v
ZZELET, ZOHITIEL. IM and Presence Service 1X7° 7 A 4V
T4 1 OWMIFON— FERL, WHENRRLUIZGETE T 77440
TA2DONV—bFEHLES ELET,

Allow Less-Specific Route
(EA DR L— %
#F )

EAMEOBEWL— FEFATHZLE2RLET, T 740 bREIX
F 2 TY,

In Service (¥ —E A1)

I— R 2T RN F T = RTTENE IR ELET,

ZONRNT A=K EFEHT L L, EEHE :t?JH:E’J V—hr27 T N A
T —CRZTHIENTEET (ERICHIBRL T L HEBIT
DLBENHY EFEA)

v— D7 vy 7 (Block | 4
Route) | F=v 7R
A

NZTBHE AR T 4y =BT eyl EnNET, T4
MREX., 7oy 7ERTT,
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ATy T

ATy T2
ATvT3
ATvT4

IM and Presence Service D 7 LE VR — kx4 DHRE B

FIE

[Cisco Unified CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence Administration) ]>[/L—
7 47 (Routing) 1>[AX T 4 v /b— bk (Static Routes) ] Zi®R L E 7,

[FELEN (AddNew) |27 U w27 LET,
ART 4 v V— bERELET,
[fR7F (Save) |27 U w7 LET,

IM and Presence Service D 7 LE VA S— b9 A DERTE

TLEVA S — Y9/ DEREA Ty

Cisco Unified Communications Manager & IM and Presence Service & O] CT7 XA Z E U 7 1 1HFHA
a2 UER3 % SIP 825 2 A 2029 % 121X, IM and Presence Service C Cisco Unified Communications
Manager # 7 VELV A = U oA L LTRETHILENH Y £,

TLEUA T =M =A ZRET D & L, B#ET S Cisco Unified Communications Manager / —
RDOFQDN (GEafEffi KA A 2 4) F2IXIPT RLAZEBELEYT, ZOMEIE. EHFOFR Y b
T — 72 CTROWT NI/ D £,

* Cisco Unified Communications Manager 7 — % ~X—2Z /X7 w3 % /— KD FQDN 7 R L A
* Cisco Unified Communications Manager 7 A 7 7 A /X /) — RIZfE- X415 DNS SRV FQDN

* Cisco Unified Communications Manager 7 —# X—2Z /X7 J w3 /— KD IP 7 KL A

DNSSRV W%y NU—2 OF T a U BEIE, IROBEZITWET,

1 Cisco Unified Communications Manager %7 27 7 A /X /) — K (HEAFHT1XH¥)%) @ DNS SRV
FQDN T IM and Presence Service / — KD 7 LU A F— b U=/ ZFHELET, ZhiTk
Y . IMandPresence Service Ti&, 7 XA 7 &V 7 4 fHFRAWIHEHT 29T <TD / — FETT
NATEVT 4 Ave—VEYFITIETEET,

2 (Cisco Unified Communications Manager ¢, IM and Presence Service / — K® SIP k7 > 7 % IM
and Presence Service 7 —# N—ZX 7V vy ) — LY T A7 T AN ) — FD DNS SRV
FQDN Ti%E L £,

DNS SRV 283> NU—27 DA a »Tid/a <, BEfHF 472 Cisco Unified Communications
Manager / — RDOIP 7T RLAZMEH LT L6, IPT RLARBE—OY T A7 T4 ) — K%
B3, OV TR 74X ) —RTT LBV A A=V F VT 74 v 7 Ik
FTExEHA,
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B MandPresence ¥—EXDSIP/KT Y via FSUYDBRE

EENEY D

Cisco Unified Communications Manager @ SIP k7 > 7 @&, (60 ~=—3)

TLEVR T — b4 DETE

&

ATvT2
ATvT3
ATvT4
ATvTH

ATvT6

IZ C®HBHII
LB A S NT A DRES S a Dy 7 E2BRLTLIIEEN,

¢ BEEMIZIG UC, B9#9 % Cisco Unified Communications Manager ./ — K@ FQDN, DNS
SRV FQDN, F721XIP 7 FLAZE&EL 9,

FIE

[Cisco Unified CM IM and Presence M4 (Cisco Unified CM IM and Presence Administration) ]>[~7
LA (Presence) |>[7— b7 =A (Gateways) ] R L £,

CETALIEMN (AddNew) 1227 U v 27 LET,

[FVEBY RS — R xA Z A7 (Presence Gateway Type) ] T[CUCM (CUCM) (% ERL 9,
[ (Description) | 7 4 —/V RIZF LB A F— U =A OFiHAEZ AN LET,

[FLE A Z— KT =A (Presence Gateway) | 7 4 —/b RiZ, BHi#ifti) % Cisco Unified
Communications Manager / — K@ FQDN, DNS SRV FQDN, F7/2/XIP 7 KL AZFHEL T,
[fRTF (Save) |22 U w7 LET,

ROEE
IM and Presence $—E A DFFR[ARY > — 2 E L 7,
BMELEYY
IM and Presence $—E ADFFR[AR Y 2 — D% E, (263 ~<—)
TVEBUA = Y2 A DFEA TV ar, (973—)

IM and Presence Y —E XD SIP /AT Y wa FSUHUDEKRTE
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ZDOREHRA T H L Cisco Unified Communications Manager /%, Cisco Unified Communications
Manager T IM and Presence %" —E AD T A & AR Sz 2 — B E#fH Sz _To
TA TET T AOEFOMMRNE ATV v 2 LET,

Z OFJEIL, Cisco Unified Communications Manager D% —t 2 /X5 X —%TCSIP k7 7 % CUP
PUBLISH F 77 & LTHID B THHEAELR L TT,



ATy T

ATy T2

ATvT3

SIP/XTYwia h5 UMY S5 RALkD DNS SRV & D B

FIE

[Cisco Unified CM IM and Presence @4 ¥ (Cisco Unified CM IM and Presence Administration) ]> [~
LB A (Presence) ]>[EXiE (Settings) ] Z@&IRL £,

[CUCMSIP /X7 Y v+ = kT2 (CUCM SIP Publish Trunk) ] Rz 7 &7 U & k)6 [SIP
727 (SIP Trunk) ] Z3&IR L F9,

[#1F (Save) 127V v LET,

SIP/NTwia bZ20DY 5AZ2KD DNS SRV B2 DELTE

)

IM and Presence & — X X— A X7 U v % J— RKDF 7 A X LD IM and Presence —E & 7
RLAZHETSHE, IMand Presence —E A I 7 T AZDTRTCH /) — ROT RLAZER L
7,

75 AR 2RO IM and Presence ' —E A DT RLAZH/ETH &, SRV A— MEZE 5060 |25 E
L\i—a—o

GE)

ATy I
ATy T2
ATvT3

RATv74

ATy TH

IM and Presence ' —EADF 7 /)L b RAAL BT T ZAZ2KD DNS SRV L ot— R T &
No5%AE. ZOFIETSRV 7 T AXLOEEZER LRNTLZE, I EOBEIINE
HYFHEA,

I C®HBHIIZ
75 AEERODNSSRV FE w7 BT EEV,

FIE

[Cisco Unified CM IM and Presence M4 (Cisco Unified CM IM and Presence Administration) ]>[3/
AT L (System) ]>[H—E R /3T X —4 (Service Parameters) ] Zi&IN L F 7,

[tF—~3 (Server) ] A == —7/>5 [IM and Presence % — E" A (IM and Presence Service) | / — K% 8
RLET,
[F—E A (Service) | A ==—»5 [Cisco SIP 7’1 % (Cisco SIP Proxy) ] Zi®IR L £,

[T ey T A—% (75 A%44K)  (General Proxy Parameters (Clusterwide) ) ]t 72
29 D [SRV 7 T Z %4 (SRV Cluster Name) | 7 —/L RZ#fE L £7,
ZDNTG A—=FET 7 4/ N TIEETT,

[PRFF (Save) 1Z227 YU v 7 LET,
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B sPiTUvTa 52D H5R521KD DNS SRV Z DK

BEErREYY
75 AKX LAKD DNS SRV, (29 =—3)
B OYPLEME AT > 3 v, (28 —2)
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St 8::.;
= 5=

LDAP 71 LY FUHRE

* LDAP —"%, 7 RL A, BLUOT BT 7 A VEIE, 101 ~—

* Cisco Unified Communications Manager & ® LDAP 7 4 L' 7 N U DFEEDO X A7 U A K, 101

ey

* XMPP 7 A 7 MIBIFDHEKLMBDIZHD LDAP 7 1 L7 FUHEE, 106 ~—

LDAP —/\&., LR, KU TOT7AILEKE

IM and Presence Service ® LDAP #h—3% 7 RL A, BRXOT' 17 7 A ViR EIX, Cisco Unified
Communications Manager ({ZFBE) S4LE L7, FEHIC DWW TIX, [ Cisco Unified Communications
Manager Administration Guide, Release 9.0(1)] % Z L T 7Z&0,

Cisco Unified Communications Manager “* M LDAP T« Lo 1) D#EED
2R )R+

DU —2r 7ra—X|Z, Cisco Unified Communications Manager & LDAP 7 1 L' 7 b U Z#H5T 5
TebDONA LV FIEE R LET,

9 : Cisco Unified Communications Manager & @ LDAP T« L2 ) D#EDT—H 70—

WDFIZ, ¥ A % Cisco Unified Communications Manager & @ LDAP 7 4 L 7 kU Ofi 6 % FAT
THEODH AT mx LET, FEMRTFIEICOW L, BET242 27 28R LTLEEND,
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Cisco Unified Communications Manager D LDAP T4 LU LY DEEDZ XY JR +

FR12.IDAPT 4 LY L) E#HETB=HDERY YRk

229

Bl

& % = 772 Cisco Unified
Communications Manager

LIDAPT 4L MU L
DL

Cisco Unified Communications Manager ® LDAP #—/3T Secure Socket
Layer (SSL) ##5i4a A r—7 ML ET,
EY b CiscoUnified Communications Manager Release 8.x LAE Tl
LDAP @ SSL GEFA % tomcat-trust fEAEE L TT v 7'r—
N L0ERH Y £7°,

D7-8 D LDAP [FIHI D%

==

E

a—¥ Feeva=rs

Cisco Unified Communications Manager “C Cisco Directory Synchronization

(DirSyne) Y —AZHMZ L, #tNF 4 L7 U hba—F 2 AB)
ficraeya=r 7350, a—%F F 4 Lo hYIEFREFBTH
MIrzmcxET,

E> bt LDAP A% Cisco Unified Communications Manager ® 7 ~°
Uor—va vy a—HICiHShEE A, Cisco Unified CM
Administration ® GUI #ffHHLC, 77V r—+ 3 v a2—
HEFEHTTrEa =T LET,

LDAP H— GEBHZED
7y Fu—FR

Cisco Unified Communications Manager LDAP #RENEX =7 £ — F

(AR— bk 363 7215 3269) 12 L TRESNTWDEHE, T3TDH
LDAP #BGiE Y —/ GEB 3 & FEGEE % “tomcat-trust” & L C IM and
Presence Service / — FIZ7 v 70— RT250E R H Y 7,

e
i}

LDAP ¥ —/ GRAED

Cisco Unified Communications Manager % A2 L C, 2 —H# /AT —

Ra#HNLDAP 7 4 L7 MMIxt L CREGEL £,

EV bk LDAP IR, 7V A A —> gy a—F oAU — RNk
WA INEEA,

IM and Presence Service &
LDAP 7«4 L7 kU ®
X 2 T HHRORE

Cisco Unified Communications Manager & LDAP 7 «+ L' 7 R U filic&
X o TR AR E LIS, 7 7 A2 D3~ T O IMand Presence
Service / — R ETZ DX A7 2EITLET,

Cisco Unified Communications Manager & LDAP 7« L% k1) L DEID+ ¥ 1 76

Cisco Unified Communications Manager / — K& LDAP 7 4 L' 7 R U $— L OB OB 2 F =

U7 ¢ CHRi#ET 5IZ1X. Cisco Unified Communications Manager C LDAP #—/3¢ Secure Socket Layer
(SSL) ##kiz=AH%hiz L. SSLFEAE % Cisco Unified Communications Manager {27 > 71— K L &

9, Cisco Unified Communications Manager Release 8.x AP TiZ, LDAP @ SSL fiEFA & % tomcat-trust

FEREE LT vy 7o — RT20ERH Y £7,

LDAP @ SSL iEl#EA T v 7' u— K L7256, Cisco Unified Communications Manager TR DH— &

2% EENT2MERH Y T,

T4 L7 M) H—EX



a—4% 7o

ATv 1
ATy T2
ATFvT3
ATv74
ATy S5

ATvT6

ATy 717

Cisco Unified Communications Manager & D LDAP 7« L'V R DIEEDZ XY X b [ |

* Tomcat }— £ &

Cisco Unified Communications Manager ~®D:ERAED 7 v~ 7 11— RKOFEMIZ DUV Tl Cisco Unified
Communications Manager D~ == 7 V&SR L T 7E S0,

ECazo 7m0 LDAP EHDHRE
LDAP [Fl#]iZ Cisco Unified Communications Manager C Cisco Directory Synchronization (DirSync)
V=V EMH LT, #tNLDAP 7 « L7 MU biElAE (FBIE/2ITEMAND) R L ET,
DirSync % —E A& H%NZ$ % & Cisco Unified Communications Manager 7 H #8112 4ENT « L 27
UMD a—H %27 ya=27L%ET, Cisco Unified Communications Manager (£5] X ¢
H—HNT—=FN—=ZEfHLETH, ZOT7 72 VT 4 ZWH L T2—F T 7 hOERL
ZAREIZLET, LDAPT 4 L2 N A Z—T =2 A AZFEHA LT, 22— T v FEEKREB
FOEHLET,

[T L& BHIIC

* Cisco Unified Communications Manager C LDAP [E4A O E &R T9 D HIIZ, LDAP — 328
A VAR LENTNDZ L EMRLTIIZE N,

* Cisco Unified Communications Manager C Cisco DirSync ¥—tE 2% 7 77 4 712 L £7,

HlKIEIE

LDAP [A3#]{% Cisco Unified Communications Manager O 7 7" J 77— 3 > 22— WF#EH S EH A,
Cisco Unified CM DB > X —T = A ATT SV r—vay a—WFE2FEFhTrreya=7
THLENDY ET,

FIE

[Cisco Unified CM @O # (Cisco Unified CM Administration) ]> [ A7 A (System) ]>[LDAP
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(LDAP) ]>[LDAP 7 1 L2 +U (LDAP Directory) ] Z&R L £,
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v U7 ¢ (Cisco Unified IM and Presence Serviceability) ]>[>—/V (Tools) ]>[=> b2 —
v H—DREEY—E X (Control Center - Feature Services) | #®IRN LT, ZOH—¥
2 % fkE L E T,

RDOIEXE
XMPP 7 547 F® LDAP fZRDOFJ/EIHESRF T,

BErEY Y
Cisco Unified Communications Manager & LDAP 7 4 L' 7 s U L OO % = 7k, (102 2—
V)
IM and Presence ' —E A& LDAP 7 4 L7 MU RO X o THFEOKE, (105 2—)
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AEEOFEOFTEMIZ DWW T, [Cisco Unified Communications Operating System Administration
Guide] ZZM L T IZEW,

ROE%E
Cisco Tomcat — b 2 ZHiEZ# L £7,

Cisco Tomcat — E XD HBHLE)

ATv T
ATy T2
ATvT3

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

% IMand Presence F— ' 2 / — N{ZtomcatitlE%#7 v 7a— KN L7256, 4/ — KT Cisco Tomcat
P—ERAEHEETOILERH Y 7,

FIE

BWELCLLIca /A4 v LET,
WD a< R&EZEIT L FE I, utils service restart Cisco Tomcat
K — RTHOVIRLET,



IM and Presence Service ~DE—+H—/\CAEL [ EFAAENT7 v TO—F B

RDIEFE
7 7 AL RN EFICHEL TS Z & 2B LET,

9 5 A B RN

ATv T

ATy T2

ATvT3

ATvT4

ATvTH

ATvT6

ATy FT17
ATv7S8

ATvT9

ATv 710

Cisco Tomcat 1 —E AN T T RAZNDOEEL T AT XTO /) — RIZH L THEB L%, 77
A ERMPEFICIEL TV Z L2 WRETHILENRHY £9, thor 7 X% D% IM and
Presence 7 — # X— A X7 vy J— RTROFIEEZFZEITLET,

FIE

[Cisco Unified CM IM and Presence D& (Cisco Unified CM IM and Presence Administration) ]>[%
Wr (Diagnostics) ]>[Y AT L bT 7/ 2—# (System Troubleshooter) ] Z3%R L F 9,

[T A% N7 7N 2—% (Inter-clustering Troubleshooter) ] C. [+ TLS kit 7 A XM’ T
DX T 4FEEZ EFICZH L T\ Z &2t 5 (Verify thateach TLS-enabled inter-cluster
peer has successfully exchanged security certificates) |7 A FZE L, 7 A MIAELTNWDLZ &%
iR LE7,
TANCZT—NRERINDLGEIE, Z7AXBETOIP T RLAZGEELET, ZOIPT R
VAR, CAGEHIELZT v 7 n— L7 F2Z2 2R L TWDORENDY £, RORXT v
ZfidT L. MEZMRLET,

[ZFLE A (Presence) |>[7 7 A% (Inter-Clustering) ] Z#INL, [VRATL FZ TP a—
4 (System Troubleshooter) | ~<— " Tkl L7z 7 7 AX M ETICBEEM T N TWD Y 7 &2
Vw7 LET,

[Fi FE I (Force Manual Sync) 1 %27 U v 27 LT,

[E°7 @ Tomcat GIEFAE & B EIHI L £ 9 (Also resync peer's Tomcat certificates) | T = v 7R v 7 A%
Az, [OK] 227 U2 LET,

7 TABBET AT —H A RKXNAOREY) 7Ly 2l 60 b £9,

[FERAZED AT — X A (Certificate Status) ] 7 4 —/L RIZ T&F% 27 728%: T3 (Connection is
secure) | WERINTWVWDZ EEMRLET,

[RERAED A 7 —% X (Certificate Status) | 7 4 —/v FIZ T&£% 27 7287 CT9 (Connection is
secure) | BRRINTW7RWEEAIE, IMand Presence 7 — ¥ ~X— A /X7 » /% /— KT Cisco
Intercluster Sync Agent F—EAZFLE) L THDH, AT v 75 ~8 &M 0iIKLET,

CEHHE CLI O — B A& #5213, utils service restart Cisco Intercluster Sync Agent =
~ Y REFETLET,

* F£ 72, Cisco Unified IM and Presence Serviceability ® GUI 7> 5 Z O —E A & HL#) CX 97,
Z DS T [FEBHED AT —# A (Certificate Status) ] 7 4 —/L FIZ &% 27 28k T

(Connectionissecure) | DNFRRIILTWDH I AR LET, Zhix, 7 7 AXEERHN, 2D
SRR L HBHELZTIu— RN L7 TR OBTHEHELINTWAZ L E2ERLET,
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[ | IM and Presence Service ~DE—4—/\CA BL [ EHMBAEDT7 v FA—F

CA E & {TZ cup-xmpp SEAZN7 v JO—F

ERETOITIRDOIN— FMIAES S UHHEAED 7 v JO0—F

ATvT1

ATvT2
ATvT3
ATvT4
ATvTH
ATvT6
ATvT1

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

CA B4+ & cup-xmpp 7l # % IM and Presence Service (27 v 70— R4 572D A L-UL7p T
B X R D L B0 TT,

1 B4 %175 R0 — FEHER X O BZEAZE % IM and Presence Service |27 v 7 11— K
LET,

Cisco Intercluster Sync Agent ¥— &2 &2 @) L 9,

CAGEHENMILD 7 T AXICIEL FAHIENTWD Z L 2R L ET,

4 IM and Presence Service / — NIZH# U B4 ZAEHE LT v 7 — FLE T,

F_CTPD /) — KT Cisco XCP /L—4 H—E A& FHidh L £,

n A W N

N— NEEL LOHPMFEAEEZ T v 7’ — RT 25855813, iEAETF = — 2 OFKFEAEEZ L— |
SERASE ) & EERAEOJIEIZ IM and Presence Service ~7 » 70— KT A3 NENH Y 97,

root > intermediate-1 > intermediate-2 > ... > intermediate-N

Fx—rTT vy u— RTHKAAET LIC, DRNCT v e — KL EOFEENES Lo
ERRETHALENHY £7, WIZHZRLET,

* intermediate-1 DFEIL. BT — FFAENER SN E LT,

* intermediate-2 DF-A L. B4 T intermediate-1 2MEH S E L7z,

IM and Presence 7 — 4 ~X—Z /X7 U w3 % / — KT cup-xmpp-trust 2 F 7 {Z/L— FEEELS LY
HRGEE (FIET2%6) 27 v 7 e — RTH0ERHY £3, BLEITIRGER (CA) @
Jb— MREBHER X OV HREH # 4 BB S 7U7- IM and Presence Service (27 v 7' 2 — K4 5121%, &
DFNEAETLET,

FIE

IM and Presence 7 — & ~X—A /X7 J » % /— KT, [Cisco Unified IM and Presence OS & ¥
(Cisco Unified IM and Presence OS Administration) ]>[® = U 7 « (Security) ]> [FERAE D& B
(Certificate Management) ] % 3%R L £,

[REFAEGEAET = — 2 D7 v 7v— R (Upload Certificate/Certificate chain) (%7 U v 7 LE7,
[REEAEA  (Certificate Name) | K v 4% 7 U 2 k)25 [cup-xmpp-trust] 28R L £,
BT EFEAEOMBHE A LET,

[ZM (Browse) |27 U v 7 LT/h— FEAEO 7 7 A L& RHOTET,
[Z77ANVDT v 7 a—NK (UploadFile) 1% 7 U 7 LET,

[ZEBAZ/EZIBAZEF = —> D7 v 7O— K (Upload Certificate/Certificate chain) | 7 1 > K v Z{#
LT, EHMEEHEZR CAHETTY vy e — RLET,



IM and Presence Service ~DE—+H—/\CAEL [ EFAAENT7 v TO—F B

RDOEZE
Cisco Intercluster Sync Agent ¥— & A & L L £,

Cisco Intercluster Sync Agent — E X D HBFTH)

IM and Presence 7 — % X—A X7 U vy J— RV— M XOHRGEAELZ T v 7r— R L7z
5. Z? /— KT Cisco Intercluster Sync Agent —E A2 FHEETH5XLE R H Y 9, ZOH—
EAOTEET L LICX Y, 7272 HIZ CAREHENMLOTRTO s ZRAZIZFAH S ET,

FIE

ATy Tl EHECLIICRZ A LET,
ATvFT2 kOa~r FEFEFTLET, utils service restart Cisco Intercluster Sync Agent

)

GE) F 72, Cisco Unified Serviceability GUI 7> & Cisco Intercluster Sync Agent — &' 2 2 Fifd#) T X £
j‘o

RDIEE
CAGEHENMLO 7 ZAX IR LI Z & 2B L E T,

fthd Y 5 XA Z I CARERAZEA RSN TS & DFERR

Cisco Intercluster Sync Agent H— B 223 FRfd ) L7212, CA GERIEA ML 7 7 2 ZIZE L L A S
Nl L aERTHNERDH Y £9, fl1od IM and Presence 7 — X X— A /X7 U » U X D4 ) —
RT, WOFNEZETLET,

FIE

A5 w71 [Cisco Unified CM IM and Presence D& H (Cisco Unified CM IM and Presence Administration) ]> [2
Wr (Diagnostics) |>[Y A7 L hT 7/ 2—4 (System Troubleshooter) | Z %R L £ 9,

AT9 T2 [V T7AZM T 7y a—4% (Inter-clustering Troubleshooter) ] T. [4 TLS Xf/i&7 7 A X T
DEFIZEX 2 VT 4 fEBAELZ A LE L7z (Verify that each TLS-enabled inter-cluster peer has
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ATvT3

ATvT4

ATy TH
ATvT6
ATy T17

ATvT8

ATy

IM and Presence Service ~DE—H—/\CA EL{f EHHPEED 7y FO— K

successfully exchanged security certificates) |7 A &R L, 7 A MIAKLTWD Z L ZHERL
£7
TANCZT—=BRRINDGEIL. 7 7AZMETOIPT L AZEHLET, ZOPT KR
VAL, CAFEEZT v 7a—RLEI FRAZEZRLTWARERHV T, ROAT v/
AT L, MEE R LET,

[ZLE A (Presence) |>[7 7 A% (Inter-Clustering) | #ZR L, [V ATL ST a—
4 (System Troubleshooter) | ~— Tl L7 7 7 A XM ETIZEEMITONTWD Y 7 &2
Vw7 LET,

[ FEFEH (Force Manual Syne) 1427 U » 7 L&,

7 TAZMET AT —=Z XA SRV OHEY 7 Ly 2 lZid 60 B0 £,

[FERAED 27— % A (Certificate Status) | 7 4 —/v FIZ T&% 27 72855 T3 (Connection is
secure) | WERINTWVWDZ L EMRLET,

[FERAED A7 —% & (Certificate Status) | 7 4 —/v FIZ &% 27 7285 T3 (Connection is
secure) | BRRINTW7RWEATIE, IMand Presence 77— ¥ ~X— A /X7 » /% /— KT Cisco
Intercluster Sync Agent ' —EAZFEI L THDH, AT v 7 5~7 &0 IKLET,

CEHHE CLI o — B A Z #5213, utils service restart Cisco Intercluster Sync Agent =
~ U REFATLET,
* ¥£7-. Cisco Unified IM and Presence Serviceability ® GUI 2> 5 Z D4 —E A &2 FHEE ¢& 7,

Z OB T [FEAED AT — X A (Certificate Status) ] 7 4 —/V RIZ T2 o 7 728 C9
(Connectionissecure) | NERIINTWAZ L AR LET, ZhiE, 7 7 AZXERAN T T R
A CIEFICHENY. S, 7y 7 —RL7Z CAGEBHENIINOZ FJAXIZFRAY LWL Z EE2E
LEJ,

ROEXE
£ IM and Presence Service / — R~FBAF XGEAEEZT v 7a— RRLET,

% IM and Presence Service / — FADE & EAED 7y JO—F

A

CAGEAZEN T RTO I T AHXIZIELL A I TWAEAIEL. 4 IM and Presence Service / — K
WY 72 B4 fF & cup-xmpp REAEE T v r— R TE £97,

G

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

7 T AZNTMETIR T T D cup-xmpp sEHFIZEA L, 200 OFEHEFELFKRICT v 7 r— K
LT, P—EZ~DEEPE—DA T T ARFMTFENTERETE L2 X0 T2 2 L aH#EE L
7,




ATy T

ATvT2
ATvT3
ATvT4
ATvT5
ATvT6
ATvT1

IM and Presence Service ~DE—+H—/\CAEL [ EFAAENT7 v TO—F B

FIE

[Cisco Unified IM and Presence OS M*& B (Cisco Unified IM and Presence OS Administration) > [&
*=2 VU7 4 (Security) ]>[FEFHEDE L (Certificate Management) | Z 38R L £,

[REFAEGEAET =—2 D7 v 7 r— K (Upload Certificate/Certificate chain) %27 U v 7 L7,
[REFIEA  (Certificate Name) | K v 74 7 2 U X E)2 5 [cup-xmpp] Z I L F77,

B EGEAZE OB EZ A LET,

Ty —RTDLET7 7 ANERET HIZIL, (B (Browse) |22 Y v 7 LET,
[Z77ANVDT v 7 r—K (UploadFile) 1%7 U v 27 LET,

4% IM and Presence Service / — R TV K L £,

REEOE P OFEMIZ DWW TIX, [ Cisco Unified Communications Operating System Administration
Guidell #ZH L T 7Z&0,

RDIEZE
F_TD /) — KT Cisco XCP V—& — vV 252 FHi#EE) LET,

FRT®D./ — FD Cisco XCP Router — E X D HILE)

A

IR

&
ATvT2
ATvT3

Cisco XCP Router Dt IV — R ZHE LY 5 2 £,

4 IM and Presence % — " 2/ — RIZ cup-xmpp DFEHELX T » 7 r— RN L7z 6, %/ — KT Cisco
XCP Router #— E'AZ FHEEIT 5 LENH Y 97,

FIE

BECLLIca /A > LET,
WD o< RuEFEFT L E T, utils service restart Cisco XCP Router
£/ —FTHVELET,

GE)

F 72, Cisco Unified IM and Presence Serviceability GUI 7> % Cisco XCP Router #— & A % F il
ISCEXE
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[ | IM and Presence Service ~DE—4—/\CA BL [ EHMBAEDT7 v FA—F

CA 4 {1 E cup-xmpp-s2s SEFAZN 7y JO— K

CA E4 1% cup-xmpp-s2s 7l # % IM and Presence Service (27 v 7’ 10— R 572D A L~UL

RFNEF RO EBY T,

1 B2 %17 ) GER O — FEEHER L O HFEH E % IM and Presence Service (27~ 7' 12— R
LET,
CAFEHIERMO 7 T AXITIEL AMIENTWD Z & 2R LET,

3 YR E 4 AT & FEHE % IM and Presence Service 7 =7 L—Y 3y J— RIIT7 v r—KLZE
T (ZOFERER 7 =7 L—3 3 VI35 IM and Presence Service / — RIZDHMETH
D, TXXTO/— RIBBELRDITTELY FHA)

4 WBRZF 59 XTD / — KT Cisco XCP XMPP Federation Connection Manager — £ A % FjiZ
BLET,

EZHFTORMERDI— FIRAES L UDEEIAZD 7y 7O—F
N— NEREB XOPMERELZ T v 7o — R4 58813, iEAET = — 2 OLIERELZL—
FEBAE DS & P EIFEAE ONELZ IM and Presence Service ~7 v 70— R4 A MLENH Y 97,
root > intermediate-1 > intermediate-2 > ... > intermediate-N
F—rTT v 7u— RTAEHET L, DENCT vy 7 e — KL EOFEAERESL L)
FRETHVLENSHY T, RIHERLET,
* intermediate-1 DAL, BT — FFAENMEH SN E LT,
* intermediate-2 OIF-H 1L, Z4 12 intermediate-1 2MEH S E L7z,
IM and Presence 7 — % ~X—Z /X7 w2 % / — KT cup-xmpp-trust A k 7 |Z/b— REEERS LY
FREE (FETA56) 27 v 7a— RT3 0ERHY £7, BLEITHRGER (CA) O

Jb— FEEFAER L OV EIFEIAE 2 BB X172 IM and Presence Service |27 > 7 0 — K9 5121, K
DFRIAZEFITLET,
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ATy T

ATvT2
ATvT3
ATvT4
ATvTH
ATvT6
ATvT1

IM and Presence Service ~DE—+H—/\CAEL [ EFAAENT7 v TO—F B

FIE

IM and Presence 7 — & ~X— A /X7 J v % /— RC, [Cisco Unified IM and Presence OS & £
(Cisco Unified IM and Presence OS Administration) ]>[&F = U7 1 (Security) ]> [FEFIE D& L
(Certificate Management) ] Z 3R L £,

[REFAEGEAET = — > D7 v 7 v — K (Upload Certificate/Certificate chain) %27 U v 7 LE£7,
[REPAEA4  (Certificate Name) | K2 v 7*'Z 72 U A k)5 [cup-xmpp-trust] Z 3R L £ 97,

B ZFENZE OB EZ A LET,

[/ (Browse) | %7 U v 7 LCTh— biEHEOZ 7 A V& BT,

[Z77ANVDT v 7 a—FK (UploadFile) |27 Vv 27 LET,

[(EBAZ/AZIBAZEF = —> D7 v 70— K (Upload Certificate/Certificate chain) | 7 1 > K 7 Z{#
LT, EFMEEHELZFRICHETT vy e —RRLET,

RDEZE
CAFEMIEAS MO 7 T 2 4 LRSI 2 L 2R LET,

fthd Y S RAZICCAREHAENRPMENTINS Z EDFER

ATvT1

ATy T2

Cisco Intercluster Sync Agent % — B X 23 fHfd @) L7212, CA GERAE (ML 7 7 2 ZIZIE L [AH S
Nz LR 20ENH Y £9, o> IM and Presence 7 —F X—A /X7 U v ¥ D4 ) —
RT, ROFNEZETLET,

FIE

[Cisco Unified CM IM and Presence M # (Cisco Unified CM IM and Presence Administration) |> [#2
Wr (Diagnostics) |>[Y A7 A hT 7L =2 —H (System Troubleshooter) | Zi#IR L F 7,

[T A% bT 7/ =—4 (Inter-clustering Troubleshooter) | C, [& TLS XfI&7 7 A XM BT
MIEFIZEX 2 YT 4 GEHEEZ AR L E L7z (Verify that each TLS-enabled inter-cluster peer has
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ATvT3

ATvT4

ATy TH
ATvT6
ATy T17

ATvT8

ATy

IM and Presence Service ~DE—H—/\CA EL{f EHHPEED 7y FO— K

successfully exchanged security certificates) |7 A &R L, 7 A MIAKLTWD Z L ZHERL
i—a_o
TANCZT—=BRRINDGEIL. 7 7AZMETOIPT L AZEHLET, ZOPT KR
LAZ, CAREIEZT v 7 — L7 7 A2 2R LTV ORERDHY £F, RORXT v
AT L, MEE R LET,

[ZLE A (Presence) |>[7 7 A% (Inter-Clustering) | #ZR L, [V ATL ST a—
4 (System Troubleshooter) | ~— Tl L7 7 7 A XM ETIZEEMITONTWD Y 7 &2
Vw7 LET,

[FH| FEFEH (Force Manual Sync) 1 %27V v 7 LE 7,

7 TAZMET AT —=Z XA SRV OHEY 7 Ly 2 lZid 60 B0 £,

[FERAED 27— % A (Certificate Status) | 7 4 —/v FIZ T&% 27 72855 T3 (Connection is
secure) | WERINTWVWDZ L EMRLET,

[FERAED A7 —% & (Certificate Status) | 7 4 —/v FIZ &% 27 7285 T3 (Connection is
secure) | BRRINTW7RWEATIE, IMand Presence 77— ¥ ~X— A /X7 » /% /— KT Cisco
Intercluster Sync Agent ' —EAZFEI L THDH, AT v 7 5~7 &0 IKLET,

CEHHE CLI o — B A Z #5213, utils service restart Cisco Intercluster Sync Agent =
~ U REFATLET,
* ¥£7-. Cisco Unified IM and Presence Serviceability ® GUI 2> 5 Z D4 —E A &2 FHEE ¢& 7,

Z OB T [FEAED AT — X A (Certificate Status) ] 7 4 —/V RIZ T2 o 7 728 C9
(Connectionissecure) | DNFRRIINLTWDH I EEMRLET, L. 7 7 AXHREEANT T A
ZRITCIERCHEN. S, 7y 7' a— KL CAREHENINO 7 FAZ IR LTNWD Z L E2E
LEJ,

ROEXE
£ IM and Presence Service / — R~FBAF XGEAEEZT v 7a— RRLET,

JITL—Yay /- FAOEBRFERAENT Y TO—F

MY

CAFFHAENT R T I T AZIZIELL A ENTWAEAIL. 4 IM and Presence Service 7 =7
L—a Yy J— Ry eB4 6 & ifHEE2Z7 v 7o — R T E3, 7TO ./ — RIZEHE
7 w7 a—RNTA0EEHY EEAL, 72T Lb—valHO ) = RIZEF T vy e —RLET,

GE)

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

7 T ABNZWELTIR ST O cup-xmpp-s2s it AZEIZEA L, ENHEFRFHZTY v 7r—RT5 2
LR LET,




ATy T

ATvT2
ATvT73
ATvTa
ATv75
ATv 76
ATvT1

EEEEIN S HEELTI N |

FIE

[Cisco Unified IM and Presence OS M & B (Cisco Unified IM and Presence OS Administration) |>[&
X = UT ¢ (Security) |>[FEBIEDEE (Certificate Management) | &R L FE 7,

[REFAEAEAET =—> D7 v 71— K (Upload Certificate/Certificatechain) %27 U v 27 LE 7,
[REFEA  (Certificate Name) | Ko v 74 72 U X k)25 [cup-xmpp] &N L F 9,
BATEFEHZFEOFHEATI LET,

Ty a—RT57 7 ANVERETDHIZIE, B Browse) |27 U v/ LET,
[Z7ANVDT 7 ra—K (UploadFile) 17 Vv 7 LET,

4&IM and Presence Service 7 =7 L' —3 3 > /— R TC#EVIKLET,

FEEOEBOFEMIZ DWW TIX, [ Cisco Unified Communications Operating System Administration
Guidell #ZHL T Z&W,

ROIEE
WK 5T D /) — KT Cisco XCP XMPP Federation Connection Manager — B A Z B &) L £,

Cisco XCP XMPP Federation Connection Manager H— E X D B2 &)

&
ATvT2
ATvT3

4 IM and Presence F—E A O 7 =7 L—3 3 > /— RIT cup-xmpp-s2s DREAEZ T » 7'm— R
Lieh, &7 =7 L—y 3 /J— RO Cisco XCP XMPP Federation Connection Manager — & 2 %
BEETLILERD D 7,

FIE

EHECLLICu A v LET,
WDz~ RaEFEITLET, utils service restart Cisco XCP XMPP Federation Connection Manager
72T b—vay J—RTHRVIRLET,

B &4 DSEIAZE DHIFR

M7 72RO —FRTH—EAT7 )T A {07 a A FEr—yara2YR— 570
|2, IM and Presence Service & Cisco Unified Communications Manager D ft] @ Cisco Tomcat $— £ X
A T RAEICEIESNET,

IM and Presence Service ¥ 721% Cisco Unified Communications Manager D3 11/ Coed H OB A
HREAEZE SR 570012 CABAMN ZFAEHAFEN AR I TS, LD H B EEEFFIL,
WGFD ) — ROV —EREEA T ChEFsNET, HOBAGEGEVELZHIRT 2551203,
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| BEEE-EAY ot
IM and Presence Service 33 2 I8 Cisco Unified Communications Manager O 5D / — K TZ L5 OFE
HELHIBRT DMLENDH Y 77,

IM and Presence Service > D H & L& {EFEFBAE D HIR
[ZC®H5HII

EE ZZFTT., CAEAN EFEHETIMand Presence Service / — R&#%E L. 5E S47- IM and
Presence Service / — K_I=C Cisco Intercluster Sync Agent — & AN EWIM 27 V—20 T v 7 X
A Y B FATT D% 30 DR L E LT,

FIE

AFw 1 [Cisco Unified IM and Presence 4L —F 4 > 7'+ A7 LADEH (Cisco Unified IM and Presence
Operating System Administration) | =—% A > X —7 = AlZu /A L, [E¥=VU 7 ¢ (Security) ]
> [REBEEE (Certificate Management) | Z3&IR L £ 7,
ATFvF2 % (Find) 127V v2 LET,
[FEFAEDO—% (Certificate List) | NERSINFET,
GE) SEAEOAFINL, —ERL LFEAES A T D2 DOEH S TSN TWET, &
Z ¥ tomcat-trust TIX, tomcat 23 $— & A C trust 3FEAE S 1 7 CF,
HIBRCTE 5 A CBAM S ERREAFIZ. RO LB TT,

* Tomcat : tomcat-trust
* Cup-xmpp : cup-xmpp-trust
* Cup-xmpp-s2s : cup-xmpp-trust
* Cup : cup-trust
* Ipsec : ipsec-trust
ATv7T3  HIRT5HOCEAMESEERENED Y 2 &2 ) v 7 LET,
EE  Y—UAEHA T ICBER T BTV 3 — BRI LT, CA BAM & AR ERST T

ICRESNTNAZ L 2R LET,
LT 0 RURFRS, EHEOEMOA RS NET,

ATy 74 [HIFE (Delete) 1227V 27 LET,
GE) [HIBR (Delete) ]178% /i%, HIBRT DHERZ R > TWHAEAFICEH L TOAFRIILE
R
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EEEEIN S HEELTI N |

RDIEFE

JITAAN, BIOTY T AXMET D4 IM and Presence Service / — RIZX L TCZ OFNEZ#ED
KL, A H B4 REEAENRHESER CEa|ICHBREND oI LET,

B — A7) Tomeat Th B4 1%, Cisco Unified Communications Manager / — K _E¢ IM and Presence
Service / — KD H B4 T & tomcat-trust aEFAEZ R T 2L E N H VY £9°, Cisco Unified
Communications Manager 7> 5 @ H £.%54 Tomcat (S #EREAEOHIER, (137%—Y) 2R LT
é % \o .

