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(Cisco Unity Express Voice Email Network Module (NM-CUE _sg.all 2,4l éSusid dulaoill 6a>9]l -
(NM-CUE-EC) diuuxall d2ull go Cisco Unity Express aSuid ddaail 62>9)1 -

(AIM-CUE) pasiall JolS5ll Cisco Unity Express 6a>9 -
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Se- 10- 50- 10- 125#show voiceview configuration

Phone service URL: http:// <CUE- host name>/ voi cevi ew cormon/ | ogi n. do
Enabl ed: Yes
Idle Tineout (mnutes): 30

Se- 10- 50- 10- 125#show phone-authentication configuration

Aut henti cation service URL: http://<CUE-host hane>/voi cevi ew aut henti cati on/ aut henti cate. do
Aut henti cation Fall back Server URL: http://190.190.190. 2/ CCMCl P/ aut henti cat e. asp

Sl Jeogll wleadl 53 Say > (Cisco CallManager si) Cisco CallManager Express POy
Cisco gzl,3| 9 .Cisco CallManager Express J a9>baally wloaxll URL ¢u9lic 655 v VVE gulai
cisco (8 1i® sl in order to ez .URL wlsic ¢e8y ol Loty b 828 Line liSa, Unity Express
{(Josiuy Y DNS ol Loy olsic o 3l 03 _8) URLs JI cixc9 bl JiSuis CallManager Express

cnhe#configure terminal

.Enter configuration commands, one per line. End with CNTL/Z
cne(confi g) #telephony-service

cme(confi g-tel ephony) #url services


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

http://10.50.10.125/voiceview/common/login.do

cme(config-tel ephony) #url authentication
http://10.50.10.125/voiceview/authentication/authenticate.do
cre(confi g-tel ephony) #exit

: oSl o g8zl inc url | ol e So,ell ool

che#show run | inc url

url services

ghttp://14.84.159. 12//voi cevi ew conmon/ | ogi n. do

url authentication

http://14.84.159. 12//voi cevi ew aut henti cati on/ aut henti cate. do

(404 las) Voice View Express . JI Josal 5 o Sou Y

Sl o9
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HITP Error [404]!
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« Maio Cisco Unity Express ¢S 15] .Y roi ola)l URL e sgizy olS 5] b a8 =0 wilgll o a5 .1
JSin, d85Laall URL ¢,9licy oloazdl URL Glgie 955 o0 a5ké (Cisco CallManager Express
[3® 0 10.50.10.125 9o IP ylsic.Cisco CallManager Express _lc awilgll doadl wxi quo
:Cisco Unity Express

Cne#show running-config | include url



url services http://10.50.10. 125/ voi cevi ew comon/ | ogi n. do
url authentication http://10.50.10. 125/ voi cevi ew aut henti cati on/ aut henticate. do

show voiceView >a>9 Cisco Unity Express 6a>gs daolJl (CLI) ,oloVl Jlaw dg>ly JI Jaul Lo

VoiceEmail > >a>9 GUI) Cisco Unity Express) dwguw Jl pasiuall dg>lg JI Jail 9l configuration
VVE 85 w5 13] lao g8=ill Voice View Express > Configuration

se- 10-50- 10- 125#show voiceview configuration

Phone service URL: http:///voicevi ew conmon/ | ogi n. do
Enabl ed: Yes

Idle Tineout (mnutes): 30

show ccn status ,laol 09 (Cisco CallManager >3 go J=uuo Cisco Unity Express _le Jg.axll .

Cisco Unity Express Juxuws o 8>l Cisco Unity Express ,olgVl Jlaw dg>l9 0 cCM-manager
.Cisco CallManager go

se- 10- 50- 30- 125#show ccn status ccm-manager

JTAPI Subsystemis currently registered with Call Mnager: 180.180.180.3

3

Cisco Unity Express ol ;Lo

Cisco go Jzuo e Cisco Unity Express ol 9l libols URL glgic oS 131 VVE Jasi a5 Jlall 132 _$
eb>l sl elis] o ¥ (CallManager

se-10-50- 10- 125#show trace buffer tail

...Press <CTRL-C> to exit

WFSP APP 0 WFSysdbNdApp: : get exit 08:19:17.885 01/31 1503

:vovw cont O Enter Controller Requested URI 08:19:52.217 01/31 6754

voi cevi ew common/ | ogi n. do

vovw sydb 0 /sw/apps/vui/vvconfig/enabled 08:19:52.218 01/31 6754

vovw sydb 0 0 08:19:52.223 01/31 6754

vovw cont O Exit Controller Requested URI: /voiceview common/| ogi n. do 08:19:52.226 01/ 31 6754
vovw cont O Enter Controller Requested URI: /voiceview comon/| ogin.do 08:19:58.731 01/ 31 6664
vovw sydb 0 /sw apps/vui/vvconfig/enabl ed 08:19:58.731 01/ 31