Cisco Unified Communications Manager /5 0 B & & % Tomcat {S33ZEBAE D HIBR

ATy

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

ATy 717

7T AZNDE ) — RIZ-DU T, Cisco Unified Communications Manager H— B A {F¥H A F 721X
1 SO H &4 tomcat [FFHREE2H Y £97,  Cisco Unified Communications Manager / — R72> 5
HIBR T 2658 &R D DIE, Zh b OREFFEZT T,

[T L& BHIIC

CA BT ZFFAE T T XA % @ IM and Presence Service / — K& 4 TIZERE L. FFEBHED Cisco
Unified Communications Manager / — NIZ(REI LD L 9 30 AL 722 L 2B L E T,

FIE

[Cisco Unified4 XL —7 ¢ > 7 v A7 AO4EEL (Cisco Unified Operating System Administration) ]

a—W A H =Tz R T AL, [BEXx2UT 1 (Security) |>[FEFHEEH (Certificate

Management) | Z @R L £,

[REBAED—% (Certificate List) | 7 1 > RUDREKRINET,

MRBRERZ T ANEZ Y 7T D120, FayFZ o URXR»D GEFFE (Certificate) ] B8 LW

[ThEED (beginswith) (&R L, 22D 7 1 —/L N tomeat-trust © AN LE T, [R5 (Find) ]

Vw7 LET,

[REBAED—% (Certificate List) | 7 « > KU 2MEE S 41, tomcat-trust DFEEN RS VE T,

IM and Presence Service / — KD B A b4, F23A4FIO FQDN A EEFINLTWA U 7 #ELE

T, ZhHix, Z2OY—E 2R L IM and Presence Service / — RIZE#E T H R TWD H S

AFEAE T,

IM and Presence Service / — R H £ &4 tomceat-trust siEFHED Y > 7 %27 V) v 7 LET,

LD 0 RUNERE I, tomeat-trust AEIAEOFEMA RSN E T,

FERAEOFEANC, Issuer Name CN= & Subject Name CN= DENR—EH L TW5, DFE W HEBLD

FEETH D L xR L ET,

HOEAOFHETH S Z LRI L. CA B4 ZFEFIE) Cisco Unified Communications

Manager / — RIZHEFEITRZE S L2 LI CE 2568120%, [HIBR (Delete) 1227V v 27 LET,
G¥) [HIB® (Delete) 1A% i, HIBRT DHERN G X BN TWAHAEHAEIZE L TOAFRIRS

ET,
7 Z A X ND4 IM and Presence Service / — NiZxf LT, FllE4, 5, BLU6 ZEV KL ET,
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. IM and Presence Service D SIP %1 1) 57 1 DHRE

IM and Presence Service D SIP X211 71 DEXE

TSE7HTJ2xy FOERE

&

ATy T2
ATvT3

ATvT4
ATy TH

IM and Presence — Y AFEHE %A A > 7R— h 95 &, IM and Presence " — B AT HEAIZ TLS E°
TH T2 FETISET 7027 P UARMBIOTLS 27 F A M UX MGEMLE D &
LET, BHHZADETTILSETY ¥ 7027 FEBLOTLS 20T F A MPRERESNTNDI &
ERER L 9,

FIE

[Cisco Unified CM IM and Presence D45 (Cisco Unified CM IM and Presence Administration) ]>[3/
AT I (System) ]>[EF = U7 1 (Security) ]>[TLS &7 %7 = 27 b (TLS Peer Subjects) ]
DIFIZEIR L ET,

BB (AddNew) 15227 U v 27 LET,

V7 7V AR L TCROFIEONT N EFITLET,
a) ) — KPR RT DAEHEOY 7YV =27 FCNEZADLET,

b) FEAAEABE, CNZHELCZ I i £4,

[P (Description) ] 7 4 —/V KiZ/ — ROA4RTZAN L ET,

[R1F (Save) 1227 U v 7 LET,

ROEXE
TLS =T % A MERELET,

TLISaVTXFRXMDEERTE

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

IM and Presence " — Y AFEHE %A A »7R— h9 5 &, IM and Presence " — & AT HEAIZ TLS E°
TH T2 FETISET 7027 P UARNBLIOTLS 27 F A M UX MGEMLE S &
LET, BHHZADETTILSEY 7027 FEBLOTLS 20T F A MPRERESNTNDI &
ERER L E9,

[ L& BHIIC
IM and Presence ' —EZAD TLS V7 727 N 2HTELET,



ATy T

ATvT2
ATvT3
ATvT4
ATvTH
ATvT6
ATvT1

ATvT8

IM and Presence Service D SIP X1 1) 7 1 DHRE B

FIE

[Cisco Unified CM IM and Presence D45 ¥ (Cisco Unified CM IM and Presence Administration) ]>[3/
A7 A (System) |>[EF = U T 1 (Security) ]>[TLS =27 F A Fa%E (TLS Context
Configuration) ] DJEIZER L £,

(% (Find) 1%7 YV v 7 LET,

[Default Cisco UPS SIP Proxy Peer Auth TLS Context] Z&&R L £7°,

EHARERTLS BT 7 V=7 DY R b, RELLTLSET 7V =7 M AR L £,
ZDOTLS 7 H 7Y =7 k% [Selected TLS Peer Subjects] (28 L £77,

[R17 (Save) 1227 Vv 27 LET,

[Cisco Unified IM and Presence % —E X7 & U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
> [ —/b (Tools) ]>[V—EADBALE (Service Activation) ] ZIEIR L 7,

CiscoSIP 7 ¥ — v 2 Hilld L £,

SIS a—TFaoFDEV L

TLS =7 F A MIkTH2EEZ G20 Zi. SIPProxy ' —E 2 & HEHT20ENH Y F
j—O

EErEY Y
SIP Proxy " —E 2D LHE), (120 <2—)

SIP OX y—JAXxS 45 R4R/TA I 24 TDOHRTE

AT

ATy T2

ATvT3

IM and Presence Service 737 7 A X MBI T SIP A v — V% ZRIIN—T 4 7T HT2DIFEH
T57m banrE@®RLET, T 740 MEL, TLSZ v havTd, 7 I7AK ) —RFKREXx=
TThRWRYy NU—7 52N LTRI 74 w7 &FFEL, BEXaT772 B bIhi) #kT v=x
VSIS AIZ TLS 2 L £,

FIE

[ A7 2 (System) [>[EF = VU7 ¢ (Security) |>[—f%i%E (General Settings) ] Z &I L F
D

[SIP 7 ZAZ[ 7T rFx Y —T7 X ik m k2L (SIP Intra-cluster Proxy-to-Proxy Transport
Protocol) | A ==—6 [’ h2ab %A 7 (protocol type) %I L F 77,

[fR1F (Save) 127 Vw7 LET,

STV a—FaTDEV

SIPProxy 7' 2 b /UK 2 EEAH N T HITIE, SIPProxy h—E A Z FHEBEIT 204N H Y
£9,
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. IM and Presence Service O XMPP X2 1) 7 1 DRE

BEErEYY
SIP Proxy —E A OFLHE), (120 ~—)

IM and Presence Service O XMPP X211 7 4 DEFE

XMPP X271 E—F

IM and Presence #— " AL XMPP X—ZADFFETEF 2 V7 4 Nk S TWET, KROKRIL,

INHDXMPP DX )T 4 B— RIZOWTBH LEd, IM and Presence V— £ 2 ® XMPP

X7 4 F— REHRET HIZIE, [Cisco Unified CM IM and Presence D& B (Cisco Unified CM

IM and Presence Administration) >[I A7 A (System) ]>[EF = U7 1 (Security) 1> [iXE
(Settings) ] 3R L £7,

Fz17: XMPPt*17 E— FOiHA

t*a7 E—F BT

Enable XMPP ClientTo | Z O EE A 12T 5 &, IM and Presence —E R1%, 7 T ZAZHND
IM/P Service Securj: IM and Presence & —E & /) —RNE XMPP 7 A4 7 b 77U r— 3
Mode (XMPP 7 7 A7 UEICE X 2 77 TLS #8562 fexr. L £, IM and Presence ¥-— b &

YREIMPYH—ERM | 13 ek aT E— REF T4 N CEUIC LET,
DEXFaT T—FRKOHF

L) OB FaTE—RELTICLRWZ EAHEEL I, 7277 L. XMPP
IIGAT N T T r—arPIEEFaT E—RTIIAT bR
TA I VT oo VERETCELGEEREET, EXaT E—R
A 7T HEEIX, MO HFETXMPP DY FA4 T 2 Y — ) — Rl
BERETEL L 2R L TIEEN,

Enable XMPP ZOFREHEANTT B E . IM and Presence —E RXF U7 7 A XK
Router-to-Router Secure | & - 1331/ 7 5 2 % N XMPP /L— & B2t % = 7 7 TLS Hli & fe T
Mode (XMPP /L—% L %4, IM and Presence ¥— ¥ A% XMPP ZFRAE %2 XMPP {EfEFHE
V= X2 T L L CHBIC Y T AXNEITY T ASRITCHERL L9, XMPP/L—
T FofAE) 213, W25 AZNETIZBIO S 5 22 NIZH B0 XMPP L— 4
& D TLS ki A Er LK D & L, TLS #kiOMELICE TE £,
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IM and Presence Service O XMPP 32 1) 7 1 DR TE B

X7 E—F Bl
Enable Web Client to ZOFZEEANTTSH L. IMand Presence ¥— AL, IM and Presence
IM/P Service Secure Y=t R )= REXMPPR—ADAPIZ FA T N TV r—a

Mode (Web 27 A7 | pioptr % o 7 70 TLS HEREARESL L E T, S OREE AT LA
k& IM/P H— E\Xﬁfﬁ? IZ. IM and Presence "— £ A @ cup-xmpp-trust U 78 k U (2 Web 7 7
EX=2T T RORE | 7 Lo EE I BAN XN EET v T — FLET,

2 FE Xy FUY—Z7FB XU IM and Presence —E A J — K23 IPv6 &
HHR—bFL, XMPPRX—ZADAPIZ FA T N7 7V r— 3
DB F 2T IR TLS #5H DA T 256, / — FD IPv6
TUB—TTA R IRT A= EHINT H0ENH Y, Cisco
Unified IM and Presence Operating System Administration % i F L
T#IM and Presence "—E A / — KT Eth0 @ IPv6 Ethernet IP
WEEZAMNCT HRENH Y £3, ZNLSOHEE, P MT
T4 I IPVA B LES L LET, IPv6 7 R RAZMH
THXMPP X—ADAPL YV TAT b TV r—arnb
ZAET D3y MIEE S ER A,

SN T — # X —Z | LDAP #—/3, F721% Exchange h—/3~D
IPvo AT A7DIZ ) — RBRREINTWDIEHEA, £
X IPv6 2457 =2F L—y g VELEN ) — R TRESH

TWaGaE, /—RE2 P4 2T X9 ICRT 2 LiFTx

EH A,

XMPP DX =T A REEFZTF LIZHEIL. Y- AZHEESHLES, ROT 73 Dng
NnEFEITLET,

*[XMPP 2 A7 > bV —IMPH—EADEF 2T £— N&2HG2h2F 2 (Enable XMPP Client
To IM/P Service Secure Mode) | % #fE L 72354 1%, Cisco XCP Connection Manager % FRZE) L
¥, [Cisco Unified IM and Presence D% — ¥t A7 ¥ U 7 ¢ (Cisco Unified IM and Presence
Serviceability) ]>[Y —/b (Tools) ]>[= > hr—/L & ¥ — - HEH —E X (Control Center
- Feature Services) | @R L T, ZOHh—E AL FEEI L 7,

*[XMPP )L —4 Y —)L—% &% 27 E— ROHF (Enable XMPP Router-to-Router Secure
Mode) | % L7254 1%, Cisco XCP Router % FFfL#) L &9, [Cisco Unified IM and Presence
DOHF—E A7 U T ¢ (Cisco Unified IM and Presence Serviceability) ]> [~ —/L (Tools) ]>
[2> hr—L B Z—_-Fy hU—7 #—E X (Control Center - Network Services) ]% %R
LT, 2OV —ERAZHESHL £,

*[WebZ AT V—IMPH—EZADEX=2T T— RZA%NTT5 (Enable Web Client to
IM/P Service Secure Mode) ] ##fE L7285 1%. Cisco XCP Web Connection Manager % Fi-/£C )
L%, [Cisco Unified IM and Presence D% —E A7 ¥ U7 ¢+ (Cisco Unified IM and Presence
Serviceability) ]>[Y —/V (Tools) ]>[= > hr—/L & ¥ — - HEH —E X (Control Center
- Feature Services) | @R L T, ZOH—E AL FEEIL 7,
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IM and Presence Service O XMPP X2 1) 7 1 DRE

BMELEYY
IM and Presence " —E A & XMPP 7 74 7 bEIDO® % 2 THEFORE, (142 2—)

IM and Presence Y —EXEXMPP U SA 7> FEIDEX A 7EHGEDRTE

ATy I

ATy T2

ATvT3

FIE

[Cisco Unified CM IM and Presence M 45 ¥ (Cisco Unified CM IM and Presence Administration) ]>[3/
AT A (System) |>[EF = U T 1 (Security) ]>[F%/E (Settings) ] Zi®IRN L E7,

WKONTNIOVEEEFITLET,

* 7 Z A% ® IM and Presence & —E A L XMPPclient 7 7'V 7r— 3 VORI DX =27 7 TLS
Bafot 2 WeNr 4 5121, [Enable XMPP Client To IM/P Service Secure Mode (XMPP 7 14 7 > b
YV—IMP YV —ERtXaT T—FEAEMITD) | 2BIRLET,

ZOEF a7 T—REA 7LV EEHERLET, 27EL, XMPPY T4 7 F T 7Y
= alrNEEX 2T TR TIIAT b ual Ay J LT oy vy VERi#ETE D54
REET, EXaT7 T FEF 7T L5613, MOFETXMPP DV FA4T 2 b Y —
J— FBEERHETEDL I LEAMR LTI,

* 75 AZ®IM and Presence V' —E 2L XMPP XR—ZAD API V IA T b TV br—g v
MOE X =772 TLS $55i 2 feNc 9 HI2IE, [Web 7 FA T v VY —IMPHh—ERA X7
E— REHNZT 5 (Enable Web Client To IM/P Service Secure Mode) ] 23R L £ 7,

ZOREE A NTT H5A 1L, IM and Presence @ cup-xmpp-trust U AR s U2 Web 7 7 A 7

NN

TR

AEREELIXBAMEFEAEL T v e — LT EE0,

F v U —2 & IMandPresence —E & / — K23 [Pv6 7R — bk L, XMPP X— X
DAPLYZ FAT v b 7T FVr—ar~DbXa7 72 TLS #ki 2 BT 28546
1T, /—RODIPv6 = X —TF 54 X IRNTGA—=FEH/HL, 7T AHX D% IM and
Presence '—E & / — KT Eth0 @ IPv6 Ethernet IP iR E X AN T A MERH Y £

T, TUH—T T4 X RF A=K L Eth0 TIPv6 DFREN SN TVARWEEIT, / —
RIZ XMPP X—ZAD API 7 FA T > b TV r—ainbZET D IPV6 237
MIXFLTIPVE ZEHT DL 912, ENHDIPve X7y MIFE SN EE A,

BT —H _X— A LDAP Y —/ 3, F21Im 7 AF = P =3~ IPv6 555t &
HT5L910 /= RBRFEINTWELEE, £0iE, IPve&2EHT 2727 L —v 3
VBN — R THRESNTVDIEHEEE. /— FRZIPvE 2T A2 LRI Z &
IETEEHA,

[fRTF (Save) 1227 U w7 LET,

XMPP Dt X =T 4REEFEH LIHEEIE. WOTFNED 1 2% FH L TROY — B X % FH)

Li‘g—o



IM and Presence Service O XMPP 32 1) 7 1 DR TE B

*[XMPPZ A7 v b Y—IMPH—EZADEF=2T £T— 242925 (Enable XMPP Client
To IM/P Service Secure Mode) | % #wfE L7354 1X. Cisco XCP Connection Manager % FRZE) L
¥ 9, [Cisco Unified IM and Presence @ — I: A7 ¥ U T 4 (Cisco Unified IM and Presence
Serviceability) ]>[> —/V (Tools) ]>[=> hr—/L & ¥ — - HEH —E X (Control Center
- Feature Services) | @R L T, ZOH—E R ZFEEIL 7,

*[WebZ 747> s Y—IMPH—EADEFX27T T— FE&HFTT 25 (Enable Web Client to
IM/P Service Secure Mode) | Z it L7254 1%, Cisco XCP Web Connection Manager % F3-£L &)
L %9, [Cisco Unified IM and Presence 0)*% B 27 B Y7 ¢ (Cisco Unified IM and Presence
Serviceability) ]>[>—/V (Tools) ]>[2 > ha—/L & & — -#EEH —E X (Control Center
- Feature Services) ] #i®IR L C, ZOH —ERAZFHEELET,

ROIEXE
IM and Presence ' —E A / — RO XMPP 7 94 7 v baYHR— T 50— R4 IIRELE
—§—O
EENEY D
PN R—=F T 4T FOKE, (19 =)

IM and Presence Y —EXDA VIZEBXMPP Y SA 7Y hDYER—
IM and Presence & —E A 7 T AZNDEL /) — R TZOFNEEZFEITLET,

FIE

AT w1  [Cisco Unified IM and Presence D% — ¥t 27 £ U 7 1 (Cisco Unified IM and Presence Serviceability) ]
>[Y—/L (Tools) 1> [V —E ADBALA (Service Activation) ] Z 3R L £,
AT T2  [H—s\ (Server) | #==—7>5 [IM and Presence %—t A (IM and Presence Service) | / — K%
EIRLET,
ATFYT3 ROV —EREFTLET,
* Cisco XCP Connection Manager : XMPP 7 5 A 77 [ & 72 13IM and Presence — &2 > XMPP
N—=ADAPLZ FA TV bEHETLHEIE. 2OV —vA24 LET,

* Cisco XCP Authentication Service : XMPP 7 7 A4 7> ~, XMPP X—ZD API 7 A4 7T I,
£ 7213 IM and Presence & —E AD XMPP X—AD API 7 74 7 b aHETHHEIE. =
DY —EREFNTLET,

* Cisco XCP Web Connection Manager : XMPP 27 7 1 7> ;| #7213 IM and Presence —E XD
XMPP N—ZD AP1 7 AT » Faea T 25813, 2OV —ERA&EETAH I LET,

ATy T4 [RfF (Save) 1227V v 7 LET,
EVh  XMPPZ 7472 MRIEFITHEEET 2L 512, 7T AXNDTRTD /— KT CiscoXCP
Router WA 272> TWAH I L MR L F T,

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i



il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

IM and Presence Service O XMPP X2 1) 7 1 DRE

EENEY D
P RA—F AWy T4 T2 L O, (19 84—2)

XMPP 7= FL—33vDEFa T BHETHOTAILFA—FOEHIE

XMPP 7 =5 L —3 g3 D= b F—TOTLS N L THOIN—TF v v hEFR— DI
X, XMPP &% = U7 4 FfEBAEICKHTHIA N R — REENZTHLERDH Y 9,

T7H)VETIE, XMPP 7 =7 L—3 3 > %2 U T 4 GEBED up-xmpp-s2s |Z1%, IM and Presence
Service DIEANRA R THTXTORAAL UNEENTWET, Znbid, iEHERNOT 7V =
7 MUE4 (SAN) =r b U e LTCEMmEnEd, FCEHENORA SN TS FTO R
AANZT AN RH— RERETHRERNHY £, £D7H, “example.com” D SAN =2 U
DORDVIZ, XMPP £ = U 7 ¢ iEIEIZIX “*.example.com” O SAN = U BREEN TV DH
BERHVET, FTNA—T F v v O — A U T XX, IM and Presence Service ¥ A7 A TR
ARSNTVDWTAND RAAL DY T RAL U ThDHIHD, VAN RA— RBLETT,

5] : “conference.example.com”.

ATy I
ATy T2

ATvT3

WD/ — R T cup-xmpp-s2s # 37~ L. [Cisco Unified CM IM and Presence Administration]
> [tX=UT ¢ (Security) ]>[fEFAEDEH (Certificate Management) | Z 3% L |
[cup-xmpp-s2s.pem] DV 7 %27 U v 7 LET,

FIE

[ AT & (System) [>[EF =V T 1 DFFTE (Security Settings) ] 2R L E 7,

[XMPP 7 =7 L—ya v Xa T 4iEHETOU AV Fh— KOAZME (Enable Wildcards in
XMPP Federation Security Certificates) | 4 2 L E T,

[fR1F (Save) 127 Vw7 LET,

RDEE

Cisco XMPP Federation Connection Manager % —E AN EIT L TCEY, XMPP 7 =7 L — 3 U
NZI2 o TND T TAXNDOTRTCH /) —RKTXMPP 7 =7 L— g bvXa )7 o iFHERA
T HERNHY ET, 20X U T o8&EIL T3TD IM and Presence Service 7 7 A ¥ T
AL, TLSZNLTOXMPP 7 =5 L—3 3 v & HR— T 20ERH Y £,



R
)

10.

DS RAREZBETDEHRTE

* 7T AL MERAORTHRSEM, 145 ~—v

U TAXMET OFRE, 146 N—

75 A3 RO AREN

A K 2 K7 1@ IM and Presence Service 7 7 A% N, IM and Presence 7 — % ~X—Z /X7 1)
X J— KRR FAXMET ERELET, 7 7 AXPHO IM and Presence Service 7 A7 7
AN 7 —RIZiE, 7 7 AZ YT Bt &E#ézgi&@i&ho*ybv—yfmum
Presence Service 7 7 A X M BT Z3XET HHNT, IROFITHERE L TIIZIN,

U T AXMET X EAID Cisco Unified Communications Manager & A3 2 LE R H Y
E N

* 7"—A 0 IM and Presence Service 77 7 A % & U E— K ® IM and Presence Service 77 7 A X D]
FFT, MWBERNLTF ) —RRTCEZTTHLENDY T,

IS LTV AT A PR Y EZREL, 22—V 2E D B TEI,
° 7 Z A X WND4 IM and Presence Service / — R CH—E A&7 77 4 7 LET,

* T TPhu—A/LIMandPresence / — K, BLXTXTD VYU E— I IMandPresence / — KT
AXL A v H—T =2 A A/ THMENH Y £9, IM and Presence Service 1L, T 7 # /L
N CIX AXL ¥R A FFD 07 T RAZET 7V r—y gy a—WEERLET, 7T AXBET

BRETHITIE, UV E— F® IM and Presence Service / — KD 7 T AXT 7 r— g
Z—FDL—W4 LR AT — RN NETT,

* 7 —77/L® IM and Presence 7 — 4% N—Z /N7 U vy /— K& U E— D IM and Presence
T RX—=ZANNT Yy ) — RTSyncAgent 4 NI THMERDHY 7, 7T AHIH
v ZRET HHNZ, Sync Agent 23 Cisco Unified Communications Manager 7> & 0 = —H (D]
Wbz T TEL LI LET,

TVEBRA=YTaT s ANORFERE, 7T AZRBRHAOY AV T BLONRT =< R
B AHELEEFIEIZ DU T, IM and Presence Service @ SRND 22 L T 72 &0y,
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B /s5xsmcE7osx

DS RARABETDERTE

DSRZEMET DEE

2—7/L® IM and Presence h—E X 7 F AL DT —HX—=2A T vy J— & (E7 R
BT Hom—HhN 7T AZEHTH) UE— KO IMand Presence y—E R 7 T AX DT —X
N=2ARTY vy /= RTCZOFEEFITLET,

[T L& BHIIC

* TP nr—#/LIM and Presence Service / — RTAXL A v Z—T =4 A&T 7T 471201
T, T XTPD Y E— I IM and Presence Service / — R CAXL A VX —T = A ANT VT 47
ThdZ LEmRELET,

*Sync Agent X —H /)L 7 ZAZBILOY E—F 7T AFZ D Cisco Unified Communications
Manager 75 O —HRIMLEZT L2 2 L 2R LET,

* JUE— h® IMandPresence — B2 /— KD 7 T AXWT 7Y r— 3 2—% D AXL
=P ENRAT—NERELET,

* Xy hU—7 CTDNS ZHEH LAWEAIL, IMandPresence ' —EADTFT 7 )L F KA A L
7T ALMEBRD ) — REDHEIZETH Yy 7 2B LTI,

* ZOFMEEFATT DENC, ERhRa—FID £/ XEBE L2 —V D 2R LE4, M
OWNWTIE, TV R 2—VOFHEBIOMEICETA Py 725 L T 7EE0,

HFIEIE

F_XTD IMand Presence — YR 7 T RAZ DI T AL 8T 7HRkE LTTCP 2fiHT 5 Z
LEHERLET,
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ATy T

ATy T2

ATvT3

ATy T4

ATy TH
ATvT6

ATy 71
ATvT8
ATy

9SRAABMET DR [ |

FIE

[Cisco Unified CM IM and Presence @4 ¥ (Cisco Unified CM IM and Presence Administration) ]> [~
LY A (Presence) |>[7 7 A XM E (Inter-Clustering) | Z 3R L £,

J%E— h® IMand Presence Y—E R 7 T AL DT —H X=X XT3 ¥ /J—RKDIPT KL A
AN LET,

AXL #EfB A > &=— h® IM and Presence H— 2 / — FOT7 AV r— g a—HFopa—F
HHENTTLET,

AXL #EfRZ#5> U =— F® IM and Presence +— &2 / — FDOT7 7 U r—=3 3 o o—HF DR
oA T—RE AN LET,

SIP BIEDELETe rarz AN LET,

UEE) INBEREE T~ AZMEEAN LET, Zhux, VE—h 7 7 RAZNLEIG SN ER

T I T 5 E164 ~ 27 T,

[fR7F (Save) |27 U w7 LET,

a—H) 7T ALZNDTTDHD ) — KT Cisco XCP Router ¥— " 2 & @) L £,

COFNEEBEYIEL T E—F DI TAXMET ZER L, RIZVE—F 7T AXOTXTO

/ — K Cisco XCP Router % — " A & Fit#h L £,

E¥ b SyncAgent 8 (m—Wb 7 T AXFEZIZYE— K 7T AZ D) Cisco Unified
Communications Manager 7> & O —H ORIBULZ5E T T HR1IC 7 7 A X B E T i &
ELESEAE. 79 AZBCTEEO AT —Z 23K E LTHRREINET,

7AW m b3k LCTLS @ INT 58613, IMand Presence $— & R |,
7 AZMET O CTEHEL BEIICARH L T, EX 2772 TLS #ki 4 L K O
& L9, IMandPresence —E R 1%, REIERWRN 7 7 AZMET DAT—H2 ZADk&
7 ary TCEBITLNDNE ) ERLET,

e

ROEE
%\ T Intercluster Sync Agent % 4 2R E L £ 77,

MELEYY
Cisco XCP Router "— " A DO FEHE), (68 *X—)
7 I AZRMERD /) — R4 0fE, (34 X—)
7 Z A X [EEBI D IM and Presence D7 7 + /L b KA A Al (34 ~—7)
Cisco XCP Router — B 2 DO HifddE), (68 ~2—3)
7 T AZHMERO ) — R4 0OfE, (34 X—2)
7T AZREROT 74V D KAA AE
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VS RAEMET DRE

Intercluster Sync Agent DA >
7 7 4/ h ClX. IM and Presence Service |4 Intercluster Sync Agent /X7 A — X & A4 NI LET,
Intercluster Sync Agent /X7 A —X NA U NZ7x > TND Z ERMERT D, FRIETFEITZOY—
A A ST HITE, ZOFIEEMLEHLET,

Intercluster Sync Agent (%, KOLFED 7= DIZ AXL/ISOAP A > % —T7 = A4 AZHEH L £7°,
ca—YR (a—HN 7 FAE ED) u— a—HFTHHN, FEBRERT AL RO
U &= — b IM and Presence Service 7 7 A X D2 —H T %7 % IM and Presence Service 73|
Wrcxn Loz, 2—WEREIFELET,

* a0 —H )L 2—P~DY FE— M and Presence Service 7 7 A X DEFR L 7 T A X i@ L FE
T,

GE) 2 —77 /L IM and Presence 7 — % ~X— A /X7 Y v % /) — R)25 U E— b IM and Presence 7 —
ER=2ANT Yy J— ROa—HFIEROFEHNINNZ T, Intercluster Sync Agent (X7 7
AZDTRTOD /) — REloex 2 U7 1 AT 5729, IM and Presence Service 7 7 A X N
DI TP/ — KT Intercluster Sync Agent & 4 NI T DLERH D 7,

FIE

AT w71  [Cisco Unified IM and Presence — 27 & U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
>[Y—/ (Tools) ]>[zr hr—)L B Z—-Fy FU—7 H—EZ (Control Center - Network

Services) | IR L £,

ATw T2 [H—s3 (Server) ] A ==—7>5 [IM and Presence Service (IM and Presence Service) ]/ — K% &R
LEd,

ATv 73 [Cisco 7 7 AZMFEM—— = (Cisco Intercluster Sync Agent) | Z &R L £,

ATy T4 [BItA (Start) 1227V v 27 LET,

RDIEFE
7 7 AZMET OREZ MR D FINAIERET,
EErEY Y

~VF ) — ROJLRMERERE, (27 ~—)
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95 ZREMET D& [ |

DS RAMMET RAT—3 ZADHER

ATy T
ATy T2
ATvT3
ATy T4
ATy 75

ATvT6

ATy T17

FIE

[Cisco Unified CM IM and Presence M4 #E (Cisco Unified CM IM and Presence Administration) ]>[~°

LB A (Presence) ]>[2 7 AX[# (Inter-Clustering) ] Z &R L £ 7,

BBEMEA =2 =BT 7T RLRAZ@RIRLET,

(% (Find) 1%7 YV v 27 LET,

FHRTHET T RLZ = MY AERLET,

[V 5 REBET AT—4 X (Inter-cluster Peer Status) | 7 .1 > KU TR OEEEZ FEITLE T,

a) 7 IAZMET OHERT PV ORICTF =y 7 ~— I BbD I LR LET,

b) [BHi#E=— (Associated Users) ] DENY F— K 7 TAXDa—PELE LN L 2R L E
R

¢) 77 AXMEET 1 had LTTLS ZRINL72GA1E, [REHEDO AT —X X (Certificate
Status) ] X HIZ TLS 83t D A7 — & A3 FK R 241, IM and Presence Service S IEH 227 7 A ¥
MTEXa )7 AGEELZ LW Lo E D D RS ET, FEENFEE S WnWiEait,

(ZOEY2— /L THA SN TWD KL H1Z) FE)T Tomeat (ZFEHAEA 2 T 5022 H Y

£7, ZOMOIEREFELZHRT 7 —I2ONTUE, A T A 2~V THEBILE 2 g LT 72
W,

[Cisco Unified CM IM and Presence M4 (Cisco Unified CM IM and Presence Administration) > [

Wr (Diagnostics) ]>[Y A7 A hT 7/ =—H# (System Troubleshooter) | %N L F 5,

[T AHM NT 7/ =—4 (Inter-Clustering Troubleshooter) (&7 v 3 T, £7 7 AXMET

B N DARAT —F AR T = v/ ~— I RN DHI MR LET,

Intercluster Sync Agent 0D Tomcat {S#ESFEAZ D E#H

7 AZET O tomeat it ED AT — ¥ ZANFEH SN0 GEE X, Tomceat (5 fEHAEAE %2 H 9
HVERHY T, 7 IAXBREBTIE., 205 —F. HILWIE— R TRXEETLHIC
MO 7 Z2AZMETRELHANT 2558 ELET, BAEMICE, BBFEO [ 7 A42HYE
7 &% E (Inter-cluster Peer Configuration) |7V 4 > R T, FiLWUE— K 7 TAXEET LI
[T 7 FL A (Peer Address) JfEZAELET, ZDOxTF—E, #HTIM and Presence & A1 >
A h—L L7z & &, F£7213 IMand Presence Service D7 A M ETIE R A A VA EEE LIZGA.
B2 E Tomeat AEHEZBAER LGB RET L2 ERHD 7,

COFIETHE, e o —20Ra—h 7 T AXZTRERALZES., BLO AR L72] Tomcat/5{H
SERAENY =— b 7 T 2 X IZEEMT STV AEIZ Tomeat (EEGFIAE 2 F 89 2 I
WTHB L £ T,
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D]

axX ;&

FIE

[Cisco Unified CM IM and Presence M4 ¥E (Cisco Unified CM IM and Presence Administration) ]>[~

LB A (Presence) ]>[7 7 A X[ (Inter-Clustering) ] Z &R L £ 7,

VE—F 7 J A% LAEAELRATAI11E, [REIFER (Force Syne) ] &L £7°,

FRENDHERY 4> R T, [E7 O Tomeat ;EIE S F R (Also resync peer's Tomcat

certificates) | AN L F 7,

[OK1 %27 U v Z LET,

GE) HENIZEM Lo R EDN H 2 551X, [7 7 AZ MY T O%E (Intercluster Peer

Configuration) 17 4 > R7IZBEI L £3, x OD~—7 BT DN R COFEHENTE
FEL TV, FETab—3 208 RH D £,



L]
z
2
g
e
=
g
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i
|

|
B T 7.1 T m.mm—m-—mﬂm

e ——

LEL =
% Be aX A&
* IM and Presence Service X EDT XA FZEV T 4 LA LV AZ L N AyE—Y ) 153 X—=¥
* OpenAM ¥ > 7V A oA, 161 <—
* v Rx—U K 7y A VHRRE, 203 NX—






- 1T,

IM and Presence Service SR EDN T XA S EY)
TA4EARI N AyE—D

U

* IM and Presence Service D7 XA T U 7 ¢ OFEE, 153 X—

U

* IM and Presence Service ® IM % /E, 156 ~_X—

IM and Presence Service D 7L S EY F 4 DHEFE

IM and Presence b —ERX 9 SRAADTLEVRA R T—RRAEXEFEOA /AT

ZOFJETIX, IMand Presence Service 7 7 AKX DT XTDI FA T 8T 7V r—a B
HTVEB A RAT—=Z AMEEF L FTA 7T B IFECOVW TR L9,

FLE¥ R 2T —% Z4F1E, IM and Presence Service TF 7 4V b TH T 7 > TWET,
FliE

AT w71 [Cisco Unified CM IM and Presence D4 ¥ (Cisco Unified CM IM and Presence Administration) ]> [~
LB A (Presence) ]>[XiE (Settings) ]> [fE7ERXE (Standard Configuration) ] Z R L £ 7,

ATYT2 TLEURART—=HRAEHRELET, KOWTNLOEEEZFEITLET,

* IM and Presence Service 7 7 AKX TO S LB A R T —H AFFEF T H202, [FLE
VA AT —H AIHFOEFRMY (Enable availability sharing) | DF = v 7Ry 7 AEA AL
TLEEY, ZOREEA T D L, IMandPresence Service Tld, —H DRV 2 —i&%iE
(ZHESNWT, 77RO T X TOA—FRTEDOZ—HFDT LB R RAT—F XF@RHG I
FahvEd,

=P DT 7 F /ORI —HETIE, MOT R TOZ—FRZDT LB A AT —H A

EFRRTEET, =—WIL, CiscoJabber 7 74 72 "vbh, R V—RTEEZLET,
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ATFvTS3
ATvT4

IM and Presence Service D7 N4 S E ) 7 1 DHRFE

* IM and Presence Service 7 7 A X THTXTCDI TA T "DT VB ART —Z AEFE AT
FTLDIZ, [EF LB R AT =2 ZHA DAY (nable availability sharing) ] DF = > 7
Ny VA% A7 LTS, ZOREZA 72T 5 L, IM and Presence Service Tl
IM and Presence Service 7 7 A X NOM DL —H L T LB A AT =X AREFE I EHA,
T, VITAANANEZE LT LA AT —F AR F SN EH A, =—VIFH
DT VB A RT =R AR T ERRTEET,

[fR7F (Save) |27 U w7 LET,

ROV —ERXEZFHE#BHLET,

a) Cisco XCP Router

b) Cisco Presence Engine

Evk CTVLBUARART—H ARG EATICTHE, 2—WE, 7 TA TN TTY

=g THSD T VBV ART =S ARFRTEET, TOMDOTTD
=D T VLB ART—=HRAI TV —FRENET,
* L P ART—HAMEFEFTTICLT, a—FRF ¥ v hIL—AITADL L,
FOTVLELART—F AL, #FEOT A aL TR AT —F 2527 LF
ﬁ‘o

—KH (7 FRv ) TLEVRABROERE

M)

GE)

ATy

ATv T2

ATvT3

ATvT4
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INHORET, 2—HEfE ) X MW —HFIc—kR1y (7 FRy 7)) LB 2 Kk
ZRAMTE ET,

FIE

[Cisco Unified CM IM and Presence D& (Cisco Unified CM IM and Presence Administration) ]>[7
LB A (Presence) |>[fX/E (Settings) ]> [#F4E%E (Standard Configuration) ] Z %R L £7,
Cisco Jabber = —H D —WH) (7 Ry 7)) FLB U ARERE A T LI, [l (7
KAy 7)) TVUEBABEEHNZT % (Enable ad-hoc presence subscriptions) | DF = v 7 7R >
JAEF AT LET,

IM and Presence Service 73— IR ET HFATHO ) (7 Rk v 7)) T LB ABERO K
ERELET, ErofEzi%ET 5%4A . IM and Presence Service [ZEITH DO —FF (7 Kk v
7)) TR ARk E BHIBRICFFT L E T,

—IF) (7 Ry 7)) 7 LB ZABRERO A Rel il (RPEAL) Z23E L £,

Z DAF#E P RERF I 23542389~ % & . IM and Presence Service [ —Ff1y (7 Kk v 7)) 7 LB A%
FE Ry 7L, ZO2—PFOF LB R AT —H R —icE=4% L £,



ATy TH

IM and Presence Service D7 N4 S E ) T 1 DERE B

G¥) D—YPREF I (T REy2) FLEBUABENODA VAL N Ave—T%
FR LTV B IS TR ATRERF R 2N 8 L 7235512, BrRShd 7T LB A AT —4
AR TN ENRHY FT,
[f~1F (Save) 1#7 VU w7 LET,
ZDREDT-HIZ IM and Presence Service D DV — AL FRENIT HMEIIH Y FHA, 7277
L. CiscoJabber = —HX, 177 hLThoHH A+ LELT, IMand Presence Service ®
B O—W) (7 Rhy ) LB 2ABERELTGT20LERH Y £3,

A—HTLEDERE) A CDERRY M XDETE

=P OHEILY A NOJRRKI A AERETEET, ZNIF2—FRERKLY X MBINTE S
WD T, ZOREX, CiscoJabber 7 FA T b TV r—va b —K—F 4 7
FAT U N TFVr— 3 OERKEY 2 MCEASET,

HHESE DRI BIZE Lo — W d, Y A MTH LWEiE e 2 BNcEx 3, tho=—491
%O)i—‘ﬁ‘%@ﬁ“f‘ﬁ& L’CJEjJD’C%i“H:/uo Z— PRIV X N ORKY A X2, R
BB 2 DHEAE A A U A MEMNT 5 &, IM and Presence Service [ L 72 =# A& S 280 L
FH¥ A, 72& %I1E. IMand Presence Service DEFESE U 2 M DI KV A X23200 THDH E LET,
2= N195 HFOBARENH Y . =P R 6 O LWVEEEZ Y X MBEML LS & T5 &,
IM and Presence Service |% 5 D& L 2B L, 6 FH OEAELEZBEML EHE A,

ATvT1

ATy T2

ATvT3
ATvT4

IS D A SOV A XN ERICHEEL TWD 22— R 5 & Cisco Unified CM IM and Presence
DEED [V AT A hT 7))V 2—4 (System Troubleshooter) | (2R SiLE T,

IM and Presence Service |22 —W BT T 25415, = —FHERKLY 2 hOA AR — b AzEiE e
VA NDERRIARETRKOD v F v OREXBEHIRICRET HZ EE2MHERLET, ZHITH
fféﬂt%‘l**"fﬂﬁ%%%) ARMPRERIIA VAR—FENDZEERELET, T XTO—FR
BAT LTt @AY A NDORKRTA REHRROU + v F ¥ ORELBIMEIZ) Y hTEET,

FIE

[Cisco Unified CM IM and Presence M # (Cisco Unified CM IM and Presence Administration) ]>[~°
LB A (Presence) ]|>[fX7E (Settings) ] N L 7,

[ERELE Y 2 hOR KA X (=% T L)  (Maximum Contact List Size (peruser) ) ]&%/E DfE %

e LET,

77 A v ME 200 T,

Erb EFEREY X hOY A XEERIRICT ST, [EHIBR (No Limit) | F =y /RNy 7 A%
SIZLET,

[fR7F (Save) |27 U w7 LET,

Cisco XCP Router ¥— A & FLE) L £ 97,
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MENE YD
Cisco XCP Router V"— B A DO EHE), (68 2—)

A—HYTEDRKRI+ Vv F Y BDERTE

ATy

ATy T2

ATvT3
RATv74

2—=FDOT 4 v F ¥ O, BT DT VLB A RT—H AR FIRT HDITBRFETE L 2—
FORKREEZRETEET, ZOFRTIL, Ciscolabber 7 7 A4 T b &V —KR—F 4 754 7T
Y RNOHAEEY A MIEHA S ET,

IM and Presence F— B A2 —HFEBITT D5 A 1L, — &Y X DA AR — bz
FIVANDERYAXEHZROY + v F ¥ O ELTERIRICRET S E2MELET, T
BITEN- K2 —PEELE ) A NRERIIA VR— SN Z L2 RELET, T XTO2—W
DRBAT LI, #EEY A NORRIAXEHEROT + v F ¥ OREZBILMEIC) By hTEFE
7

FIE

[Cisco Unified CM IM and Presence D& (Cisco Unified CM IM and Presence Administration) ]>[7

LB A (Presence) ]>[#XiE (Settings) | ZEINL F7,

[V YT v DR (2—% L) (Maximum Watchers (peruser) ) |iXEDEZMmEL 7,

77 4 v M#IE 200 T,

Evk U v F v OERIROEMRZFF AT 5121, [MEHIR (NoLimit) | F=v 7Ry 7 2%
AT LET,

[fR7F (Save) |27 U w7 LET,

Cisco XCP Router #— " 2 &4 fR L#) L £ 77,

IM and Presence Service @) IM 3% &

IM and Presence Service 7 S X2 DA VAZ U M A yt—DA /AT

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

ZOFNETIX, IMandPresence Service 7 7 AX DT XTDI TA T 8T 7V r—a BT
DA VAR N A=A A FETIIA TICT D HFEICOWTHBALEST, f Vv AX b
A B —fBEIL. IM and Presence Service TF 7 # /L b TA U272 > TWET,



>

IM and Presence Service 0 IM %€ .

&

ATy T2

ATvT3
ATvT4

T34y

A

IM and Presence Service DA ' A Xk Ay —URBAE A TIZT5HE, TRXTOIL—T
Fx v MERE (7T FFRy 7 BLOX—2 A7 F F% v k) A IM and Presence Service TEIE
LEHH A, CiscoXCP Text Conference t—E 2% 4 {2 L7200, IM and Presence Service ™
W=V ATV N T Xy FOINBT —F_XR—RAEZRE LRV L AR L ET,

FIE

Cisco Unified CM IM and Presence Administration (Z 72 7 A > L, [A v E— 27 (Messaging) |>
[FX7E (Settings) | ZEIRL £,
AVAZ S A=V ERELET, ROWTN 1 SORHEEFITLET,

‘IMandPresenceServ1ce77250)7 FGAT T TN r—va il Té/l’ VAZU N Ay
T —URRE R A T DT, [AVAX U N Ay —URFENZT S (Enable instant
messaging) |DF =y VARV A%EF NI LET, ZOREEFNTTDHE, 7747 b
T7Vr—varoa—an a—FEFA AL N A=V EEZETEET,

‘IMandPresenceServwe?7X5’0)7 FGAT N T TV =2 a BT DHA L AZ N Ay
T UHRER A TICT B, [V AF L N Ayt —U 2 AT S (Enable instant
messaging) | DT = v IRy 7 AEFT7IZLET,

GE) ZOREEATICTDHE, 7IAT N T T r—varoa—anL a—FidA
/2?/Ff7?—9%%§ﬁfﬁiﬁﬂol—ﬁm\fvfyzz?~&x%
OEGHRIEICORA VAX U N A=Y T 7V r—v a2l TEET,
Eﬁﬁ%ﬁ7 T 5E, 2—WFIEI TAZDONEN LA L AZ L N Ay —T
é”me LEHEA,

[fR7F (Save) |27 U w7 LET,
Cisco XCP Router %— " A & FiLdh L ¥ 7,

AVAREU N AYE—ODFU/FT

77 4/ hTiX, IMand Presence ' —E A F2—VNA4T7 74 DL I —WFITHEEEINT-A
VALY R AtV (BN RIFEL, 2a—YRRIZZFAT VT TV = v
A4 LTz &I, IMPresence V' —E RTINS DA LV AZ L b Ay =% a—YICHUE
LEJ, ZOHELZ A7 (@) LT, IMandPresence ' —E ARG T7 T4 L L AF B
Avb—VEREFELEVWEIICTH N TEET,

GE)

IM and Presence " —E A IAT7 T4 v A v —T% 12— H720 10046, 1/ — Kbz 0 &
K 30000 fEIZHIR L E7,
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ATy T

ATy T2

ATvT3

A2ARZY

ATy

ATy T2

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

FIE

[Cisco Unified CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence Administration) >[4 v
t— 7 (Messaging) 1> [fXE (Settings) ] 2R L £7,
FT7ITAL L A AZ N A=V T ERELET, ROWTIUDNOEIELZFATLET,

*IMand Presence V' —E2ADF 7T A4 L A LV AF L N A=V DA N L=V A TITTS
Wi, [A7 A4 A AZ > b A vye—T O (Suppress Offline Instant Messaging) ] @
Ty IRy I AEF A LET, ZOREEAIZT 5HE, IMand Presence —E & |
I—YPRFTITA L DEEIZZ—WIZEFENTZA L AZ U N A vE—TV%, 22— RKIZ
IIATY N T TV r—vaiihA Ay Ll &lca—VIChELEEA,

*IMandPresence ' —EADF T T A L A LV AZ L B AyE—VDABRL—UEFUINTTBHIT
3 [(F7 T4 A AZ 0 A=V Ol (Suppress Offline Instant Messaging) ] O
Frzy IRy I A%EF7IZLET, ZOHEELA 72T 5H &, IMand Presence —E X |
I—PRFT T A DL EZA—PFITEFEENIA VAF N Ay =Tk =P RKIZ
VAT N TIVr—=va il A oA Ll Ella—PFITRELET,

[fR7F (Save) |27 U w7 LET,

fAYE—DTOHY FT7 Y ER—X FDEFA]

I—PFRA L2 —FTALVRAZ L N Ave—VBREo— D iza ZEEET5 2 L 28I
WX CEET, 7947 MUTIE, 77V r—2 a3 U NZOMEEEZ VR — K L TWALERN
HOVET, ZHTI. AVAX U Ave—V0ou 0 EETTAOILENH Y 9,

FIE

[Cisco Unified CM IM and Presence D& (Cisco Unified CM IM and Presence Administration) ]>[ X v
t—2 7 (Messaging) |>[%/E (Settings) | 3R L £,
ROEINTA L AZ D AyE—VEEROR 7REROBELITOET,

CUIA T NT TV =g rOa—H|ZIMandPresence h—E A TA VAKX R A vb—
VIEREO v FRERE AT A AIX. [P TA T R TA LV AZ N A=V EEOR S
kAT (BPAR— M7 74T FTDH)  (Allow clients to log instant message history

(on supported clients only) ) ] &AL TS ZE WY,

IIA T T TV —va rOa—H|(ZIMandPresence h—E A TA VAKX R A yb—
VIEREOa JRRgkETF A L WA, (2 T7A TV R TA UV AZ U N Ave—VEREOR
TR EFFR] (MR- bNENBT7 T4 7 N TDH)  (Allow clients to log instant message
history (on supported clients only) ) ] &4 7IZLTL 72 &0,



IM and Presence Service 0 IM %€ .

AT9 T3 [MR1FE (Save) 1227V v 7 LET,

AVRBUN A YE—DTDAY B TR R—=X FDFFH
Z—HFRAL 2= TA U AZ Y b A vb—VBEE R —H I r Vi 5 2 L ek E
TP CEET, 27470 MUTIZ, 77V —2a B ZOWEEZ YR — N L TWAHLEN
HOET, ZHIFE. A VARF UM A —V0ou SRk ETTALENRHD 97,

FIE

ATv 1 [Cisco Unified CM IM and Presence D& # (Cisco Unified CM IM and Presence Administration) >[4 v
— 7 (Messaging) 1> [fXE (Settings) ] AR L £7,
ATVT2 KOLICAVAZLY N AyE—VTOH Y b TV RAX—=RAMDOBREZITNET,
CAVAB U N A=V THY N T RR—=ANT DRI TAT U N T T r—g
YOI TDHAE, (AP AX N Ayve—YDHy b T R X—2 FOFFA]
(Allow cut & paste in instant messages) | &4 12 L £ 7,
CAVAB U N A=V THY VT U RR—=ANT DRI TAT U N T T r—g
YO—PIZEHR L2 WGEARIE, [A Vv AX N Ave—VDhy b 7T K= FOFF]
(Allow cut & paste in instant messages) | &4 7|2 L £ 7,

ATv 73 [MR1FE (Save) 227V v 7 LET,
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OpenAM > > 5 )L H 4 oA >

S VUITNHA T UREDH AT VA, 162 RX—
* TN YA T RRE DY, 164 ~—

C UUINH A UF U DOBREEEHOX AT 166 X—
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B oy 1 408808 YR

UGN HA UF S

WORIE, 1IEH
Dz, Zo7na

SEDRZRRAY V)X b

WSSO ZRET HT2DIIMBEBR X AT OFIEICOWCHHALET, ZOIEFER
—TCHA L CWAR X AT BEITTHI EAHRELET,

R122: V9L YA 0FVERENDFRY 70—

: ™
Configuring
Single Sign-On
N l S
Provisioning Active Directory : Configuring J2EE Agent
for Single Sign-Cn Installing Tomeat Profile on CpenAM
Configuring Client Browsers Deploying OpenAM War Setting the OpenAM
for Single Sign-Cn on Apache Tomcat Session Timeout
Configuring Windows Registry Setting Up OpenAM Imptz:rﬁn_gf_the QpenAM
for Real-Time Menitering Tool Using the GUI Configurator ertificate into
IM and Presence
Installing Java Seg:ganMPglécrLisron Activating Single Sign-Cn
- ™
Importing IM and Presence Configuring 830 End
Certificates into CpenAl Meodule Instance 1 m
N B
| I | I

WORIT, YV ITN YA F 2R ETHHIAT ZRLET,

R18: DOTIHYAVFVREDERY YA K

IHHE

229

1

Active Directory (AD) H— 30D > 7L YA 4 v & H AT D OpenAM H—3
OFLWa—F ThHhy s e uaeva=r 7 LET,
GE) SelzHETeRTIZ. Windows Server 2008 DH AR — k W — L3 A A h—/L
SNTWNDLZ EEBERLTIESIN,

SUTNHAF DD TAT N T TP ERELET, P Rot—
TARY T T 2T Web 7T UV DY A DOV AT AEM, BXOYR— kit
GONR—Ta L OEE MY Y 7 E2BRLTIES N,
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svgnyavrogrenszsizr

IHH

2RY

Real-Time Monitoring Tool (RTMT) f® Microsoft Windows L'~ A kU #3%7E L &
—a—o

Java Runtime Environment (JRE) %A > A h—/L L F 7,

GE) Java¥— A2 7 LR F =2 U 7 ¢ FEBE (T Apache Tomeat TEIET 2
OpenAM — S ~D¥ ¥ = THERG N LTI/ ) £, Javazm A A b—
NTAHEREIET, BeBL SN X2 VT EEEFERT, £
. GEBE (CA) Ik -TEA SN F 2 U T it ELENT5
ML - THRRD 9,

OpenAM |Z IM and Presence — B ZGEEL A AR —MLET, 70 ¥4
VAV EERT AT, % IMand Presence —E A J — RIZxf L CZDOIE¥EL
FITLET,

OpenAM Windows #—/3TC Apache Tomcat Web Container %A > A h—/L L £,

Apache Tomcat C OpenAM War % 2B L £ 7,

GUI Configurator Zf#if] L T OpenAM #t > b7 > 7 L £7, OpenAM H— 3D
FQDN Z A 192 Z & T, Web 77 UH 2T % OpenAM web <X — A DEF BA
VE—=T A RIT I EALET,

OpenAM #— SDORY > —DFE ZOFIHTER S AL AR U T —HHANIHE 5 HEE
NHFET,
G¥) Cisco Unified CM IM and Presence D& F /2 —Y 4 L Z—T = f AIZT 7

* 24 %1Z1%. IM and Presence ¥—E A / — K FQDN % f# 4 2% &%
ERHVET, J—FOFRRAMEFEHLRNTL &0,

10

SSOEV a— )b 4 U AR AEHELET, [A L Active Directory N A A L3 &
BEETHEHENIHE, H—FE 22—/ A LV AFX A%, SSO D#EXL D IMand
Presence ' —tE A / — Rk - CFTEET,

11

OpenAM O J2EE Agent 7' 2 7 7 A L Z ik iE LET, SSO 2 /H7 %54 IM and
Presence —tE A /— K®D J2EE =— = > k JH® OpenAM H— /XD B3# J2EE
Agent 70 7 7 A NVERET DMLENRDH Y 77,

12

OpenAM & v 3 # A L7 7 k% IMand Presence —E X / —FDkE v 3
YHALT TR NTA=IRELD BREVEICHRE LET,

13

SSO % L T4 IM and Presence HF—E & / — K @ tomcat-trust DIEHE A F 72
OpenAM iEHEEZ A V' AR— K LET,
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B v rotosrznE

BEH B2RY
14 TN A F DT 7T 4 Tk
EE

SSOEHEMITHE, Y-V RZHEBEE 2T, AT ARBPEO™IC,
SSO ZEAMNCT B L Am L £97,

TN A F DRy NT Y TRHTBLEDIRWRDBINFZ A7 2 FTTEET,
MV e GV a3
* Windows T® OpenAM O 7T A A F—)L
C TNy T LUV DORRTE

CITNYVAF DN T TN =T 4 T

BMELEYY
VTN A A OESE, (199 ~X—)
Windows T OpenAM DT A A h— b (199 ~_—)
TRy 7 LoYLORRE, (200 ~X—)
VTN AF D RNT TN a—T 4T

SN NS ~ s =S/l o
UG YA A UBRTEDERE
OGN YA T UTOY—FNR—FTA4BY T D7 ELRTLOER
T A A (SSO) HERETIE. OpenAM & FRIEHN 5 ForgeRock DY — K 3—F ¢ 7 7
Vor—rarzHLET, OpenAM 77U r—3 =3 O — MME, ForgeRock D %476 FH
T& 7, SSOMAEA OpenAM LB TEX L L HICT D720, V7 MU =T HEAELRETA R

FTA RSN TV ET, Windows Server TP OpenAM DA A h—/LIZOW T, it Eh

17— R /N7 DO 1% TO OpenAM D EBHRC, OpenAM Y — [ ToOE v g LY Fr— 3
COFERZRED, OpenAM D EERBRTEIIMFES N TOVET A, Z0UH DO EERBEREDOTEMIZ S
WL, http://www.cisco.com/en/US/docs/voice ip comm/cucm/miscellany/oam90-cucm8586-cuc86-sso.pdf
EHRLTIEEN,

SSO #&REIZIX, KDY — R R—=FT 4T 7V r—2 9 U RMETT,
* Microsoft Windows Server 2008 R2

* Microsoft Active Directory

* ForgeRock Open Access Manager (OpenAM) /3—37 3 > 9.0
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IR e vk 1 B |

A

GE) SSO #&HEIX. Active Directory & OpenAM % #lAGbOECTHEMATHZ LIZL D, Web X—AD
75 A TN T Y= ar~DSSO T 7 AR LT,

INEDOH— R =T ¢ Wahid, WROREEM 2z §LEPHY £,

* Active Directory (£, HiZ LDAP #—/3L LT TiE7e <. Windows KA A > _X—Z2DF v |
U= RETEHEANTLILENH £7,

*OpenAM H—NE, Ry bU—7 EOFTXTOY T A7~ A7 53F KO Active Directory
Y= NN BT IV EATELLERDH Y 7,

* Active Directory (KA A 2 hue—7) H—,3 Windows 7 74 7 > b, IM and Presence
Service, 35X OpenAM H— 3%, [RIU RAA CINICHFEET HMERH Y £7,

*DNS % RAA VINTHNZT HRERNH D £,
*SSOIZBMT AT RTCOZLUT AT DIy 7 HRMETIVLERH Y 1,

P— FX—=7 R OFEHIZ OV TE, FRADO~v=2T NV ESHRL TIEI0,

WORIL, ZOBIREINTWAFETHEASN, TANINEZY 7 02T 77V r—vayv
ER=Ta DU ARTY, YRAOYR— 22T 5100, A IRERIC NS OHELEE
HCHED = & ZAHER L £,

R19: VI kY7 NN—3>

aViR—3x2 b+ N—o3y

Active Directory Windows Server 2008 R2 Enterprise

TR a—HF 7747 NHDT A2 b7 | Windows 7 Professional (SP1)
FRX—=T 4T VAT A

OpenAM OpenAM Release 10.0
http://forgerock.org/openam-archive.html
FERIZOWTIR, RESZRLTES0,

https://wikis.forgerock.org/confluence/display/
openam/OpenAM+Release+Documentation

OpenAM D HEfE & 72 5 XL —F 4 > 7 3 25 | Windows Server 2008 R2 Enterprise
N

OpenAM @ 1 — R4&MD Apache Tomcat Tomcat 6.0.2.0, Tomcat 7.0.29

http://archive.apache.org/dist/tomcat/tomcat-7/
v7.0.29/bin
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B Ly A nBELEEDERY

aAVKR—%Tk N—o3y

OpenAM O Java Development Kit (JDK) O} | JIDK7 7 v 75—k
ERDFAN V=T 4T VAT L

Web 7 7 7 Internet Explorer 8, 9, 35 & U Mozilla Firefox
10, 11

UM YA A UDRERMDEELGER
)

SSO DOFHEMNATREZRBR Y FMIZEIMEST B2 L 5. SSO 2R ET HHINCKDIHFRENET D Z L 2 H
H"LET,

* OpenAM VAT LDA VA R—I)L RXR—ZADF XL —T ¢ AT A (Windows P72
E) DEMELTWAZ AR LET,

* OpenAM M3 A 41 5 Windows Active Directory (AD) H—/SD5E2(Effi K A A 4 (FQDN)
HEZEOET,

* OpenAM % A > A b —/L 7§ % Windows —/30 FQDN Z#E XD E 7,

* IM and Presence Web 7 7'V 77— 5 VDA LT 7 ", 7T AZRNOTTO IM and
Presence / — R C—EH L TRESNTNDLZ L 2R L. TDOXA LT U MaxEZHD
¥ 9, Cisco Unified CM IM and Presence D& P CLI ZfH L T, show webapp session timeout
av Yy REANL, AT Y MEZMEGEELET, FBMICOWTIX,  [Command Line Interface
Reference Guide for Cisco Unified Communications Solutions] ZZH L T 720,

[sAMAccountName] % =—% ID @ LDAP J&PE& L T LT, Active Directory (AD) 7>
Ha—Y &R 5 X 912 Cisco Unified Communications Manager 23i% i€ SV T\ D 2 & % fife
BLET, FEMIoWTIE.  [Cisco Unified Communications Manager System Guidel] @ TDirSync
P—bER] OEEZRLTIEEIN,

OGN A VA UDERTEEEEDIRY
UL YA A D Active Directory D TOE 3 =25

[F L& BRI

Windows Server 2008 23 A ' A h— /L &N~V — L E Y R— N THZEEZHERLET, $AR—
Y — L%, Windows Server 2008 |25 7 4 /L N TA VA h—/LENTWVET,
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ATy T
ATy T2

ATvT3
ATy T4

ATy TH
ATvT6

ATy 71

ATvT8
ATvT9
ATv 710

svnyqvtrrogeeesBnszs I

FIE

Active Directory (AD) Hr—lcm 74 o LET,
[BA4h (Start) ] A==—"TC, [/ v F L (Programs) ]>[EH>Y —/L (Administration Tools) ] %
WINL, [T7277 477427 h) a—HLar iR —x> b (ActiveDirectory Users and Computers) ]
IR ET,
[—% (Users) 1&2H7 Vw7 L. [HH (New) ]1>[=—Y (User) ] Z&IRL T,
[=—H% v 271 4 (Userlogonname) ] 7 4 —/V RiZ, [OpenAM %— "DHREA "4 AT L
£
G¥) OpenAM H— /S DR A MIZ AL /52 ZOLH T LIFTEEE
Ao
[k~ (Next) 127V v 27 LET,
NAT—REASL, HERLET,
ZONRAT = RFAT v 7 10 TRETT,
[2—HFITROB 7 A VRFICEE T 505038 Y £3 (User Must Change at Next login) ] = v 7
Ry 7 A%F7IZLET,
[k~ (Next) 127V v 7 LET,
BlLnwa—3 7h s bOERERK T3 212, [587 (Finish) 1227 U v 27 LET,
avr R7ar 7 IpbkoOa~y REHEH LT, AD —30 keytab 7 7 A LV Z{ER L £,

ktpass -princ HTTP/<hostname>.<domainname>@<DCDOMAIN> -pass <password> -mapuser <userName>
-out <hostname>.HTTP.keytab -ptype KRB5 NT PRINCIPAL -target <DCDOMAIN>

i -
ktpass -princ HTTP/serverl.cisco.com@CISCO.COM -pass cisco!123 -mapuser serverl -out
serverl.HTTP.keytab -ptype KRB5 NT_ PRINCIPAL -target CISCO.COM

Xk LB T,

INGA—5 Bl

hostname OpenAM H— DK A 4 (FQDN Tid7e<) , 7= & 21X, serverl

domainname AD RAA 4, T=& 21, cisco.com,

DCDOMAIN FIRSFARDO K LT TAII ENDH AD RAAL 24, ZOBITIE,
CISCO.COM,

password Z OHIOFNET OpenAM Y — "D 2—HF T h oo hEER Lz E &
\ZHEE L2/ S A U — R,

userName AF T4 TANLIZAD T ATy MM, 2 OfEIE OpenAM H—3
DRA NG THHVERNHY T, ZOHITIE, serverl,

GE) HBOFIATHEAT D7D -princ 2 FEHE L F
ﬁqo
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ATY TN keytab 7 7 A VB EFIZIERL SN2 5. OpenAM — SO FTICkeytab 7 7 A V& 2 B — L £ T,
ZO/NAE, 5T OpenAM FZETHELET, T4 L2 MU & C:\>DFIZHER LT, Eiio
F—HT TrANVEab—LFET, 7-& xIE. C:/keytab/serverl.HTTP.keytab,

VOGN A A VRADITATUR T5OYEKRTE
TITIPR=ADI TAT 2~ TFYr— 202 SSO AT H85A81E, Web 77 U %5k
ETHVLENHY ET, Z2THE, SSOZHEMATLEICITIAT U N T T UV ERET D HIE
WIZHOWTHBA L7,

UG YA 2F 2 FAD Internet Explorer M E%E

SSO ##EIL. Internet Explorer % 2847 L C\ % Windows 7 7 A 7> b &% HR— kL E7, SSO %
3 % 72912 Internet Explorer Z 5 E 7T 2 121X, RO FNELFEITLET,

Evbhk  HR—=FEND Web 7T THDFHEMHONWTIE, b—FK—F YT b7 7L
YA LA DVAT LDBFICEET S My 7 2R L T EEN,
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ATy T

ATvT2
ATvT73
ATvT4
ATv75

ATvT6

ATy 71
ATvT8
ATvT9

ATv 710
ATvIN

ATvT12
ATv713
ATy 714
RATwT15
2T v 716
RATvT1
RATvT18
ATvT19

ATy T2

ATv7T2An

svnyqvtrrogeeesBnszs I

FIE

[—/ (Tools) |>[A ¥ —F> kA7 =2 (Internet Options) |>[#f# (Advanced) | % 7 %

BIRLET,

[#A Windows 38:E% A 2029 % (Enable Integrated Windows Authentication) ] &4 12 L £ 7,

[OK] %27 VU w7 LTEREZRFELET,

Internet Explorer % FFELE) L £ 97,

[—/ (Tools) 1>[A > &% —F> kA7 a (InternetOptions) ]>[EF = VU7 1 (Security) ]

>[r—H/ A b7 %> K (Locallntranet) JZIEIR L, [L /LD AKX~ A X (CustomLevel) ]

Vw7 LET,

[ —HFEFE (User Authentication) ] T, [f > F T % v b V=2 TOAABNICE AT 5
(Automatic Logon Only in Intranet Zone) ] Z 3R L ¥ 97,

[OK] %7V v LET,

[ & (Sites) 1227 U2 LET,

(1 o7y bORy NT—7 % BEINICHET 5 (Automatically detect intranet network) | % 74
VIZLET,

[7£H8 (Advanced) 1227 VU v 27 LET,

[ZD Web A k%> — ZiBIF 2 (Add this web site to the zone) ] 7 - —/L KiZ, OpenAM H—
730 FQDN % https://OpenAM_FQDN DOJEXTAH L £,

(B (Add) %27 U >7 LET,

[FAC% (Close) 127 Vv 7 LET,

[OK] %27 Uvy 27 LET,

[Ri#EE— FZH%023 5 (Enable Protected Mode) 1 &4 712 LT,
EA (Apply) 1227 Vv LET,

[OK]ZZ7 Uy 27 LET,

Internet Explorer % FRACE) L £ 97,

Windows LY A MY =5 4 ZEAEET, ROWVTNOLOEELZEITLE T,

* Windows XP & 72 /% Windows 2008 Ti, [BA%A (Start) 1>[3E1T (Run) ]ZIER L,
EATILET,

* Windows Vista 33 & Y Windows 7.0 Ti%, [B4s (Start) 1227 U 27 L., Tregedit] & AJIL
¥, Windows Vista Ti%, [f#i (Continue) 1% 7V v 7T HMENHY 9,

lregedit |

H4%¥— [HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Contro\LSA\] ® F O [#H#H (New) ]
>[DWORD (32 &' k) fii (NewDWORD (32-bit) value) | %427 U > 7 LT, BERL,
SuppressExtendedProtection ({24 Hi a2 H LE T,

EHHE DI DWORD 2R ETE £,

WKOEEFRTELET,
* [FiC (Base) ]:[16 # (hexadecimal) ]
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*[MEDT—% (Value data) ] : 002

B LAEMSNTZDWORD IE, LSAT 4 L7 b U U R MIKDO LI IZFRINET,
* Name: SuppressExtendedProtection
* Type: REG_ DWORD
* Value: 0x00000002 (2)

EENEY D
TN YA F L TOY—=RR—=FT BT 2T LV AT AOEM, (164 X—)

VI YA oF D Firefox DERTE
SSO #%fiEl. Firefox #3179 5 Windows 7 7 A4 7 b &V HR— kL TWET,

Evk HR—=FINTWNWDEWeb 777 DO—FEIZONWTIE, = =T 48y T vy T L
VINYAUF DV AT AEM] TS v 7 ESRL TSN,

FIE

ATwF1  Firefox ZB &, D URL # AJ)L£7, about:config

RTw T2  [network.negotiate-auth.trusted-uris] ~A 27 B—/L X7 L, [FV 77 L A4 (Preference Name) ]
A7V v 7 L, [£E (Modify) | &L ET,

ATFwTF3  KAAY (72&ziE, cisco.com) ([ZXTFHIEEFELET,

ATyT4 [OK]EZYVv7LET,

BErEY Y
VTN YA F L TOY— RR—T YT Ny 2T VAT A0, (164 X—)

Real-Time Monitoring Tool (RTMT) Fi® Windows L X k ) E% 7

Real-Time Monitoring Tool (RTMT) H® SSO & EIIFETY, ZORELXZFEHT HITIT, T A7
Fy T IIFAT L FOFH LNV T AN F—ZAET D LENRH Y £F (Windows XP E 7213
Windows 7) .
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svnyqvtrrogeeesBnszs I

G¥)

&

ATy T2

ATvT3
ATvT4

BHEL, AT vy T 7747 PAD Tallowtgtsessionkey] VYA KU F— xR
HRETLHMNENRHY ET,

ZOHLWL I Z MY F—(F, FRNL—TFT 4 TV RAT AU T, IROBFFTONTINARTE
L/i‘j‘o

FIE

AT DAV =T 4 7 VAT ATE T, ROBFFHOWTNTBEE L ET,
* Windows XP : HKEY LOCAL MACHINE \ System \ CurrentControlSet \ Control

\ Lsa \ Kerberos

* Windows Vista/Windows 7 :
HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Control\Lsa\Kerberos\Parameters

TANEELZ Y 7 L, [HiBl (New) ]>[DWORD (32-t I) fi (DWORD (32-bit) Value) ]
IR L., Tallowtgtsessionkey) \Z4HIEEE LET,

FLUERENTZLYARNY F—%427 Y v 7 L, [£E (Modify) | Z&RL E7,
[MEDT—4# (Valuedata) ] 7 4 —/ NIz, 1) EASILET,

JavaDA VA =)L

&
ATv T2

ATvT3

OpenAM (X Java Runtime Environment (JRE) 2SEIEL CTWAMENH Y £§, ROFIEIZ, OpenAM
R—=2AD VAT LEERT % Windows $— /2 JRE &4 A h—/LF 572 OFEfll & 2tk L &
ﬁ—o

FIE

http://www.oracle.com/technetwork/java/archive-139210.html (Z A F 57,

Y= T —%TF 7 F ¥ (Windows x86 F 72 1E Windows x64) (ZXIT DT 7 A EIR L T,

IDK DA VA=)V 77 A NVOHRERNSR—=V g 270 n—RKLET,

G¥) HIRINDY 7 b 2T OR=Ta O—EIZHONWTIE, Yo I A Aot —
RNR=F7 YT N =T OV AT LAEMICEHE L Y 7 2SR T EE0,

Foyrua—RLETZ7ANEX TNV Y7 LT, IDKDOA YA M—VERIGL, 42 A F—/L

T 4P R TR ENDET 7 4V MEEZ T AR E T,

G¥) AVAR=NLT 4 L7 N ZEESEDTLIIEIN, ZOfEIL, JavalREONVEZR L,
IDK DT 4 L7 NY NRAZHWT 570 TEET, HHIN 5 IDKEIZE T
T, B 7 VOMEITIRO L 512720 797,

®* jre-path=C:\Program Files\Java\jre7
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RATvT4

ATvTH

ATvT6

ATy 71

ATvT8

ATvT9

ATv 710

ATy TN

Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE

* jdk-path=C:\Program Files\Java\jdkl.7.0 03

Java®— X N7 L REAHS b X 2 U T ¢ GEEIEL, Apache Tomcat THEIfES 5 OpenAM H—
NADEX 2 THERERDIZTDEDICHLELE INET, ROWTNULOBIELFEITLET,

* OpenAM/Tomcat ® Fl LB X = U 7 4 iEEEAFEHT 25815, A7 v 7 SICHERET,

* OpenAM/Tomcat DFRFE/R (CA) BAMEZBX =V T (GEAELHEAT2EHEIE. AT v
LIZHEARET,

Windows #—/3 @ Windows 2~ > K 7m 7 FE Z LIk T, £, 2~ REFTT
HZ Lo TavaFd—A NT&{ERK LET, EfTT5a~2 RFRD EFBY T, c:\>"c:\Program
Files\Java\jdkl.7.0 03\bin\keytool.exe" -genkey -alias tomcat -keyalg RSA -validity 1825
-keystore C:\keystore

ZDa< NiE, C:\keystorelllava¥—A N7 77 A L ZEEHR L ET, keytool T~ NiZ
<jdk-path>/bin 7 4 L' 7 FVIZH Y. EFEda~ 2 D keytool 2~ R~DIEMEZR /S A [T &
NDHIDK D=2 3 AR > TERRDLGHE1RH D £7, keytool 2~ FOFEMIZ-DOUWTIL, http:/
/docs.oracle.com/javase/7/docs/technotes/tools/windows/keytool.html Z £ L T< 72X W),

F—ALT NRRAT—=RE2ANTLLIRDOENTES, AAHRF—AT NAUV— Rz A/ LE
I, =& 20X, Teiscoll23] 728 T, F—RARNTXT IV BRATAELENHLDT, F—A KT
WAV =R zEHEZEHOTBNTIZENY,

GE) EBE Y — S THEOFZFEHET, F—A NTOERGORAT— REZFEHALTIES
WV, ZDO/RAYTU— RiX, Apache Tomcat 27 4 Xz b —T a3 77 A LBV —
TAVTADTL—2 THFARTERENET,

LBLCEEATNTEEI9RD LS, OpenAM H—/3D FQDN  (hostname.domainname) % A
JILET,
Flo, Mk =y M MRS E I, WEAR, BLO2 XFOEE T EANT D &

IRDHNET,

Tomcat XA TV — R ANTAHLIRDLINTZS, Tomeat 77 A X— h F—|ZFELF— AT D
NAT— REFEHT5I20F, [Return] F—% L E9, Java ¥ — R h 7 [T keytool 2~ > R THIE
éj’]«fx_ Fﬁ {?Wéhijﬂo fikifi\ C:\keystore '6’9]—0

WDa<y REMFEHLT, F—A M7 O Tomeat sFIAEZFRTEET,

1
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -list -v -alias tomcat -keystore
C:\keystore

Tomcat DECBAL X2 VT 4 fEELBIRT 255813, ZOFINEOKEZIZEHR, ZOX AT %
EITERST L T EE 0,

OpenAM/Tomcat DFEFER (CA) BADEx =2 U T 4 iEAEERFT D702 Java F—A T %
YERE LE4, Windows 3 —"Ta~w N a7 alHEx, koa~wr RE2ETLET,

i -
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -genkey -alias tomcat -keyalg RSA
-validity 1825 -keystore C:\keystore


http://docs.oracle.com/javase/7/docs/technotes/tools/windows/keytool.html
http://docs.oracle.com/javase/7/docs/technotes/tools/windows/keytool.html

ATv 12

ATy 713

ATV 714

ATv 715

ATv 716

ATV T

ATv 718

svnyqvtrrogeeesBnszs I

Zoa~vr RiE, Ckeystore (2 Java ¥ —A b7 77 A VEERK L £, keytool =~ > R,
<jdk-path>/bin 7 4 L7 FUI2H 1 . FROFIO keytool T > F~DIERE S AL I 115 IDK
D=2 a3 N K> TRRDGERH Y £9, keytool 2~ ROFEHIZ DV TIX, http://
docs.oracle.com/javase/7/docs/technotes/tools/windows/keytooLhtml Z 2 L T 7230,

F—ART RRAT—=KRZANTHLIROONTZE, FRF—ART RXAT—KZ A LZE
9, 7=z, feiscoll23] 728 TH, F—ANTIZT 7 AT HMERSHLHDT, ¥—A LT
NAT = REZHZRHDTBNTLEEN,

FEBE Y — N THEHOFIZEHE T, F—A T OEAFONRATY— MEZEHL T ZEn, 20
/NAT— RiX, Apache Tomcat 2> 7 f ¥ a2 b —1ay 77 A NVBLR2—FT 4 VT DT L —
VTRARNTCERRINET,

LB LCEEZ AT L L IRD LTS, OpenAM H—/3D FQDN  (hostname.domainname) % A
HLET,

Flo, Mk =y M, Mk E I, BEMAR, BLO2 XFOEE S EANT L L
IRDHLNET,

Tomcat /XA T — R&EANTHLHIRDENZH, Tomeat 7T A X— k F—|ZFLF— A T D
NAT— REMFHT DI, [Return] F—%#F L £9, Java ¥ —A h 7T keytool 2~ R THIE
éﬂf:%?ﬁllﬁfﬁkéhiﬁ‘o e & Z)_fi\ C:\keystore Tﬁ_o

WDa<wy REfHL T, ¥—RX 7O Tomcat iEFHEEZF R TE £7,

i -
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -list -v -alias tomcat -keystore
C:\keystore

OpenAM/Tomcat 1 & A & > ZDFEAEZFAZR (CSR) AR L £ ¥, Windows r— S Ta~
F7mr7hafE, kOa<vr FaFTLET,

i -
C:\>"C:\Program Files\Java\jdkl.7.0_ 03\bin\keytool.exe" -certreqg -keyalg RSA -alias tomcat

-file certreq.csr -keystore C:\keystore

CSR % CAIZEfE L. CSRIZEBA L, GEMELZENT 52 L& CAIZERL XY, OpenAM H—
NE 72 % Windows H— NITIROFEAEEZRG L, a— L%,

*CA DEH F 1TV — FFEHE
* THEBAGEHE GEYT550)
BT D B4 fFE OpenAM/Tomcat FIEFH
(6=3) INGDOERT EFETTHFIRCONTL, CADY=a27 LEZRLTLES
AN

25w P11 HERE SNz Javax— A R TIZCADEL E- 13— FaFEAY AV FR— ML ET,
Windows 4 — R_Ca<> R o 2X. TZ0IHEAFETLET)] EW0HFa 7 b
W R (yes) | EIRETLHRDa~y REFETLET,

51

Cisco Unified Communications Manager Release 10.5(2) T @ IM and Presence Service D% & &1 [ ]


http://docs.oracle.com/javase/7/docs/technotes/tools/windows/keytool.html
http://docs.oracle.com/javase/7/docs/technotes/tools/windows/keytool.html

Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE

SUTNYAL VT UDRELEEDERY

ATv 719

ATy T2

ATFyT2A

ATv T2

ATvT23

C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -import -alias
root -trustcacerts -file <filename of the CA root certificate> -keystore
C:\keystore

WDa<wy REFEHLT, F—ZXA 70 CAZBLOIAELRRTEET,

1 :

C:\>"C:\Program Files\Javal\jdkl.7.0 03\bin\keytool.exe" -list -v -alias
root -keystore C:\keystore

AT v 711 TER S 7z Java F— A M TICMOF B FEAE G4 T558) 21 o F—h
LEd, Windowsh— " Ta~vr F7e 7 haE, TZOFHEEZFEITLET) &0 7
27 M HE (yes) | SINETHAROa~v Ly REFEITLET,

151 :

C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -import -alias
inter0l -trustcacerts -file

<filepath of the intermediate signing certificate> -keystore C:\keystore

—alias A 7Y a v & Java X — A T ICEEDECEFRTLHLERHY 3, 9 LARWEE, A
VA= MBI T4 R — R SR TWARWEERREL, alias<inter01> I3 CTIZIFELET) O LD
T T =T E9,

RO~ REERLTHF—ZX N7 OFHBELTEHFELL R TEET,

i
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -list -v -alias
inter0l C:\keystore

-alias A7 2 U EFRT HHREREAEOMIET A U T AMETEHTLLERH Y £5, E
FLOBE,  linter0l] OV TNV =g VT AMEEZEH L ET,

AT 711 TYERC S 4L72 Java F— A b 7T D B4 Z AEE O OpenAM/tomeat Rl % A
VIR— b LET, Windows V—_Ta~vr F 7o 7 ha&, koa~vy REETLET,

il :
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -import -alias
tomcat -file <new certificate filepath> -keystore C:\keystore

WDa~<y ReEH LT, F—A M7 OH LV OpenAM/Tomcat sEI E A FKRTE F7,

i -
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -list -v -alias
tomcat -keystore C:\keystore

ZDOH L tomeat SEFAEDOTEITE 1L CA £7213TH CA D 1 5TT GE4THHE) .

BErEY Y
TN Y AT TOY— K= F 4B/ T N 2T L AT LADFEM, (164 —)
IM and Presence #— A ~®D OpenAM EHED A AR —F, (190 <X—)
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OpenAM ~ () IM and Presence SIEAZ D 1 > 7K— b

OpenAM [T SSO N A ZNIFEE & 41724 IM and Presence V—E A/ — RIZfFfET 5 2EE =— ¥ =
AR R EBETOILNENRDY T, ZOBEIIKE{LINTETF vy XABRHETH LT
W, MR X 2T 4 FGEHES OpenAM (24 VAR — M T A0LENH Y £17,

OpenAM H— N3 FESE SN D K54 SN 72818 7 ¥ R /L D4 IM and Presence h—E A /) — R34
R LHEXR2 VT AAEAELEETOMNENRH Y £, OpenAM IL OpenAM F— 2 [ 7 ~LEL7R
X2 VT 4G EE A VR T2 TEX 2 U T 4 EAGEHLET, FED IM and
Presence F—E A /— RiX, ¥X 2 U T (GEAEDO2FESY L 1 D2 TEXET,

* HOEBAREE

* CA-signed RIFAHE

G¥)

ATy

ATvT2
ATvT3
ATvT4
ATvTH
ATvT6

IM and Presence #— £ A ™ Tomcat GEB]E & tomcat-trust DfFF A k771X OpenAM D& % = 7 i
BEOODOEX=2 )T 4 FEENRE LN ET, o> IM and Presence H— "2 DFEH & B
THEMEA N 71X SSO WZIFRE LA (72L& 21E. cup. cup-xmpp, cup-xmpp-s2s % 721
ipsec) .

H B4 REHEZE T 5 X 912 SSO %)t IM and Presence — B A B2 5% E T 25 E81%. B
CEAAEHELE ZNZI, OpenAM 124 ' AR— T HMERH Y £7,

CA BAfTEFFAELZMEHT 2 XL 912 SSO X f? IM and Presence V-— B A BV RE I N D256
%, CA/V— FREE I L ORHE 3 2 P RIGEI #E 4 OpenAM (21 VAR — M 2 0ERH Y £77,
F 72 OpenAM/Tomceat A > A% AT CA B4 EFEAELMHEHT 2560, ERINDH CAL—
FREER L OHREEAEIL OpenAM F— A FTIZT TICA VAR — FENTWDHAREMEDR H Y £
R

ZOFJEIE, Java B A A b—/L L7ZKEZ, IMand Presence —tE 2 / — RiIZ K> TEA SN S
X2 VT 4FEHED X A TR 55k fERE 72 OpenAM ¥ — A h 7 IZREIEZ A
N— b T D HEOFHMA R L 7,

FIE

SSO %tit~@ IM and Presence ¥—E & / — K ® Cisco Unified IM and Presence XL —F ( 7
AT LOEBIZY A A LET,

[Ex= VU7 1 (Security) ]>[FEFAEDEEL (Certificate Management) | %3N L F 7,

(R (Find) 1227V v 7 LET,

Tomcat DFFAEDLFIO= > ) Z RO £9,

Tomcat REFAE D[R (Description) 15 & MR L E9,

AN Tomcat sEHE I AT MM X o TAKR SN A CBAGEHETH L Z L2 RmTHE.
IM and Presence '— B A / — RN A CEBAGEAELZFEH L TWAHAZ LE2RLET, ZOMNZ
WEE . CA BAM S ENEHTE £,
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*HOBAAEOBRAIL., AT v T IR E T,
*CA BAMEIEHEDHREIL. AT v 7 13 1THERF T,

ATw 71  [tomcatpem (tomcatpem) ]V 27 %27 U w7 LT,
ATv 78 tomcatpem 7 7 A NLEHX T n— KT HI21E, [#7 2 —FK (Download) %7 U 27 LET,
ATv 79 OpenAM H— (T tomecatpem 7 7 A L& 2 B — L £,

RATY T Java kA A b—/L LIZFEIZ, OpenAM H— S TIERR S LD F— R FTIC(EHEHTE DREW#E L L
T tomcat.pem 7 7 A V& A 7" — k LE T, Windows —~% (OpenAM) Ta~vr K 7m 7k
EHE, WOa~r FEFEITLET, BEICGDE Tkeytool 2¥ 2 RO/NR L F—X N7 DOHT
DfED =~ FE2FHT D123, [ZOMEAEZEFELETD) Lo T 7 M T3 (yes) |
LISELET, C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keystool.exe"
-import -alias cupOl -trustcacerts -file <full filepath of the tomcat.pem>
-keystore C:\keystore

G¥) salias A7 v a vidlavaFd— A M TICEBAOETESNTLHLERH Y £3, £ 9 Thn
Bald. A VR— MMERRO L S 22T =2 5NN H Y £, [ R—F &
N TWRWGERAE alias <cup01> (X TIZIFEL £ 97
ATYTN BREICAEDE Tkeytool 7~ RO/SRAL X=X N7 OHFHOMEEEHTHZ LT, koa~vr K
ZHEH L THF—A 7 O tomcat.pem KR TE E T,
C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keystool.exe -list -v -alias
cup0l -keystore C:\keystore

G¥) malias A7 a L, ATy 10 THHAT LI —ET 2 0E R H Y £F, £ 95 Thn
AR, AT = N UDBRRONLRWEERHD £,

ATY 12 AT 9716 1R ET,

AT v 713  IMand Presence ¥— E A D Tomcat fiFFAEDEA (M 7z CA /L— FEFAE & i EEH & 2 5%
BILET, CAMND OpenAM H— NIZHERFEHE (CA V— FEWIER KO RIGEE) 24
vra—RLET,

ATV T8 FHEHINDAEHEL LTOpenAM —"OF — 2 N T2 b OFEAELZ A Vi R— R LET,
Windows —/% (OpenAM) Ta~> K 7o o7 F&B&, BREICA DT Tkeytool 2~ KD /X
AL X —RANTOEHOEOa~y REEHTHZ LT, ¥yra— R LEEAEZNLZIICK
Davwy REFETL, TZOHEFELEFRLET)] LI a7 M NIy (Yes) | & X
£7,

C:\>"C:\Program Files\Java\jdkl.7.0 03\bin\keytool.exe" -import -alias

root ca -trustcacerts -file <full filepath of the certificate> -keystore
C:\keystore

G¥) -alias A7 3 Ui Java¥— A MTICEERMETCERH T L2LERHY £3, £ 9 TRV
Bt A VAR — MMERRO L) R T —IZRHAREMNH Y T, MR-
AVTWARWGERE, =4 U 7 A <root_ca> X9 CICHFIEL £77
ATv 715 BREICADE Tkeytool 2~ RO/NRRLFXF—Z N7 ORFOMBEEHTHZ LT, kOa~vs K
EHERALCEF—A N7 OREAEZFRTEET,
C:\>"C:\Program Files\Javal\jdkl.7.0 03\bin\keystool.exe -list -v -alias
root ca -keystore C:\keystore

Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE
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GE) salias A7 g UE, AT v A THEAT2EIC T 2MLERHY £T, £ 9 TR

GalE, =AM = NUDBRONLRWEERH D £,
AT 16 SSO BANIHRE STV D IMand Presence / — RZNENT, ZOFNEEZMY KL F9,

GE) IM and Presence F—E' X /— RTHEH IS CA BAFZEHETIE, FT CAREIE
& HHFER %2 OpenAM F— A h 7 IRl A VAR — M 20 EIEH Y FH A, IMand
Presence —E A / — RMRFE L CAGEBAEB L O RGEAEIC L > TEL SNz Z %
BT 25%46. OpenAM ¥ — A R 7IZZEN B OFEEEZ A VA — M T A0 ETH Y £
Mo

Tomcat DA VX b—)L

OpenAM Tl Apache Tomcat Web = > 7 F % OpenAM H—/N @ Windows H— /3N X— X DT X7
LA VAN VTHRMERHY £T, ZOFIATIL, OpenAM Windows X—AD T AT L TDH
Apache Tomcat DA A h—/VOFIEOFHMZHHALET, ZOFIETSHREINDEHOFHHIC

DNTIE, ROKXEZZHRL T TZEN,

= 20 . ZHOERHA

ZH Bl

<certstore-path> Java 7 7'V /r—3 =3 > & Apache Tomcat Cf ff]
ENBJavaF—A R T ~DT 7 A )L %A, 13
HTE OV —"ORMGEHFIZIZOF—A b7
IR FESINET, Java¥— AT DT 7 AL
INALRET DIZOIZROFIEDO AT v 75 %
IE I 2SR TSN,

<certstore-password> <certstore-path>(Z& % Java ¥ — A R T ~D7T 7
TR HT H/SAT— R, JavaF¥F—A LT
INAT — R 2 ERET DI, RO
FIEDAT v 76 £72iT 12 2B LT ZS
AN

FIE

ATYF1  OpenAM X—RA VA7 A&EAERKT % Windows ¥—/3Z Apache Tomcat DHEFENN— = & H 7
n—RLET, HBINE Y7 02T RV ar0o—BlZonTiE, YAt L4 m
P—=FRNN=FT YT =T AT LAEICET S FEy 7 22 R L T30,

GE) 32bit/64bit Windows h—E A 4 A =T DFEITR[EET 7 A NV E X U a— RKLE
R
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ATy T2

ATvT3
ATvT4

ATy TH

ATvT6

ATy 71

ATvT8
ATvT9

ATv 710
ATy TN

ATvT12

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

Apache Tomcat DA > A b — V& HIGET HITIE, FUrua—RLEETZ7ANVEXTNLNT Y v 7 LE

7

Apache Tomcat £ b7 v 7 7 4 — R T[R~ (Next) |27 V27 LET,

[T A4 ' 2A3HK)FE (License Agreement) | XA 70 7Ry 7 AT, [[MET % (lagree) |27V v

7 LET,

[ A—F > b %&E R (Choose Components) | XA T HITHRYy 7 AT, £ AM—/LDHATL

LC. &4 Minimum) 1% 7 U > 27 LT[R~ (Next) ] ZERL £,

[ (Configuration) | ¥ A 7RIV ARy 7 AT, 774 /L MREICHEL, [k~ (Next) 1 %7

Vw7 LET,

[Java {Ff8~ > —> (Java Virtual Machine) | # A 702 7Ry 7 AT, £ A F—/LEN T35 JRE

D/NA7) jre-path DEIZERE SN TWD Z & &R LET,

GE) Java DHESENR—2 a VAEHT 56, RNAXT 740 b TERESNET, Java OHE
BWNR—=Va VEMEHLRWGSIE. AJILTe/RAN Java DA A b —LRFZER S h
TR =T HZ 2R LET,

[K~ (Next) 1227V vZ7 LET,

[f > A F =D (ChooseInstall Location) | XA 7T a2/ ARy 7 AT, T 74/v ik E&%T

AT, [ A b=/ (Install) 127 Vv 27 LET, B TREIZRDDT, Tomeat DA A h—

NeaBEEHTIIEIN,

G¥) A VA M=EE, ZOBOFIET ltomeat-dir] & FEIZIVE
R

(¥ 7T (Finish) 1227V >y 27 LET,

HEIRIZ B35 X 9 12 Apache Tomeat 5% E L £ 7,

a) [BAfA (Start) 1> [T_XTDFu s 7 A (All Programs) ]>[Apache Tomcat 7.0 Tomcat7 (Apache

Tomcat 7.0 Tomcat7) ]>[Tomcat D% E (Configure Tomcat) | Z =N L £,

b) [&#% (General) 1% 7 C. [ELE1Z A 7 (Startuptype) ]% [H#E (Automatic) JIZF%E L £7,

¢ [MA (Apply) 127V v LET,

d [OK] &7 Vv Z7 LET,

Apache Tomcat 7 > % A L /XT A —Z g E LET,

a) [BA%E (Start) 1> [T _XTHOF'm 77 A (All Programs) |>[Apache Tomcat 7.0 Tomcat7 (Apache

Tomcat 7.0 Tomcat7) ]>[Tomcat D% (Configure Tomcat) ] Z @R L £,

b) [Java] # 7/, KD [Java 473 2 > (Javaoptions) | ZiBNIIL £9°,
-Djavax.net.ssl.trustStore=<certstore-path>

-Djavax.net.ssl.trustStorePassword=<certstore-password>
-XX:MaxPermSize=256m

ek BEOBHICOWTIL, ZOFIBEOHDDONRT A= T—TLESRLTLES
U,

&1 -

-Djavax.net.ssl.trustStore=C:\keystore

-Djavax.net.ssl.trustStorePassword=cisco!123



ATy 713

ATy 714

ATvT15

ATv 716
AT T11

ATv 718

svnyqvtrrogeeesBnszs I

-XX:MaxPermSize=256m

©) [MIDAEY 7—/L (Initial memory pool) ] % SI2 IZFHEL £,

d) [AKkDAEY 7—/L (Maximum memory pool) ] %1024 ([ZFRE L £,
e [ (Apply) 1227V v LET,

f) [OK1Z27 Vv Z LET,

TXAM T 4 X &AL T, <tomcat-dir>\conf 7 /XD FiZdH 5 serverxml 7 7 A L%
Bl& £9, <tomcat-dir> DIEZRET DT, AT v 7 9EBHL TS0,

1 :
fEDHNIX Tc:\Program Files\Apache Software Foundation\Tomcat 7.0\conf] T
ﬂ—o

8080 =X/ X IR— a2 a XA MILET, KOXIITa—FREAHLET,

11 :

<!-- <Connector port=”8080"” protocol="HTTP/1.1”
connectionTimeout="20000"

redirectPort="8443" /> -->

443 AR B R—h&ET v aXy MILET, 8443 a7 ¥ Dtk D <!- - code at the beginning
and - > ZHIFRLET, ax7 FOREIC, SHIC3OOBRMELZ BT 2MENH Y £7°,

* keystoreFile (JavaZ A A h—/L Lo & ZIERENTF—A T 7 7 A VDY, 2 DOH
T, Cc:\keystore IZ/Ef SN FE LT2)

* keystorePass

* keystoreType

WDOEHZa—FREANLET,

i -

<Connector port=78443" protocol="HTTP/1.1” SSLEnabled="true”
maxThreads="150"” scheme="https” secure="true”
clientAuth="false” sslProtocol="TLS"”
keystoreFile="<certstore-path>"
keystorePass="<certstore-password>"

keystoreType” JKS” />

Erb EBEOHEHIZOWTIE, ZOFHEOHDDONT A =2 T—=TNaeBRLTIZS
VY,

server.xml 7 7 A )V ERFEL 9,

Tomeat —E XA ZBtG L £ 7,

a) [BA4h (Start) 1>[TXTD7a /7 A (All Programs) ]>[Apache Tomcat 7.0 Tomcat? (Apache
Tomcat 7.0 Tomcat7) > [Tomcat D% 7E (Configure Tomcat) ]

b) [4f% (General) 1 % 7 C[BA4h (Start) 1227 U 27 L¥9, Tomcat —E ANT TIZEITE
NTCWgEIE, 51k (Stop) 1227V w27 L, I [BALG (Start) 127 U 7 LET,

REAT A T HITIL. Tomeat 1 > A Z A% Windows ¥ —/3D Web 77 7 ZBHIE L .
https://localhost:8443/tomcat.gif IZT7 7B AL TLEEV, Web 77 7 Tomcat
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AVAB VAL o TRREND X2 U T AGELEELLRVOT, Web”7 7 U THtEFa

T IRBHRIC T 2B EXA T e I RRARINDGERHY £T, FEHELHRE T L, v—Av

FEAER N TICREEABINT A 2 & C, 77 UFNGEHEEZEET L0, EHRER T 7 U

aryha— A EHEHLTWeb 7 7Y r—vay (LVEWEXFaT7 A7V ar) OFIEEZETT

TFET, HENIELWEES, Tomcat 7 F1X Web 77 7% 7 ¢ RUIZEREINET,

AT v F19  Apache Tomcat ~DFEFHEHEZFF AT 5720 Windows 7 7 A 7 74—V EFELET,

a) [BA%A (Start) 1>[EEY —/L (Administrative Tools) ]>[Windows 7 7 4 7 U 4 — /LB I OT K
NUAREXx=2 YT ¢ (Windows Firewall and Advanced Security) ] 28R L £7°,

b) [Windows 7 7 A 7 U 4 — VB LT KX A K EX%=2 YT ¢ (Windows Firewall and Advanced
Security) ]>[A > /N7 > K JL—/L (Inbound Rules) ]z L £,

¢) [f /37 K )L—/L (InboundRules) | &Z47 Y v 7 LET,

d) pgrLvvb—L (NewRule) 1227V v 27 LET,

e) [EDX AT DN—EERK L E 70> (What type of rule would you like to create) ] 47> 2 > ®
UARNT[A—bF (Port) ]ZERLET,

f) [k~ (Next) 1227V v 7 LET,

8 [Z DN —/LETCPE 7= IXUDPIZ#H L £ 92> (Does this rule apply to TCP or UDP?) ] 47 =
>®DY A KNT[TCP (TCP) ] Z@&IRL £,

h) [Zor—EFTRTOr—H/V R— NEFFFEO T —H /v RA— MIEH L ET 5 (Does
this rule apply to all local ports or specific local ports?) ] 47> 5 DY A NT[FFED R —H /L
A — b (Specific local ports) ] &I L F 7,

) 18443) AL, [k~ (Next) 1227 Y w27 LET,

D [N RESRMI T p5E. EO#EE L £ 92 (What action should be taken when a
connection matches the specified conditions?) ]4 7' g > ® U A FC[#FIZ#EAT 5 (Allow the
connection) ] ZEEIR L FET,

K) [k~ (Next) 1227 Vw27 LET,

) [Wor— %A L E 975 (When does the rule apply?) ] 47> a DY ARNT[RAA YV

(Domain) ] 7217 2R L £7,
m) [k~ (Next) |27 Vv 27 LET,
n) SRTHL4FTEHAZAT L, [T (Finish) 1%27 Vv 27 LET,

AT TN REETAPTHITIE. Xy hU—=ZDOHIOARAR M7 A LT, Tomeat f > AKX v A%ZGie
Windows ¥—/3XD Web 7' Z U & BIlA L. https://<openam-fqdn>:8443/tomcat.gif M
Tomcat f > A X > A % & e Windows — NDZERER N A A 4 TH D <openam-fgdn> &5
WLET, Web 7T 7% Tomeat f V' AZ L AL o TERENLHEF 2V T 4 AEBHELEIHE
L72WD T, Web 77 U TIHEX o7 0BT 285X AT a0V RERRINDIGERH Y
F9, AFAEZERT I, o— AV GEHER NTIGGEHEZBINT A Z & T, 7T UGN
EAEHT D0, HEHARER 7 T U o ba— &2 EH L TWeb 7 7Y r—3 3> (X DEW
X a7 ATV ar) OFIEEZFATTEET, RENELWEE, Tomeat 2 /X Web 77 74
T4 RUiir— FENRRINET,
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Apache Tomcat T @ OpenAM War ) &4

ATy T

ATy T2
ATvT3

ATy T4

ATy TH

ATvT6

ATy T17

FIE

ForgeRock @ Web 1 M HHELEZ L5 OpenAM UV U — R %X 7 u— RKLET,
Evh  FEMICOWTIE, VI A A I BIT DY R =T B T =T VR
TLAERIRT D Py 7 2SR LTI EEY,

zip 7 7 ANVERG L, zip 7 7 A /VICHE £415 opensso.war 7 7 A VEFRB L ET,

OpenAM H—/ 3 & 72 % Windows H—/NMZ WAR 7 7 A /L& a2 B—LEF, @ Windows H—/

1L, DARTIZERE S 47z Tomeat 1 —EAZ AT T HLERH D £,

Apache Tomcat % — B ANETH DEEIL, Apache Tomeat h— B A& 4F 1 L E T

a) [BA#A (Start) 1>[T_XTDOF v Z A (All Programs) ]>[Apache Tomcat 7.0 Tomcat7 (Apache
Tomcat 7.0 Tomcat7) ]>[Tomcat DF%E (Configure Tomcat) | %N L £,

b) [£#% (General) 1 ¥ 7 T, {81k (Stop) 1227 Vv 7 LET,

WAR 7 7 A )V ERDOBFATIZC 2 E—95 Z L2 L 5 T Tomeat A > A X > A % & TrWindows H—/3
D WAR 7 7 A NVEJEFLET, <tomcat-dir>\webapps

i -
C:\Program Files\Apache Software Foundation\Tomcat 7.0\webapps
(6= <tomcat-dir>EEOFHINZ OV TIL, Tomecat DA A h—/LIZHT L FE Y 7 &2H
BLTSZZE W,
Apache Tomcat —E X Z[i5 L £ 7,
a) [BA#E (Start) 1>[T_XTDOF v F A (All Programs) ]>[Apache Tomcat 7.0 Tomcat7 (Apache
Tomcat 7.0 Tomcat7) ]> [Tomcat Tomcat7D X & (Configure Tomcat Tomcat7) ] Z#R L £7,
b) [&fi% (General) ] ¥ 7 T[R4 (Start) 1227V 7 LET,
GE) WAR 7 7 A WL, B DIPNIZERIZER SvE 7, webapps 7 4+ /L X112, WAR 7 7
ANV E R CARTTIEZR HEEEF (war) DHIBRS 2B RTTH LW 7 4 L X DMERLE
nET,

Web 7' 7 U AEENIT 50, £721F https://<openam-fqdn>:8443/<war-file-name> %
AN L THREZMR L ET, £ TD <openam-fqdn>, OpenAM/Tomcat{ > A X > A& &Te
Windows — 30 FQDN TH Y . <war-file-name> | ZILIET (war) 25HIER X 4172 OpenAM
WAR 7 7 A VDLFTTY, HENELWEAEIEL, OpenAM FHA > ¥ —7 = A AT Web 77 7
P RuRe—RInET,

EENEY D
VTNV A F TP RR—=FT g RYT N =T VAT AOEM, (164 2—Y)
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SUTNYAL VT UDRELEEDERY

GUI Configurator £ L /= OpenAM Dty k7 v 7

ATvT1

ATvT2

ROFNATIL, OpenAM DR EHIEZEE L LT, BEFD OpenAM +— 3 H 256, 721X
OpenAM |2 DWW THEFEIZERE L TWAHEIE, T — 2RI ETE £,

OpenAM H— 33 KOV I2EE Policy =— Y = > MZIE, A1 Y A F—NEFITTHV LV DFRA M,
® FQDN B METE, A A b—/b, RE. HHORBENFEAELR2NE S1Z,  Tlocalhost) ® X
VIR A NG ETZIT T192.168.1.2) DX I RETFOIP 7 KL ADOMHEHZBRET 5 = & #58 < HELE L
9,

OpenAM [E Web 7 7 U ZEH L CTT7 7 AT 20303 H %, Morzilla Firefox 72 £ D Web ~— 2
DEFA o H—T =4 A ZREELET, OpenAM (CHNDTT 7 AT 55513,
https://serverl.cisco.com:8443/opensso 72 &® URL T, OpenAM #— 3D FQDN %
T HZHENRHY 3, OV 7O URLETIX, OpenAM WAR 7 7 A /LS opensso &
LTHASNDZ EPBEINET,

OpenAM % ER L O'e F o 7[F# 13 OpenAM/Tomeat > A X v A% FATT D 2=V DHR—LT «
L7 RUIZHD 2207 4 L7 FUIZHEFERFESINLTOVET, 72& 2,

*C:\opensso (ZDHFE, 7+ /VF 41T OpenAM WAR 7 7 A VD T=HIZERE 415 URLIZ
—#% LEd, /=& xiE. opensso)

*C:\.openssocfqg

SEPICRIENKAE LSS, a7 4 X2 b—Z IS5 — Aot —UkF A LET, AlRe/
BlE, =7 —Z2BELT, REZCVELET, RKOuZ 7740 T 4 V27 b UIIESLOEH
PRALTAGENRH Y 7,

* Tomcat Web 27 F D1 7 : tomcat-dir\logs

*OpenAM DA > A h—/L B 7 : C:\opensso (7 #/LZ4%OpenAM WAR 7 7 A L D72
B & D URIIC—E L £, 7=& 21X, opensso)

7 7 4L hTliL, OpenAM [% Windows 77 > h 7 4 — LD C:\opensso O FIZJBEHIILE T,

FIE

Web 7' 7 7 &R &, kd URL Z{#H L T OpenAM H— NZBEH L £9°, https://<fgdn of
openam server>:8443/<WAR filename>,

i -
https://serverl.cisco.com:8443/opensso
GE) OpenAM (21D TT 7 A9 5 & XL, OpenAM DOWIHIFRE & 1T 9 72 1T Configurator
(ZHEE SN ET, OpenAMIZHIDCT 7B A4 5 & X%, [f¥EA 7 3 (Configuration
Options) |1V 1 ¥ RUNRERRINET,
[77 # /v FE%EDIERL (Create Default Configuration) ] 23R L %9,
GH) TT—PRAELEGAIE, a— ANV vV TAT v 7 1 E25BVIRLTLES
VY,



ATvT3

ATy T4

ATy TH
ATvT6

ATy 717

ATvT8
ATvT9
ATv 710
ATvIN
RATvT12

svnyqvtrrogeeesBnszs I

[OpenSSO =2 > 7 ¥ = L —4 (OpenSSO Configurator) ] 7 1 > K7 T, OpenAM &

(amAdmin) &7 74/ F RY v— =V = hO2—H (UrlAccessAgent) D/XA T — K&
EL, #ERLET, T7ANVIF R =2V b =P, ZOREHTITHETHALE
A, amAdmin |¥, REEZEF T H720IZ OpenAM IZ0 7 A VT 5= NIHEH L ET,

G¥) amAdmin (% OpenAM ‘& BLE D Z 8 FH S 40 25 HESEE C

R

[#&K DVERL (Create Configuration) | %27 UV v 27 LET,
RIENT T THEEAMINET,
[v 7 A > ~ige (Proceed to Login) ] Z iR L 9,
amAdmin 2, RIZERE Liza— W4 &8 A T — RafiH L CRER L7= OpenAMWeb 7 7V 47—
aviiun A4 LET,
[77+7A 2> hur—/b (Access Control) | # 7 C, [/ (B EfrfElk) (/ (Top Level Realm) ) ]
Vv LET,
[ (Authenticationi®iE) 1 # 7 C, [27 (Core) %7 VU v/ LET,
[TR_TOaT7O%E (All Core Settings) 17V v 7 LET,
[—% 7’m 7 7 AL (User Profile) ] % [MEf7 (Ignored) JIZERE L £,
I Ty ANEEFHT LI, [IRFF (Save) 1Z227 Y v 7 LET,
OpenAM GUI 2»Hbu 77w LET,

OpenAM H—/STORY O —DERE

WOFRTHELLMHATERY = b— L ZEH LT OpenAM — X R > —%ky v 7 v 7L
e
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ATy T
ATvT2

ATv73
ATv74

ATy TH
ATvT6
ATFvT17

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

®21: K1) — )L—I)L

H—ERXR 247 E2:T] )Y—2R4% FToay
URL ®FRY 3 — = — | <hostname>-01 https://<IMP Enable GET, Value =
Yxr b (VY—=RA FQDN>/ * Allow Enable POST,
- Value = Allow
EEte) <hostname>-02 https://<IMP
FQDN>/* 2%
<hostname>-03 https://<IMP
FQDN>/*?*?2*
<hostname>-04 https://<IMP

FQODN>:8443/%

<hostname>-05 https://<IMP
FQDN>:8443/*?*

<hostname>-06 https://<IMP
FQDN>:8443/*2%2*

COFIETEREINTNDLEBVIZRY >— L— V&2 H4 5 L. IMandPresence D4 B/ —
A H =T 2= R TRO URLERXEZHH LT Web 77 U TORT 7 RANRAREIZ/R Y 97,

*https://<IMP FQODN>: 7= & ZIX, https://IMP-Node-01.cisco.com

*https://<IMP FODN>:8443 : /=& 213, https://IMP-Node-01l.cisco.com:8443/

https://<IMP HOSTNAME> (/=& 21X, https://IMP-Node-01/) 7R EDKRA ML TIZT & F5
E+ % URL Zf# ] L T Cisco Unified CM IM and Presence D&Y/ —H f L X —T = A AT 7
AT BHZLIFTEERA,

FIE

OpenAM EHA V' H—T = A4 AlZun /A4 LET,

[727&7A 2> ha—/b (Access Control) | # 7T, [/ (b7 L~uLdD L VL) (/ (Top Level
Realm) ) 1 Z#IRL ET,

[AR YU > — (Policies) 1 % 7 T, [HHAY > — (NewPolicy) 127V v27 LET,

(487 (Name) 17 4 —/L FiZ, WU —4% (IMPPolicy 72 &) Z# AL, [OK (OK) 1227 U v 7”7
L/i—a—o

IMPPolicy |4 < £ THHLHETT, AMRAROMEZEHTEET, ZOBRORETIE, 20
EIZVNEH Y £/ A,

REDT-DIT, # LWA YU 2 — [IMPPolicy (IMPPolicy) ] Z 4R L £,

[b—/v (Rules) 1%7 U v 27 LET,

WONEFTA— L Z8m LU ET,

a) b=/ (Rules) | EZ > a>C, [HH New) 1227V v7 LET,



ATvT8

ATvT9

svnyqvtrrogeeesBnszs I

b) [DRLOAKRY —x—Y x> b (VY —24%%ETe) (URLPolicy Agent (withresourcename) ) |
ELT[H—ER XA (Service Type) | &R L £7,

¢) [k~ (Next) 1227 Vv LET,

d) (481 (Name) 17 4 —/L FTCIE, EEEOKRY v— b—)L T —T )L OHELE S iz L — L D4 il
% ANJJ L. <hostname> % IM and Presence / — KD FEERDKRA "4 TEEHZ FT,

e) k&b [V Y — A4 (ResourceName) | 7 4 —/L K CIM and Presence / — KD FEEED 54
R R A A 4 & <IMP EQDN> IV . ZO—Lisitst 2 ) V—24 52 A LET,

) Allow [E T Get 77 v a 2R L £,

g8) Allow fETCPOST 77 ¥ a v &R L £,

h) V—VOEHETE T T DHITIE, [%@‘T (Finish) 1227V vy 7 LET,

) RV — T v7T— s E2RET DT, [BRAF (Save) 127V vy 7 LET,

) EERTF—TLOL—L T LI @ina KZfYIR L, [#7T (Finish) 1227V >y 27 LET,

SSO DA 724 IM and Presence ' —E X / — N2, 2D 6 2D/L—/LDE v hZBEIT HHLEN

b ET,

RV =21 207V x7 FE2EBMTHRLERHY £, ROXHICYT7V=7 MEBIMLE
7
a) [7 =27 bk (Subject) |7 a T, [HH New) 1227V v27 LET,
b) [7 =7  (Subject) 1 %A 7 & LC[BiE=—" (Authenticated Users) ] Z R L £,
¢) [k~ (Next) 127 Vw7 LET,
d) 471 (Name) 1f£& LT [IMPSubject] # ASLE9,
IMPSubject 138 < £ THHEHETT, EEOADRMEEBEHNTEET, Z0®RD
DIEIZMEDH D £ A,

e) 7=y %@E%ﬁ%%?féa:&i\ [ﬁ’@T (Finish) 1%27 U v 27 LE7,

f) RV>—7 v 77— N RETDHITIE, [BRIF (Save) 1227V v 7 LET,

#5 D IM and Presence 1 —E X ) — RN U TNV A A U THEHREEIT. 1 207 V=)
TN ORY o —THETT,

RY =21 DOFRMEBNT L2HLERHY T, ROXIITEFEEZBMLET,

a) [t (Conditions) | &7 v a T, [HM (New) 1227V v 7 LET,

b) Jbx A4 T LT[T 7T 47 By ar ZA 2L (Active Session Time) ] 23N L £9,

©) [k~ (Next) 127 Vw27 LET,

d) 477 (Name) ]fE & LT IMPTimeOutCondition] % AJjL £,
IMPTimeOutCondition |3 < £ THHELHE TS, AHRAHMOELZHEHN T EY, ZOROK
ET, ZOEPLETT,

e) At v a W (4) (Maximum Session Time (minutes) ) ] & LT 120 # AH L=
R

f) [y a DT (Terminate Session) ] 7 4 —/L KA [z (No) JICRRESHTWHZ &
R L ET,

8) V7Vl NOEHEFE T T AL, [T (Finish) 1227V v 7 LET,

h) RV — 7 v 7T — &R FT DT, [BR1F (Save) 1227V v 7 LET,

ET, Z

e
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SSOECaA—ILAVARBARD

&
ATy T2

ATvT3

ATv74
ATv75

ATvT6

ATy T17
ATv7S8

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

#5 IM and Presence —E A /) — R723SSO CTHZRGEIE. 1 DOFBTET R ZORY & —T
WV THDHZ EITHEBLTLIEEN,

=L

63 AE

ZOH—DFY 2—)b A AKX AL, [l U Active Directory K A A > 23NEBH K THEH S uTu
BRRY . SSO MFRE I N TV AHED IM and Presence V—E R /) — REILFTHZ LN TEE
T #HD Active Directory KA A A FLHATFT VAT, ZOV=a 7 L TIEHRALEE

/1/0

FIE

OpenAM EHIA v X —T = A2 A LET,
[77F8A =z ha—/ (AccessControl) [Z 706, [y 7 L~LD L /LA (TopLevelRealm) ]

Vv LET,

[F%GE (Authentication) | # 7 C, [EY a2 —/b A A X A (Module Instances) | %27 Y v 7 L

B

[E¥a2—/b A AKX A (Modulelnstances) ]|V 1 > R T, [HiEl (New) 127V v 27 LET,

L sy TV a— A AL LAY (IMPKRBZ E) # AL T, [#A4 7 (Type) 1V A
k5 [Windows 7 A2 b~ 7SSO (Windows Desktop SSO) ] Zi®IR L £ 7,

[OK] %7 Vw27 LET,

TDEVa—)b A AR AL, % T IM and Presence / — R T SSO ZHENCT 5 & X 12

SNET,

[fR17 (Save) 1527 U w7 LET,
[E¥a—/b A AZ X (Modulelnstances) ]V 4 > RU T, HL\va /A 2 EY 2—/LOAH]
(7= & 21X, IMPKRB) ZiER L, ROE#RE A LET,

INTGA—H

Bl

=X TY L
(Service Principal)

ZOEIF Y > TV A A D Active Directory /R BV g =
D EXIHRESNTIAEL 0T FLTHLULENRD Y £7°,
7o & %X, -princ flE T,

7ok 21X, (openAM DH— 34 & R AL L &AFEH L O)
HTTP/serverl.cisco.com@CISCO.COM,

X—HT Tr A4

ZOMEIZY v IV A A D Active Directory 2 7 BV g =
T LIz ZIHER SN X —2 T T 7 A NVORGFTCHDHLENDH Y
i‘é—o

7= & 21X, (Windows 77 v K 7 4 —LAT)
C:\keytab\serverl.HTTP .keytab T,




svnyqvtrrogeeesBnszs I

INTA—A BL)]

Kerberos L/l 2 OpenAM H— "D KA A ) T2 & 21, CIsCo.coM,

Kerberos D —/34: (Active| AD #—/30 FQDN Z4&ff: L 4, AD % — NZ1i@% . Kerberos N
Directory) AAfv aryha—53TF, 7z—LF—"—0HTEEKD
Kerberos KA A v 2 br—FFET H8561L, KUY 5L L
Tawvy () ZHFEHALTTRTO Kerberos KAA > 2> ha—
FTEBRECEET, & xE, ad.cisco.com TT,

Authentication Level 7L 20F. 22 T,

ATvT9  [RfF (Save) 1227V v 7 LET,
FVa—)b AV AZ U ADIMPKRB & W) AHTCERR SN ET,

ATYF10 SSOEFY =2 —/LWAE72 Windows =—HF & L TWindows T A7 by F v gicua s A 4
52 ETIEMICHRET D Z L 2R LET (AD ICFEETIEY R Fa—FTus (L,
BERET 7y MIEA LR TLEEY) . IROURLIZT ZEALTLEE,
GE) TIIWIZSSOMEESN TVILENRSH Y F

o
https://<openam-FQDN>:8443/<war-file-name>/UI/Login?module=<5S0O Module>

FNENOHPTZRDO LB T,

INTA—4 s EA

<openam-FQDN> OpenAM H—/30 FQDN,

<war-file-name> EA X35 OpenAM War 7 7 A VD4 EI, 72 & ZIZ,
opensso,

<SS0_Module> WindowsDesktopSSO E ¥ = —/L D44 Hil,

BE ST 7 A AT LIS L 2@ L E T,

OpenAM H—/STOD JAET—C x> k TAT 7 A LDHRTE

J2EE =— = X, SSO M A%N7245 IM and Presence Service / — R TA VA X L ALENDHW
HarR—3r2 T3, REET—Y x> hZ &2, OpenAM H— 3 CEI# % I2EE =— Y =
TR T s ANERETDHMLERHYET, LIeB->T, REE=—Y = b 7r7 7 A )L%
SSO A %N723XT? IM and Presence Service / — R THLETH, D/ — K% SSO FITHE
T2HEIE, REET—Y =0 b a7 7 AV EBNOF ) — RIERT 20BN H Y £7,

R DOFIZ, IM and Presence Service / — NIZMHE/R REE 70 7 7 A )L Z—T = DO/ T A —H
BRI LET,
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R22:LZEETOT7AILDI—Czo bty b7y T INSA—2 DR

INDA—A

A B

Name (£ Rij)

J2EE Policy Agent D44 i, 72 & 21X, <hostname-j2ee-agent>, Z DIGH .
hostname |3 IM and Presence Service / — FDHR A N4 (7= & 212,
impNode01 j2ee agent) T,

Password (/XA T —
K)

J2EE Policy Agent D/XA T — K,

GEx) /XA U — K% IM and Presence Service TSSO Z A%&hiz+ 5 & &
WEEA SR ET,

Configuration (F%E)

J2EE Policy Agent i% & M ERAT S AL TV D 5T A Hilf L £ 5,
[—Jtft (Centralized) ] Zi®IR L £,

Server URL (¥—X
URL)

OpenAM H—  D5E4 72 URL,

7= & 21X, https://<OpenAM FQDN>:8443/opensso, < DA
opensso (% .war JEIR T3 HIBR & 41L72 OpenAM War 7 7 A /L D4 i C
TO

Agent URL (=— =
> k URL)

OpenAM 23l %1% /X7 U » o =3 % J2EE Policy Agent ™ URL,
72 & Z1X. https://<IMP FQDN>:8443/agentapp
G¥) i Tagentapp] (X EFEOH > 7L URL OEEIEE TY,
agentapp HZHEHT 254, R —xo—Y = MR

B SN DGATICRH T 2 22 A/ LT EE W] EnH
a7 MRFERINTZE ZIZ Tagentappl EANLET,

R DFZ, IM and Presence Service D4 Web GUL 7 7' U r—avoua /A 74 —50 URI %

—RFERLET,

%% 23 : IM and Presence Service DWeb GUI 7 7)) 75— 3>® Q5 A > T+ —L1L.0D URI

FIVr— a3y

H o JILE

Cisco Unified CM IM and Presence O & # /cupadmin/WEB-INF/pages/logon.jsp

Cisco Unified IM and Presence *— E" A7 'Y 5 ¢ | /ccmservice/WEB-INF/pages/logon.jsp

Cisco Unified IM and Presence @ L 7R — k /cucreports/WEB-INF/pages/logon.Jjsp
Cisco Unified IM and Presence OS D& H /cmplatform/WEB-INF/pages/logon.jsp

I

IM and Presence D7 4 A% U H/NY 25 | /drf/WEB-INF/pages/logon.jsp

Cisco Unified Communications Manager Release 10.5(2) T® IM and Presence Service D% & & &1




ATy I
ATy T2

ATvT3
ATy T4
ATvT5
ATv 76

ATy T17
ATvT8

ATvT9
2TFv 710

ATy N

ATvT12
ATy 713
ATy 714

svnyqvtrrogeeesBnszs I

TIVr—vay Ho 7B

Real Time Monitoring Tool (RTMT) /ast/WEB-INF/pages/logon.jsp

Cisco Client Profile Agent /ssoservlet/WEB-INF/pages/logon.html
FiE

OpenAM EHIA L X —T = AlZu A LET,

[727&7A 2> ha—/b (Access Control) | # 7 C, [/ (B bArfEIK) (/ (Top Level Realm) ) ]
Vv LET,

[t—Y =2 b (Agents) ] #7726, [J2EE (J2EE) | # 7 Z@R L £7,

[t—Y x> b (Agents) ] BZ 2 a T, [Hifl (New) 1227 U v 27 LET,

REEY Y 7 v T NI A=FEANNLET,

[{ER% (Create) 227V 7 LET,

<hostname-j2ee-agent> D4 Hij C J2EE =— ¥ = > FAMERK S IV E T,

YERLL7- J2EE =— T = h &I L £,

[v 74 AR (LoginProcessing) 1227 > a > ® FD[7 7V r—3 2> (Application) 1% 7 T,
IM and Presence Service D4 Web GUI 7 7' U r—a D a2/ A 74 —L0 URI B L E
D

[*17 (Save) 127V v 7 LET,

[OpenAM H—E A (OpenAM Services) ] ¥ 7 T, https://<OpeniAM

FODN>:8443/<war-file-name>/UI/Login?module=<SSO_Module> ® X 9T OpenSSO D

774> URL Z#BIMMLET,

Ev b ANT D <SSO Module>fEMRSSOEV a—/b f VAR LU Ay NT v 7T 5LE
AN LTZEIC T 20 ERH Y £3, =& 203,
https://serverl.cisco.com:8443/opensso/UIl/Login?module=IMPKRB C
R

TXANMEE T, 7224 2 URL USOTRTHOURL #HIBRLET, RIOAT v 7 THRELER

7' A URL DHNT F A MEBIZY A PSR TWDOLRERH Y £7,

[fR1F (Save) 127 Vw7 LET,

[AA > _—=VIZES (Back to Main Page) ] %7V v 27 LE7,

SSO ITEZNTT 5 ZF D4 ~T? IM and Presence Service /— RO REE 7u 77 A )L =— =
VREERT AT DIL, AT T AN AT v T 13 EBDIRLET,

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i
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OpenAM £ 3> 24 LT FDERE

ATv I
ATvT2
ATvT3
ATvT4
ATvTH
ATvT6

OpenAM &> 3 > # A A7 7 RE, IMandPresence —E A/ —RiZty h&hvdtEya v
HALTT R NRIGTA=FIYHREVEIZEETAMLENH Y £9°, IM and Presence —E &
=Ry ary A4 LT T MEZRETHIZIE, CLIZEHALCRDa~r RE AL TL
720,

show webapp session timeout

FIE

OpenAM EHIA L X —T = A AlZu A4 LET,

[(%E (Configuration) | ¥ 7 T, [/ vB—/VL (Global) | ZEIN L 7,
[E>var (Session) |27 Y27 LET,

[ A5 v 7 )EME (Dynamic Attributes) 1 %227V v 27 L£7,

[ KT A K/VEER] (Maximum Idle Time) ] 7 4 —/V KIZfEZ A L ET,
[fR7F (Save) |27 U w7 LET,

IM and Presence H—E X ~® OpenAM FEBAZE D 1 > 7Rk— k

>

SSO @ IM and Presence —E X / — Ri%, HE{L I 72T v R/L#%H O OpenAM H— N L i{E

LET, B b INZ@ET ¥ RVOMENIEL, OpenAM — N2 K-> TR ENDEX =2 U 7 o
FEAEZEHHT H7-0I12, SSO #H9 54 IM and Presence V"—E A/ — RN MLIETE, IM and

Presence #—E A / — N3 tomcat-trust DIEFEA N TIC B 2w ¥ 2 U T 4 GEELY A VR —
HZET, EX2 VT 4iHELEEHLETS,

ME72FINAIL, OpenAM H—/3D Java ¥ — A b7 OERKRFIZHEHT 2 8% 2 U 7 o ®EIZEL - T
R0 ET,

* OpenAM/Tomcat f > A X LV AOHEELEX 2V 7 GFHZEZEH L £,
* OpenAM/Tomcat A & A% ZAD CA BAfE X2 T 4 EAFLHEA L X7,

MY

OpenAM FEHIFED A LB — MIY—ERITHEE L, AT F 1 AREHIHFIC OpenAM FEWIE %
AV R— R T B L EMAERELET,

G¥)

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

REED A VAR — N OFEHIZ DWW I, [ Cisco Unified System Maintenance Guide for IM and
Presencel] #ZM L T EEW,




ATy T
ATy T2
ATvT3
ATv74

ATy TH
ATvT6

ATy 71

ATvT8
ATy

ATy 710

svnyqvtrrogeeesBnszs I

FIE

SSO *}J&? IM and Presence 7 — & ~X—Z /X7 Y »» % /— R® Cisco Unified CM IM and Presence
DEBIZr A LET,

[ AT A (System) |>[EF =2V 7 ¢ (Security) |>[FEFIFEDA AR — bk > —/L (Certificate Import
Tool) ] ZEIRL £9,

REFEEMHA R 7 & LT [Tomeat {545 (Tomcat Trust) ] 28R L £ 77,

[E°7 H—,3 (Peer Server) | & LT OpenAM H— _"D5E2fEfi KA A 4B ATILET,

[E7 #— 3K — b (PeerServerPort) ] & LT 8443 # A1 LET,

[E(E (Submit) 1% 27V v 7 L%,
FERAEA VAR — N Y I 2 DT A FEFEITLET,

*[H5E L7ciEHE Y — 3 (ping 23 W EE) DEZEATREMEDOMERR  (Verify reachability of the specified
certificate server (pingable) ) ]: OpenAM H—/373 Z ® IM and Presence @ / — RIZE| ]
RERZEEHERLET, 207 A MIKRWT 2561, ping BfE% 7 v v 7 3% OpenAM
R—Z2D Windows VAT A7 7 AT 74— )VNRKTH D AREMENH Y £9°, Windows 7 7
AT 7 —/)L T ping Z#F A9 5 IM and Presence " — B A ~D OpenAM FEFHED A >R — k
ICBET D FE Y 7 2BRLTIIEEN,

* (B LTZGEAE Y — 3~ SSL #%#5t O ffeR? (Verify SSL connectivity to the specified certificate
server) ]: Z @ IMand Presence / — K73 OpenAM H— N IZZRICEERT 2 2 E M AHENE D
WEMERLET, ZOT A D [REFEFEOXRE) 12X TRET 25613, LERIEFEN
ROMBT | BX a7 REH AWML TEEEAL, 20T A MRKRMLIZEEIE, ROFIEIC
HEHAET, ZOTANMIEIILIZGEE, AT v 7 15 ICERET,

GE) ZOTAMN T TTNYa—F TRETZ T —NRAELELL] OX vE—URK
IRENTRIT D86, WOARAT v FIZHETRINIC, FEEORELZ T 7Ly a—
T4 LET,

[f%E (Configure) 127V v 7 L CGGEHEY 22— T 2 & 9, FEHEY 2—7 1%, TLS £
¥ RY=A 7 I O0penAM 0 LI R SN DREAETF = — 2 HRMICFR LET, ZHud, 2o
IM and Presence —E A J — R{ZA VR— F ENDAMERH HFFHELZFR R LET,
Fz—rOHELRE L, BITENMEH TEXHZ L 2R LET,
[REHETF = — %2795 (Accept Certificate Chain) | DF = v 7R v 7 A% AN L, [IR1F
(Save) 1227 Vv 27 LET,

F = — UM BMLBERFFHE, 2 O IM and Presence —E A/ — K tomcat-trust D{EFH A 7
AT AvR—PFENLET,

[FAC % (Close) 7 Vv 27 LET,
SEAED A VAR — b Y — UL TEEBENRRERIC T E e L E9,
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ATy N
ATv 12
ATy 713

ATy 714

ATv 715

A

WD CLLI 2~ F&EEHA LT, Z0 ./ — FDCisco Intercluster Sync Agent ¥ — b2 % FiEHE) L £

9", utils service restart Cisco Intercluster Sync Agent

WOCLIa~y REfHLT, 20/ — R TTomcat—E A ZFiE£HE) L E 7, utilsservicerestart

Cisco Tomcat

DY T AZ D% IMand Presence 4 —ERA YT RI T AN )= ROAT v 7 11 & 12 /0K

LET,

DI TAZDEYT AT TAN ) — FOGEMAEDA VA=V =2 LT, ¥ ok

fe b LET,

a) SSO MEXE 4TV 5 IM and Presence h—E A %7 X7 5 1 /3 /) — R ® Cisco Unified CM IM
and Presence DEFFRIC R 714 LET,

b) [ AT A (System) ]>[EF =V T ¢ (Security) 1> [FEFHEDA R — K ¥ —/ (Certificate
Import Tool) ] ZEIRL £7,

©) FEMIEIEE A h7 & LT [Tomeat {548 (Tomeat Trust) ] 28R L £,

d) [T ¥ —,3 (Peer Server) | & L C OpenAM H—/3D FQDN Z A1 L %7,

e) [T ¥ —/ 3 K— K (PeerServer Port) ] & LT 8443 Z A1 L %7,

SSO AN 723X T® IM and Presence F—E R 7 S5 2Z D7D, ZOFIEEFEVIELET,

EErEYY
VT YA T DRERIOEE G, (166 ~X—)
SEAET T —, (317 ~X—Y)

SUTNBAUF DT T4 T4k

SSO ZHNZTHHAEE. ZZIWRTIMEFTIROZ AT Z2FITTHLENHY £7°,

IR

SSOZHMITHEY—ERIEELEZET, OO, AT F 2 ARRI, SSOZHFH I
THLZEEHELET,

SSO AELEIN 7 U £ RERDERTE

SSO DAMERTE X OEIMERICERESN TV DILENS D 2—Y T 7 & AMEREZ BT 5 Z &
MNEETY, MHERZEM TS L T, IMandPresence Service 7 7 Y r— a3 7 7245 L
=T OMERPFRS TWVD LW IIRNEZRET D Z ENTEET,

RAU: DTN YA A EFEDET H-ODRHRES

FI)r—3y FE

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE
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Cisco Unified CM IM and Presence O % #i
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[f~7E (Save) 1% 27V v 735 &, IMandPresence Service [ZFM T — & <= ZZDOWNTIRD AT —
2 2ERE RS LET,

* T —H_X—ZAOFFEFEEM : IM and Presence Service 23T — Z X— R % ping TEX5HZ &
ERRGEEL E7

* T —H = ZAOEEHEME © IM and Presence Service 2387 — & ~X— 2 & ¢ Open Database
Connectivity (ODBC) #&f5i & IE & (CHENL L7 Z & ZMGE L £77,

¢ F BN R A= DIREE AT — R A R — NERTHA T EERIELE T,

Postgres D : SMNHT —Z N— 2% E| ) YT/ T install dir/data/pg hba.conf 7 7 A
JVE72lXinstall dir/data/postgresqgl.conf 7 7 AV CRELZ LR LIZGEIE, N7 —
B R—= 2D A FRGET D MERH D £,

ROEE
M7 7 AN F—_"DEy N T v, (218 X—)
EErEY Y

http://www.postgresql.org/docs/manuals/
http://www.oracle.com/pls/db111/portal.portal_db?selected=11

NEITF7AIL F— Dty b7y T

AR &M

N7 7 AN =Dy NT v T E2IEODDENIFEIT L TCELMLEBEOLD X AT E, RO LEED
T

AT AR %A A M=)V L TERELET,  [Database Setup for IM and Presence Service
on Cisco Unified Communications Manager] (U > 7) ZRL T EE,

* IM and Presence Service COIMBT —F N—A A VAKX U ADKE, (216 X—)

TrAN Y =R ETa—H T oL M| TR, HR, BEXOMOX AT Z3ZET HENT, K
DFNEZFEITLTHEBEET,

FIE

ATy Tl HR— P EONN—T g D Linux A A =L LET,

ATFvT2 kOWTRNAOa~ RErootE LTATIL, 77 AL H—,3%3 SSHv2 3 L N OpenSSH 4.9 LA
HEYR—=FLTNDHZ 2R LET,
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ATvT3

ATvT4

1—HYDERTE

&

< +x—S k77 nEEo7—s70—

# telnet localhost 22

Trying ::1...

Connected to localhost.

Escape character is '"]'.

SSH-2.0-OpenSSH_5.3

F7oT

# ssh -v localhost

OpenSSH_5.3pl, OpenSSL 1.0.0-fips 29 Mar 2010

debugl: Reading configuration data /root/.ssh/config ...

..debugl: Local version string SSH-2.0-OpenSSH_ 5.3

TITAR—= R NT Y v 7 F—DFBIEET AT HIZIE, /etc/ssh/sshd config 7 7 A LV TCLLF D
T A=)V R yes IZRREINTND Z & &R L,ﬁi?fo

* RSA Authentication yes

* PubkeyAuthentication yes

Tr7ANNTINGDITEZ AL T U MLIEES, REXTOEERFFT DI ENAHETT,

Evh  Fm BXRa VT 4 2T A0, T A VRE—Y (2 OB TIE mftuser) |
ﬂLTNXU—Pmﬁ%y%ﬁ@_ﬁé_&%f%iﬁo_ML;D\%ﬁﬁH@A
TV oI ITTA_R—F =L koTur A E&ND L H0%0 £7,

P ANETHE L TOIMOT 7Y r— a U RESIAERNL ST, 77 A MIEER fL—Y
HEHOBDOA—=T 4 arz 1l DULERT 22 L2y AaTRHERLTHET, IxTo7 7
ANVARL—=U T4 L7 M) &R ZROEDR—=T ¥ a NUER LTS ES 0, FEfli >0V T
. [External File Server Requirements] O ME > 7 B L T LIV,

ROEZE
=P OHE, (219 X—)

EErEYY
NG T 7 A — OB (208 X—)

FIE

Ty AN Y= ETrootE LT, 77 ANV ARL—VDF 4 L7 NUKEEZFTAETL2—Y (2
DB TIE meeuser ZEA) ZIER L. &S—2 T4 L7 MU Z28HCERLET (-m)
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# useradd -m mftuser

# passwd mftuser

ATFv T2 mftuser \ZHIDEZ ET,

# su mftuser

Z7_'“Jj’3 ~mftuser A —2A 7:4 vz ]\ U ODTK\ ﬂ?_x I\Tt LT{%)EH?_E) .Sshﬁ:\\/l’ vz I\ U %{/ﬁﬁkbi
D

$ mkdir ~mftuser/.ssh/

ATYT4  ssnT 4 L7 bUDTFIZauthorized keys 7 7 A VEERLET, 2077 A MiE, v % —V
N7 7 A NVEBEPADT 2> TNDHK ) — RIZHOWT, A7) v 7 =2 RFHTL0IMbhE
D

$ touch ~mftuser/.ssh/authorized keys

RATYTE5  NAT—REMA LRV SSH MRS 2 X 510, IELWVHEREZHRELET,
$ chmod 700 ~mftuser (directory)
$ chmod 700 ~/.ssh (directory)

$ chmod 700 ~/.ssh/authorized keys (file)

Gx) WL D@ Linux Y A7 AT, SSHOBREIZL > TINOOMERBELRZZENHD
i—a—o

ROEXE
T4 L7 N)DOERE, (220 %—)

T4LY MIDERE

FIE

ATY 1 root 22—V =TIV FEZ FT,

S exit

RATFYT2 R R T A NEEENREINT > TV A IM and Presence Service DX TD J — KOF 4 L
7~V %L"*%?(ﬁlj‘]jﬂé 7”:25661\ %L{i@?/l' 2S72N)) *%Jda: (:O){ﬁufﬁﬂ /opt/mftFileStore/) %L"MEEE
LET,

# mkdir -p /opt/mftFileStore/

ATvY 703 /opt/mftFileStore/ '7:4' v ]‘ ) O)Eﬁ%k L T mftuser %?Eﬁ Li'aﬂo

# chown mftuser:mftuser /opt/mftFileStore/

ATvT4 mftuser |Z, mftFileStore 7 A V7 M UIZKIT 2 5HHEEMELET,

# chmod 700 /opt/mftFileStore/

RATFwTH mftuser \ZYIVEZ 7,

# su mftuser

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE
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ATY 76 i Sl N T/r/l/ifiiiéﬁ“‘ﬁ;j]@:fi’)fb\é%/ — NiZBIL T, /opt/mftFileStore/ D FICY T
TAVZ P EERLET (BT, v RX—Y R 77 A VIR EAMCT L L ZITHET L7 MY
150D/ —RNIEVYTET) ,
$ mkdir /opt/mftFileStore/{node 1,node 2,node 3}
GE) cINLDT 4 V7 FUBLOSRIL,  [IM and Presence Service TOHELT 7 A /v
P— DR Z AT TANTHPINR7 7 A VP —23F7 ¢ L2 h U (External File
Server Directory) ] 7 4 —/V R CHEA L £,

* #% IM and Presence Service / — RINZ D7 7 A )L P — N ZE X AT AL, Al
WOB|IT3 20 ) — K (node 1,node 2,node 3} IZRELTZL I, &/ —FKDOH—
Ty N T4 VI N EERTOILERDHY 77,

K ) —FRKDOF 4 L7 FUNTIE, IBEZXA 7OV 75T 4127 FY (in. groupchat,
B X QM persistent) 7% IM and Presence Service (2 &> CHEWIC/ER S NET, +
DHDOTXTOT 4 L7 U BFRERTT,

RDIEFE
N7V w7 F—DWfE, (221 =)

NIy F—DBE

FIE

ATYT1 Ty AN F—=R"ONRTY v T—EFHETHITE, KOLIITATLET,

$ ssh-keyscan -t rsa host
host 1L 7 7 AV — SDAKR A M4, FQDN, 721X 1P 7 RLATT,

CTFANY—RONRT Y vy =% AT —T 4 7T 5 [HEERE] 20 <ITiE,
ssh-keyscan -t rsa host 2<% RTCEINDB/NT VU v 7 X—DfEN, 774V P — D%
BEDNT Y w7 2 —Th5H I L EMHRTHULERDH Y T,

T AN Y —NT, (ZDOVAT LTI /ete/ssh/ D FIZH D) ssh_host_rsa_key.pub /7
ANVDOFFRCBEIL, X7V v F— 77 A )LDONEK L. ssh-keyscan -t rsa host I
RCEINZANTY v 7 F—fHE LT, FARNIAOESN BT DI 2R LTI
W (77 A P—RD ssh_host_rsa_key.pub 77 A IVIZIE AR A ]\ﬁ)ﬁﬁ_ﬁ L/i“ﬁ__/u) o

ATvT2 ssh_host_rsa_key.pub 7 7 A /VDWNE TIE72< | ssh-keyscan -t rsa host 1~¥ > ROFEREZ a & —
L9, —"DOKERA M, FQDN, F£72ZIPT RLANLKEE T, F—HEfkE2 Lo —

LTLIEEN,
G¥) FEAEDGE, = "OF—ITARA M EILFQDN THEV £33, IPT FL A
THEDZ LD 7,

e zE WORNEFEaE—LET,
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hostname ssh-rsa AAAQEAzRevIQCH1KFAnXwhd5UvVEFzJs...
...a7y49d+/ Am6+ZxkLcdux5xXZueL.3GSGt4rQUy3rp/sdug+/+NIMQ==

(.. B0

ATvT3 ssh-keyscan -t rsa host I ¥ ./ ROFEREZTFAN 77 A VIR EFELET, 2k, TIMand
Presence Service TOINB T 7 AN P — DR | OFIETT7 7 AN P —N"ERET H & EITHLE
W20 £,

ATY T4 B L7 authorized keys 7 7 A VEBIE . BIW-EFICLTHBEET, L. [IMandPresence
Service TOVF—Y R 77 A NVIBEOEFIML] OFINECHEHAINET,

RDOEZE
IM and Presence Service COMMNA T 7 A )V H—/N f VA X U ZADFKGE, (222 ~X—)

IM and Presence Service TONE I 7AIL H—/IN A VARV ADEERTE

RO TFNETIL, IM and Presence Service LTI T 7 A /b H—_ f U AZ L ABRTET D HIEIZ
OWTHALEY, v =Y N 77 A NVEREEAINCT D57 TAZNDE ) — RIZO0T, 15
DN T 7 AN P =N LV RAZ U AEZRETDHMLERDY ET, 77 ANV =N (2L
VAIF, BT AN — RO A AR ATHLNEITHY FH A, 2L, HDH1OD
RARITEH LT, ENENDHET 7 A =N A V22 AT =B DINB T 7 A v H—
NT 47 B RRAEBETLHIVLERSHYD T, FL/ — Kb, TXTOINET 7 AL H—
NA VARV ARRETEET,

X L& BRI

AT R—RAE A ANV L THEELET, [Database Setup for IM and Presence Service
on Cisco Unified Communications Manager] (V> 7) B LTI,

* IM and Presence Service TOET —H _X—R A LV AX 2 ADFKE, (216 ~2—)
T 7 AN =Dy bT 0T, 218 N—)
CHERT 7 A = RORDIEREBE L ET,

°ARA M4, FQDN, E72(XIP 7 RL-A

AV

CT AN ARNL—=Y T 4 LT R ADIRR

sy
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< x—S R 774 0EEn7—s 70— ||

FIE

ATw 71 [Cisco Unified CM IM and Presence 5 (Cisco Unified CM IM and Presence Administration) ] =—
AL =T R TA L LET, [AvE—T T (Messaging) ]> [N — D% IE
(External Server Setup) ]> [N~ 7 A /L —/3 (External File Servers) | # 3R L £,
ATw 72  [HHEM (AddNew) 1227V v 27 LET,
[#M58 7 7 A /v ¥—,3 (External File Servers) | 7 « v RUBRFEREINET,
AT T3 = ROEMEATLET,

J4—ILFK i BA
481 (Name) T AN —ROLFTE AT LET, TICHAITESL L9,

Y= BT TE DB RARNIC LTS IZE 0,

RORSCFHNE 128 ST, A TE 230FEHET . &y
Va, BLOTFTHRIFTT,

AARMPT FLA (Host/IP | 77 ANV P —"OKRANEEITIPT FLAZ AT LET,

Address) GX) *[ARA NPT KL A (Host/IP Address) 17 « —/b

RIZATIT HMEIX, FREO MR 7 7 A P —
/X7 U w7 ¥%— (External File Server Public Key) ]
74—V R THRIET 2 F — Oy & — 8T
LHILENRHY £,

CIDOREXEE LA 1E., Cisco XCP Router
P—EREHEERTHILERH Y 77,
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IFr—T R I7AIIEEDT—Y J0O—

J4—ILFK SR BA

T 7 AN — T Y T | T AN P —NDONRXTY v F— (FXAN 77 A NHEE
% — (External File Server Public | 95 X 9 i RS Ni=%—) &, ZDO7 44—V FIZAEY T £,

Key) S BRI LD WA, KOa vy REFTLTT 74
NS FNE TR TE £

$ ssh-keyscan -t rsa host (77 A/ —_"ET) hostld.
77 ANH—=DIPT RLUA, FA N, £7IXFQDN T,

BRA R, FQDN, E72ELIP 7 RLANDIAE > TREE T,
F—DTFANEEKE AL~/ =X NTHLERHY ET, &=
LRFE RO X SiIcar—LET,

extFileServer.cisco.com ssh-rsa
AAAQEAzRevIQCH1KFAnXwhd5UvEFzJs...

...a7y49d+/ Am6+ZxkLc4ux5xXZueL3GSGt4rQUy3rp/sdug+/+NIMQ—

(... Z380) ,

BE OIS T. [FAMPT KL A (Host/IP Address) ]
74—V RIZASI LA A M4, FQDN, F£721XIP7 K
VATHEDILENDD £3, 72 ZIX[FA MPT R
L A (Host/IP Address) ]~ 4 —/L KT extFileServer 73
HAENTWDLEAIX. 207 4 —/v ROJEEHEH L
extFileServer £ 72 V) | £ DT rsa F— RN & £7,

NETZ 7 AN =T 4 LT M| T AN P =T L7 N)EBOR LD/

U (External File Server (ffl : /opt/mftFileStore/node 1/) .
Directory)
2 —H%4 (User Name) N7 7 AN = NEHREDZ—PA,

AT T8 ~F—T R 77 A NVERENENCIRD T T AZ D ) — RIZK LT ODHNERT 7 A L $—
A VAR AEERT B0, THUHDOFIEAFRVIRL T EE N,
AT TE  [R1F (Save) 1227V v 7 LET,

T7ANY—N\D STV a—TA2T TR
T AN Y= "RE Y ToHNE, ROT A NPEBIIZIATSNET, ZHuk, ROFIA
(IM and Presence Service T~ % — K 7 7 A MEL DAL, (2252—) ) T, =% —I K
T ANMREEFINC LTI E ZITRELET, 77 A0 F—303EID 4 THiu, Cisco XCP File
Transfer Manager W —EARBIG LD, ZDO& T v a VIR ST 7 A /b B — S~ O[3
WDIRNZ L BT DMENDH D £,



< x—S R 774 0EEn7—s 70— ||

[N~ 7 A v Y— 30 AT —H A (External File Server Status) ] fHI&(Z~7 7 A /L H— DT 2 |
ERERNY A NTERINET,

CHERT 7 A N — NOEZERREME (ping FIREME) AMER L £

CHET AN = RN E ) v A LTS Z AR LET,

CHERT AN = NARAF—NELWZ E 2R LET,

* )= RORAF =BT 7 ANV P = N"TELIRESNTND Z LR LET,
HET AN Y= T4 L7 FUDNFITHLZ LR LET,

HERT 7 AN Y= ASRIEFICRE SN Z L 2R LT,

T AN Y= N EITHERAREREE T A A DD T L R LET,

Evk T ANY— R (77 AN —REOE D TR OLRNEL. 7 7 AL — 30
E) Y TCHONTEBRTERTEET,

* VX —Y K7 7 A NMRIENT T EFH AT, MHEOREEZEE L7412, Cisco
XCP Router ' —EAZFELETHE, v 32— R7 7 A NVIRENFHBHESNET,

* (AN —RAKRTOREOELRZMHEI Z L) MOWTNNLORELET LT
a7 7 A VEREREBEDNME L L, Cisco XCP Router ¥ — B A ZHiE@#4 5 L 5 &4 1@
BEITEY 97,

¢ T —HNR—RFETNLT 7 AN Y= NITEENRRE LGS, TOBELHAT TSI A vE—
UNERESNET, L, =T —RETHEH, T RN—RDEE, T AN =D
BEE oM S NONEBEENXY SN ETA, Fh, T—F_X—REHIET7 74V
Y= NEENREE LESEAICRIMTIZ T 7—2 2R LETHN, ZOT7T7—4H1F, 77
A NVERENFEAE L TWDENE I 0L I ERFRE T,

ROEE
IM and Presence Service TO~ 3 — K 7 7 A MIREDOHF L, (225 =*—)

IM and Presence Service TOVYRr— K D7 A ILEREDEH L

[T L& BHIIC
VTR =V R T AL E T DHEIS, LFDOX A7 =T LT TEEV,

CHNRT —H_X—R%EtEy T v LET, [Database Setup for IM and Presence Service on Cisco
Unified Communications Manager] (U 7)) ZZRR LTI 7EEV,

* IM and Presence Service TOANELT — X RX—2Z A LV A X L ADRIE, (216 X—)

T AN =Dy NT v, (218 X—)
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ATvT1

ATy T2

ATvT3

ATy T4

ATy 75

ATvT6

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

* IM and Presence Service TOINGLT 7 A )L P —s% f VA X L ADFRE, (222 X—)

FIE

Cisco Unified CM IM and Presence Administration (22 71 > L, [A v E— 7 (Messaging) |
>[7 7 A NEEE (File Transfer) | Z 38R L F 7,
[7 7 A /Viisi% (File Transfer) 1V 4 & RO [7 7 A NGk E  (File Transfer Configuration) ] T—
U7 T, BEISCT[v3*—Y R7 7 A /Vii% (Managed File Transfer) | £721X [vr—Y KB
FOETY =T 7 7 A )ViiiE (Managed and Peer-to-Peer File Transfer) ] DWF A2 i8R L &
B
[ K7 7 A4 1% A X (MaximumPFileSize) |# AJILET, 02 ANTDHE, KA X (4GB)
NEAINET,

GE) ZDOEREHNIT HIZIE, Cisco XCP Router h—E A ZFILEI ¢ 5 LR H D £

o

[¥F—Y K7 7 A VEEEOE Y HC (Managed File Transfer Assignment) | =V 7T, 7T AXD
% — RIZxH L TONBT —F _R—=RA LT 7 A L —"EFD Y TET,
a) ANHT —H =R Fay7EZ oy JRARNPL, SNBT —F X—2ADA4FTZ BN L £,
b) ST AN Y — N Ry T H T A RNL, N7 7 A VY —OA4RTZRIR LT,

[PrfF (Save) 1227 VU v 7 LET,

[frfF (Save) 1227 Vv 32E, ENEAOEIV B TUTH LT[/ — 7Y v 7 F— (Node

Public Key) |V v 7 MFERENET,

VYR —=Y R T 7 A NBENENNIRD 7 T AZNDK ) — RIZONT, J—RONNTY v 7 F—

/i\ﬁ-:%fﬂ‘%g7 7 A IV =D authorized keys T A2 —TAHLERNHY i‘ﬂ—o

a) )= RONTY v 7 F—2FRT DL, [vR—Y R7 7 A VEEEROE| Y 2T (ManagedFile
Transfer Assignment) | =V 742 A7 1 —/L X7 LT[/ — R/X7 Y v 27 *— (Node Public
Key) |V 2%227 V7 LEd, /—KOIPT KLA, RA M4, FQDN 2 &80T, ¥4 7T
2Ry 7 AONERKE A —LET,

51
ssh-rsa
yc2EAAAABIWAAAQEAp2g+S2XDEzptN11S5h5nwVI1eKBnfG2pdW6KiL fzu/sFLegiollqA8iBguNY/...

...5s+tusrtBBuciCkHS5 gfXwrsFSOO0AIfFvwnfq 1 xmKmISOW2rf0Qp+A+G4MVpTxHgaonw==
imp@imp_node
(.. ZiBA0)

* X =Y R 77 A NVERERERE D R E SNV DS, [7 7 A /ViEsiE X A 7 (File Transfer
Type) ] 7% [#£%) (Disabled) | £7/21X [E7 Y —ET (Peer-to-Peer) | ICEEINDH L, ~
F—=Y R T 7 ANBEDOT X TORENHIFRS L ET,

T —HR—ABLRT 7 A =G ) — FREID S TR LD L, /— KO
F—ITENIT R0 £,



ATvT1

ATvT8

ATvT9

< +x—S k77 nEEo7—s70—

b) WER T 7 A )V — R E T, mftuser DAR—LFT 4 V27 Y O TFIVER LT-
~mftuser/.ssh/authorized keys 7 7 A WD E TN TWARWEAEIE, ZhEBWVWT, GFLwy
ITT) &%/ —FDOART Y w7 —=ZfHNLET,

GE) authorized keys 7 7> A IIIEL, 77 A P — RZE| D YT B TW5, v X —T R
7 7 A VHRIEDNE %7245 IM and Presence Service / — KD/ 7' Y v 7 =& E D
VER DY £,
c) authorized keys 77/1)11/%{%7? LTRALFET,

TR —Y R T 7 A NVELENE NI > TNDTXTOH /) — K LT, CiscoXCP File Transfer Manager

P—CRANRT I T4 7 THDHI L EMRLET,

ZOP—EANKHIET DD, AMRT —FX—REHNBT 7 AN P — "B TTICHI B THNT

B, LbY—EART = FRX=RHH L T T 7 AV F—"ev T P TELHAETT

T, X —Y K 77 A VERENRAENT/ > TWBT_TH /— K T Cisco XCP File Transfer

Manager ' —EANT 77 4 7T ThHhH I L EMHERT HIZIT, WOFEEZET LET,

a) 77 AHZNDOWNTNND /) — KT [Cisco Unified IM and Presence®¥—E 27 £ U 7 ¢ (Cisco
Unified IM and Presence Serviceability) | = —# 4 > X —T7 = A Alizu /A4 LET,

b) [V—/b (Tools) 1>[¥—EA T 277 (~X—3 3> (Service Activation) | Z B4R L £,

¢) — (/—F) ZERLT[BE (Go) 127V v7 LET,

d) [Cisco XCP File Transfer Manager] DBEDF = v 7 R v 7 ANF N> TEBY, [T7 T 4 X—
va VAT —H A (Activation Status) |23 [7 7 7 4 7 (Actived) 11272 ->TW5HZ & AR L
£9
FREOSUERGTT- SIVTW R WGATX, [E#H (Refresh) 1227V v 27 LET, [HH (Refresh) ]
Vw7 LTCH[TIT 43— a AT —H A (Activation Status) ] BE D 52 WAL,
FIE 8 IR FE T,

e) vRX—Y R 77 A NMIBEREN /> TNDTRXTOH/— K ET, FlEcBINdE2#HVIKL
£

= RT3 —=Y R 77 A VAR Z 0] CRRE L TV 2 58 1E. IR X 512 LT Cisco XCP

File Transfer Manager % — ' XA 2 FE) CHRBTHOMLERH Y £ 7,

a) 77 AXNDOWT IO /) — R T [Cisco Unified IM and Presence® % — 27 U 7 ¢ (Cisco
Unified IM and Presence Serviceability) ] = —% A4 > ¥ —T = A AZu /A LET,

b) [V —/ (Tools) ]>[=> hu—Lt & -BEREDH I (Control Center - Feature Activation) ]
EIRL £,

¢) — (/—F) ZERLT[BE (Go) 127V v7 LET,

d) [IM and Presence— E"A (IM and Presence Services) ] = U 7 C, [Cisco XCP File Transfer Manager]
DEIZHD T VA REH 7Yy LET,

e) [AZ— | (Start) 1&27 VU v 7 LET,

f) v%X=YF 77 A NMEERHEHICR>TNDTRTH/ — T, Flic~e &ML ET,
UL, TREDOFIE9 @ f) LR L TT,

Cisco XCP Router — "2 & L) L 7,

a) 77 AXNDOWT IO ) — R T [Cisco Unified IM and Presence D% —E 27 U 7 ¢ (Cisco
Unified IM and Presence Serviceability) ] =—H% 4 > ¥ —T = A Zu /A LET,
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b) [—/ (Tools) [>[=¥ hr—/L B ZDHy FU—27 H—EZ (Control Center - Network
Services) | # TR L £,

¢) = (V= F) Z@BRLT[BH (Go) 1227V vy7 LET,

d) [IM and Presence— E A (IM and Presence Services) ] =Y 7 . [Cisco XCP Router] D RiZ &
LIV RE T v LET,

©) [FiE®E) (Restart) 1227V v 27 LET,

f) ~X—=U R 77 ANBEPREDR>TNDTRITD/ —RT, FllHc~e&#VIELET,

ATV TN T —F_R—=ZADREENBT 7 AN S —R"OREICER 2N & 2R LET,
CHMT =N
1/ — F® [Cisco Unified CM IM and Presence ® & B (Cisco Unified CM IM and Presence
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LET, FLALCOBRBICELEZT 7 4/ FEREIX 600 B TF,

IM BEMEICRIE LTS /I, 2—FIZRKRTEHIZTI— Ay E—VEEELET, T 7405 =
7 — A vE—: [Your IM could not be delivered (IM Z g TxFHATL) |

[fR1fF (Save) 122 U w7 LET,

ROEXE
K72 F v v R — AOBEIHELE T,

ey a UEOHIRE

PRI Cisco XCP Router Da2—HF T DY A A By a OHERBETEXET, Z0RT5
A—HE, XMPP 7 AT v hOIIZHH SN E T,

FIE

[ Cisco Unified CM IM and Presence D% B (Cisco Unified CM IM and Presence Administration) ]>[3/
AT I (System) ]>[H—E R /37 A —4% (Service Parameters) | Z3IN L E7,

[th—~% (Server) ] ==—7>5 [IMand Presence #— " A (IM and Presence Service) | / — FZ &R
LET,

[—E R T X —HELTE (Service Parameter Configuration) ] 7 « > K TH—E X & LT [Cisco
XCP /—# (Cisco XCP Router) ] ZER L £7,

[XCP Manager X £/ 7 A —4% (7 7 A% 4fK) (XCP Manager Configuration Parameters
(Clusterwide) ) JfHIRD [2—F Lo A4y v a O K (Maximum number of logon
sessions per user) | (Z/XT7 A —Z{ExZ AT)LET,

[fRTF (Save) |27 U w7 LET,
Cisco XCP Router %— & 2 & FiL#h L F 7,

MErEY Y
Cisco XCP Router ¥— & 2 DO Hf#E), (68 X—3)
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B 7vreBEon:

KT F vy M IIL—LDERTE

ATy T

ATy T2
ATvT3

ATvT4

Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE

—Wiy7e (7 Rk v 7)) Fv v b —ATIERLKENRT v v b — L E2HHT D5AICDOH
K72 T v v NOBREEITHOLENRH Y £9, ZOREF. KENRT v~ MCEA T, EH
HIOBETFOIZDD M T —HA TITHELEHE A,

L ESESE]

SIP 7 A 7> MiE, XMPP [HHDKEETHALT v~ b L—2HIZBMTEEHA,

[T L& BHIIC

* KFHIRTF v v b — A EBFEHAT IR, S = RILIC BT — X R—A f ARH
VABRETHIVLERHY 9,

CKBERIIR T ¥ v FORX U TNIHNET — A R—=R M AT HHEAE. TN ADY A X
EEELET, TYx v FA—2DTRTOAv =TT WA TTDHI LFA T ar
T, /= RO NI 74w 7Bz, HMET —FX—=ADT 4 A7 N HE INET, K
B TIX, T4 A7 HICEBE SN AR SV £3, T—FX—2% 1§
WMOBEUHET LD+ REIICLTLEE N,

CHNRT — H R ASOESE AR ET DRI, A7 T4 o TEZXAL IM OB IOZED b
T4y I RBEEZRELET, RETIERBIZEL T, VAT LEZILRETEET, ULD
TNV ERERIEFEAEDA VA F—VZH L TWETR, FFEDREIC/ T A —F %
IGEELZ LB TEET,

con—hbe— MNERRIX, B%., 77 AT U= A EN L TEREBWEEEICTOOICHEH X
WET, Cisco VAR — MAYFITHEKETIC, T —FX—REEHiDO/— F E— MHREZE
DIZHRTELRNWTL RN,

FIE

[Unified Communications Manager Cisco Unified CM IM and Presence D *&ZE (Cisco IM and Presence

Administration) >[A v&—Y 7 (Messaging) (> [/ V—7F x> NENRX—V AT N F vy

I (Group Chat and Persistent Chat) | #i8R L £ 9,

[S—v AT v N Fx v bOFZME (Enable Persistent Chat) | &4 12 LET,

EE) Ty vy b —A Ay —VORGEHEEZLEIISC THRELET,

a) L—AICEEINTETRTORA =V ET—NA T T H5EE, [TRTOL—L AyE—
YOT —H 47 (Archiveallroommessages) | &AL ET, ZIUTT X TOKEEHIRT ¥ »
FL—AICHEAEND 7 T AZEEORETT,

b) FORAWIT L2 DIMEN T 57— N—2~DEROEE AN LET, Zhix, Fy v b
)= REBHET 57 —F _XR—RROT X COHRICHEH S D 7 7 A X BIERORETT,

Q) T —H R AR AR T 502 AN LET, ZhuE, Frv b/ — FEBE#ETS
T —=ZR=ZMOT X TOERICE SND 7 T AL BIEORETT,

FHRRE SNTIMET — 2 _X—=ZAD Y A FpbRL, F¥ v b/ — NC#ENRT =2 =2 %
O HTET,



FrvrgEozt I

Evbh [T A% bR YO (Cluster Topology Details) [ 7 4> RUTTF v~ b /J— KD
A RET DVERDLHGEIL. M=V %27V v LET,
ATYTE KR T ¥ FREEZEHTSHYA . Cisco XCP Text Conference Manager ¥ — & A & F L@ 4%
7212 [Cisco Unified IM and Presence — & A7 &' U 7 ¢ (Cisco Unified IM and Presence
Serviceability) ]>[>—/L (Tools) |>[=> hu—/L & ¥ — - H{FEEH—E A (Control Center -
Feature Services) | Z 3R L £,

= LANDOTRTOA v E—%T —H A7 (Archive all messages in a room) | #%iE % 4>

T 258, KRR T vy MUERHT 28N T —F RX—ADNRT =~V AEE=H
THZELEEHRELETST, 7N A P —N"THAMPELRDLIEETHTLHLERDY
ESc AN

KRR T ¥ v B — D EFENT L., SMNBT — X _X—R L O e A N L7 WA
TCH—ERF vy vy T LET, ZOLIRRUTIEH, TXTOF v v b b— LD
e (—IFB LUK O ) BRkbihvEd, Ty v b/ — KRERicH LT 5 & (ft
DOF % b J—FKPRRPLTEH) | 2O/ — NiTEEHLET,

ROEZE
[CiscoXCP 7 F A h i~ — % (Cisco XCP Text Conference Manager) | % 4 L IZERE L E T,
BErEY Y

M7 —F 7 A REDEH, (242 ~—)

Frv b =R VT AOEH, (249 X—)

KEERGZF vy FOEIIE

—HE (T RE 7)) Ty v b —ATIE R Kl T v v b V— 252 HT 558120
B, HHE OS—=T AT M) Ty FOREEZITWVWET, ZORTEIE., KFENRT vy MZEF
T, EHEIOBESFOT- DD IM T —h A TR LEE A,
[ L& BHIIC

KB T v v b =L EHHT DI, K — NI BN T —F_X—R f AZ

ABRETHVLERHY F97,

|

BFE &K/ — NPT —FRXR—RZE N YT TBLMLERDHY £9,

KB T v bORX U TIWINET —HRXR—A AT HHEE. T2 _N—ADY A X

EEBLET, F¥ Y P L—LDTRTDRA v —VE2T—IATTHI T4 T a
T, /=KD TT7 4w 7Bz, IMBT —F _X—=2ADT ¢ A7 EENEESNE T, K
B TIX, 74 AZ I HICHE SN REMERH Y £, T—F_—2%, IF
WMOBZNHST LD 7372 REIICLTLIEEN,
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&

ATvT2
ATvT3

ATvT4

ATy TH

ATvT6

ATy 17

ATvT8
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CN—LDNBEETXTT = A TTDHL, FTT7 4y 7RI, ST —F =X P —
NOFEPHEEIND 2D, ZHEITINE I DIIEETT,

CINRT = S N AOERFREBET AN, HERAL M OBBLVTED 77 1 v ik

BEEBLET, RETHEEMC LT, VAT LEZMETEET., ULOT 74/ Mk

TELALEDA LA =T L TOETDB, FFEDREMICANT A =S ZHli S5 2 L
bTEET,

con—hbE— MERIZ, B, 77 AT U=V BN L TCEREAWEZEFICTIOICHAE
NEJ, YAaoVR— MELF|IGEEE SIS, T—F _XR—AEEREONN— P E— NEEEE
PollFE LWV TL &N,

FIE

[Cisco Unified CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence Administration) ]>[A v
t— 7 (Messaging) 1> [Z/v—7 F v v b &kfiM7eF v >~ & (Group Chat and Persistent
Chat) | Zi@RL £,
[S—=T AT v b F v v bOAENME (Enable Persistent Chat) | F = v 7 Ry 7 A& 42 LET,
(fEE) N—LICABET L2 OTRTCOA LV AZ U A R8T DI, [T3To
N—LDBMB IO T Z2T —7 A7 (Archive allroomjoins andexits) | F=v 7 Ry 7 ZA&Ad
WCLET, ZHUETRTOXREHRT v v b —AZ#EHEND 7 7 A X 2RO ETT,
(Eﬁ)ﬂkﬁﬁiﬁéﬂkﬁNf®fy?~v%7~ﬁ47¢éL‘JT“T®w—AXy
t— D7 —741 47 (Archive all room messages) | T = v 7 RNy 7 A4 LET, ZiUxT
NTOKKIRTF ¥ v b V—LIZHEHIND 7 7 AZ BIRORE T,
(EE) 7,1/_.7 Frv v b VAT LEHERLTNER OKEN) Fr v b b= LEERTE D
T DT, [FN—TF %y bDOV AT LEHEDHDNN—V AT b F % v bb— L OfE
%% #F A9 5 (Allow only group chat system administrators to create persistent chat rooms) | = » 7
Ry 7 A%F AT LET, ZHUETXTOXRGEHNRT v > M —AICEAIND 7 7 AZ 2RO
%&E‘(\\j‘o
TN—T"Fx v b VAT LAOEBELZFRET HITIL, [AvE—T T (Messaging) 1>[7/V—
7 Fx v b VAT LEEE  (Group chat system administrators) | ZEER L £ 7,
K72 T % » b Ib— BAOFFR R KREE [ SN2 RN T v~ b b— O K (Maximum
number of persistent chat rooms allowed) |17 4 —/V RIZASILET, 7 7 4/ MEIT 1500 1258 E &
NTWET,
BE T RX—RICGRBEENDDL L AR T HALERHY ET, Z<DF v v i
N—LEFAETLHE, T —FX—2ADY V=R RITLET,
FURDMIAE S 57 — 2 N—=ZA~OEHE % [T — # X — A~ (Number of connections
to the database) | 7 4 —/L FICANLET, FT74/L P TRSCHEESLTOET, Zhiz
Fx v b )= RNEBEHET LT —F_X—ZAMOT X CTOEFRICHETIND 7 T A X BIROFHIE T
-é‘o

T A R— A BT HE TCOREE [T — ¥ X— A — b — MlE () (Database
connection heartbeat interval (seconds)) 17 4 —/V RIZANILET, T 74/ FTIL300 IZREIN



ATvT9

ATv 710

ATvIN
ATvT12

FrvrgEozt I

“Cb‘i@’ it Ty b= REBET T — A RXR—AMOTXTOERICEHAIND 7 7
BIROFRETT,

???Fw%b%&KAY?%K?éifﬁﬁﬁ%ﬁ%ﬁ%??yFw%A@&4A7?Fﬁ
(4y)  (Timeout value for persistent chat rooms (minutes)) ] 7 4 —/V KIZADLET, T 74/ b
TIHOICRESNTWET, FALTTUREEHALT, v v b A—2087 A RADZEIZ R

LET, V=207 A FVERITZETHL LU LSS, Tor—sZAtonEd, 7

TN MEROIZERESINTWAGEIR. 74 KV F= v 7 BB 9,

FRIRE SNTANBT —F _X—ZAD U XA MpH@INL, Ty v b/ — Nl Ty —F2 X—2 %

FD Y TET,

C— DT RTDOANIREE T —H A7 (Archive all room joins and exits) | X E4 4 2 L7
Brald. AR T v v b A— MRS T DEEMNBT —Z N—ADNRT =< A%
BT 22 2HRLES, TN P —"DAMBEIRDEEZLNET,

[TARTCON—L AvE—T%T—HA7 (Archive all room messages) | X E% A4 12 Lz
Bl KB T ¥ v B A—AIERH SN TV D EINET —F RXR—=ADNRT —< A%
WD EEWRLET, T —FX—AF—NOAMIELS LD EEZLNET,

KRR T ¥ v B — D EFENT L, SMNRT — X _X—R L O e A N L7 DA
Frv b J—=FIRHBLET, ZOLIRRETIE, TXTOF ¥ v b L—LDOHRE (—
REIE L OVKRERI O ) MNRKRbivEd, Ty v b/ — RBERZELTHE (oF v >
b= FBEFELTY) | 20/ — NIEHHLET,

(77 A% hARuYOFEK (Cluster Topology Details) ] 7 > K C Cisco Unified
Communications Manager @ IM and Presence Service / — ROFEM & fRET H1T1E. ~NA 3=V
Iy LET,

[R17 (Save) 1227 Vv 27 LET,

[Cisco Unified CM IM and Presence @ #—E" 27 ' 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
>[Y—/v (Tools) 1>[2> hu—/L ¥ - Ry hTU—2 % —E X (Control Center - Network
Services) | IR L T, 7 T AZNDOTXTD /) — RO Cisco XCP Router & FH#HE) L £7,
ROFRUTTEZE L TS,

* Cisco XCP Text Conference Manager #— E" A 739 CIZFAT I TV 235E 11X, Cisco XCP Router
ZEEHTL L. T BHBNICHEE L ET,

* Cisco XCP Text Conference Manager — E" AN £ 72 FEIT S LTV e o 723551, Cisco XCP
Router 23 FEHE) L 722 IZE 2 FEV TG T 2 0E N H Y £9°, Cisco XCP Text Conference
Manager % — ¥ X & 5469 5121, [Cisco Unified CM IM and Presence® % —E X7 B U 7 ¢

(Cisco Unified IM and Presence Serviceability) ]>[>—/V (Tools) |>[Z> ha—/L & ¥ -
F§BEY— B X (Control Center - Feature Services) | Z3R L 77,
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S
GE) KBV T ¥ v b EAT LIET, GIEHMEABNRT v v NORELZEFT 2561, K
DIEBNIFLEIZ D H, Cisco XCP Text Conference Manager D FF LB N ML EE (272 ) £,

" S AR

¢ T —HR—2APfr D N— ' — N ()

BErEYY
Cisco XCP Text Conference Manager H— £ 2 O F L )

GIN—T Fry b SRTLEEHDERTE
e

2FwF1  [AvE—Y T (Messaging) 1> [/ V—7 F v v b VAT LADOEHEE (Group Chat System
Administrators) | Z 3R L 77,

ATvT2 [N —T Fx v b VAT LAOFEHEE AT S (Enable Group Chat System Administrators) ]
Fov IRy At Nz LET,
BREDSHNE TN O, Cisco XCP NV — X ZFHEEN T DME 1 H Y £F, AT LEHH
DREEANNCRET DL, VAT LAERFE LB TEET,

ATvT3  [HHEM (AddNew) 1527V 27 LET,

ATvT4 IMT RLRAEANLET,

i -
IM 7 K L A% name@domain DFEAXTHHLVLENH Y £,

RAT9TS  =v I Fx—hEANLET,
RTvT6  GHEANLET,
AT TT1  [R1FE (Save) 1227V v 7 LET,

GIW—T Fry bEXBHETFY DT IAILFEREEER

L ENTT 74NV bDOT Rk 7 EABINRET v v NOBREZERTEET, TXTORES
T 74 MEIZETICE, [T 7 40 MIERE (Setto Default) 1 %27V v LET,
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Fryh /J—RILYTROEHE |

)

(6=3) Fxv >y M= LAOFAEENRELERTEDHEIICTHITE, /— RTCUV—AFTAENER
T& 7% (Roomownerscanchange) | F=v 7 Ry 7 AZBRLET, L—L2OFEHIL. &
LT HHRERL, FEL TV DN —AZHEHARRRREZITAD L IRV ES, 2747
NS ZNGEOREE EOREITZH0NE, 72747 NOFEES, 7747 MR Zib0
REFEITOIA L H =T oA ZAERML L TNDNE I NTHRED 77,

FyYyy b/ —FIA)T7RADERE

Fyy b/ —FDITA)TR
TA YT AL, EEORAAL D) 2—FREED ) — R EOREDTF v v b b— L Z iR
L. 2NHDOL—LDF x> MIABTELLIHIZ&T v b /—RIZ—EDOT RLRA&E{ERK L
F9, VATLDEF v v b J—FRII—BOZA YT ANKLETT,

S
GE) ZDOFx v N —FROx=A VTR (=& 21F, conference-3-mycup.cisco.com) &, %
D — RTERSNTEET v b V—20O—EO D #3ICR £9

(roomjid@conference-3-mycup.cisco.com) ,

ROTET, 7T AZBRICA VT ZA2E DY THZENTETET,

C VAT LR VAT ME—EDOTA VT AEET ¥ v M/ — NICHBMICHID Y THZ &
MTEET, VAT LATERINT A VT AZHGINIT D56, Ty b/ — NiokHad
HIEDICSIBITFATTHZ LIEH Y FHA, VAT AL, mAHAH
conference-x-clusterid.domain ZfEH LT, 774V FTIEF ¥ v b /—RFZLiC
1oAY 7 22 BEVAERKRL ET,

° conference : /»— RKa— FXh/z%F—TU— K
°x: /— RID ZmR_T—EOREEM

°ffi| : conference-3-mycup.cisco.com

* F#) : conference-x-clusterid.domain DA RAINE I 2WEE, 72203, Trv v
) —=FRDOZA VTR TAZID & RVEEIL, VAT ATERSINTZT 744k
DA YVT A% LEZXTHZLHTEET, FHEFHINICA Y TRIZKY | FFEDOEM
WEITZA VT RAEFHLTCT v v b/ — RIZAFTEMT DD B2 THEDS DL E
R

BN A YT R )= RBEATET v b ) — NIZEBEOA VT AERETHZ LT
EFET, /NI LITEBEOA ) T RAZAEM T L L, 2= EInboxzA V7 2 %{f
MLTEMOF ¥y b V=L ZERTEET, U, AT AL TERSNLD A
V7 AZEN YK TEHN, 3o, VT A2 FERICTEET I2MCBER2<EHA S NET,
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B s~vtr/—Fzqu7zongm

EEGEREHR

F¥y ) —FROZA VT REEFT AL, T—EZ_XR—ZADF ¥ v hL—LDT RLZAEENRTR
FREIC/R D . 2 — R EDOF v v F L— A ERBCEXRIRBEILENH Y 4,

TA VT AERIIMD ) — FOERGFBUR ORI » &2 AR T DN IO RICER LT
égl/\o

* 7T AHXID : ZOHITERER 7 T A %4 (FQDN) O—#5Cd, 77 AXIDAET ([v
AT I (System) |>[F LB R FARBRIUOEE (Presence Topology Settings) | &%)
5L, FQDN L7 7 AZ AR THBIIZERE SN LOH LWMEB X O AT AEB I A
V7 A%AAFRET, FEEBRINTZTA VT ATIE, 77 A% IDBEEINTZHE.
FETTA YT R U R NEEHT LOITEREDOEMLTT,

* RAA Y ZOEIZFQDN O—#CH, FAALEZEE ((FLEr 2 (Presence) |>[7 L
B ZADORIE (Presence Settings) ] Z1ER) 25 &, FQDN (X7 7 A X L THEINICA R
SINBDHLWVEB IOV AT AEHEINT A VT A EMBAHLET, FEEHINZZA
V7 AT, RAALUBRERINTSGE, FEITTZA VT A YR NEZEHTL503EHED
BT,

*Fx v k) — RESNTT — 2 _X—RAMOHRE - K72 T v > EBRERT, T — & —
A & OGRS N TTW R WS, Ty vy b — RIZEBI L EHA,
*Fyv h J—FROYIE: LB R FRaUMLEEFEOT AU 7 AZEEA T STV S

J— RZHIBELESGA., TN EOABEEZITORWVEREY . ZTOoH WA U7 A &FH L TE
BKL7=F vy hb—2%7 RLAFEETERWI E03HD £,

BEOENEEE EEETICEOTA Y 7 AEEE LAV LARIELET, S0, KoL
ITLET,
PA—PRRBEE L THOTA U T AL THFEOT ¥ v b A— A ERFTE D LI I,
Fe B N=ZTHWF ¥ v b = FOT LA R LET,

CHERAAL DT =T L= a5 HEAE. DNSoA VT 2% 7Y w2 LT, oA

VT AMEREIN, HTLOWT FLARERFARETHDL I EE2ZD RAL O —FITEAT
AVENRHY ET, ZIUITRNTOZA VT RAEHNEBIZT AT A XTEHENEIMNTL-T
B0 F4,

EENEYD
Fy v FOREBRYFTUAL, (239 =)

DATFLTERENEFY YN/ —FRIAYTRAOA A T7OTYEZ

Ty b )R VT RAEHEATDLE, FEORAAL L OZ—FR/EED /) — K EORFED
Fx v hV—AEREL, FNOHOF ¥ v M L—ACAETXET, F 740 F T, IMand
Presence Service (X > T, &/ — NIZVAT A TERINZ—BEDOTA T ANBEEIRIZEID Y
THONET, VAT ALATERINZZA YT AEERTL5E81F. Fry b/ — RIxhcd 57
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&

ATy T2

Frvbs/—rzqy7zotE W

OOFREILTINLL ENLEH D A, VAT AL, T 74V NOMELBAITH D
conference-x-clusterid.domain ZH LT, F¥ v b /—RZLIZ I HOA YT A%
HEWIZAR L F9,

FEITTF vy b )= R VT 2ZED Y TLHHAE. VAT L TERENZT 74V DT A
VT ARELEF 7T H0HENHY £, /XTA’C{%EEEW’WZD‘—/( VT AeA71295E, BE
HFDOxA YT A (conference-x-clusterid.domain) ¥, R — A VT ADFIZY A
b SN OEEERRREFTRE=A U 7 RIZE Y £7, FEMic OV T, FREHOF vy v b/ — K
TA VT ACETDH FE Y725 LTLEEN, RANTTIT 4 ADHA RTA 2250 T
X, B0 F vy NEBVT YA ESRL T Z3 N,

[T L& BHIIC
*Fyv b )= RFRIZAVTALERLEFFHEICETH Iy 72U T EEN,

C VAT ATHERENTIT A VT A (conference-3-mycup.cisco.com72 &) IIMREE -
ITHIFRCE £ A,

FIE

[Cisco Unified CM IM and Presence®& 2 (Cisco Unified CM IM and Presence Administration) ] {22
TA L, [AvE—V T (Messaging) |>[/NV—TF ¥ v h&ENRX— AT 8 F x>~ (Group
Chat and Persistent Chat) | Z &R L £,

VAT LTHER SN A VT AEEHETITESZLET,

Q) VAT ATL—LhF ¥y }~ A VT A%mARHAl conference-x-clusterid.domain %
FEALT/ = NCHBMIZEID Y THLIICT DI, [VATLATTIA~) IA—TF vy
h =R A VT A% Q@JH’J ZEHY % (System Automatically Manages Primary Group Chat
Server Aliases) | F =7 Ry 7 A4 NI LET,

Evbk  [AvE—T27 (Messaging) |>[/NV—7 F¥ v b =D VT A vy
2 (Group Chat Server Alias Mapping) ] ##IRL T, Y A7 ATERESNTZZA YT
AW[TTA~Y TN—T % —_"DxA U T A (Primary Group Chat Server Aliases) ]
DFICVARINTWLZ EEMRLET,

b) AT ATHERINIZZA U T AZHITHIIE, [VATATTIA~) TA—T Fv v
="z A U7 A% BEIZEBLT 5 (System Automatically Manages Primary Group Chat
Server Aliases) | T = v 7Ry 7 A4 712 LET,

ROER

*Fr v b ) —FRIIVATATEREINZZA )T AERETIHIHAETH, /—FNeEEOx
AV T RELES UTCEEMITA Z ERTEET,

CHERAS T 2T L= arT5E, A VT ANEEI N, LA U T 2A0EH
ARETHDHI a7 2T b—a UHRICEMTHHER/HD ET, TXTOZA VT A%
AT RANH A XFTBHIZ1F, DNSZZEL, DNS L a—RELTZA U T RE/NRT U v
vaLET,
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VAT AERTA VT AREEETHFH LIZL, ZNLOBEOWTNNEETLET,

* Cisco XCP Text Conference Manager % fL#) L £ 3, [Cisco Unified IM and Presence ™ F 14
(Cisco Unified IM and Presence Serviceability) ]>[>—/L (Tools) |>[2 > hu—/L & ¥ —
- #§BEY—E A (Control Center - Feature Services) | #i&IR LT, ZDOHV—C A EFHLE) L F
75

BMELEYY
Fx v FOREETT U A1, (239 2—)
KGR TF ¥ v b L—AOHRE, (244 ~—)

Fry bk /J—EOIAYTRAOEHEE

FETFy >y b /= FOA YT 2%8M, L. FFHRTEEd, FIITFry b /—
%@I4)71%£ﬂ¢5 I, VAT ATERINIZZA VT RAEHEHT 5T 74V M EE

T DMERHY ET, VAT LATERSINT AV T RAEA 71T 5L, BBFOZAIT
A (conference-x-clusterid.domain) X, [ — D> A U T A (Conference Server Aliases) ] D
TIZU A P ENDBEEDOREFRERTA VT ARV ET, ZhICED, A I T7REZD
TA YT AZEEMT N TS F ¥ v b b—LDT FLUARBHERF SN ET,

Fxv b /= FRIFHTEEOZA VT RAZE VYL CTHZLERNTEET, VAT ATERSINTE
IAVTANT ¥ v b /J—RZTTIHFETIHETH, /— N8B A V7 A% T8 TR
fHFBZEMTExET,

FEEHINDITZA VT AT, 779 RAZIDELITIRAAL UREEINT- S, FE#ITA YT

x)%%%%ﬁfé@iﬁﬁﬁmﬁﬁfﬁo/XTAfémént:4)7x#fEéhtﬁ%
H B8 AR IA A F T,

GE) ZHUIMAETIIH Y FEALD, /—FRZHLWTF vy b J— RO A VT RAEZE )Y THE
BIERAA UV EFITEOD Z L e Liﬁ’ B4 U 7 AIZIE, newalias.domain D FKiT
EHALET, FAA U EHERT HITIE, [Cisco Unified CM IM and Presence D& B (Cisco
Umﬁed CM IM and Presence Admmlstratlon) ] T[F VB ADERE (Presence Settings) ]> [FEA

%7€ (Advanced Settings) | &R L £,

I C®HBHIIZ
Frv b ) —ROZA YT ALEELREFEREICHTS My 722 LT E XN,
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ATy T

ATy T2

ATvT3

ATvT4

Frvbs/—rzqy7zotE W

FIE

[Cisco Unified CM IM and Presence 45 ¥ (Cisco Unified CM IM and Presence Administration) ] (2™

TA VL, [AvE—Y 27 (Messaging) |>[/NV—TF v v h&/3—=2 27> hF+ v b (Group

Chat and Persistent Chat) ] Z3&R L £,

[System Automatically Manages Primary Group & » k #—/3 A U 7 X (System Automatically

Manages Primary Group Chat Server Aliases) |1 24 712 L E 7,

FTRTORGFEOTF vy b )= RO VT AFIITN—T F vy b =Dz A YT AD FIT—

BERRINET, =AUV TR VA MERRTDHITIE, ROBIELZEITLET,

a) [AvE—Ur 7 (Messaging) 1> [/ NV—7 Fx v b =" U7 2D~y E L7 (Group
Chat Server Alias Mapping) | Z &R L £ 7,

b) [#izk (Find) 1227V v 27 LET,

WETIE U T, D 1 DFE TR OBIELFATLE T,

WHEOTA VT A (W AT DERELIFZZ—FEROTA Y T R) AMRELET

a) RETLIHGFOZA VT ADNAN=V %7 ) v 7 LET,

b) [ V—TF ¥ kP —"DxA U T A (Group ChatServer Alias) |7 4 —/V KT/ — KDz A
VT 2A%MmELET, /—FROZAVTAR—ETHDHI LEERLET,

) ZOELINTTA VT AZED Y THEY e/ — REBINL £,

LT Xy b ) —ROZA YT AEBIMLET

a) [HEEMN (AddNew) 1227 U v 27 LET,

b) [ V—TF ¥ hP—"DxA U T A (Group Chat Server Alias) ] 7 4 —/L KiZ/ — KD—&
DEAYTAEANNLET,

©) LW AUTAEE Y THHEY R ) — REBIRLET,

BEFEOA VT A% LET

a) YIEdT 224 VT ADF =y 7Ry 7 A% A LET,

b) [EERIEH OBk (Delete Selected) 1 %27 V v 7 LE7,

SOV a—TFTavTDEV R
CEDOF¥ v b )= FROTZA VT AL —ETRITNTRY EFHA, VAT AIFT TAZENRE

WCHELZT Yy b )= RO VT RAEERT D L 2BEET,

*Fy v b J—FRDOxZA YT A4 % IMand Presence KA A V& ERICICT A Z X TEER
oo

CHWZ A YT ATF vy FIb—b DT RLRAEHFRITDZMLENRL 2o BEITR Y v
A VT AEHIBRLET,

N KA T 2T L= arTbheE, TAVTANREREIN, FrLWZA U T ANEH
TRETHLHZLEZ 72T L—y g VHHFICHEAT DA™ H Y T, T _TOAL I T A%
NENZT RN A XFTHIZ1E, DNSZREL, DNS La—RE LT U T RENRT U v
‘:/:L [/i—a—o
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B s~vtr/—Fzqu7zongm

Ty b= ROZA VT AREDNTNNZEH L7256, Cisco XCP Text Conference Manager
ZirEE L £,

ROEE
* Cisco XCP Text Conference Manager 4 |2 L £ 7,

EELEY D
F v v NER, (239 X—)

Cisco XCP Text Conference Manager M # >

ATy I
ATvT2

ATvT3

ATvT4
ATvTH

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

ZOFIEE, KEHIRT v v B V—ADOEREEITIN. T v b — RIZTFEITLOEZITEE
DA VT AZBMLEEGACEAINES, £/, /—KTT REv 7 Fy vy NEADNTH
BELZIOYV—EREFNITAERLERH Y £97,

FC& BRI

K72 T v v M INENIRG A, ST — # ~X— A % Text Conference Manager — & A (Z B
HIFL2RERDY ., o, T—EFX=ART 77 4 7 TREARTHLLENHY £T, £95T
72V E X, Text Conference Manager X2 L £ A, Text Conference Manager t— " A A3 L)
L 72t CHNRT — & =2 & OFEfE 3 KRR L 72356 . Text Conference Manager #— & X177 7 4
TREEFTEMEEME LET, 72770, AvE—VIETF =2 _NR—RCEZAENRL R0, B
MEET 2 E TH LWIKFR e /b — A2 AER T E £8 A,

FIE

Cisco Unified IM and Presence Serviceability {27 7 > LT, [V —/ (Tools) [>[=2¥ hr—/Lt&
X - HBEY—E X (Control Center - Feature Services) | # N L 77,

[Pr—N (Server) | FR Yy T XU VA NG /) — RE2@RL, (B (Go) 127V vy27 LET,

[IM and Presence Service] & 27 3 = > @ [Cisco XCP Text Conference Manager — & A (Cisco XCP
Text Conference Manager service) | DREIZHDH AT a RE 27 Vv 7 LTH—ERELIZ
T 570, [FHEE) (Restart) 1 &7 U w27 LTH—E AL EEILET,

FEENCKFF NN D Z 2R T A v —URERINTH, [OK]Z27 Y v 7 LET,
(ER) V—EARERIHET SN2 & MR 21213, [ (Refresh) 1227 U v 7 LE
R

BEErREYY
KRR TF v > b IL— L OFRE, (244 X—)



Frubi—seE |}

Fry b IL—LERE

Fvy b IIL—LEBDETE
2—FRERTE AL —ABEHIRT 2121, V—2BEAHHLET, Frvv b L—20H%
HIRTHE, VAT LADONRT —< AV R—bL, IERERTEET, V—2OFKIRIX. &
N1GEHH—ERX LV IBEOBIFICHESLD T,

FIE

ATV 1 FFALET vy b= AORKREEERTHI2IE, [FFA S50 —L08KEE (maximumnumber
ofroomsallowed) D7 4 —/L RIZEZATILET, 77 4/4 FTIL 16500 125 E S AV TWET,

ATw T2  [RTFE (Save) 1227V v 7 LET,

AIN—DERTE
AUN—ZBETIE, Fr v hLb—LDALNR—2 T2 AT A LYULTCHIICEET, Z0
X0 emIEx, Bk P OBHEBEIC L s THIETE D —E R LV AZEET 5 L Ta—
FOEISIBET, HEWIGUTAUNR—FRELET,

FIE

ATFY Tl FIFLBRTAUA—EHL—LL L TA—LZERTHBEE. [T 74/ hTA—AIT AV
N—HHTT (Rooms are for members only by default) | F = v 7R v 7 A& 4N LET, AV
N — AL, EON—LOFHE LITEHENZELIZATVA N VA ROZ—F DL
#77%%T%i¢o:@%:/&T/7xi\77iWFT¢7K&oTwi¢O
GE) BRUA M URMIUIZDOL—AZHFAISNTND AL N—DY A MBREENTNET,
ZDUAME, AUNAN—HAL—LAOFAE LLITEHEIC L > TERSNET,
ATV T2 AUNR—HHADOL—LENE I DEN—LFAENELTE D L ICHETHHAE, PL—203 2
VN—HELHMNE ) DENA—LFTEENRETE £T (Room owners can change whether or not rooms
are formembersonly) | F = 7Ry 7 A4 N LET, T 74NV ETHEH, ZOF=v IRy o
ANEA 7> TWET,
GE) N—LFTEEIL, ZONV—LEER LTc2—F P3N TWAEEIL) L—A1E
REETLRITEE LS THAEAT =X A2 fioH L LTHRE SN2 —FTT,
N— AFTEF L. L— AR EOEERLL— AMEEDIEH, F OMOT T 0% PRRLEE

FITTEET,
ATYT3  ETL—HOHBN—E~DZ—FORFFE, 1T25 LIV —LERETHHEIL. [ET L—
DI A L N—B L — M2 —F ZHFFHFTE ET (Only moderators can invite people to

members-only rooms) ]?;yﬁﬂf‘yﬁ?ﬁ%ﬂ“‘/il LET, ZOF v IRy 7 RAEF 72T
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B svvri—Lrem

DAL, AV A= MO —F 2N — AZBIMNT DL IR TEET, T4 TH, 20
Frv IRy 7 AIA 7> TNET,

ATV T4 N—AFHEENA AN O 2 —F A TE L L IICRETHHEIE, [ET L—FBn=2—%
A UN—HHL—NIHHFETEHNE I NN —LFTAENEETEET (Room owners can
change whether or not only moderators can invite people to members-only rooms) | F = v 7 R 7 A%
FAATLET, TI7ANITIE, ZOF =y 7Ry 7 ATA 712> TOET,

RFYTE  FARTOI—FRL— A~DAEEZNSTHERTE S L5 1T —AEBRETHHAE, [2—
ILH D E A N— L L TL—AIZBMTE £7 (Users can add themselves to rooms as members) ]
Frzy IRy I AF NI LET, ZOF= v IRy 7 ANFT N TR>THDLGEE. b— A0
F—=T A=y TRV ES, ZOF =y IRy I REI, 774NV FTHTIZR>TVE
R

ATYT6 AT v 7 SICRBESN TV AREENL—LAFTAEEN DO THLERETEL LIV —LEHETD
AL, [2—TDREHSE AL AR—=L L TL—AZBINTE DN E I NN — AT EENER TX
%7 (Room owners can change whether users can add themselves to rooms as members) | 7= v 7 7R v
JAGF A LET, ZOF=2v IRy 7 AE, TN FTETITR>THET,

ATy TT1  [R1FE (Save) 1227V v 7 LET,

TFRASE)T A DETE
FAATGEYF 4 OREE. A—ANOL—FO AR A RE LT,

FIE

ATV Tl a2—YRBE, 774 ThHhoThH, 2=V ZL—LDOBMNE L L TRFFT 2551, [A
N EHEIIN— LA L TR THL—AICFRSILET (Members and administrators
who are not in a room are still visible in theroom) | F = v/ Ry 7 A% 4 LEd, T 74/ KT
T, ZOF =y 7Ry 7 AFF 7o THET,

ATY T2 AUNR—FEEEEOEMEEN—LFTAEENERCTEDL X IICTHHA8IE,. V—AICAEL
TWRWA U N— L ERE L L — MIRKFT D E ) Ik — LFTAEPEE TEET (Room
owners can change whether members and administrators who are not in a room are still visible in the room) ]
Frxyv IRy I AEFAZLET, T7ANMETIE, 2OF v IRy 7 AFIA 712> THNE
R

ATw 73 LIEI®D Group Chat 1.0 7 7 A 7> b TH—E R Z EFICEESE 5 I12IE, V—2IEWI 747
v NEDTALAENEDH Y £7 (Rooms are backwards-compatible with older clients) | 7 = » 7 78 »
JAuA AT LES, ZOF =2y IRy 7 AE TI7HNVETETICR>TOET,

ATV T4  Fyvv M —ADO TN EBEZLV—AFIHEENEHTE L LT 2881E, V—AIlH NI Z
ATV NEDTFNEBIENRS 2008 9 0 E— LA ENER TX £7 (Room owners can change
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ATy TH

ATvT6

ATy 71

AFFDERTE

ATv 1

ATy T2

ATvT3

Frubi—seE |}

whether rooms are backwards-compatible with older clients) | T = > 7Ry 7 A& 4L ET, Z
DF xRy 7 REZ, T 74N MTHTITR>TNET,

=Dl —HF D=y 7 F—AFFERLTH, JabberID XA LAAWEAIX, [T 74V h TL—
AFEAIZ/e > TWET (Rooms are anonymous by default) | F=v 7 Ry 7 A% 412 LET,
ZOF v IRy I AE, T AN N THE IR THVET,

Z—H D Jabber ID DEA L~ 2 /b — AT ENEHRTE 2 X2 I2T 25613, v—L03EA
ME D N — AFTEENEL TEXET (Room owners can change whether or not rooms are
anonymous) |F = v /Ry 7 AZA NI LET, ZOF=v IRy 7 AL T 74NV NTETIC
725 TWET,

[fR7F (Save) |27 U w7 LET,

PREOREIZL > T, #HEPRZ—FOREN SN T2 —F 2L — AHHFTE L0 ERELET,
TENE, BT L= NHETH =~ DMEBICFET D720, 2L AT BMEREYZ—NTE
LD LIHMITHERITTE, BT L—FEFBMENRTELZLIFMTHITTETET,

FIE

(D —H & )— AHFFT D IOl — I B2 /NS L~ (Lowest participation level
a user can have to invite others to theroom) 1D RKr2 v 7 X 72 UZA RDHIROWT A SR L E
D

*[EYZ— (Visitor) |ZBIRT DL, ©VF— ZNE, BLOET L—F 3o —F 7%
= A TEET,

*[ZI#E  (Participant) | ZEINT 2 &, BMEFLBLOET L— X IO 2 —F &)L — LNTHEEF
T&EET, BT T7AHNV FRETT,

*[E7 L —% (Moderator) |Z@IRT 2L, BT L—FDLNPMO =Y & /L — LITHFTE
7

IR Z R ETE DR/ BINE LIV DOREZ N —LFTEENETR TEDH LT 52T, o
A=W — MR T D oDl =PI E R NS~ v — AT A AR TE ET
(Room owners can change the lowest participation level a user can have to invite others to the room) ]

Frzy IRy 7 AF NI LET, ZOF=y IRy 7 AL, 774V THTITR>THE

R

[fRfF (Save) 122 U w7 LET,
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ATy T

ATy T2

ATvT3

ATvT4

ATvTH

Fry b

ATy I
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LER

N—LNTIHAIESND =T DV AT Mg KEEERT HITE, [[FRFICL—AIAETEH2—

%% (How many users can be in a room at one time) | D7 4 —/L RIZfEZ AL LET, T 74/ 1

fEIE 1000 IZBE SN TVET,

GE) N—BRNO—FORENT, RETHHEEEZH I LIXTEEFAL, L—2HDOZ—
PFOBEIIT, BHEO2—F LIERROL—FOMGNEENET,

N— AN THR SNDIERRL—F O EEET 5121, [FRHCAE TE 2IER R —VE (How

many hidden users can be in a room at one time) ] D7  —/L RIZfiz A L£9, FEFRROZ—H

D2 —PFIITFRENFET A, £, V=LA v E—VZ2RETEEEA, &I, 7L

PURAEHZEE LEEA, HFETROZ—PE, V—2ADTXTDOA vy =V E2RRLIZY,

MOZ—FDOT LB AFEFEZEL720 TEET, T 74/L MHEIX 1000 TT,

V= LNICHFR SN 2=V DT 7 4V b OIR KEELET DI, [T 7 40 b D— L KA

&%  (Default maximum occupancy for aroom) ] D7 4 —/L RIZEEZ AN LET, T 7 4/V ME

TS50 ICRESIL, AT v 71 TRESNLMEELY bREITEEEA,

T 7 H N EON— DRHER G N — LTAEEPNEETEL LT D581, V—L2ITEENRT

7 F v s D— S KFHE S A8 T& £9 (Room owners can change default maximum occupancy

foraroom) | F =y /Ry VA% F NI LET, 774NV RTIE ZOF=v IRy 7 ATAH7

272> TWET,

[RAF (Save) 1227V v 7 LET,

Ayt—CNETE

Fyy N AYE—URERFHAL T, BEICESWHEEAZ 22— E5LET, 1ZEAEDE
é\&%u\ﬁya~#%%$v~&m®WE IFHELET, EXE, ZMFREXESH—RT
XAZLITTARTCETTEET, /2, BT L—FIBMENTELZLITTRTCETTEXET,

FIE

V=2 HNNETTAN—h Ay bt—VEFET LD —PITBERE/NSIN L~ (Lowest
participation level a user can have to send a private message from within the room) ] @ Ku v 7" & 7

UZARPHBIROWT I EZERIN L ET,
c[EYZ— (Visitor) | ZBINT DL, EO0X— BZIME, BLOET L—F BN /L— LD
DA—FIIZTTFTARX—F A=V EETEET, 0BT 74/ FRKETT,

*[BIn#E  (Participant) | ZIRINTH L, SMEBLVET L—F BN /b— L2NOMO2— 1T
FAN—h Ay VERETEET,



ATy T2

ATvT3

ATv74

ATvT5

ATvT6

ATy T17

Frubi—seE |}

*[E7 L —% (Moderator) |Z&IRTDH L, ET L —HDAPNL—LHNOMDL—V|ZT T A
N—h Ay E—UERFETEET,

TTANR— RN A=V OR/NSML NNV EN—AFTEENERTEX DXL H2T 2561, [V—

LANNE T TARX— K A vbE—VEEETDHEDIC—FITHE R R/ NS L~V & )V— LT

FMMEFTE£9 (Room owners can change the lowest participation level a user can have to send a private

message from within the room) | F = v 7Ry 7 A&+ LEd, T 74V ETIE, ZOF =y

TRy 7 AIA 7T >TOET,

y— L OHH EERT H DI — I B /S L ~UL (Lowest participation level a user

can have to change a room's subject) | D R v 7 X7 UZX RDHLIROWTANEEIRL ET,

a) [B2/N# (Participant) | ZEINTH L, BMBEBLOET L—F BV —L2OMAEERETEE
o TOBT T ANV RRETT,

b) [£F L —% (Moderator) | #EIRTHL, ET L—F DB NL—LDAHEEECTE £,

BV —E, N AOHAEEETE EE A,

= DAL B BT D 12D D/ NN L~V & L — AFTEENERTE D LT 25613,
L= DA AR D DIl — IR R/ NSNSV E L — AT AEENEL TEET
(Room owners can change the lowest participation level a user can have to change a room's subject) ]
Frxy IRy 7 RAeFANTLET, T74NPTIER, 2OF =y 7Ry 7 ATF 710> THE
R
Ay B =T NO T XTOIIRATRENA N—=T F A b ~—27 7 v 755k (XHTML) ZHIBRT 255
Al [TRTOXHTIML 7 4+ —~ v b & A vE—U 0 BHIBRLE$ (Remove all XHTML formatting
from messages) | T = v /ARy IV AEFNILET, TOF =y IRy I AE, T 74N NTH
T TWET,
XHTML 7 +—~ v MZEZ/NL—LAFEENEELETE D XL 22T 55E61F, v—LFrE &2 XHTML
TA—~<vy NREZAEE TZET (Room owners can change XHTML formatting setting) ] = v 7
Ry A%eA N LET, ZOF=v IRy 7 AL, T 74NV NTETZIZ/R>THET,

[fRTF (Save) 1227 U w7 LET,

ETL—EHWEET HIL—LDOHRE

T LA PNEHT L — LT, L= BNORA ARHEA T EE 30 LT o2 ET L—
IR LET (U= F v v bOEE, RA A TTF v v b A vbB—T% I —AIEET D
BEOZLTYT) ., EVH—FET L—APEHTIN—LTA VAL N AvB—UREETE
A,
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ATy T

ATy T2

ATvT3

EREEDRTE

ATy T

ATy T2

ATvT3

RTv74
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FIE

ET L—HOEEENV—LATHEHAT A5, [T 74V FTCET L= PV — L5 LET
(Roomsaremoderatedby default) | F = v 7 Ry 7 ZA&2F N LET, ZOF =y 7Ry 7 AT,

T 7N B TETIZRS>TOVET,

N—LEET LV—EZNEHTLINE I DENL—LATIAENELTEL LT DI, [T 740
NCET L—F PN —LEEFHTHNE I 0ENL—LFTHEENAERE CTEZE£3 (Room owners can

change whether rooms are moderated by default) | = v 7Ry 7 A& A4 LET, T 74/ KT

I, ZOF =y IRy 7 RAFA 7> THET,

[PR1F (Save) 1227 U w7 LET,

JERERE AL LT, =L TIRGEL, £RT DAYy E—VDT 74 /b Ml L O KIEEZ B E
L, BEZ =) =% A LTI TEDA v E—VHEEHLET, 22— VPRV —AICAETD
&L ZOA=PFEFIN—LDORX v —VREICEESNET, BERTIET, 2P ZETHEE
DAy =V EERELET,

FIE

Z—YRT —NATNLHETELA v E—VORREEERTHIZE, [T—A4 70 6HET
XDHA v E—YOREKE (Maximum number of messages that can be retrieved from the archive) ] @
T4 RIMEEATLET, 7740 MEZ100ICHRES N TWET, Zhid, KORED L
RELToZEENZRIZLET,

2—=PRF ¥ v F—AIAET D EZIRRINDUADRA v =V OREELET DI, [T
T4V N TRRENDT ¥~ MNERNO A v~ &— % (Number of messages in chat history displayed
by default) 1 D7 4 —/V RIZEAZ AT LET, 774/ MEZISICERESI, A7 v 7 1 TRE
SNTEELIY b RESTEEYA,

I—FRF ¥y F A=A ABLIZ L ZIIRRSNDLETIO A v =T DA N — LFTAHENE
BTEDLEOICT2HGIE. DW—2FAERT ¥y MERICERIND A v E—VHEELTE
F 9 (Room owners can change the number of messages displayed in chat history) | 5= > 7 R v 7 &
EACLET, ZOF =y IRy 7 AE T AN THE IR THET,

[PRfF (Save) 122 U w7 LET,
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Ik A—YDRELNHE

* IM and Presence Service DT K = —H D& & ALPL 261 ~X—
* IM and Presence Service DFFAI 7R U 2 —DFKE, 261 ~N—
* a— PG ID O—FEARTAE, 264 N—
© a—PEHRE Y A RO—FFE 7 AR — K, 266 ~N—
© —PEHEE Y A RO—FEA VAR — bk, 267 X—
%

2

iHd 52—V IDEF 4 L7 MU URI OEH, 273 _X—

IM and Presence Service DT> K 1—HDHRTFE & WIE

IM and Presence Service T K 22—V HADFHFR[AR Y o — %2R E L, 2—PHEL Y X FO—FEA >
F—= BRI AR—=bE2FATTH7ET TR, BELTVDLIZ Y Fa—F A 24 A0
higm U Ra—H L LV AZ L RABFEHTEET,

IM and Presence Service / — R~ —H#Z#| Y ¥4 CC, =2 K =—H% % IM and Presence Service H
IZRRET D FNEIZOWTIX, IROTA FEZHL T EE 0,

* [Cisco Unified Communications Manager Administration Guide ]
* [ Cisco Unified Communications Manager Bulk Administration Guide]

* [Installing Cisco Unified Communications Manager ]

IM and Presence Service DFa] /R !) o — DX E

IM and Presence Service M B EjZF 7]

IM and Presence Service |Z. B —HILBEDSIP X—ZAD T FA T 2 "ISZETHTXTHOT L
YU ABGEREZHF AT LET, SIPR—ADI TAT v heFIT7T50—0) 22—V, 774
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IM and Presence Service DEFAI7R 1) —DRTE

A

TR TINLORGEEFATHEIRODOND Z LR, B—INREOHERKTEOT XA T
) 74’ AT — X Ak B LE9, IMandPresence Service I, HIELNZ—TFDHELY A
T 2581205, D~—7‘J/1/JE¥@@%&5E@%§%%?FTT%>J5 lZa—FikdET, =
E}Mi\ IM and Presence Service IZ3F 5 SIP X—AD 7 FA T v DT 7 /)L NFREETH Y |
COEEERET DI LITTEERA,
XMPP % hT—2 TlX, 7747 MZTRTOT LB U ABEREEEFET D00 /) — NOFEHE
BET, 7747 2 MIBREFAIELITEST DL ICa—VFITkoET, SPX—20D7 7
AT REXMPPRX—ADY T AT > hHRIET 5 IM and Presence Service & (i D7 747 >
b ZATOFAIRY —ICHOET) RENERMHTE 5 X 51, ¥ A2/ IM and Presence Service
WZIRO BENF AR E 2Rt L TV ET,

s BHEhFFn 44129 % &, IMandPresence Service (£, 27— D NVAEETXMPPRX—AD T T A
T RBROSIPR—=2AD7 T4 7 MOMENOZE LT XRTOT LB ARERERE
HEIIZFFA LE 9, Ziid. IM and Presence Service (2517 5T 7 4 /L R E TY,

* HEVEFRI &2 A4 7123 5 & IM and Presence Service [ XMPP X—AD 7 T A 72 hD I %
A—HFLFET, XMPPX—RAD7 A7 > FTiL, IMandPresence Service |37 71 7 > RhZ
FTRTCOT VB UABREERGE L, 7 74T v MIa—FI T VB ARG E T £72134E
TT5L9KkDET, SIPRN—RADT T4 7> MI, BEFFA[Z24 7129 % &, IMandPresence
TIELS<EMELEHA,

]

=
=

A—HKR)>—

HEFFr 24 7 L2 EA. SIPR—ADT T4 7 v MIVvR—bEnFEtA, BEAREA
TIZLTZEEDXMPP X—AD Y7 FA4 T METFNRYR—FENET,

BLUBEEEA
HEIZFAIR YU > —0FHAH D 1212 T, IM and Presence $— B 2 (L7 L ¥ o A BB RO LIRS

EEAMT D702 —FORY) —FRELwARY £9, —H|L Cisco Jabber 7 714 7k
MBRY —i& Tf%a’: LET, 2=V KN —IZFROBEL T arRnNH Ed,

*[HES YU A (Blockedlist) | : 2=V OERED AT —# A TR EARTE L TCa—H
DFVEBLART —Z AR ®IIFERTHIE—IAEBIONY (7=FL—ay) 22—
YA L, 2—WFE 72T —ay RASLUVEREZESTAZ L TEET,

*[FFATYU AR (Allowedlist) | : 7 XA TV T 4 #RR_TH L a—FRFrLizn—h
ABLONFL—FDOY X, A (T=2FL—ay) RAALVREREHATAZLELT
%iﬂ‘o

‘[T 74/ KAV — (Defaultpolicy) | : =—HDF 74/ kR Y »—5&E, =—WFi%,
RCO2—YEEET LN, TRXTO2—FEHFANTLLIICHR) O —2RETEET,

HENEFR[ %2 4 712 L7-854 . IMandPresence V— B 2 |t = —HF D5#ERK I U 2 MIAFIET H 22—
P OBREERE HEICHF] T2 2 LICEBELTLLEEY, ZHud, FL AL CNO2—FE
FOBRRZL NAAL NO2—Y (T=2Fb—ray a—W) ICEAESNET, RICHZRLE
‘j—‘o



IM and Presence Service DEFa[ R 1) — DR E B

*UserA X UsetBO LB A RT —H ADRRERFGFTHZEERATHET, BIFFAN
IM and Presence & —E A TA 7 TH Y . UserB 1% UserA DF A Y A M FEITHESRY X MIH
D FEHA,

*IMand Presence V' —E A [XUsetBD Y7 T AT s 77V r— 3 AT VB ABRGE R %
EEL, 279AT7 N7V r—y a3 IBGREFTFAIE ISR T 5 £ 5 1C UserB 2k F
‘g‘o

*UserBlx., 7' LBV ABGKIERZ 51T AL, UserB id UserA & ) 2 MBMEE T,

*UserA 1%, FVEUVAREEZFTHLIICROLND Z E72<, UserB ODHEFEIL Y X MZ
HERNEBMESE T,

IM and Presence ¥-— & A%, UserB DR U > —0 )M KA A 2R T D54, () 22— 0T
T x N N R =BT RTHEEOEE, 7203 (i) “MEE (Askme) ” BRI TVWDHEHAT
t . UserB OEHESE U 2 MZHEIHIIZ UserA ZBML £,

2 —7 /L IM and Presence — A = X —7 T 4 XL YR — FSNDHME X —T T4 XL D
IR AA V7 =T Lb—y g % JERT 5 &, IM and Presence H— B AL, AEREKE B =
BLET VB ABRGESRICABIT IR EZEA LEFA, 2L, 2—F0NZOI/EREK S E
TAX R AL NTRY =% @A LI a2 REE T, SMNBEELN D 7 LB U ARREREZ(E
T5 &, 22— “HEFE (Askme) ” ZER L COMBEAESEOM A OFFAIELR R Y O — %3 ET
HEDITRD NG E, BIOINBEKILEE I R AL B2 —F O U A M EITERY

A RMZRWEAIZDI A, IM and Presence ' —E R 7 T4 T v 77 r—y g UORERERY
EELET, 2747 T 7V r—vaid, 2—WICBREEFFAEI3HER T2 X 51Tk
*7,

DY

Gx) IM and Presence & —E R L, TXA TV T 4 BLOAS RAZ 2 b A vbE—VOWGFIZHE
a—HF RY S —ZFEHLET,

EErEYY
http: //www cisco. com/en/US/products/ps6837/products user_guide list. html

IM and Presence H—E XDEFAI R O—DETE

IM and Presence & —E AN B —H )L T X —TF T A4 X TXMPP XR—AD 7 T4 7 XU SIP
&%7\@7 FGAT U RNOTENSZE LT RTOS LY o ARG RE BEICHT5L9

T3k, BRIP4 I LET, BEFFA 24 7127 5% A&, IM and Presence — B A8
XMPP X—ZADY7 FAT v "NOHZEYR—FL, LB AREOHFAIETITERZ RO D2 —
Y7547 MITRTOF LB 2B EERELET,

Cisco Unified Communications Manager Release 10.5(2) T @ IM and Presence Service D% & &1 [ ]


http://www.cisco.com/en/US/products/ps6837/products_user_guide_list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

A—HEREID D—FLWER

ZDY 4 RUNDTRTD/NT A —HDEFRIZ DOV T Cisco Unified CM IM and Presence

EVk
BHA LB —T 2 A ADF L TA v ~VT FEY 7 EBBL TN,
FIE
ATv 1 [Cisco Unified CM IM and Presence M4 #E (Cisco Unified CM IM and Presence Administration) ]>[~

LB A (Presence) |>[iXiE (Settings) ] ZZIR L E,

ATvT2 RBAR)—%HELET, KOWTIDLOERIEELFEITLET,

CHBERFAI 2 A ST AR, R e T N LT —F 0T XA T Y T 4 FoREFF
"9 % (Allow users to view the availability of other users without being prompted for approva) ] @
Frv IRy I A% A NI LET,

cHEVERE A 7IZTDI20E, [ER7T ey 7 ML THO—F DT XA F 8 7 ¢ Fmaif
"9 % (Allow users to view the availability of other users without being prompted for approval) ]
DF v IRy 7 At 7 LET,

AFvT3 [fR1FE (Save) 1272 Vw7 LET,
XTFw 4  Cisco XCP Router %— & 2 & FddEh L £ 3,

RDIEZE
IM and Presence "—EAD SIP X7 Y w2 bT 7 OFREITERLFE T,

BErEY Y
Cisco XCP Router V—E A D FLE), (68 =X—)
IM and Presence Service 7 7 AX DA L AZ L N A= OF /AT, (156 <X—)
IM and Presence Service 7 7 AX DA AR N AvyB— DA /A7, (156 X—)

S el s
—HEREIDD—IFERAIER
IM and Presence h—E A D—fEEID [TV —/L (BAT) 2LV, &HEA DO —F
HWAESEY A hDar 27 MID (JID) OAFIZEENSTEE T, 72L& 2L, firstname.lastname @
domain.com 7> userid @ domain.com |2 —F OEFE S ID OARIEENTEET, £/, —fEFE
BY = 3glnar 27 b ID TH2—FOEEEY A 2 EHLET,

>

FE O EEL ID O —FEARTZAFE L, Microsoft Server (72 & %X Lync) 7>5 IM and Presence — & A
P—=EA~O2—FOBITTHEHINET, ZOYV—1NOa—¥FBIT7 e A0—H L LT
DA FEIZ DN TOFE LWFNEIZ DWW T, Cisco.com @ [ Partitioned Intradomain Federation
Guide] ZZHL T 7ZEWV, ZRLSADORBTD, ZOY =L OHEHITTR—F SN EE A,

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE



&

ATy T2

ATFv73
ATvT4

ATvTH

a—wEgewo—ELTzE [

IOV a7 EEITTLENC, L ID OV 2 MBI UENDLOEKES ID OxfEd 55 LWIER
EELT7 7 ANET v 7R — RTHMLERSHDET, 77 ANVEROEXDCSV 7 7 ALV TH D
VERBY 9,

<Contact ID>, <New Contact ID>

<Contact ID> 23, BEEfFOEKESE ID TH Y . <New Contact ID> D& LS ID O LVWWEXTY,

Release 10.0 X ¥, <Contact ID> X[/ LB A hARu Y 2—3 EH (Presence Topology User
Assignment) |04 Y RO TCRRINDLZZ—FDIMT RLATT,

W2, 120 N EFESCSV 77 A NLVDY P ERLUET,

Contact ID, New Contact ID
john.smith@example.com, Jjsmith@example.com

CSVZ77ANET v 7r—RLT, 2a—FDUADar 27 bD OARTEZEET HI121E, &
DFNAZFEITLET,

FIE

FTARCOEAEE) A PN TAREEET HEAELEIDDOY A NEEATLCSV I 7 A VET v T a—

FLET, ROFIEZFEITLET,

a) IM and Presence 7 — % “X—A sX7' 1) /% /— RC, [Cisco Unified CM IM and Presence & P

(Cisco Unified CM IM and Presence Administration) ]>[—f&& 2 (Bulk Administration) ]>[~7 7

ANDT v 7 ra—R/Z 7 a— K (Upload/Download Files) ] Z &R L £,

b) [HBLEM (AddNew) 1227V v 7 LET,

©) [BW (Browse) |%27 U v 27 LT, CSV 77 A /LEHRFLERL ET,

d) #—7%> b & LT[ (Contacts) ] Zi&IR L E T,

) NI W rvay ZATL LT HEMKEDARER - H AKX L 774/ (Rename Contacts —
Custom File) ] ZZIR L F 7,

0 17 (Save) 1227 Vw27 LT, Z7ANVET v 7 u—RLET,

N7 Y vy J— KT, [Cisco Unified CM IM and Presence % ¥ (Cisco Unified CM IM and Presence

Administration) ]>[—#5&H (Bulk Administration) ]>[E##&5: Y A & (Contact List) > [E#E#&ICD

£ A2 ¥ (Rename Contacts) ]% 38R L %7,

[Z77 A4 (FileName) | 74—V RT, Ty 7/a—RNLE77 A NVERIRLET,

RONTNPOT 7 a EBIRLET,

cFEEHY g TEEED T3 2121E, [47<%EIT (RunImmediately) %27V v 7 L&
7

s —FEEPY a TAEITTHHM A A Y 2 — L3 Bk, [ TEIT (RunLater) (227U v
JLET, —FEEBRY—NDORT Y a—Y T T a T OFEMIZOWTL, Cisco Unified CM
IM and Presence Administration D4 > T A > ~V T EZ SR L T &V,

i

[(EE (Submit) 127V w7 LET, YarduxlklZbilF T 0CERLEGEE, [
(Submit) 1227 Vv 7 35LTa 7RI T3nEd,

il

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i



B 55U 0TI K-+

A—HEREIVRXFO—FETY ZAR—F

IM and Presence —E 2D —EEH Y —/L (BAT) #HH+T2L, BED/ —RE/-I371L ¥
ATNEITN—TIBT H2—FOEEIEY A NECSVT —4 77 A WIZT VI AR— R TEET,

ZD%, BAT #fH LT, =2—H KLY A NERO 7 FZAZNORO ) — REZIFT LB R
TEIN—TIZA VA R—FT&ET, BATOZ—VHEELY X hOT s AR — B ILOA R —
MEREREZFHT 2L, 77 AXAXMTO—FOBENRELS IR 5, Ml WX, =—%
HREEY A MO—FEA AR — MIBETH My 7 2B L T I,

BAT 272, =/ AR— T 2EEHLY A hO2—VFERBL CRINTE E5, =—FH#
A Y A MIRDIEAD CSV 7 7 A Ml 7 AR — b S ET,

<User ID>,<User Domain>,<Contact ID>,<Contact Domain>, <Nickname>,<Group Name>

WDFEIZ, TTAR—F T AINDINT A—F|ZONVTHHALET,

INGA—A Hl:L
User ID (=—¥ 1D) IM and Presence ¥ —E A —H D —H 1D,
GE) ZOfEE, 2= DOIM T L ADZ—HFEST
‘g—o
User Domain (==—3 K |IM and Presence ' —E A2 22—H DL ¥ X KA A
AA ) GE) ZOfEIE, 2—TDIMT RLAD KA A 55 TT,

5l 1 : bjones @ example.com : bjones (T —HID TH Y |
example.com (X, =—HD KA A TT,

{5 2 : bjones @ usa @ example.com : bjones @ usa (L —H
ID TH Y., example.com |, —HFD KA A TT,

Contact ID (H##&5E ID) | #AgHEY A =2 M) Oa2—H 1D,

Contact Domain (GE&SE | HERELV AP = NV DO F LB A RAAL L,
RAA )

Nickname (=» 7 %— |@#ELI A = M D=y 7 x—L,
2) D PR IED= v 7 R — DEHE LRVEA, [Z 7 F— 4
(Nickname) /37 A —#(3ZEH T,

Group Name (7 /L—7" | Hf&EY A b =2 MU BBINEND 7 — T D4R,

%) Z—F OB N —T T BRTORVES, FT 4L b 7

N—TZ, [FNV—T% (GroupName) | 7 4 —/V FIZHEE S E
‘j‘o

WIiZ, CSVIZ7A Nz NIV oLz rLET,

userA, example.com,userB,example.com, buddyB, General

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE



ATy

ATvT2

ATv73
ATvT4
ATvTH

ATvT6

ATy 1

ATvT8
ATvT9

1—vEREY R ro—Frofi—+ |}

WOFINEZEITL T, BAT C2—VHEKLY A M2 AR—F L, ZIZAKR—bF T 7 A NV%EH
7rua—RLET,

FIE

[Cisco Unified CM IM and Presence O 2l (Cisco Unified CM IM and Presence Administration) ]>[—
FEE L (Bulk Administration) ]> [H#&55 VU A b (Contact List) ]>[=2 AAR— k (Export) | % i
WLET,
BAEEY A N7 AR— T 22 —VPEMBETDI0T, BREELHEHLET, =2 —FOBmRK
B I OSEROFEMIZ OV TIL, Cisco Unified CM IM and Presence D& FLA L X —T = A ADA T
A~V RE Y 7 ESRLTLIEIN,
[k~ (Next) 127 Vw7 LET,
[7 7 A N4 (FileName) | 7 4 —/L FiZ, CSV 7 7 A VDL RTE AT LET,
RONTINEETLET,
C—FEEH Y a TERZEBICETT LI, [T <FT (Run Immediately) |42 Y v 7 LE
75
s —FEEPY a T A EITTHEMA A Y 2 — LT 51T, [ TEIT (Runlater) |27V v
7 LET, BAT TV a7 & A7 Y a—n7 5 HEDFHEMIZ OV TIE, Cisco Unified CM IM
and Presence DEBLDA L T A > ~)VT BB LT E W,

[(EE (Submit) 127V v 27 LET, YVarduallZbilFE T+ L0 0BNLIEGER. X6
(Submit) %27 Vw7 325LTar7nmFETINET,

TaTdDETHR, T AR— KTy ANEX T a— KT 521X, [Cisco Unified CM IM and Presence
D& B (Cisco Unified CM IM and Presence Administration) |>[—#E%& P (Bulk Administration) ]>
[Z7ANDT v 7 a— K/Z > a—FK (Upload/Download Files) ] Z3®R L £,

Hyoua—RTL527 AR—h 77AVEREL, BRLET,
[ERIAB DX 7 ua— K (Download Selected) 127V v 27 LET,

1—HERKE) X FDO—FEA VR—F

IM and Presence Service D—FEEI Y YTV —/L (BAT) ZfifH L T, =—WPHEKEY 2 % IMand
Presence Service |24 AR — hTEEF, ZOY—Z{HHT5H &, #H LV IM and Presence Service
I A7 h a—FOHKEHE) A NAFANIERE LY BAFEOERKLY 2 MIBMLZY T
F9, 2—WEELY A A2 R — T DT, 2—VEELEV A NEERAT 7 7 A V%

BAT IZHEET D2 MERH D £,

AN T 7 A IR DIERD CSV 7 7 A LV THDHVENRH Y £,

<User ID>,<User Domain>,<Contact ID>,<Contact Domain>,<Nickname>,<Group Name>

WIZ, CSV 77 A4 2 hUDOY T ERLET,

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service D% € & &1




A—HEBHREY R FDO—FEAS R— b

userA,example.com, userB, example.com, buddyB, General

WDOFEIZ, AT 7 ANDIRTG A—=ZIZHONTHALET,

R6: ANTF7AILDINS A—2 DERA

IND A—A

298

User ID (—¥ 1ID)

ZHIIMIENT A—HFTT,

IM and Presence Service = —H% D=2 —H 1D, ZhiZit, &

KIR2 LFHEHTEET,

GE) ZOfEIE, 2—VFDIMT KL AD2—VH5 T
7,

User Domain (2—% KX A1 )

ZHUIMZANT A =2 T,

IM and Presence Service =—H D7 LB A KA A,

AT, K 128 LA TE £ T,

GE) ZOfEIE, 22— DIMT RLRAD KA A A5y

-(\‘TO
f511 : bjones@example.com - bjones |L—
ID. example.com (X2 —% KA A > TH,
512 : bjones@Rusalexample . com—Dbjones@usa
[Z=—H ID, example.com (X2 — KA AT
R

Contact ID (EF&SE ID)

TN T A—=F T,
HREHE Y AN 2 ) O2—HFID, ZiuliE. &K 132
XFEFEHTEET,

Contact Domain GHEF&IE KA A V)

ZHIIMIENT A—HFTT,
HHKELEY AR 2 NUDTF LB R RAA L,
X, RAA v AoRRIcEB S E T,

CRIT I XTFTLUTFTTHILENRDHY £3

CHE. RXFENLF. BRUOANA T2 () TS
HET

A7 (-) TBWBELIZRTLTUIWTERA
T NNDEIIES XTFUTTHALENRHY £7

* Ry LoUL RAL IFRET T, Al d 2
LFICT DRERHY T

ROHIFR

Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE




1—vEREY R ro—Frofi—+ |}

INTA—4H Bl

Nickname (=7 3r—2X) HEHL VAN M) D=y 7 2—24, ZUZiE, &K
255 X EEMMHTEET,

Group Name (7 /V—74) ZHUIZHNT A —HZ T,

HRELY AN o FURNEBINEND T NV—T D4R, =
ITIE, K255 XFZ X £9,

GE) WD FZZAENOD ) — REFIZF VLB ANE IS N—FIca—F2BE+ 585413, BAT
PEALTC, BIRLIZ2—VDCSV 77 A NVEARTEES, FEMIZHOWVTIL, — VK
TV AND—FFEE7 AR —MIETDH My 7 2B TLIEIN,

WOFNEZEFEIT LT, =—F##ESE Y A b % IM and Presence Service |24 >R — h LE T,
A Y A N DR KR A AR LET,
*BATZEH L CANIZ 7 ANET v 7/ a— RLET,
CHTLWHEEHEY g T EER L E T,
C—IEEEY g TOR R AR LET,

XL B
Z—PHEHELY R hEA VR — T BENC, WOFNEEZFITTHLENH Y 97,

1 Cisco Unified Communications Manager C+—H% 4 7n vty a =7 L %7,

2 (Cisco Unified Communications Manager "C-=—#{Z IM and Presence Service D 7 A & > A3k 5. X
NTNWLHZ &R LET,

A

G¥) T 74V FOBAET Y A SOA A= MEEL, BREY T CRBAOAN— R =T DX A FITE
STV ﬁ"o [Cisco Unified CM IM and Presence ™% B (Cisco Unified CM IM and Presence
Administration) ]>[ A7 A (System) |>[—¥E & /T X —% (Service Parameters) ]>[Cisco
Bulk Provisioning Service] Z &R L T, #iEHE ) A hDOA R —F L—FE2ZERETEES,
L. 774NV MDA R — b L— &2 RKE<$ %L, IMand Presence Service ¢ CPU fi =
EAFUMHERES 2D £,

EE X FDRKY A1 XDHER

&S U A b & IMand Presence Service (21 > 7R — M9 HHIT, HELY A SORKYA XL T F v
F ¥ DIRXRNEEEMRLET, [HEFILY X MoKV A X (Maximum Contact List Size) ] D A

Cisco Unified Communications Manager Release 10.5(2) T @ IM and Presence Service D% & &1 [ ]



Jl Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DEELEHE

A—HEBHREY R FDO—FEAS R— b

TN T 7 4V MEIL 200, [V A4 v F v O R (Maximum Watchers) | DY A7 A 7 7 4 /0 ME
13200 T,

Z— AL U R b & IM and Presence Service (24 AR — F AL [EAEE Y R S OERKA X
(Maximum Contact List Size) ] & [V 4 v T ¥ D& KE (Maximum Watchers) | DF%EAE % [HEH]
PR (Unlimited) JISRRET DI L 2B LET, ZHUCE D, BITLS2— Pl Y X b
SERIIA VA= FENET, TRTO—FERBIT LB, KLY X NORKTA X
(Maximum Contact List Size) ] & [V 4 v F ¥ O KE (Maximum Watchers) | OFREE % 24272
i)ty hCTEET,

G¥)

HHESHE Y A DA AR — FRFC BAT 242 &7 —F AT 5 2 @i A ho
R A X B TEETRN, [HEEL) X bORFRKY A X (Maximum Contact List Size) ] D
BEEZ —RFAIICRE < T 50, EZ [EHIR (Unlimited) ] ICERELTA AR — 528
WL ET, A UAR—IPET LRI, KKEEY By NTEET,

WA A VAR — N T 2=V E BT T AXIZONTOR, BT A NORKRY A X% iR
TOHUENDY T, LBV ARELZELELT 56, BRI FAZNOTXTO / — NITiH
AEnET, LEEB-T, 77 AXKND IMand Presence 7 — % X—Z X7 » % /—RKTO
HINDDORELELT HULERDY 7,

RDVEE
BAT 2 L AN 77 A NVET v 7a—RKLET,
EENEY D
2T L OEREI Y A NORKYA ZAOFKE, (155 —)
A=W L DRRKT F v F v EOFRE, (156 2—)

BAT ##RHL=ADT774ILD7yTO—FK

WOFIETIE, BAT AL TCSV 77 A V%7 v 7 a— R4 5 FEICHOWNTHALET,



1—vEREY R ro—Frofi—+ |}

FIE

ATFvT1 [Cisco Unified CM IM and Presence M # (Cisco Unified CM IM and Presence Administration) ]>[—
EEH  (Bulk Administration) 1>[7 7 A VDT v 7 u— K/Z 7 m— K (Upload/Download Files) ]
PR L ET,

ATvT2  [HHEM (AddNew) 1527V 27 LET,

AT T3 [B (Browse) 127U 7 LTCSV 77 A/L%EROITFCTEIRLET,

ATvT4  HZ—F v hELTHEMKLEY X b (Contact Lists) ] 3R L £9,

ATYTS TV I ar A TE LT [V O - hAZ L 7 7 AL (Import Users” Contacts —
Custom File) ] Z&R L E7,

ATYvT6  [BR(F (Save) 1227 U w7 L, 77AVET v7u—KLET,

RDEE
BLW—FEERY g 72 ER L £ 7,

FLOL—EEEY 3 TOER

RO TFNETIiL. Cisco Unified CM IM and Presence DEFLOH LW —FEEFL Y a 7 A 1ERT 5 J7iEIC
DWTEHHA L ET,

FIE

A5 w71 [Cisco Unified CM IM and Presence D& B (Cisco Unified CM IM and Presence Administration) ]>[—
FE& P (Bulk Administration) ]>[E##%%c Y A b (ContactList) ]>[5#7 (Update) | Z3R L 7,

ATvF2 [77A40% (FileName) | Kr oy 7 X0y UARNL, A VFR—RTD57 7 A VERIRLET,
ATw 73 [Va 7O (JobDescription) | 7 4 —/L FIZ, ZO—EEHaI v g VOMHAEZANLE
bdéo
ATYv T84 ROWTRNEEITLET,
CFREHY g TR IEBICETT 21T, [T <FETT (Run Immediately) ] %7 U v 27 LE
‘g—O
C AEEELY g TR FATT AN A A Y 2 — T BT, [ TFEIT (RunLater) 1227V v

7 LET, BAT TV a7 &5 RAT TV a—)T 5 HEOFEMIZ OV TIE, Cisco Unified CM IM
and Presence D'EFOA L T4 L ~IVTHEBBLTLIEEW,

I

ATwF5  [EE Submit) 1227V v LET, YaluEHIZFETT L L IICRIRLIZGET. [
(Submit) 1227 Vw7 $5Lya7RNETINET,

lll

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i



B %I ro—E1oR—

RDIEFE
—FREBY 2 TOMR AR L E T,

—RFEEEDa JOHEROMHER

—FEEH Y 3 TRE T35 L, IMand Presence ¥— B & BAT V' —/ UL, @Y 2 DA R —
MYardolRen ) 7y A NMCEEIAALET, v/ 77 A2 i\ WOIEHRNE ENET,

*IEEICA AR — b SNTER DL
CHESE A AR — P L&D & LIEBRICRAE LTEWE— =7 — D,

A rAR—bEnRpole (BRESNW) #EHEEOK, vr 774023, BHI-Eh
TNOEREOHH A1 7 7 7 A VORRBIZHEHMSNVET, RIZ, #ERELEDA o RA—FS
NI WEER 2R L £,

o MR  ERNRTIER, -8 2T, MET 4 —I/L RBRROMLS RN, 7213221
o TWET

CAEIN IR T TR RAAL Y HIRE R AL L OFEARDEY T, BRERAL L OER)
RIERIZHOWTIE, =T OHERKLE ) A DA VR — MNMIBET5 Yy 7 2R L
TLESH

CHESE L LTHAEZBMTE R @ BN —FDRE, £O2—FOuiEEIT1
R—FTEEHEA

o a—WOEHESE Y X FARHIRAEZ TND ¢ 22— PR Y 2 FOfRY A XITEL
et Tl o ek £ Do —FITR L TA U AR— R TEEEA

ca—HiFr—hN = RIZEYETHARY : 2—FFTr— /) — FZEDETH
NEEA

*BAT vV a 7= RHICKT SV 7 —NRETURE IR o 72 CSV 7 7 A LN OHERESE
O, ZOTT—TWSITHZ D FHA,

Zonag Ty AMIT 7 AT AL, ROFIEEZFETLET,
FIE

FIE

AFwF1 [Cisco Unified CM IM and Presence D& H (Cisco Unified CM IM and Presence Administration) ]>[—
FEEH (Bulk Administration) [>[Y a7 A7 Y 2—F (Job Scheduler) ] #ER L £,

ATFvT2 [FHHE Find) 1227V 7 LT, @EELVANDAS AR —FTPaT7ova7IDERRLET,
AT9F3 [ul 77414 (LogFileName) |V 7 %227 Vw7 L, uZ%l&%£d,

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE



H5EITLH1—

sggs51—FmeTa Ly rURINEE [l

—HFIDETALY ) URIDEE

Cisco IM and Presence Data Monitor — & A%, §°XT® IM and Presence Service 77 7 A Z [ / — R
TEETL2—FID &, ZHELFEET L7427 P UREZMHRELET, MHH0TT =R
Rt & 7854 . MandPresence Service (XY 7 NV =7 CT7 7 — L% ERLET, TNHOTT—
EEETH700%RET ICHEL T, 22—V 2@EO T W 2S5 2 L 205 L £,

Cisco Unified CM IM and Presence D EFLGUI Z i LT, VAT AL F T TN a—HnbEET
2a2—HFIDRT 4 L7 P URIOF = v 7 OREEZEHTCEET, £/2, GUIZFEHLT, =—
HFIDEF 42 M) URIOF = V7 REHRETXET,

INHDOT T—ADRKE o e —FIZET AR/ EDOHEHREINET DI, =2~ KIA4 A
/5 TxAAEHEALET, VATLAT T7—LT7 7— T DHITE, VT VZ A LER
v —/L (RTMT) ZfEHLET,

AV NI A =T =2 A R L2 =V ID £72137 1 L7 b U URI ORGEEDFEHNIC
DWTIX, [ Command Line Interface Guide for Cisco Unified Communications Solutionsl % 2/ L T
IEEV, UTNEA LERY — L OFEHOFEMIZOWTIX, [ Cisco Unified Real Time Monitoring
Tool Administration Guidel %ZM 1L T 723V,

A—4HIDETA4LYF)URIEZRYDY

Cisco IM and Presence Data Monitor %— A%, Active T 4 L7 hVJ = h U T, XTD IMand
Presence Service 7 7 A X DBEEAL—F ID BILOEEZITEET + L7 U URI 78?:1: v LE

T, BEHa—VFID E/ET 4 L7 MY URLIZZ T AXNTIIES T, 72720, RoTr T A
RO D7 T AZ D2 —FIZFR La—HFID £72ix 7 4 L7 b U URIEZEID HTH ]
REMENH Y 7,

Cisco Unified CM IM and Presence FL GUI DL AT L b T TN a—F T2 2 & T, BEHE
2—HFIDET AL MY URI T =y DAT—ZAZERT LN TEEST, ZnbD2—
FIDEF 4 L7 MY URLF = v 7 ORBIFREIZ. Cisco Unified CM IM and Presence & ¥ GUI Z1#i f L
THRESNET, HOZREEIL, 5~ 144045 (1205F)) T, F74/1 MI304TT,

T 7= S84, IM and Presence Service TlXY 7 b7 =7 77 —ANRRBAELE T,
DuplicateDirectoryURI

TOT7TI5—hE. T4 L7 FUURIIMT RL A ZAF—ANBEINTWAEE, BILF 4 L
7 U URIERE D Y THNTWDE Y 7 AXBREANICEEDO 22— BB EINTWND Z
LR RLET,

DuplicateDirectoryURIWarning

Z D¥EIX userID @ Default DomainIM 7 R LA AX— ANRE SN TWDHEE, RUT «
L7 U URHMEREI D B THATND 7 7 AZERBNICEEO 2 —FRRESNLTND
ZLERLET,
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ZOTT— M, 7 ITAXBERNORD 7 T AKX T AU EOZ—F|ZE Y B THENE
HI—FIDPRREINTNDEZ EERLET,

InvalidDirectoryURI

TOEET F 4L 7 FYURIIMT RL A ZAFXF — ANRBEINTWABERE, 75 2 Z R
WD 1O EOa—WICEE 721327 L7 U URIERE DL THRLTWSZ & &
RLET,

InvalidDirectoryURIWarning

Z DT T — M userlD @ Default Domain IM Adress A X — ANEE SN TWDHEE, 7T A X
RN 1 2L EOa—PFICEE TN 70 L7 MY URHVEREID B THATND
TEERLET,

INHDT T — LEICEES 2 2 — Y ORERFHR A INEET £ 121%, Command Line Interface % ff
LT, 20OREE—EE2ERLTLIEIN, VAT AT I7—4MF, BEBEZZT 52— OREHM
ERUELERTA, Flo, VAT A RNTTIN Y a—XIIHRKTI0Z—FOLOFEMEFR R LET,
Command Line Interface ZfiH L T —H 2R L, 77 —ANBAEL TWDH—FIZET 5 F#
PIWELET, FEMIZOWTIL, [ Command Line Interface Guide for Cisco Unified Communications
Solutions] #ZMR LT EE0,

WEREZT TV 2—FOREOTH 2T 572012, EE2—VFIDBIVEZL TH D)
#2727 1 L7 Y URI 2B % f:zsb@ﬁtﬂfm&%%:& DEF, a—FOERBLHEHREL
W4 5121, [Cisco Unified Communications Manager Administration Guidel] % ZM 1L T 72X
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aA—4HID&ET4LY ) URIDTS—IREE

WoOFIT, BEEI—TEBIOEEEZITEYRT + L7 MU URI DV AT LERE 7 T A4 B
BCETTALXICEZAENEDHZ2—FIDET L7 PYURIOT T —IREEZ R L £,
BETDHT T—bEZFOT—HEETAH-OOHEREN -ERRINET,

R27: 32— IDETALY MY URID TS —IREE

I5—KE £ EA HEBE
E@l‘—‘ﬁ_ 1D E%ﬁj‘“—'ﬁ- ID Lj:\ 77 A i Fﬁﬁ%%ﬁf%”@y v DuplicateUserid??‘— ]\ ﬁ)%i L7z % FEJ

ALZD 1 ANUEOZ—FIZED Y ToNET, |[EREETH-OICHIRFICRHL L TL 2 &
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NTWIEENRHY 1, Z— ID LB T,

BEE7S—L:

DuplicateUserid
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I5—ikEE Bl HEZHE
HHELEZT A LV7 N | 77 AZBBRBNOERO2—VFIZRALT AV 7 | T4 27 FU URIIMT KL A AX—A%
URI YU URIERNEID M TOHNET, HEBLEZTS |[HHTOILIICVATARREN I T

A=W, 7 TAZMETICRHES LTV D56
BV ET,

BE7Z—L4
®* DuplicateUserid

®* DuplicateDirectoryURIWarning

TC. DuplicateDirectoryURI T T — NN
L7256, MEAEEIET 272 DICAIRFIT 3
ez LTSN, Fa—HE—goT7 1
L7 MY URIDE D B THNDLLENRH Y
ESr RN

userID @ Default DomainIM 7 R LA A F—
LEMAT DL ICRESNTNT, HE
T4LZ MY URLD RRibans &,
DuplicateDirectoryURIWarning D¥EHE A3
AELET, BIRFICRHLT 2 033H D £8
DS, MIEZEMRRT 2 Z L 2R L £,

mshies L7 R
URI

BN 1 AL ED 22— F 721328 DT
L7 KU URIEAEID ‘é’lf%ﬂiﬁ‘o user @
domain JEZ TR W URLIZERN 25 + L~ kU URI

F 4127 FYURIIMT RL A AX— L%
AT LR ERNENTWT, RDOT
“~b#%$btﬁu\%%%@mﬁék

T, WEEZTLHa—WN, 7T AXEET WZENRFIZ AL U & 9,
WCHE I TWAEGERH Y F9, InvalidDirectoryURI,

BE7 7 —L userlD @ Default DomainIM 7 KL A X% —
LEfEHTH0DRENSNTEY, &
BhieT 4 L7 N Y URL AR S =34,
InvalidDirectoryURIWarning D¥EE23FEAE

Liﬁ“ HIRR T 2 M EITH Y T/ A
S MEZ RS Z AR L ET,

® InvalidDirectoryURI

® InvalidDirectoryURIWarning

A—4HIDETALY M) URIDFERELEEE

FRZ, LD —W2B LBl Y X 2T LIERAIE. VAT ATT 7 -85 4
THLOEMGLETIC, B —PHROF = v 7 2FTTHI L %#EHL&%

Cisco Unified CM IM and Presence DEH GUI DT AT AL T TNy a—X 2T E, 22—
IDLT4L7 FU URIOET —OMELFIRTE ET, il LOEfENR LA — Mo T
IZ. CLI 2~ K%{EH L. IM and Presence Service =—¥ ZRFE L £ 7,

a2 —PICEE E T IT R e E WA B D L FFE SN ATE. [TV F 2A—Y&E (End User
Configuration) | 7 ¢ > K7 ([=—%%&# (User Management) ]>[=> K =—+ (EndUser) ])
Z{iH LT, Cisco Unified Communications Manager O —¥% L 2 — REZZEAHE TE £9, MEIS
LT, $RCOa—WFICFEHR2—FID /137 4 L2 U URLERH D Z & ZHG8 LT,
FEHIZ DWW T, [ Cisco Unified Communications Manager Administration Guide)] % 2/ L T 72 &
AN
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EBTH1—HFIDETALY M URIDER

aA—4HID & T4 L% k'Y URICLIHREED I

EEL—YID L EEE IR/ T ¢ L7 U URIDEEE S L7z — W &5 9% IMand Presence
P —EADZ—F EHERT 5720 CLI 2~ R, utils users validate { all | userid |uri } T,
CLI & 2~ FOBMBOMHEHFIEOFEMIZOWTIL,  [Command Line Interface Guide for Cisco
Unified Communications Solutions] ZZH L T 720,

A—HID T5—%KRTY S CLI H A

Users with Duplicate User IDs
User ID: user3

Node Name

cucm-imp-1

cucm-imp-2

T4LY FYURI TS —%RTY HC0LHAHI

Users with No Directory URI Configured
Node Name: cucm-imp-2

User ID

user4

Users with Invalid Directory URI Configured
Node Name: cucm-imp-2

User ID Directory URI

userl asdf@ASDF@asdf@ADSF@cisco

Users with Duplicate Directory URIs
Directory URI: userl@cisco.com
Node Name User ID

cucm-imp-1 user4

cucm-imp-2 user3

A—Y FryvIRRDERTE

Cisco Unified CM IM and Presence DEFAZHH L C, BEHE2—VID L5 17 VU URI DEBAT
FTRTD /) — &7 T AX EHERT H7-5IZ Cisco IM and Presence Data Monitor ¥— B A D [H[gE &
RELET,

B A L CRIBA A CATILET, EOHMHEILS ~ 1440 T, 774/ MI3055T
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FIE

XTFw 1  [Cisco Unified CM IM and Presence D& EE (Cisco Unified CM IM and Presence Administration) ]> [
AT I (System) ]>[Hh—E A /XF A—4 (Service Parameters) ] ZER L £7,

ATFv T2 [P—E R (Service) | 7 4 —/L R®D [Cisco IM and Presence 7 —# =4 (Cisco IM and Presence
Data Monitor) ] Z 3R L F 7,

ATY T3 [2—VHEREE (User Check Interval) 1 & LT 5~ 1440 OS5 A AL, [f-fF (Save) 1 %7
Vw7 LET,

VRTAL STV a—3&HEALEZA—YIDET 4 LY MY URI DIREE

Cisco Unified CM IM and Presence Administration ® GUI DY AT A hT Ty a—Z AL T,
BEINTWVWETRTO /) — REBLWI FAX 2RI TEHTLI2—VFIDL, EFEFLIX
W27 4 L7 ) URLZEETDHVAT L Fo v I DAT—H A FRLET,

SRR L OVEEM 72 L AR — MZOWTCIE, CLI 2~ K& H L, IM and Presence Service == —
ERMGEELET, CLIOEAFIERLIPa~y ROFEMIZOWTIX, [ Command Line Interface Guide
for Cisco Unified Communications Solutionsl] =2 1L T 7Z &0,

FIE

AT w1  [Cisco Unified CM IM and Presence D& EE (Cisco Unified CM IM and Presence Administration) ]> [2
Wr (Diagnostics) |>[Y A7 A hT 7L =—H (System Troubleshooter) | Zi#R L F 7,

AT9FT2 2—FIDEFT 4L 27 I URIDAT—H A% [A—H 5T 2—4A (User Troubleshooter) |
I CEERL L £ 9,
VAT A F w7 TALLORBEIKRE S N-8SAE. B (Problem) ]4NICFERENET,

CTRTOZ—PFIL—BEOL—FIDRHEINTND Z EE2MERLET,
CTRTCOZ—FICT A L7 FY URIBPRESNTNDZ LR LET,
CTRTOZ—FIC—EDOT 4 L7 U URIBREISNTNDZ & 2R LET,
CTRTOZ—FICHHNRT 4 L7 U URIBRESNTND Z & 2R LET,
T RTOZ—PFIZL—EDOA—LID BRESNTNDHZ L EHRALET,

G¥) HHELZA—/VIDIX, 7 =7 L—13 3 & Exchange Calendar DL EHERE DIl )7 D A —
VT RVAICEEE A TS,

BEE I ES o —FERS R SN G/E, HEY ) a—va 2T LET, =2—FID
BIXOF A L7 RV URIOTSG—D RN T TN a—F 4 T HBTHICE. FF TN a—F 1>
TIWHEHTH My 728 L&,
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Evbk [V VU=—vza> (Solution) ]¥|D [EE (fix) (V27 %27V 27 32%E, Cisco Unified
Communications Manager D% 2 (Cisco Unified Communications Manager Administration) @ [I
Y FA—HDEE (End User Configuration) |V ¢~ RUIZU XA L7 hELET, 2DV 4
YRUT, 2= Ta Ty A NERO0, BERETHI LN TEEY, MR —PRREE
HUICHOWTIE, CLI 2~ FEH L Ta—F 2Rt L £,

GE) 2—H I 77 A NLO [2—FID (UserID) | 74—/ K& [7 4 L2 FU URI (Directory
URD ] 74—V RBRLDAP 7T 4 L2 NIy TINTWDAHEERHY £3, ZOHEIL,
LDAP T 4 L7 b U $— "TEEZEA L ET,

BEErEYD
FHLI-2—HPID T —DZE, (307 <—)
BEEEITES 2T L7 B Y URl =T —D%AE, (308 ~<—3)
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A—H 0BT

* IM and Presence Service 7 7 A X MO 2—VF DT, 279 ~—

IM and Presence Service 7 5 X 2 D 1 —H D17

Z Z ClX. IMandPresence Service 7 7 A X ] Ca—Y % BT 5 HIEIZOWTHBALES, ®kD
FEZ DR ENTWBINEIZRE T THIHERH D 7,

1
2
3

BAED T T AXNLBIT2—F OB U TEMELET,
BAEDR—L 7T RAINEBITZ—VOEKER Y A e/ AR — M LET,

Cisco Unified Communications Manager 7> HBIfED AR — A 7 7 A # O IM and Presence Service 35
& O Cisco Jabber DT — P A LT L7,

LDAP [Al3i73 Cisco Unified Communications Manager CHZNZ72 > TWDHGH -
LW Z RN ERERYIT 58 LWk =y M= —F2BE L7,
* ¥ L\ A — A Cisco Unified Communications Manager (&= —% Z [RIH# L £ 97,
LDAP [ #1723 Cisco Unified Communications Manager CA NI 72 > TWRWWIGA L, T8 T Cisco
Unified Communications Manager DT> —H 42 7nya =7 LE7,
IM and Presence Service 33 X O Cisco Jabber O —H 2 HZHZ L £ 7,

BTSN 2=V OHEKIL ) A NOT—X 2@ T 572012, HrLWE—L 7 T AXITHEE
VX EA AR —FLET,

[T L& BRI
DIFDOX AT 2FZITLET,

CBUED Y FAZBLUH LA —L 7 FAZDFERIRDRS ZFATLET, FEMIZ OV TIE,
[ Disaster Recovery System Administration Guidel] %ML T IZEW,

CROY—EAPFEITEINTND Z L AMERELET,
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o Cisco Intercluster Sync Agent
o Cisco AXL Web Service

o Cisco Sync Agent

* NI TN a—HEFT L, Intercluster Sync Agent DRIEEN A S22 & AR L £ 7,
ZOFIREFATT HANT, N T TN a—& THRE ST T Intercluster Sync Agent P
MEZ RS 2 LERH D 77,

(MR T T R LT, 2= PO 2—F DT LB A AT —F AA2ERTEDLHLIIC
9% (Allow users to view the availability of other users without being prompted for approval ) ] &%
EEAMNITHZEEZHRLET, ZOREZHIICT HIZ1E, [Cisco Unified CM IM and

Presence D& B (Cisco Unified CM IM and Presence Administration) ]>[7"L ¥ A (Presence) ]
> [RRE (Settings) | 2R L E4, ZOREDEF(ZIX. Cisco XCP Router % FFELENIJ 5 44
ERdHY £7,

* ROFGEZ [BEHIFR (No Limit) JIZBET 25 & 25 L £,
c AR Y A DR KRY A X (—H T L) (Maximum Contact List Size (per user))
C AT ¥ DIRKRE (=—H# T L) (Maximum Watchers (per user))

ZH B O EEIT D 1ZiE, [Cisco Unified CM IM and Presence D& #E (Cisco Unified CM
IM and Presence Administration) ]>[7" LB A (Presence) ]>[f%7E (Settings) ] & iR
L7,

*BAITEND—WIZHBIIED (BITRI) H&—2L 2 5 A X O Cisco Unified Presence F 7- 13 Cisco

Jabber D7 A £ AREEINTND Z L 2R LET, IhbDa2—PIhors T2 2T
TA ARG SN TV LG, ROFIRCEDANIERT A U AR MRESL TV DL
I EHA,

WEDY Z A2 oDI—FEY B TORER

&

ATvT2
ATvT3

ATvT4
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BUED 7 T A ZINOBAT—FOEI ) B TEMERT 51203, ROFIREZFEITLET,

FIE

[Cisco Unified CM O # (Cisco Unified CM Administration) ]> [ — %2 (User Management) |
>[FLEBUA 2—HFDHEID YT (Assign Presence Users) | Z IR L £,

J&— bk IM and Presence 7 7 A X |\ZITT H 2 —VF 2RI L £,

BRI 72—V DEY 24T (Assign Selected Users) [ ZRINL, IRDODX AT TRy 7 AT[HR
BV 24 C (Unassigned) | ZZRL 7,

[PRFF (Save) 1Z227 YU v 7 LET,
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RDIEE
Z—PEELY A NOZ T AR— MNIHERET,

ERRF A LDITY RAR—

&

ATy T2

ATvT3

BAED Y T AZNOBATOEKEE ) A Ma T/ ZR— M 5121F, ROFIEZETLET,

FIE

BIEDHR—L 7 T AZNLBIT—FOWHEHEY A e/ AR— K LET,

a) [Cisco Unified CM IM and Presence M4 # (Cisco Unified CM IM and Presence Administration) ] >
[ 5% (Bulk Administration) ]>[E##& Y A » (Contact List) ]>[= 2 AR — bk (Export) ]
EIRL £,

b) [7 T AXNOTRTOREY Y4 Co—H (All unassigned users in the cluster) ] 2% L. [Find

() 122V v 7 LET,

©) FERAME L, VEINUTC[EBLWEZ (AND/OR) 17 4 VX 2 L THREREE 7 4L
2T LET,

d) VARMBRETTDHE, R~ Next) 1227V v LET,

€) T/ AR—hINTHIEHLY AN T—FDT7 7 A NVAEBRLET,

) EECTYa7OMHEEHFLET,

8 [4F<EIT RunNow) 1227V w7350, VadzehTEITTHEIICATYa—LLE
7

BERY A NDZ I AR— K Va T DAT—HAEE=X LET,

a) [Cisco Unified CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence Administration) ]>
[45%E (Bulk Administration) ]>[Y a7 A4~ Y =—% (Job Scheduler) ] ZER L £,

b) [(F%% (Find) 1227 Vv 27 LT, §_XTOBAT Va7 %I ANLET,

©) HEHYARDZ I AR—F Va7 ERBEL, TNADNET LRESINTLEAEITY a 728N
£9

d) [CSV 7 7 A /L4 (CSVFileName) |V v 7 ZRIRL T, HELV A MD=I AR —K 774
NOWNEEFRIRLET, ZALAZTINT 7 ANZIMINEND Z LITERE LT IEENY,

e) [YVa 7 DFE (JobResults) | ZZ7 v arnb, 7Ty 7Xun—RENTEHNEOENEZFRTH0
T 77 ANERRLUET, Va7 ORIERZ LK TRAIN —BER RIS, Va 7O/EROE
RIDERENET,

BTa—VOBITNET LIz EIHEHATEL LI, LY A NDZI AKR—K 77 A V%

Zuyrn—RL, RIFLET,

a) [Cisco Unified CM IM and Presence @& #2 (Cisco Unified CM IM and Presence Administration) ]>
[—#E&H# (Bulk Administration) 1>[7 7 A VDT v 7 u— K/Z 7 m— K (Upload/Download
Files) ] #BR L £7,

b) [k (Find) 1227V v 27 LET,

¢) WKLY A NDTZI AR— K 77 A NVEERL, [BIREHOX U v— R (DownloadSelected) ]
EIRL £,
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d) BOFIETT v 7 a—RTEAL5I2CSV 77 A Vx a0 —HIWRFE L E T,

ROEZE
2—HFEIETA B RITRELET,

IM and Presence Service O 1—H DEFE
WDOFEINETIL, BEDKR—L 7 T A H D IM and Presence Service 33 & U8 Cisco Jabber DT —
TSN D FIEICHOW T L £ 9,

2 —HE—EEHT D HIEICOWTIX, [ Cisco Unified Communications Manager Bulk Administration
Guide] #ZHL T2V,

FIE

RXFwF1 [Cisco Unified CM O H (Cisco Unified CM Administration) ]| >[=—¥ & (User Management) ]
>[x K =—% (End User) ] &R L £,

AFvFT2 T4 Z&EEHAL T, IMand Presence Service # BN T 52 —FE2HRBE L E7,

ATv 73 [TV Fa3—HDHRE (End User Configuration) | [ C, [Unified CM IM and Presence (2= —
ZA N2 LE T (Enable User for Unified CM IM and Presence) | T = v 7 Ry 7 A% A 7IZLET,

ATvT4  [IR{F (Save) 1527V v 7 LET,

HLWISREADI—FDEHY

LY T AXZa—YEBET 5 FEIZ,. LDAP [REH#23 Cisco Unified Communications Manager
THDZIR S TNBENE I N L > TERRY £,

Cisco Unified Communications Manager T#A %% LDAP [F 4}

LDAP [f]#]73 Cisco Unified Communications Manager CH ZNZ72 > TWA AL, B LWk = >
MZa—HEBEHL, FrLWEA—LA 7 TRAX I Za—FEFEMTHILERH D T,

LWk~ =y b~ —FOBH)
LDAP [Fl#]7° Cisco Unified Communications Manager CHZNZ 72 > TWAHIGHEIL, BT 724
TLIZHR D LDAP ESEH SN D L &I (OUAED | BiLwWo I AXORMICE 258 L
W= b (OU) I —FZ2BET20ERH Y £3, ZO5EE, = —FIXZLDAPHLED
Kb 7 T AZCORFEPENET,
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G¥)

REATY 7 v Mo LDAPHEEZ M 256, 2%, T3 TO2—H 239~ T Cisco Unified
Communications Manager 33 J. O IM and Presence %"—E A 7 7 A X (ZRM &, =—HF» 1
DY TAZZDHTA B ASNTWDLEEE, 22— E2BEHTILEITHY A,

HLWAR—2L 77 2% OET 5 OU ICBAT2— V2 BEIT 2 HIEOFHMIC OV TIL, LDAP #
Hv=a 7 VESRLTIIEE,

a—HOBE%, TV LDAP OV T XA Z 035 LDAP = b ZHIRT 2 5LE RN H D £,

ROE%E
HLWER—L 7T AZ~Da—FOREICHERE T,

HLWR—L 7T AL ~D2—F DR

&

ATy T2

LDAP 73 Cisco Unified Communications Manager (Z72 > T\ 5354, 1 LU 74— A Cisco Unified
Communications Manager 27 7 A Z (22— Z [T 5 MLE )R & Y £7°, Cisco Unified Communications
Manager C Z 7L % F8) CHEIMJ 52>, Cisco Unified Communications Manager C A7 ¥ = —/L S U7z
FHHED T D E TR TE £,

Cisco Unified Communications Manager C. [l 4 F8) T4 5123, ROFIELZFETLET,

FIE

Cisco Unified CM O T, [ AT & (System) ]>[LDAP (LADP) ]>[LDAP 7 4 L7 kU
(LDAP Directory) ] Z &R L £,

[se2R# %43 <Eli (Perform Full SyncNow) 127 U v 27 LE7,

ROIEXE
IM and Presence ' —EAD2—FEHHIL, HLWI FAXOD2—WFIZTA B A&E5T 3
FEIZ L £,
EENEY D
H LY Z AKX D IM and Presence —E A D2 —HFDAHME, (284 =X—)

Cisco Unified Communications Manager TH %1 Tld%: L\ LDAP EI#A

LDAP [A]# 73 Cisco Unified Communications Manager CHZHIZ 72 > TV W5 i LU Cisco Unified
Communications Manager 7 7 A% Ca—H 2 FE TR a =0 730 ERNH Y £7, FHM
IZ2W X, [Cisco Unified Communications Manager Administration Guide] %2 L T IZEW,
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HLWLWS S5 XA DIMand Presence H—E XD 1—HFDEIL

ATv 1

ATy T2
ATvT3

ATv74
ATv7TS

FLWAR—LA 7 FAZTa—YRFAMENTWELE, FLEFTFHTTatYa =73t
DA%, FE)TIM and Presence — B2 1 L UY Cisco Jabber D —F 2 HF T HMLERZH D
\ijqo

FIE

Cisco Unified CM OE BT, [ —H DEH (User Management) |>[T=> K =—+ (End User) | %
IR ET,

7 4 VX & LT, IMand Presence 4 —E A HNT L2 —HFE2MBLET,

[TY F 32— DEE (End User Configuration) | B C, [Unified CMIM B XU L€ R
2—HEHFZ L E T (Enable User for Unified CM IM and Presence) ] =4 12 L £ 7,

[PR17 (Save) 1227 Vv 7 LET,

TEahf ¥ £ O CSF @ Cisco Unified Communications Manager D= —H% 47 m v a =7 LET,
SEMIZ DWW T, [ Cisco Unified Communications Manager Administration Guide)] % 2/ L T 72 &
AN

22— E—FEFHT D HFIEIZOWTIL, [ Cisco Unified Communications Manager Bulk Administration
Guide] #ZM L TIZEW,

RDEE
HLOAR—L 7 F AL OEEHY 2 DA Y R— MR ET,

R—L I SXITOERE)A DA VR—F

&
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BAT SN —VOMR ST —# 2 H 0T 5121, BEEY A MaA VA= T 20ERH Y F
b@‘O

FIE

AICT 7 AR — hENTEER Y A RO CSV 77 A VET v T u—RKLET,

a) [Cisco Unified CM IM and Presence ™% EE (Cisco Unified CM IM and Presence Administration) ]>
[—#E&H (Bulk Administration) ]1>[7 7 A VDT v 7 u— K/Z > m— K (Upload/Download
Files) ] 2R L £,

b) [FHBM (AddNew) 122V v 27 LET,

©) HIKIEY A RO CSV 7 7 A VERINT 521X, [BH (Browse) 127V v 7 LET,

d) #—4y hE L TLEAEY Y A+ (Contact Lists) ] Z#4R L £,

) hIvHIrvar AT L LT [2—VOE#KELEDA L R—h - AZ L 77 AL (Import
Users’ Contacts — Custom File) ] Z3#R L £7,



ATy T2

ATvT3

IM and Presence Service 7 5 X 2D 11— DT .

) VEISUT[Z 7 A ADHEET DHA1FT EEET 5 (Overwrite File ifitexists) ] 24 12 L&
—a—o
g [fR1F (Save) 1227 Vw27 LT, Z7ANET v 7 u—RLET,

HELEV AN VaTdof R — b EFITLET,

a) [Cisco Unified CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence Administration) ]>
[—+5& 2 (Bulk Administration) ]> [E#&5C Y A K (Contact List) > [®E#7 (Update) ] % 3R
LET,

b) 2771 Ty 7 a—RLZCSV 77 A VERIRLET,

O {EETYa 7oOMHEERLET,

d) Va7 x5 SETT LI, [T <ET (Runlmmediately) 127V v 7 LEd, B TEH
T A Y a—/T DI, [£TF4T (RunLater) ] AR L £7,

e) [&(5 (Submit) 1227V v 7 LET,

WAESE Y A RDA U R—F AT —=F 2 &2E=F LET,

a) [Cisco Unified CM IM and Presence M4 (Cisco Unified CM IM and Presence Administration) ] >
[—1E%H# (Bulk Administration) |>[Y a7 A4 Y =2—7 (Job Scheduler) ] ZiER L £ 9,

b) [k (Find) 1227 Vv 27 LT, §XTCOBATVa 7% ANLET,

Q) AT —HANFET LWHEINZH, HELEVANDA R —hTVar70Ya7 ID EBRLE
7

d) WKLY AN 77 A NVORNEEERT DI, [CSV 7 7 A L4 (CSV File Name) 112V A k
SNTWDL T 7 A NVZBIRL £7,

e) [mZ 77 AN% (LogFileName) (V> 27 %27 Vw7 L, uZa&xEd,
Y a 7 ORGRZ & TREZN R T S, BROEHN R RINET,
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o

IM and Presence Service D Z E &Y HR— %

—

&

c ulr—)DA LA M=), 287 RX—

IM and Presence Service ~D 17—/ A VA R —=F DA A h—)b, 289 ~X—
* TT— Avybt—, 291 X—V

CU—NTAREINTET T r—a s, 294 NX—

O7—ILDOA 2R =)L

#EDFFE%E AR — 3 % Cisco Unified Communications Manager & IM and Presence h— &" 2 % 3%
ETEET, AR M—/AHRERYR— FFFEOEITHIRITH L EH A,

www.cisco.com (21X, B 7 —/V[EA D/N— 2 @ Cisco Unified Communications Manager @ & %7 —
JU A A R—F & IMand Presence ' —E 2D —L £ VA M—FRHAZENTVET, D
27—V A LUAN—FIEIVAT LEEERLA VARV LET, TOL A N—TEFERTS
b, =P RPR—FINTWDAS U F—T oA RAEFEHTLH LI, R LEREAT X A
FEIF b= (BEAAREREE) 2RREIIRETEET,

Cisco Unified Communications Manager & 7213 IM and Presence Service & 7 v 77 L — R L7z T,
TRXTORTr—NVEFHA AN NLVTHLENRHY £3, Cisco Unified Communications Manager
/ — R'¥ 721 IM and Presence Service / — K@ major.minor /N—3 5 UKo & —ET 5, K/ \—
Varounl— iA=L LTLIESN,

7 T AHXDE /— RIZ Cisco Unified Communications Manager % 4 > A h—/L L, T —% X—RA%

Yy N Ty LT, v — L&A A M—/L LET, IMandPresence —E R / — N THIE
Dualr—ViEA A N—T DAL, HHIZ Cisco Unified Communications Manager D 27 5 A #

TR CIE @ Cisco Unified Communications Manager D 17—V 7 7 A L% A 2 A h—/LF BB
HYET,

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i



AT—ILOA X =L

A

V7N 2T DT T 7 L— RMPET L2, Cisco Unified Communications Manager @ / — K
L IMandPresence — B A J— RTri7— /L&A A ML T D20, WOEDOEREZHEH L F
ﬁ—o

aA—¥a4s5—iL

a—HFab— Ty AL, FFEOFELEICETIEEERPTENE ST, =— Y ri—n
TrAME, —YPRBRLTen =V OEFEFRHOFERE AT XA RERA A T a7 K
(FEFRMREREA) 22— T 7 U r—var, BLOWebX— VAL LET, D77
AME, ROT 7 AN DORLEHER L LT,

* cm-locale-language-country-version.cop (Cisco Unified Communications Manager)
* ps-locale-language country-version.cop (IM and Presence Service)
VAT L Ta—Y a =V OLPBLERESIE, CUCM B — LA VA M=V LIz TENE
AA =N LET,
v bI—=o 05—
Fy NT—7 alr— 77 A%, i b—2 | Annunciator, 7 — kU x A F—l7pd X F

SEexy NV HAOEBADOTZ 7 A V2R LET, HEXY NV ur—n T 7o
VL DERDIE, RO EEY TY,

* cm-locale-combinednetworklocale-version.cop (Cisco Unified Communications Manager)

12o0ulr— A A M—=FIZEEDOR Yy NT—7 05— APMBEINTWDIEERHY F
D

G¥)

A 2GR O Cisco Unified Communications Manager D ARV E A DBEF NI 5 ¥ — N3
Boar—nNizHR—rTEEd, #HEORT— NV A VA N—=TFA A=V TDHI LIT
L0, 2—FI3EEOr r— A LRIRTE S L9100 9,

air—) 7y ANE, VYT T Ty —FREA VA M= TEEALRL 7ok X
EHEALT, a—H V—RAERFVE—F V—ANBA VA R—LTEET, 7TAXD
%/ — R, #Hoar—n 77y ANEA AN LVTEET, JITAZNOTITD /) —
K27 —hLZpWeE, BEIZEMNIRDERL, ZTAXNOTRTD /) — R TTTD
07— DA LA N=APETTEHET, /— K2V T—FLARVWE ) IR BEID LET,
EEOEBRMZIC, — 27— LT, a— VABEOHEZH/RIZE DT EIN,

A5—I)ILDA VR C—ILICEHT 2EESIE

7 T AKX DF /) — RIZ Cisco Unified Communications Manager % 1 > A h—/L L, T —%X—A%
ty Ty LT B, vl —N%EA A =L LFET, IMandPresence —E R / — R CTHIE
Dualr—nNEA A =T 55AIE, B&AIZ Cisco Unified Communications Manager 7 7 A %
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IM and Presence Service ~NDO7—)L A VA =5 DA VX b—JL [ |

ClA UE® Cisco Unified Communications Manager D 27—V 7 7 A L&A A h—/LF DN
HYET,

I TAEDE ) — RN, BEoar—Vv Ty A VEAL VA=A TEET, L sr—1a7
T4 7T DHITNE, A VA=A RICT FRAZOR ) — ReBEET 088D £7,
Br—LT7yAME, VI NI =T TSI =R VA M= LT 55ALRT T A%
ALT, m—Hh V—RERFIVE—F V—ANDBA VA= ATEET, B—I)L VY—RF
XV E— R~ Y—=AbDT v 77 L— ROFEMIZOWTIL,  [Upgrade Guide for Cisco Unified
Communications Managerll % 2 L T 7Z&0,

AT—IL 274l

7 T AKX DF /) — RIZ Cisco Unified Communications Manager % 1 > A h—/L L, T —% X—RA%

ty Ty LT, ar—LE A A M—/LLET, IMandPresence &—tE R / — N THE
Dulr—VviEA AN )VTHEEIL, H&YIT Cisco Unified Communications Manager D 77 5 A #

TIA] CE @ Cisco Unified Communications Manager D &2 47—/ 7 7 A L&A VA h—/L T HLERN
HOFET,

JITGAEDE ) — RIZ, BEOuer—NV 77 ANVEL A= TEET, LV —VET
7T 4 7T DI, 4/2b~w% JTAEDE ) — ReBHEBTAILERHY £7,

J—FRTuakl—NZ A A N—)LTEHEFIT, OT77ANVEAL A =L LET,

o= rs— L T AN ZRHDT 7 A NMIE, HEOSHELEOSERRBEENT
WET, ROKERIENMEH SN ET,

cm-locale-language-country-version.cop (CiscoUnified Communications Manager)

ps-locale-language country-version.cop (IM and Presence Service)
HAEXY NI alr— N Ty AN TRTOEICHE L, SEXERFy NU—JIH

H (BIEEO F—>. Annunciator, BELX 7 —bv A b—r%ETe) OEBERFDOT 7 AV
BEEMEINTWES, HEXY U= ulr—)L 77 A VLZORLIL, RO LEEBY TY,

cm-locale-combinednetworklocale-version.cop (Cisco Unified Communications
Manager)

IM and Presence Service ~D O — )L A VA —5DA X —JL

X L& BHIIZ

* Cisco Unified Communications Manager [Z B2 77—V A VA =T % A VA h—V LET, HiE
psto v r— v a9 53541, Cisco Unified Communications Manager & IM and Presence
Service DWW FICH U2 EFEA VA =T %A VA M= VT DMERH D 5,

* IM and Presence Service 7 7 A XD ) — KRB HEEIE. vor— VALV AN—FNRT T
AZNDTRTD /) —RIZA VA = LENTNDHI k%%ébi?(ﬁ7X774ﬂ/~
KORIZ IM and Presence 7 — #X—Z X7 ) v ¥ J—KIZA VA=V LET) ,
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[ | IM and Presence Service ~NDO7—)L A VA =5 DA VX b—=)L

ATy I

ATvT2
ATvT3
ATy 74
ATvT5

ATvT6

ATvT1
ATvT8
ATvT9
ATv 710

ATFvIN
ATvT12
ATy 713
ATy 714
RTv 715
RATv 716

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

ST ARTORS = A YA NG RES DY AT MR- RENDHET, 2—F ry—
NWERELRNTLIEIN, »r—/b A A h—7 3 Cisco Unified Communications Manager
I — REN7=%Th->Th, IMandPresence Service |2 12— K S HATICZ—V R —H 1
TV ERELTCLEI &, MENEETHZENH £9, MEIHRESINZLEIT. &
2 —HP|Z% L. Cisco Unified Communications Self Care Portal IC%-1 > A > L., a4/ —/L%&H
TEDORREMN DS [F5E (English) [IZAFE L T LMYIARSEICRET L )R T 5 2 & 2 filE
LEJ, BATY—AZHLTCa—Y ar— L2 @URSEICRAMfT52 L b TEET,

CEREAINCT H7OIUE, Y= EFEHTLILENHY T, v —A DA A =L
FIERTRXTET LIS, 7 7AZNOEZ Y —R"EHEHLET, 7 T7AFZNOTITO
P —NEHE#THET, VAT LINTEFRF I TONLETAL, —DY 7 — FERIZH—F
ANFEE) L ET,

FIE

cisco.com |[ZfE) L. IM and Presence Service D/ X— g dualr—L 4 A M—F %2 RIR L F
ﬁ—o

http://software.cisco.com/download/navigator.html?mdfid=285971059

TEHEREEICH L7 IM and Presence 27—V A VA M= D=V a %7V v 7 LET,

TrANnaFdyru—RLicb, N—F FIATIRFL, 77 A NVORGFSFHEAELET,

SFTP Z ¥R — h 59— NZZDT7 7 A LVEab—LET,

BEEEOT B b E/NAT— REH] LT Cisco Unified IM and Presence AXL—7 ¢ 7 A

TLADEHIY A A LET,

[Y7 b =T 7 w727 L—F (Software Upgrades) |>[A > A h—/\/T7 v 77 L—FK
(Install/Upgrade) & #R L £,

VIR 2T DAFERELT[VE—F 77 AL A7 L (RemoteFile System) ] Z3#R L £ 4,

[7 1 V27 YU (Directory) ] 7 14—V RIZ7 7 A VORAFHEFT (/tmp 72E) ZATTLET,

[¥—~% (Server) ] 7 « —/L KIiZ IM and Presence Service D% — %% AL £7,

[—H%4 (User Name) | 7 4 —/L N & [—H /N2 T — | (User Password) ] 7 4 —/b RiZx—
PHENRAT =R 7 LT ooy A LET,

[#516~7 = b =/L (Transfer Protocol) ] T [SFTP (SFTP) ] Zi#IR L £7,

[k~ (Next) 127V v 7 LET,

MR FERD Y A k225 IM and Presence Service 77 —/L A A h—F 3R L £ T,
[k~ (Next) 127 Vw7 LT, A A —TF 77 A VEr—FKL, RiELE7,
RT—=NDA LA RN=ANET LIEL, 7T AZHOEF—"2HBEH L7,

AVA =N ENDRT—NVDT 7+ NEREIL, [#5E CKE)  (English United States) ] T3,
IM and Presence Service / — FOFEEIFIZ, MHBEILUT, ¥Urrn—RLIEA A M—=F0Dn
=W HRDLETT I UFOEEEELT LTI EEN,
GE) IM and Presence Service |ZHL{E Safari 77 U &Y AHR— LT EH
Ao

a) Internet Explorer /N\—7 = > 6.x {9 2551, ROFIEZEITLET,


http://software.cisco.com/download/navigator.html?mdfid=285971059

35— 2vte—2 ||}

1 [>—/ (Tools) 1>[A > % —%v h A7 2> (Internet Options) ] &R L £,
[—#% (General) ] ¥ 7 ZiEIRL E£7,

[575 (Languages) | %7 U v 7 LET,

[~ (MoveUp) | HRZ U ZfEH LT, BETLH55EL Y A FOKRHICHE L £,
5 [OK]1%7 VU v7 LET,

f
k=10

A W N

b) Mozilla Firefox /N\—3 2 & 3x AT 25613, ROFIEEZFETLET,
1 [>—/L (Tools) >[4 73 a > (Options) | ZiER L £,
[ 7Y (Content) ] ¥ 7 AR L ET,
[E55 (Languages) 1 &7 > a2 > ® [ (Choose) 1 %7 U 27 LET,
[E~ (MoveUp) | ARZ &MM LT, BT 255EE Y A FOKEBHICBEIL 7,
S [OK1 27V >yZ7 LET,

A W N

ATV TN 2= R— bR TGO r — L EABRINTEX 52 L 2B LET,
Ev bk I FGAZRNDOTRCOY—ANCRELarR— ha2Af A =L LTLEE
VY,

~ O

Io7—Avte—2

BT—NA LA N=F%T 7T 47T D EEITRETDLAREDDH D A v E—VDHBIZON
T, ROREZZRLTLLES Y, =T —=BRAELTGEIT. A VA=Al ilHdAyE—
VEFRTEET,

£28: 05— LA VA M=S5SDIS— Ayt—T LERHA

Ayt—o SHER

[LOCALE] File not found: T B NR— 2 BT A e — W u A — LSRR &
<language>_<country>_user_locale.csv,the | 31, \\ 2 CSV 7 7 A LR RO B AR VNS I - D=
gsergocale has not been added to the SO NRALEF. CHIEELR TR ADTT—%

atabase. FLThES
[LOCALE] File not found: F e N AT B R kT B LA
<country>_network_locale.csv, the network | gk X 31TV 2 CSV 7 7 A LN RO S 22N ERA T =
locale has not been added to the database. DTF— A LEF. “HIEEL R Fat 20T
F—% R LTWET,
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IS—Ayte—

Ayt— B
[LOCALE] CSV file installer installdb is not | justalldh & FEIZNAT AU 77— a U IMFET B 2 &
present or not executable BHERTHMERHYEST, ZOT7 7V r— g 0%

CSV 7 7 A VICEENDERE DAY | ZhEd ¥ —
T T —=H_XR=RZELLEHLEST, ZOT7 7Y
r—a URREONBIRWEE . Cisco Unified
Communications 7 7' r—>a & EHiZAf VA b—
NENEhoTz 1FEAEHVEERA) | HIBREN
7o (ATREMEIZ® DV £97) | E£721F/ — FIZ Cisco Unified
Communications Manager <° IM and Presence Service 72 £
@ Cisco Unified Communications 7 7"V 7r—3 3 » A
VAR SRTWERAL (RO ATEERH Y £7)
T2 _X— 2 Y e L a— RS TR &
0 — VIHERE L7232, B — L DA VA h—)b
TR EnET,

[LOCALE] Could not create
/usr/local/cm/application_locale/cmservices/
ipma/com/cisco/ipma/client/locales/maDialogs
<II> <CC>.properties.Checksum.

[LOCALE] Could not create
/usr/local/cm/application_locale/cmservices/
ipma/com/cisco/ipma/client/locales/maMessages
<II> <CC>.properties.Checksum.

[LOCALE] Could not create
/usr/local/cm/application_locale/cmservices/
ipma/com/cisco/ipma/client/locales/maGlobalUI
<II> <CC>.properties.Checksum.

[LOCALE] Could not create
/ustr/local/cm/application_locale/cmservices/
ipma/LocaleMasterVersion.txt.Checksum.

NI —id, VAT AR TF 2w IV ATy AL
DOIERRIZ R L= 35818 LET, R & LT,
Java EIT7 7 A LD
/usr/local/thirdparty/java/j2sdk/jre/bin/java
BIFELRD, Java 7—HA T 77 A1D
/usr/local/cm/jar/cmutil.jar WIFLE LRV
HELTWD, Java 7 7 AD
com.cisco.ccm.util.Zipper SF(E L72W\EE
LTWAZERERBEZOLNET, TNHOZT—N
BET HEHETH, Cisco Unified Communications
Manager Assistant % FRUNC 1 7 — LIE5 | X e & 1B
FHELET, ZDHA. Cisco Unified Communications
Manager Assistant Ci&, 72— 74 X Z}17z Cisco
Unified Communications Manager Assistant 77 7 A /L (D22
xR cEEEA,

[LOCALE] Could not find
/usr/local/cim/application_locale/cmservices/
ipma/LocaleMaster Version.txt in order to
update Unified CM Assistant locale
information.

IO T %, WUIRBATNZ T 7 A AR EOMNE R0
BARCEALET, FRELTI, EAVRTaERD
TIT-NEZLNET,

[LOCALE] Addition of
<locale-installer-file-name> to the database
has failed!

TOZT—%, v — DA A M=V E LT
S NDORBMNBREENTZTZOICRELET, &R
A R L TWET,
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IS—Ayte—Y

Ayt—o

BLL

[LOCALE] Could not locate
<locale-installer-file-name>

Zoulr—IT7T v 7 L— KRBTSR TR A,

HFyra—REnk-elr—v AL A= 77 1)L
X, Forma—Ralr—ya AENPMNTHERA,
BEhE TR SN RERH Y £, 20T —
DOEREIILL . Cisco Unified Communications 7 7" J
r—=rarDT v T T L— R —n A A h—
FERBHEHT L, L= A A N—=F%X
vrue—RLCGHEHTI2MNENHDZ EERLET,

[LOCALE] Could not copy
<locale-installer-file-name> to migratory
path. This locale will not be migrated during
an upgrade!

Fora—RaInhkcalr—nVA LA N—=F 774 V%
BAT SR ae—T&EHA, ZOTT—DOHEREX
& <. Cisco Unified Communications 7 7'V 77— 3
DT v I T b—Rgizar— A A b —7 ZHiE
ToH0 FLoer— LA A—FTEX T n— K
LCEATOIMNERNHDLZ L ERLET,

[LOCALE] DRS unregistration failed

0=V A LUAN=TIIT A FARAZ YUDNRY VRT
LN BERMRBRETEEHATLE, Ny T v T E
TV AT La—Rdgaer—nLA A M—T13EF
NEHFA, A A M—LDOu 7 %3851 T, CiscoTAC
IZBMWEDbELIZS W,

[LOCALE] Backup failed!

FAFERZ YHNY VAT AL, oo — RS-

=)L A AN —F 77 A LD tarball Z1ERL T &

FHATLE, N2 7 v 7E2RADENZ, B—H )

AVAM=T%HEHLTIEEN,

G¥) VAT AOE LRI T r— )V E FEICHA
A= THZELTEET,

[LOCALE] No COP files found in restored
tarball!

NI T T77ANVOBHEIZE-T, vrr— A
AR =T T ANOREPRLTZRREERH Y F

KR
G¥) alr—) A VAN—FEFETHEHT

&L BT AREEIEITLSNET,

[LOCALE] Failed to successfully reinstall
COP files!

R T vl T77ANVOBBEIZE->T, nrr—i A

A N—F T ANDBEE LR H Y 97,

GE) nl—) A A N—FEFHTHEATD
L. = AnEeIlETENET,
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B 55 Xsht7Iusr—2ay

Ayt— B
[LOCALE] Failed to build script to reinstall | 5 «» f 7 +— AT, B —/LDOFA A h—/Lf#
COP files! HaEhs 22 )7 FEBIICERTE £EATLE,

GE) a7 —N A A N—T % FEICHEHT S
L. BT ARERIETLINET,
A h—vDnr J &5 LT, TAC IZEBHW
b TEEN,

A—ASARXINE=7TYsr—3>
IM and Presence Service 7 7' U 77— g VIS EFIEARSTEE Y AR—FMLET, n—F 74 XSh
277V r—a VBIXOEAMREREED U X MZOWTIE, ROKXREZHL T ZEW,

x29: O— A4 XENET7 TV r—2avBLUHYR—FEhBHEEDOIYX L

A28 —Tx4R HR—rEhDHEHE

EE7 Uy —ay

Cisco Unified CM IM and Presence | thifglss (h[E]) | #e6. AR (AA) | lfEzE (W)
oles

Cisco Unified IM and Presence A~ | HEFE (PE) | 9555, BARE (BA) | @ERE mE)
L—T 4T VAT A

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE




il =

et 5. L e B 1 S R

e ———

= — N ~
IM and Presence Service D k5 JJ)LS 1 —
— ~ N
T4
N TRATGENVT A DNT TN 2—T 4T, 297 X—
* UserlD m7—BLOT 4L Z MY URIZT—D N T TNy a—T 47, 307 _X—
CUUINHAF LD NT T A a—T 4 T, 31

* IM and Presence Service ® b 7 7 /vy 2 —F 4 U ZIERHT A L —R, 319 R—






NA FRALAZEYTADEZTILa—
T4
* TV EBUVRTNEIN—T D) — RDAT—F ADER, 297 ~—

* J—FNREEOTFE, 298 ~<—

* J— FoiRRE, JFK, B L OHESALE, 299 ~NX—

TLEVRATRETIL—TD/) —FKDAT—RANDERTR

ATv 1

ATy T2

ATvT3

[Cisco Unified CM® % B (Cisco Unified CM Administration)] = —% A > % —7 = A4 A& H L C,
FLEBURATETN—T DAL N—=Z72 5T 5 IMand Presence —E A /— RD AT —HX A%
FrLET,

FIE

[> AT I(System)] > [/ LB v R JTE 7 /L— 7 (Presence Redundancy Groups)] % H&4R L £ 77,
[ VBV RILE 7 V—"7 Dk #E/— %7~ (Find and List Presence Redundancy Groups)] 7 « > K7 A3
KREINFET,

TV B RTNEIN—T ORENRT A= EER LT, [HFBEFind)] 227 Y v7 LET,
—¥TBHlLa— FBRERINET,

BRE[BRICEERENTODE T LBV RATREI V-T2 #R L £,

[ VB ARTLE 7 V— 7 D% iE (Presence Redundancy Group Configuration)] 7 « > KU B3FER I 4L
FT, TEOTNV—THNT2OD /) = FRREZIN, N TXAFZEVT 4 BREDIR>TNDHY
A, [ T4 Z U T 1 (High Availability)] B Z D 7 V—TND ) — RORAT —Z ZAHFHK
RENET,
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/— MR

DEZ

®3: TLECATRIIL—TD/ —FREDESE

KRG

Bl

[#134L P (Initializing)]

Z Ui, Cisco Server Recovery Manager ¥-— E" A 23 BALAE S u7= & & DI
(BR) KEThHh ., —FRRIREETT,

[7 A K(dle)]

T )= R—=0NRBAE LT —EANEIEEN S L. IM and Presence
P—ERIT A F/WRRBIZZR 0 £9, 7 A F/VRAETIL, IMandPresence
P—ER ) —=RBT ATV T 4 = AR LV AZ N AyE—
V=AM LEH A, [Cisco Unified CMOD 4 i(Cisco Unified CM
Administration)] = —# A V¥ —T7 = A AEHEHL T, 2D/ —K~D
T =Ny 7 & FE)THIETE £ 7,

[1E % (Normal)]

ZHXEE L7dRAETJ, IMand Presence ¥— B A S IEFICE#E) L T
F9, ZOIBETIE, [Cisco Unified CM?D % B (Cisco Unified CM
Administration)] = —% A V¥ —T7 = A ZAZHEHL T, ZD/—KFK~D
Tz VA== FETHRBETEET,

[Ny 7T v 7E—R
TZE47 9 (Running in
Backup Mode)]

ZHITZE LI REE T, IMandPresence — Y X J— KN, FOET
J—=FRORy 7T v L THEEYT T, =2—PiL, 20 (Nv Ty
7)) J—RiIZBELE L,

[T A 7 A —s3—H
(Taking Over)]

ZHITERBIREETY, IMandPresence—E A/ — KB, FOVT J —
KADF A 7 AT,

[7 =— VA —/3—H
(Failing Over)]

ZHITERBIREETY, IMandPresence—E A J — K3, FOVT J —
RIZE->TTA 7 A —"—=ENTNDEZATT,

[T =— v —R—
7*(Failed Over)]

ZHXLE L-IRAETY, IM and Presence —E A J — K37 = —)L
F—=N—=LE LR, BERY—ERATIF T LTVEFA, ZOIRE
TlX. [Cisco Unified CM® % BE(Cisco Unified CM Administration)] = —
AVH =T 2 A RAEFERLT, 2O/ —R~DT7 =)Ly 7 % FEHT
FAETE £,

[7 = — /LA — "—3
I/ BREIR Y — B AN
FITSRTWEREA
(Failed Over with
Critical Services Not
Running)]

ZHITZE LI RBE T, IM and Presence —E 2 J — K EOEE A
F—ERAO—EHN, EIE LRI L E L,

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE




/— FORE, RE. 8FVHELE

1KEE SR BA

[7A—/ Ny 7 H ZIUTEBIRETT, VAT AR, Nyl T v 7 E— RTETHD /) —
(Falling Back)] K725 Z @ IMand Presence —E A J — R~D 7 4 — /L3 w 7 HTT,
[TA 73y 7 ZIVTIEBIREE Y, KAXL 7= IM and Presence $—E A /— KM, Z
(Taking Back)] DETINET AT Ny 7 ENTNDEZATT,

[HE— FTETE

ERREEZIL [Ny 7 7 v 7 — R THEITH (Running in Backup Mode)]

(Running in Failed KD LSl T—"RBELE L,
Mode)]
[~EH(Unknown)] J— NIREEFEARB T,

JiR & LT, IMandPresence h—E & /— R ET/hA T4 FE U T ¢
DIELS AN enZExonET, TLEVRATLRES
N—T" DD ) — R ET, Server Recovery Manager #— &2 % L &)
LTL7EEN,

/—FORE, RE. $IUHELE

[Cisco Unified CM % Fi(Cisco Unified CM Administration)] =—% A ¥ —7 = A A& fEH L CTF
N—TERIRT 55, [ VB RILE 7 V—7 D% E (Presence Redundancy Group Configuration)]
JAY RUDT VR URTLREIN—T T/ — RDAT—H AR RKRTEET,

R33N TLEVARRIIL—T /—FDing FRLSE YT oRkEE, BE., BLUHEINZT7IVaY

/J—F1 J—Fk2
N HHR /N2 HEH [RE/HELE
[1E& [1EH [1E& [1E& [1E % (Normal)]
(Normal)] | (Normal)] | (Normal)] |(Normal)]
[7 =—v | EEE» |[TA7 BEEDS | EHEEN ) — R 1S ) —F2~OFFH 7 =—
F—"— | BOFER | A== | HLDER (VA —AN—ZMLELL, FET =—F—
Wi (Failing | FF Hi(Taking | ¥ IN—DILEE T,
Over)] Over)]
[7A v | EHED [Ny | BEED | FEHENBLL, 105/ —R2~DOF
(Idle)] LOER | Ty SOHER | BT o — A — =0 ET LE LT,
153 E—RT | FF

AT

(Running in

Backup

Mode)]
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/— FORE, RE. BLVHELE

J—FK1 J—Fk2
7N A KEE A [RE/HERNE
a4 EHEN (74— | EBEHEDN | FHEN ) —R206 7 —R1~OF#7 +—
Ny 7 |\ BOER | Ny I | LOER (AR ERMGLE L, FEITZ A — ARy
(Taking IR (Falling | i DALFLH T,
Back)] Back)]
[7 A R | w11k B4 BTHEN | J—R1IDB 74NV REETHDH L&, HH
(Idle)] 77 HOER | EHEMN//— K1 ETSRMY—E A2 FEILEL
E— RNT |K 720
FATH
(Running in
Backup
Mode)]
[7 A v | Wik [Ny ikl FLY U RATREIN—TNFE 7 = —/LF——
(Idle)] A F—RThdELE, FHENTLVEUVRAILES
E—RT N—T DGO /) — FEFEE LI, WGo
FATH J—FLE®DSRM —E 2 ZHiE# Lk Lz,
(Running in
Backup
Mode)]
[7A Rv | EEEN | [Ny 7 L J—R2WRy 7 v FEF—RTETPTTH,
(Idle)] LOER | Ty J—=R1O/N— K = RZA LT T DHH]
I EF—RT 2, EEREN ) — K2 EOSRM ¥ — b R & i
FEiTh BHLELE,
(Running in
Backup
Mode)]
[7=—/V | FEEN | [TA7 HIEHE = R2BTA T F—N"—HFTEH, /J—FK1D
F—— | LOER | A N—NE— "B Z A LT T N AR, EEE
Wi (Failing | FF 1 (Taking N/ —R2EOSRMY—EAZHEEHLEL
Over)] Over)] .
(747 EEtikle (74— | EHED |/ —RIBTA IRy 7HTYH, J— R20D/—
Ny 7 Ny ZH | BOFER | hE— MRZA LT U M T DRI, FEEN ) —
(Taking (Falling I K1 EOSRMY—t2A&HEEhLE L, T
Back)] Back)] ARy FukADTETH, WO/ — Rix
[1E % (Normal)] TREEIZ 72 ) F 7,
[7A 2 HEh [7+—/v | HE) J—FR2m6 ) —R1~OHB 7 +— LNy 7
Ny ZH | Txr—)b | RNy 7 | 74— | BRI, BIEAET T,
(Taking N 7 (Falling N 7
Back)] Back)]
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/J—F1 J—Fk2

NG HH N i RRAMEEDLE

[7=— | gEE [Ny r | EHER | ROVTADORMENEETLE, /=R 1

F—— | EEE [Ty P—ER | [7 = — A== I (Failed Over)] IR AEIZER

B p—¥ |E—FT |OF¥T | LET,

Failed 2D EIT R

Backup DB R .
Mode)] c ) — R IR [T = A —N— R

— B RN FELT STV A(Failed Over
with Critical Services Not Running)] IRRE T &
L&, BHEN ) — K1 L CEERY—
E A& D,
J— K10 [7 =—/vA—s3—§Ix(Failed
Over)| IRRBICER T H L &, LBV AL
E7V—70 7 — K% [IE% (Normal)] K7
(LT o0, BEHEN/ — N1 &2F
74—y 7 TELHREICH D,

[7=—)b | EHER Ea HER J— K1 ECTEERY—ECARL T LTNE

F—=R—= | Y= | T H#—EZ |9, IMandPresence —E XL, /—K2~D

BHEE | OX T | E—FT | OFTVY |HET7 z—AA—"—2FTLET,

A F HEE

A DNELT (Running in

EhTn Backup I )= R1IZF T LT HEERF—E AN

Ty Mode)] RNINE S DEREL, FHITOZOY—E

(Failed A DR Z A E T,

Over with \ N

Critical 2 J—FK1 FEoOo&EHE,RY—b Xﬁlﬁﬂﬁééﬂfcﬁb\

Services j}ﬂE_J‘/EI\Li\ J = ]“ 1 %‘f U 7‘“_‘ ]\ L/i‘j‘o

- 3 U T— bRICT R TOEERY — & AR ED)

unning)]

LTETHIC o Te b, FET 4=y 7
EEITLTCT VB AR V=T D) — R
Z [1EH (Normal)] IRREIZHEIC L £,
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J—F1 J—FK2

1KEE A N A [RE/HENE

[7=—V | T—X (N7 | T—X J—=R1 EOF—H2R=2A F—EARF T L
F—=N— | R=2E | T v N— 2 | TWFF, IMandPresence —t X%, /—F
BEE | E E—RT | F 2~DOHE T 2 — VA —R—EFT L E T,
wy—E TH HEEALE -

AMNFELT (Running in

SRTn Backup 1 /J—FK1%2YV7—FrLET,

FHA Mode)] o \ -
Failed 2 Y7 FEICTRTCOEE 2 — 2N L)
ailed LCHITHIC AT b, FET Sy 7
Critical EEITLTCT VB RALEISN—TD ) —
Services % [1E% (Normal)] JRAEIZE T L £ 97,

not

Running)]

[frE— | YR [ — | EE R o ) — R LB RATTRERIS V=T D ) —
RCEIT | —E R | RTHEIT |P—ERX | F~OTA I NNy 7L, BEERY—EA%H
HF(Running | D B4E2% | H(Running | OFAIGES | TEXEHA,

in Failed | 22l in Failed | #:Hg - - S s Lem
Mode)] Mode)] HRONE, 747 NP0/ —RET, kRO

BEZ AT L ET,

1 ) —RIF T LTV D EERF—E AN
WRE I D EHERLET, ZhHDH—EX
FETHRGT D12, [FLEBEUVRATNR Y
N— 7 D% T (Presence Redundancy Group
Configuration)] 7 4 > K7 T[U 18V
(Recovery)| &7 U v 7 LET,

2 BERY—EABREBEINRNGEIE —
K&zU7—RFLET,

3 V7= EICTRTOEERY—E AL
LCETHRICR-Te b, FEI 74—y )
FETLTCALEVRATE IS A—FD ) — R
% [1E% (Normal)] JRAEIZE T L £ 77,
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/J—F1 J—Fk2
N H N HEH RRE/EENE
[RiGE— | B [Rice— | HER Ny 7T v /) —RKRECEBERY—EANRLY
NTHET |—ER | FCHET |H—ERX | LELE, WHFD /) — FBREIKREEICAD £
H(Running | 4 7 > | H(Running | DX 7 > | T,
in Failed in Failed . )
Mode)] Mode)] HEZLE -
1 Ny o797 ) —=RZHF U LT HEER
P—ERNRRVINE D DM LET, I
LDV —ERAEZFETHGT 22T, [T
Yo RIE T N—T D% E (Presence
Redundancy Group Configuration)] ¥ 1 > K/
T[U AN (Recovery)| 227V v 7 LET,
2 HERYV—EARRMSNRNEEIE. /-
K&2)7—hLET,
Xy N —=TEERNK | [Ny T 7 XY | J—R2B™—R10n60—heE— hERK
DILTWBLEDIZ /) — | T Ve WE L7z, IMandPresence —t A|X, /—F
RIRFT LTS | E—RT 2ADHBE T = — N A —N—FFETLET,
R e | R i BRE, /1RSI, ROHEE
T N o ==
Backup FEITLET,
Mode)] 1 ZLBLRTESL—TD ) — REOX v K

U— U R L, BELET, /—
DFy MU= e LT H &, S — R
DRCRRBIZ R D GG H Y £3, [FLE
v AR 7 Vv — 7 DR GE (Presence Redundancy
Group Configuration)] 7 4 > R T[U BN
(Recovery)| #27 UV v 7 LT, /— K% [
H]OCREBICEIT L ET,

2 SRM ¥ —ER%[ML, FET +—N Ny
I EEITLT, TVBUVATLRI V—TD
/ — R% [IE# Normal)| {REEICHEIT L £,

3 (V—FBF YL LTWAER) /—FR1%x
BEL, BERE ANET,

4 J—FPEEHL, TXTOERERT—EAN
FATHRICIR -T2, FE T+ — Ny 7 &2 F
TLTCT VB RATTEIN—TD ) — K%
[1EH (Normal)] JRHEICHE L L E T,
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B - roRe BR. SLUHEELE

/—F1 /—Fk2

REE HH DN HH [RER/HERLE

(BIREIET, ~N—F  |[[Nv7 =) J— K1 ETRO XD 72 GE03 584 Lizie o,
TxTEE Vyy N T v 7T—k IM and Presence ' —E 2%/ — K2 ~DOHHE)

Fy )Tk RE | - RT T 2 A== B EFLE L,
v LCoEd, | (Runningin N FU =TS
Backup « BRI
Mode)]
« P

Ty v hATY

HERWE
J—R1ZEERL, ERExANET,

J— RFRREHL, T XTORERP—EZAN
FATHIZ o=, FE 7 4+ — Ny 7 25
ITLTCT LB RATESNV—TFD ) — F%
[1E 5 (Normal)] IRREIZHE I L E T,

N -

[7 =—/V | Ik [N o e | EER, = R21—R1 2R L EHA,
F—R— T DT X AL

s I/ LB T—F v ERAE -

FodF— b (Backup = RIMEEL, FNTOERER)—EANR
2 INFAT Mode)] FEITHI o2, FEIT A — Ny 7 BT
ShTn LCT LBV AR N—T D) — N & [IEF
FHA (Normal)] {RAEIC 75 L 5,

(Failed
Over with
Critical
Services
not
Running)]
E e
[ =—
F— 33—
SET
(Failed
Over)]
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/— FORE, RE. 8FVHELE

/J—F1 J—Fk2
N H N HH RRE/HERLE
[fE— | [Cisco [JfgE— | [Cisco TA I F == Tt 2RO —FBEITEK
RTHAT ;ervef N THAT Is{erver LET.
. ecovery . ecovery
ii] g:illréndmg Manager (Z IEE g:ililg(llmg Manager |Z HENE -
Mode)] £52— | Mode)] Lo2— | F—IR—R =T —DOHENERHY T, [
FOTA POTA | LB RLE NV —7 D% (Presence Redundancy
7 A — 7 A= Group Configuration)] 7 4 > KT, [U NV
S AP S IN=DVR | (Recovery)] &2 U w7 LTLIZEW, RIRAME
H(Cisco H(Cisco | P LARVWEAIL, /—R& U 7—hLET,
Server Server
Recovery Recovery
Manager Manager
Take Over Take Over
Users Users
Failed)] Failed)]
[k — | [Cisco [J&RgE— | [Cisco T A=y 7 T ak AR O —FBENITRIK
FTHELT ;erver R CHEAT ;erver LET.
. ecovery . ecovery
;Lj %}z?lr;r(llmg Manager (Z iT(F};Lil]I::;ng Manager |Z HERILE -
Mode)] £52— | Mode)] L2 — | F—IR—Z2 2T DNV £, [
FOTA POTA | LB RIURE VNV —7 D% iE (Presence Redundancy
7N 7 73> 7 | Group Configuration)] 7 4 > K7 T, [U B
AP S( APNS (Recovery)| Z7 U v 7 LTLZEW, [EDMF
(Cisco (Cisco | Lan &Ik, /—F& U 7—hLET,
Server Server
Recovery Recovery
Manager Manager
Take Back Take Back
Users Users
Failed)] Failed)]
[T — | [P [KE— | [R~H J— R EOSRMBHEB LN E D —HD /) —
K347 | (Unknown)] | K¢3247 | (Unknown)] | K > SRM 2SKRICIKRE TH 5 2>, W AT A
M (Running H(Running TR ELELL,
in Failed in Failed e
Mode)] Mode)] HESEALE -

[ LB ARV V—7 D% iE (Presence
Redundancy Group Configuration)] 7 4 ~ K7 T,
[U BN (Recovery)| 27 U w7 LTLTEEINY,
MEENRR LW GE1E, /— K& 7 —hL
EJ AN
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/— FORE, RE. BLVHELE

/J—F1 J—Fk2
N H N HH RRE/HERLE
[Ny T—H [Tx=—) | T—X NI T v ) =K ETCT—HR=ANH 7
TyTN | RNR=AD | A==  RXR—=2D | LELZ, BT )= FRR Tz
TIT4 |[ABVA | BY—E |HEUAL | FTHY., FLEBEUVARLEIA—T DT NTO
TS | ANVITK | R | ANVICk | A=Y ETA 7 A= "—T&ET, HEHY A
(Backup | g (Failover | g UEER BEIICIT D, TR TO2—FT
Activated)] Affected SA<Y J—RicBEshET,

Services)]
Ea P T4 [7 =—/V | R Ny T w7 ) — RKNECTHE Ry —EARL Y
TITN | R=2AD | F—N_"— |P—ER |V LELFE, VT J—FKN T z2—)L A —3—
7774 [BBUA | BY—E [ OFTY | F=RTHY, TLRBCRTLRIA—TDOF X
TS | NVICK | RICRE | 0BB)) | Toa—FETA /A —"—T&ET, A
(Backup | ik (Failover | /80 | 7150 B{EDS I BIEOIC AT DAL, T D— W
Activated)] Aftected T ) — RicBE s ET,

Services)]
[~BH(Unknown)] [4~BH(Unknown)] J— NIREEIFAB T,

JiA & LT, IMand Presence +—t& 2 /— K |
T T_AZEY T 4 PRELS AT SR
Mol ZEMEBEZOLNET,

HEERALE -

TR RATNR I N—T OGO ) — K ET,
Server Recovery Manager — & 2 % L) L C
<TEE,
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UserlDTS—BLUT4s L2 FJURIZ S —
DESTIVa—TFa5

s HELI-a—FID =T —D%(E, 307 *—

s EHEELITENSLRT L7 M) URI =T —D%3, 308 ~X—

FHELF-1—HIDTS—ND2(E

g =— VP IDAEEL VWA LERT T I7—22%ELE L, b2 —F OHKELE
HAEE L7270 $H5A,

fRRE WMDAT v T 2FATLET,

1 utils users validate { all | userid |uri} CLI =2~ > RZH L T, £22—HF DU A M E4ARK L
9, CLI O OFEMIZ S\ I, [Command Line Interface Guide for Cisco Unified
Communications Solutions] ZZH L T 720,

2—HIDIHEWTEHE L= IDDOTTE RS> TS —D Y X "B, Ry MIER
ENFET, kO CLIENOBIE, HHREOZ—FID =T —%2/RLTWET,

Users with Duplicate User IDs

User ID: user3
Node Name
cucm-imp-1
cucm-imp-2

2 FULa—FR2B0DI T AXIZEV B TENTWAES., WTNLD T TAZNLZFD
2 —FDOE) Y TEMERELET,

3 Yoy I RETREZA—FICFELaa—F ID NED Y TENTWAEEES, WTFnroa—F
Wt L2 —Y IDEOLFIZEE LT, BEENRVEIICLET,

4 o—PERNPEDE - 1T22 A DA, Cisco Unified Communications Manager Administration ¢
GUI ML T, ZOa2—FO2—F IDHFREEEL ET,
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B EEF-3EsT LY Y URITIS—0ORE

S Cisco Unified Communications Manager N~ —# L 22— REZEETXE9, [TV K 2—HFD
# 1 (End User Configuration) ] ¥« > R ([=—H DEH (User Management) ]>[= 2 R
2—H% (EndUser) |) ZfH7T 252 & T, BEIILLT, R2—HFICHRR2—VID 721
T4 L7 MY URIMEZEFEICERELET, FHMIZOWTIL, [ Cisco Unified Communications
Manager Administration Guide)] % ZM L T 72 &0,

A

GE) 2—HF T 7y AN TO2—YID &7 ¢ L7 U URI 7 ¢ —/L RiX, LDAP Directory (2 v
TENDLEERDHY T, ZOHEIE. LDAP Directory H— S TEIEZITWVE T,

6 HHEL7-2—VFIDZT—NFNLLERWD L A2fERT 51T, CLLa~v > Rad ) —EFET
LCa—VERmiEL£7,

BEEFLIEENGETAL2 P URIZS—DRI(E

fifE =—% T 4 L7 Y URIBEHEHELITIEG THLI 2 RT T I—2 %G LEL, 2
nNoO2—FOEEAFTREEL LTI ¥ A,

BiRix WROAT v T HFEITLET,

1 utils users validate { all | userid |uri} CLI =~ > R&f#H LT, £2—HFDU A FEAKLE
9, CLI OfEHOFEMIZ W TIE, [ Command Line Interface Guide for Cisco Unified
Communications Solutions] %ML TS0,

T4V Z7 bU URI Dff, Fe\\CEEEIEEDRT 427 MU URIOTLE 72> TSP —
DY AR, fEREy MIERENET, RO CLIHAOHNL, BirF - v 7 IcRHEN
72574127 F) URI=T—%2RLCWET,

Users with No Directory URI Configured

Node Name: cucm-imp-2
User ID
user4

Users with Invalid Directory URI Configured

Node Name: cucm-imp-2
User ID Directory URI
userl asdf@ASDF@asdf@ADSF@cisco

Users with Duplicate Directory URIs

Directory URI: userl@cisco.com
Node Name User ID
cucm-imp-1 user4
cucm-imp-2 user3

2 FLa—FR2EB808DI T AZIZED B TENTWAES., WTFNDLD T TAZNLED
=P OEN Y TEMHERLET,

3 Wy I AZ TR —PIZEUT 427 Y URIDEID B TENTWAEHEE, WThno
=PI LT 4 L7 U URIMEOARTZEE LT, EEN2VWE I LET,
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EHELEEDET LY FUWRIIS—0ZE [

4 o—PHRPEDEIIEAOELE, 2a—YFDT 4 L2 MY URIEREZEELET,

S Cisco Unified Communications Manager N~ —% L 2 — REEETX 9, [TV K 2—FD
# 1 (End User Configuration) ] 7 4 > R¥ ([=—H D (User Management) ]>[= 2 R
Z—H% (EndUser) |) ZfiH7T 252 & T, BEIILLT, R2—HFICHRR2—VID 721
T4 L7 MY URIMEZEFRICERELET, FHMIZOWTIL,  [Cisco Unified Communications
Manager Administration Guide)] % ZM L T 72 &0,

A

GE) 2—HF T 7y ANV TO2—YID &7 L7 U URI 7 ¢ —/L RiX, LDAP Directory (2 v
TENDLEENRDHY T, ZOHEIE. LDAP Directory H— S TEIEZITWE T,

6 EHEFIIELNT L7 FUURIZ T —RNZNLL BN & 2iERTHI1I21E, CLIa~ > F
EH ) —EETLTCa—YE2RIFELET,
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- 20.

OGN YA A DS T A —T 4«

\
3,

X2 VT A FHEHET— A vtE—, 312 =V
lnvalid Profile Credentials (727 7 A/ 7 LT ¥ Y LINELTE) | AvE—, 312

R
[ 22— VAN 8 T9 (Module Name Is Invalid) | &\ ) A vtE—) 312 X—

lnvalid OpenAM Access Manager (Openam) Server URL (OpenAM Access Manager (Openam)
YP—/SURL W TT) | Avt—, 313 ~—v

Web 77 UHYIC 401 =T —NEREND, 313 _X—
Web 7 7 U2 403 =T —NFE/RENTZ0 ., FAOBEENFRIND, 313 =V

[User is not Authorized to Perform this Function (== —1%Z OMRER FEITT HHERNH VY £H
) | TT— Ayt—) 314 R—T

Web 77 7|2 HTTP 404 =7 — 3R SLD , 314 ~—Y

Web 77 U HIZ HTTP 500 =7 — R R S 720 . ZZHOBE AR RIS ILD, 315 _—
[Authentication Failed GBREIZRIALE L) | A vtE—, 315 <=V
Web 77 7 HIZ OpenAM O 1 7' A VHENER R SLD, 316 ~—

Web 77 v 412 IM and Presence Service D2 7 A VEEHAFR R IND, 316 ~X—

2 —H4 L XA T — R O Internet Explorer 7' 11> 7" K, 316 ~—

['User has no profile on this organization (=—¥IZZ OO 7' 17 7 A MEH D FHA] A v
=, 317 RX—v

SSO HZNMb D RE, 317 ~<—

FEHET S — 317 N—U
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fRRE Javaz A VA R— L LTI EZIZRINLTET 7' —F Th o 72845 O OpenAM H B4 RE
HE, ROWNT, Javax A VA M=V LTc L ZIZRIRLT2T 7'r—F Th > 7255512 OpenAM ik
B B4 LTz /b— MEEB R X O RIGER 228 IM and Presence Service / — K. 3 L O FHiZ#E)
L 7z IM and Presence Service / — R® Tomcat % —E R IZT7 v 7B — RSN TWAHI L 2R LE
T, F£72. SSO ZABNT L7z & &ITIE LV OpenAM URL % GUI THEE SN TV D Z & bR
LR HY £, OpenAMURL IR — FELSZHE LT REM AL A THLLERDH Y
F9, 72& zIE. https://openam-01.corp28.com:8443/opensso 72 & T,

EELEY D

Java DA A h—)L, (171 =)

[nvalid Profile Credentials (7O 277 AL O LT ¥ ILNESNT
) | Avt—2
RO SSO ZA%NZT % &, [Movalid Profile Credentials (727 7 A )L 7 LF o3 ¥ LNER T
T) | LW RAvE—URFRINET,

£z 5nBEE IM and Presence Service / — R J2EE = — = o MIGRSTZ4RE/RAT — R %
BELTWADAaEEERSH Y 7,

fEiR%Z OpenAM ' — RO NREE=—Y x> b a7 7 A VHICREINTZL4AIE /XA T — KOE
ERHERLET, ZHODOEIZ, SSOZAMNIT HEXIHBET HLERHY £,

BMELEYY
OpenAM H— NTO REE =—V x> F 7087 7 A VOKE, (187 —)

[E2 21— ILAHIEMNTT (ModuleNamelsinvalid) | &LV A vtz—
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R o VYA U F AT 5HE,. [ModuleNameisInvalid (B3 = — VA DNERYTY) |
LWNI R E—URFRENET,

EZLNBEERSSOEFEY 2 — b A VAR LV AZBST-ABTIEIBE L TWAEREENRH Y 97,
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lnvalid OpenAM Access Manager (Openam) Server URL (OpenAM Access Manager (Openam) +-—/\ URL .
NEHTY) | Avt—o

fRikix SSOEVa— L ALV AZ LV AERETAFIEELZHERLET,

BEEREYD
SSOEYa2—/b £ LV AZ U ADRE, (186 —)

lnvalid OpenAM Access Manager (Openam) Server URL (OpenAM
Access Manager (Openam) H—/SURLAEMTT) | A vt&—2

fIRE >IN YA U F L ERGNTT HE, Mnvalid OpenAM Access Manager (Openam) Server URL
(OpenAM Access Manager (Openam) #—/SURLWNERTT) | LW ) A v —URFEREINE
—éqo

EZZ25NBEE SSO 24N L7z L &2 GUI £721% CLI THE7E L 7= OpenAM URL 23534~ T
W RBEMER B D T,

f@RiZx  SSO Z AT L7z & &2 GUI THEE L7z OpenAM URL N IE LW & R L £ 7,
OpenAM URL |374R— NE S ZIEE LB REMH RAA LA THLIMNERH Y 9, =& 2L,
https://serverl.cisco.com:8443/opensso 7£ ETY, F72. OpenAM V— 33k # T
HV. OpenAM HEHLGUIICT 7 B ATED Z L 2 RFETHMENH D £97,

Web 75952401 TS—HARERIND
RA88 IM and Presence / — R SSO Xfis Web 7 7V r— g T 7B AT 5L, Web 77 W
IZHTTP 401 =5 — a— FRRFRRINFET,
EZONBER 2—VOTT7 UV OREINEND B AREERH Y 9,
fBiRE VTN YA AT TAT N T ERBRETAFIEE R LET,

EENEY D
TN Y AT RO TAT N T UYHRE, (168 X—)

Web 5 0H(C403 T5—MNRIRSN=Y, ZHOEENARTIND

RG9%& IM and Presence Service / — R SSO X5 Web 7 7V 7 —2 3 I T7 7 AT DH E, Web 7
ZUHIZHTTP 403 =7 — 2 — RREHOBE AR RINET,

EZzZbNBEE O IM and Presence Service / — K ® OpenAM R U o — DX EIZEN H 5
AIREMED B D £ T,
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[ | lUseris not Authorized to Perform this Function (11— (3 C O#EEERTT HERAHY EFEA) | T5—
Ayt—o

fi#kix Z @ IM and Presence Service / — R®D 6 [HOKR Y »—HHIZ T XTEML, TXTORY
—HAIN GET/POST 7 7 & a  CHMNZ > TWHZ L aMERLET, £, 7 V=7 b
AU —ICBMLEZ L 2R TILERDH Y 7,

BMELEYY
OpenAM H—/ XTORY > —D%E, (183 ~—)

[User is not Authorized to Perform this Function (1 —H X Z D#EEEE
T HERIAHYFELTA) | T5—AytE—

BgE Web 7 U —oaii778AL, XR=VIZ778ALLELH EFTBE, TUserisnot
Authorized to Perform this Function (—13Z DHEREZ AT T HMERBH Y FHA) | LW IH Ay
U NEREINET,
EZz5hnBEE IM and Presence Service (ZE| Y 24T HI TV D 2—F DOHERRIZFEIEN & 5 A HE
PERBHY 9,
fiZsri%  IM and Presence Service Web 7 7' U r— g U ~D T 7 ATKWT A5E1T, £DO2—
PN, AEHE CCM A—/3— 22— 7 )L—7" F£7213 Z @ IM and Presence Service / — K ClRIZE /2%
BRI —T DAL NR—ThHDHZ L 2R LET,

Web 7S5 9H([ZHTTP40d TS —HAERRINDB

RS2 IM and Presence Service / — KD SSO ki Web 7 7V r— g NI T 7B ATHE, Web 7
T UHIZHTTP 404 =7 — a2 — RBRFRINET,
EZzbnBREE Z O IMandPresence Service / — FH? OpenAM 7~ U ¥ —i% &, £ 7213 OpenAM
J2EE =— 3 = ' FDOFREDWT NN & 2 FREMER H D 7,

fBRE RA ML DOIHEET URL Z#H L CZ ® IM and Presence Service / — KIZT7 7 AL L)
ELTWRNWZ ERERLET, ZAUt, Web 77U 7 — 3 ATk L TSSO BANI /2> TV
LA AR — S EH A, D IM and Presence Service / — RDR Y ¥ — — L 2B L F
9, FE7=. OpenAM ¥ —,30 Z ? IM and Presence Service ® J2EE =— = MR EIZ 1 7' A AL
FHURIZEML7-Z EbMER L ET,

EErEYY
OpenAM H— X TOR Y —DF%E, (183 ~—)
OpenAM H—/RTO REE = —Y x> b 707 7 A )LOFRE, (187 ~X—)
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I
Web 75+ HTTP500 TS5 — Ak Tant-Y, ZaoEasrxrsnd [§

Web 75 JHIZHTTIPS00 T 5 —MARTRSN-Y ., ZEHDEENARTS
nas

RS%E IM and Presence Service / — K SSO %tz Web 77U rr— g T 7B RA9T5HE, Web 7
7 7WFIZHTTP 500 =7 — 22— RRZEHOHEEH AR RS NET,
EZZbNBHEE D IM and Presence Service / — K ® OpenAM J2EE =— < = o F D% EIC
RIE S 2 A REER H VY £,
BRsk 1) 2O/ —KOREET—Y x> hOr s A B URL ZBML7-Z &, BXLO2)
[OpenAM Services] # 72 v 7 A ALELURL ZiB1 L, £ X Towu /4 > URL ZHIFRLT-
TEEERLET,

MENEY Y
OpenAM H— X CTPO R2EE =—Y = > h 707 7 A )LDOFKE, (187 ~—)

N

[Authentication Failed (EBSEICKERLFEFL) 1 AvtE—

RS9%& IM and Presence Service / — R ® SSO %fJits Web 7 7'V r— 3 N7 78 AT D &
[ Authentication failed GEREIZARIMLELZ) | &9 A vE—T %R T OpenAM 12 7 A [l

DERRSNET,
EZzbNBEE WindowsDesktopSSO D12 7' A v F =2 — WZHEN & 5 AREMENH D 9,

fERE 1) T R_RTHOSSOFEYa— L AL AZ L ADBRENELWZ L. 2) EBELEF L2 B
VWX —FT T ANADEETDH L, BEIO3) 7 a v 7 BKROF A 2125 LCRBUE S

TWLZ LR LET,
*fERE — YO Windows N—AD AL 2—H
* f@iRi%  Active Directory

* f2iRE OpenAM H—

* fZiki% IM and Presence Service / — K

BEErEYD
SSOEY a—/Lb A VAZ L ADRE, (186 2—)
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B Web JS5H+IcopenAM DO S VEELARTENS

Web 75 (2 OpenAM DO 5 4 VEEAR RTINS
RE9%8 IM and Presence Service / — R SSO X5 Web 7 7V 7 —2 3 LI T 7B AT H E, Web 7
7 7 WIZ OpenAM O 1 7 A VHEIHAE RS NET,

EZbNBEE T D IM and Presence Service ./ — FH® OpenAM I2EE =— ¥ = ' h DR EIT
RIS D ATREMER BV £37,

f@gikix v 2/ A > URL % [OpenAM Services | % 7 |ZIBM L, o3 XTha /A > URL ZFR L
2R LET,

BErEYY
OpenAM H—/NXTO REE =—Y x> h 707 7 A )VOKIE, (187 ~—)

Web 7S5 9+ (Z IM and Presence Service D A4 4 VEEMNR RTINS

5% IM and Presence Service / — K SSO %z Web 7 7V r— g T 7B A9 5L, Web 7
SUPITWeb 7 F YV r—aroal A U EHERFRINET,

ZzZbnBEE @ IM and Presence Service / — KD OpenAM I2EE =— 3 = > h D& EIC
MR & 5 AlREER H D £,

figiRi%x = @ IM and Presence Service / — RO REE =— = h® 1 7 A ALEL URL #:8/0 L 72
T EERMBERLTIEEN,

BMENEYY
OpenAM #— R TO REE = —Y = b 707 7 A LVOFE, (187 ~<—)

A—HH E/NRT— FAD Internet Explorer ® 70> 7 k

R%8 IM and Presence Service / — KA D SSO %this Web 7 7' U r—3 g 27 7 A3 35 &, Internet

Explorer Web 7 7 U N2 —HH L XAT— RO AN EZRD DL A v =V 2ERRLET,
EZoNBER 2—VOT7 7 UVORTEICHERH 2 R H Y £,

RRE VU IN YA LTI TAT N T TV EHRETDFIEAMHR L ET,

BENEYD
TN A F D TAT s T YERE, (168 2—)
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[User has no profile on this organization (1—HICC QMDD TOT 7 A ILIEHYEEAL A vE— B

[User has no profile on this organization (L—ICZD#MEBOTOT 7
AIIEHYFRAL A vE—

9% IM and Presence Service / — FH® SSO %tits Web 77U r— a N7 7k A5 &, Web
77 W2 [User has no profile on this organization (L —IZZ OO T w7 7 A ViZH Y 8
A) 1 EWVD A=V REIREINTZ OpenAM HIEHNR R R INE T,

EZZBbNBHEE OpenAM = —H 7117 7 A L) &SR (ignored) | IZEXE SAL TRV ATRENE
N0 ET,

iRz GUI =27 4 F 2 b—FZfEH L T OpenAM X ET D FIHEZ S L T 7230,

BErEY Y
GUI Configurator Zf# ffl L 72 OpenAM Ot~ R 7 > 7, (182 ~X—7)

SS0 Exnib DEE

RIRE SSO MEEAX AN TE EHA,

EZBONBEE OpenAM H— PR ST D Tomeat A > A X APINE L7g, F20X
ZeR v v M E T LTz8A 13, IM and Presence Service DSSO #EREAZ H N TE RN &
»H Y E9, SSO % IM and Presence Service TIEFH IZANIT HITIL, OpenAM DEMERIEETH
HWEENBH Y £9, IM and Presence |5 OpenAM Tomcat 1 > A ¥ L A G L EH A, ZORE
H. ZOFEAITKE LT IM and Presence Service 7 7 — A F 7o B AT SV EH AL

fiZiki%x Cisco Unified IM and Presence 4 XL —7 4 > 7 v A7 LADOEBE GUI 7> 5 SSO ZH NI T
TG E L. OpenAM H— 3T Tomeat NFEATINTWDH Z & 2 LE7T, OpenAM #—3
T Tomcat NEITINTND Z & 2R L% B RIEN S E & AT 55 51X, OpenAM H—
/3T Tomcat Z FFEEEI L, & 9 SSO ZAMNZ L THA TS ZINY,

fi@iRix OpenAM H—/NTC Tomcat 737 7 v ¥ 29 % &, OpenAM MISENHRIREEIC /2D . 2
IM and Presence Service |ZiBEI SR WA H D F 9,

SIBAET S —

9% OpenAM & IM and Presence Service [H] D5 Z# BT 572012, FEAEA VA — K V—1 %
3% &, [Verify SSL connectivity to the specified certificate server (F§7E€ L 7ZFEBHE Y — 3 ~D
SSLEFGOMERR) | 7 A N T I —MNRETHHAERH Y £F, ZDTFT A NI, [TheTroubleshooter
has encountered aninternalerror (k7 7 /Ly 2 —# TN 7 —2 &N ELE) | Lo =T—
TR DATREER H D £7,
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B auszs-

EZZ25NBEE ZDOxTT—(X., OpenAM/Tomcat 1 > A X L AN HTTP 2 %7 X &% E L= )7
ERRETHL5E08H Y £7,

sk WOFIREZFETL, EHEOT T —2MR L £,

1

OpenAM/Tomcat #—/ 3T serverxml 2> 7 f ¥ b—Ta 77 A )V ERBELET, BHE.
DT 7 A NMINIRDBFINS T 7B ATEET,

C:\Program Files\Apache Software Foundation\Tomcat 7.0\confl\server.xml

A— MEDS 8443 D [ & (Connector) | @ [clientAuth] JEMEDEYE v F &R LET, =
DEMEN True IZERE SN TWD & GEHEA VAR— N Y — A BRI T D AEERH D £77,

[clientAuth] J&4: % [want] F 7= 1% [false] ICAE L 5,
OpenAM H—/30 Tomcat — B A % FEE) L £ 7,

REREA AR — b Y — /L& BT L, IM and Presence Service (2 OpenAM aEf#E % 1 AR — b
LET,

clientAuth BYEZ SCOEIZERE L £,
OpenAM H—/30 Tomcat h— B A % FEE) L £ 77,

EENEYD
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IM and Presence #— E A ~® OpenAM EHIED A AR —F, (190 ~—)



2

IM and Presence Service D b5 JJ)LS 21—
TAVTIZERTSHFL—X

* ML —RAZfER L7= IM and Presence Service ® b 7 7 /Ly a—T 4 7, 319 _X—

* IM and Presence Service / — FIZHGED FL—R v 77 A VOgHET, 320 <X—

* IM and Presence Service D 2 7' A B L OREFED h L— A, 321 ~_X—

CTRATEY T 40 M, BREEY AN BRI A= Fry v O RL—X, 322 N—Y

C RN—TF 4T a L ENTE RAAL N T =F L—3 3 2 MOC BIfEED T XA ST s B X
ONIM ORED s L—2x, 323 ~—3

* XMPP RXR—ZAD RAA U7 =2F L — g VlREDOT AT YT 4 BLOIM OfED
ML—2R, 324 R_X—V

*SIPR—ADRKAAL V7 2T Lb— g VIEREDOT AT )T o BIOIM ORED k
L—A, 325 =

s LA — FL—2R, 326 _X—T

C IV IAZMEH L —ABLOT TAFMBRE N T TV a—HF, 326 X—
*SIP7=FL—3ar hL—2A, 327 _"—

* XMPP 7 =5 L —3 3y hb—2R, 327 _—3

* BMCPULIKVM DT 77— DT TNy a—T 7, 328 RX—

L—X%{#EHALT7T-IMandPresence Service D cS5 I a—F 4 >
b

Cisco Unified IM and Presence +— 27 U 7 ¢ Z{FHH L T, IM and Presence — & 2 BB TR
BEEET HTDDO ML —2 %A TEET, ML —XEHRIT L7-#%IZ, Real-Time Monitoring

Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX E & EE i



IM and Presence Service / — FICEED FL—RX&OY 774 LD

Tool (RTMT) 72X hb—A 0T 77 AT 7 EBRATHIZIE, a~v RIA A F—Tx=—
A (CLI) ZfHLET,

IM and Presence H—E A TH—E AT VT ¢ FL—RXEMHT 5 FIAIZOWTIL, [Cisco
Unified Serviceability Administration Guidel %Zf 1L T 723V, RIMT O A A h—/L3 L UE
FICEET 2REMc DWW Tk, [Cisco Unified Real-Time Monitoring Tool Administration Guide) % %
LTS, F—RA Bl 77 AT 7ERAT L7200 file list 3 L U file get 72 £ CLI
a~ Y ROFEHAOFERIZOWTIX,  [Command Line Interface Guide for Cisco Unified Communications
Solutions] Z#ZML T ZEW,

-

fileget 2D CLI 2~ REMHALTT 7 AV EERET HI2IE, SFTP — 0L i L%
R

IM and Presence Service / — FIZEBEDO FL—X EOYT T74 LD

FIT
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W DF1Z, IM and Presence Service / — R EFER DO T 77 A L THEITTEDHHB ML —RAEZRL
F9, UTNEA LERY —L (RIMT) ZEMT 257, filelist Pfileget e EDa~ K I 14
AE—=TxAA (CL) a~ F2HL T —2A 07 77 ANV ERRTEET, fileget /2
EDOCLI a~y REFEMAT L7 7 A WEREIZIE SFTP — O A% EH L3, RIMT DA > A
b= v B L O FICEE T 2 3EMITE®RIZSWTIE. [ Cisco Unified Real-Time Monitoring Tool
Administration Guide] ZZWB L T 7ZE&W, "M —2 a0l 77 A NMZT 78 AT 5CLIa< R
DOFEFAIZSWTIL, [ Command Line Interface Guide for Cisco Unified Communications Solutions)] %
ZRLTLZEN,

% 32 : IM and Presence Service / — RIZH@BD FL—RERL—R OT T7A)L

H—EX fL—XO5DT774IL4%4

Cisco AXL Web Service /tomcat/logs/axl/log4j/axl.log

Cisco Intercluster Sync Agent | /epas/trace/epassa/logdj/icSyncAgent.log

Cisco Presence Engine /epas/trace/epe/sdi/epe.txt
Cisco SIP Proxy /epas/trace/esp/sdi/esp.txt
Cisco Syslog Agent /cm/trace/syslogmib/sdi/syslogmib. txt

Cisco Tomcat Security Log /tomcat/logs/security/logd/security*.log

Cisco XCP Authentication /epas/trace/xcp/log/auth-svc-1*.1log
Service




IM and Presence Service D 05 1 U &5 & UFREED F L—X B

H—EX

fL—RBITDT74ILE

Cisco XCP Client Connection
Manager

/epas/trace/xcp/log/client-cm-1*.1log

Cisco XCP Config Manager

/epas/trace/xcpconfigmgr/logdj/xcpconfigmgr.log

Cisco XCP Connection
Manager

/epas/trace/xcp/log/xmpp-cm-4*.1og

Cisco XCP Router

/epas/trace/xcp/log/rtr-jsm-1*%.1log

Cisco XCP SIP Federation
Connection Manager

/epas/trace/xcp/log/sip-cm-3*.1log

Cisco XCP Text Conferencing
Manager

/epas/trace/xcp/log/txt-conf-1*.1log

Cisco XCP XMPP Federation
Connection Manager

/epas/trace/xcp/log/xmpp-cm-4*.1log

Cluster Manager

/platform/log/clustermgr*

Client Profile Agent (CPA)

/tomcat/logs/epassoap/logdj/EPASSoap*.log

dbmon

/cm/trace/dbl/sdi/dbmon*.txt

IM and Presence Service DA 4 U HE K VEREID FL—X

IM and Presence Service D—W, 7 I A4 T V7 h = TIZY A o3 HBICHBEICER LT
WOHEGE, =R Ty g =27 & TV 5 IM and Presence Service / — R C k L — & & 1T
TEET, kOFKIC, PL—RATDHH—EADY X F%&/RLET, Real-Time Monitoring Tool

(RTMT) . F7zidfilelist B X O fileget 2 EDa~vr R IA4 v A F—T A A (CLI) Da~
VREFEHTAHZET, Fb—RA BT Ty A NVEFRRTEET, fileget2EDCLI 2~ F&
AL CT 7 A MREEIT D) HEIE, SFIP Y — OBz A LET, RIMT OA A F—/1LE
FOMERA DT O\ TCIX, [ Cisco Unified Real-Time Monitoring Tool Administration Guide] %%
BLTLEEY, h—2uZ 774 N0~DOT 72 AZHT 2 CLI 2=~ RO HOFHIZS
WL, [ Command Line Interface Guide for Cisco Unified Communications Solutions] %2 L T<
7230,

£33 040 FUVRIMENFHETHEAT S FL—R

H—EX L—ZXOF 774 ILDEH

Cisco Client Profile Agent (CPA) /tomcat/logs/epassoap/logdj/EPASSoap*.log
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B 7R 5EUT4 M EREUR L, BEUTL—T Frv bOrL—2

H—EX

fL—Z2X 0O 774 ILDEH

Cisco XCP Connection Manager

/epas/trace/xcp/log/xmpp-cm-4*.1og

Cisco XCP Router

/epas/trace/xcp/log/rtr-jsm-*.log

Cisco XCP Authentication Service

/epas/trace/xcp/logs/auth-svec-1*.1log

Cisco Tomcat Security Logs

/tomcat/logs/security/logd/security*.log

TFRALASEYT 4. IM, BREVA L, BEUTIL—TFxy bD +

L—A
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IM and Presence Service D/EBRDO T XA Z U7 ¢ IM, #ELV A N, BELORINA—TF ¥ v b

DT TNV 2a—T 4TI R L —AZEITTHIENTEET,
WDFEIZ, —MRIZFEETHIED ML — AR INI T —E A 2R LET,

RU: TRASEY T4, IM, BEREVA L, BLXUVITL—T F¥y FOBBIZHESIND FL—X

Mg/ )a— 3y

H—EX

Ty R a—=YOEEIEO AR E TS TUIST N1 T
EUT 4 AT —FARFE ST RRENRND, o
T _AT VT 4 AT —HARKREINET,
TR a—H LN T Ya = rEns M
and Presence Service / — RIZB# STV D4 —E R|Z
DNTD L —AZFTLET,

* Cisco XCP Connection Manager
* Cisco XCP Router

* Cisco Presence Engine

U R 2—FHEROFEF AT —F AL IR HAT —
BARIREDT XA ZE T 4 AT —FAZMER® Y
£75

Ty Ra—FRNTFXu b va =2 X% IMandPresence
Service / — RIZHH N TWB Y —ERIZONTO b
L—AZFEITLET,

* Cisco XCP Connection Manager
* Cisco XCP Router

* Cisco Presence Engine

TV R a2—FDA U AZ A Ay =T DOEZEICH
BRHY £7,
REHELZEEN oY a =7 &5 IMand
Presence Service / — RiZ#gf S LTV 5 —E R IZon
TORL—RAEZFITLET,

* Cisco XCP Connection Manager

¢ Cisco XCP Router




K—F 4L aUbINERASVRTTFL—2 30 MOCEREDTRISEYFs kv MoiEE [}
DrL—R

PR/ ) a—2 3y H—ER
N ~ NS 109 B H Y §
T R 2= PCROBEO T DD L TOET * Cisco XCP Connection Manager
*TFx¥ v h /I/*‘A@ﬁzﬁj\zifi ITAZENTE 7;5?1/‘0 « Cisco XCP Router

*Fx v M—Lh A= URAAN—2RIIRE » Cisco XCP Text Conferencing
SV A WAAAN Manager

*Fx v b L—L2DOMORE,
Fyv v b IL—2DA U NRNR=RNT o Va= T EN5

IM and Presence Service / — FIZ#B#E I TV D —E
ANWZDONTD ML —RAEFTLET,

MERFEEL TWVDHF ¥y ML—L&ERA LTS
J—R&, EE R TR Y a = & NG ) — RRR
o TWET,

Fx v N —LEBRARNLTWS ) — RERET DT
DIZ, W =20 2R T LET, RIS, Fry
F —25% KA N LTV 5 IM and Presence Service ./ —
RTCROY—ERAD FL—RZFITLET,

* Cisco XCP Text Conferencing
Manager

¢ Cisco XCP Router

FL—ANETTHE, UTIE A LEHRY—/L (RTMT) ZEH3 57, file list <° file get 72 &
Davry RIA4 A H—TxA4A (CLI) a~Y REHEHLThL—2ARY 77 A VEFRT
TET, filegetREDCLIa~ Y REMEHT 27 7 A NVESEIZIZSFTP b — OB 2 H L £,
RTMT DA > A b —/L 3 L OB 235G 2 DWW CiE, [ Cisco Unified Real-Time Monitoring
Tool Administration Guidell # 2B L TL7Z&\W, bL—20Z 77 A4 WIT 7 ATHCLIZ~
¥ ROBERIZOWTIX,  [Command Line Interface Guide for Cisco Unified Communications Solutions ]
ZZRL TS,

* Cisco Presence Engine : /epas/trace/epe/sdi/epe.txt
* Cisco XCP Connection Manager : /epas/trace/xcp/log/xmpp-cm-4*.1log
* Cisco XCP Router : /epas/trace/xcp/log/rtr-jsm-1*.1log

* Cisco XCP Text Conferencing Manager : /epas/trace/xcp/log/txt-conf-1*.1log

N—Ta4asibEInt=RrAALM2RT7 T L—2 32 MOC EHLED
TRASEYTABEELVIMOEED FL—X

72— 7% /L ® IM and Presence Service D2—H N TXA TV T 4 EFA LV AZ U N A vE—
Tk, R AA L NO Microsoft Office Communicator (MOC) DEFEE &0 &V TX WG,
I—PFRT eV g =7 I TS IM and Presence Service / — R C h L — A& FEITTE E7,
RORIZ, PL—AFTHH—EADY X F&/RLET, Real-Time Monitoring Tool (RTMT) | *
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XMPPR—ZD KA VHTITL—Ya vEREDTRASEY T4 IV IMOREED FL—R

N

ik filelist B L W fileget R EDa~v R IA4 A F—T x4 A (CLI) Da~vy REHHAT
HZET, hb—=2Aarl Ty A NVERRTEET, fileget W EDCLI 2~ REEHLTT 7
A VIR EAT D BB, SFTP Y — " DZ &M L ET, RIMT OA A k—/1ds L OMEH O
FZDWTIX,  [Cisco Unified Real-Time Monitoring Tool Administration Guide] % ZM L T 72 &
Vo hL—=RA BT Ty ANA~OT 7 EAIET S CLI 2~ > FOMHOFERIZ OV TIE,

[ Command Line Interface Guide for Cisco Unified Communications Solutions)] % Z M L T 72X,

RIB:N—T42a SN RALVRTITL—2 32 MOCEREDTAASEY T4 BT IMORH
BDRETHEAT S FL—2R

H—EX fL—Z2 BT 774 ILDAF
Cisco XCP Router /epas/trace/xcp/log/rtr-jsm-1*%.log

Cisco XCP SIP Federation Connection Manager | /epas/trace/xcp/log/sip-cm-3*.1og

Cisco SIP Proxy /epas/trace/esp/sdi/esp.txt

Cisco Presence Engine /epas/trace/epe/sdi/epe.txt

G¥)

Cisco SIP Proxy 7 /3w 7 a X 7 Cld, SIP A v b — VAR T I2MLENH Y £7,

XMPR—ZXD KA VB 7T TL—2 3 VEREDTARASE) T4
LUV IMOMEED FL—R

il Cisco Unified Communications Manager Release 10.5(2) T IM and Presence Service DX & HIE

72— % /L ® IM and Presence Service D2—H N, T XA TV T 4 AT —H AETA VAKX
MAvE—=V%, RAAS VBT 2T L—va VOERKRIE L ZBRTERVWEEAE, m—h L a2—FR
Tu Y a =7 3T 5 IM and Presence Service / — R Ch L — A& F(TTEET, KROE
W2, hb—2925%—Z2ADY X &R LET, Real-TimeMonitoring Tool (RTMT) . F 7z file
listB L WMileget 2 EDa~v L R4 A X —T xR (CLI) Oavy REFEHTHZ LT,
ho—2al 77 A NVERRTEZET, fileget 7 EDCLI 2~ REMFEHLTT 7 A ViREE
195 E1E, SFTP — OB EFHA L E T, RIMT OA > A h—LE LOFEHOFEMIZ DV T
X, [Cisco Unified Real-Time Monitoring Tool Administration Guidel] %=ZM L T 7ZEv, hL—
AaT Ty AN~DT 72 AZET S CLI 2~ ROMHAOFEMIZSWTIL,  [Command Line
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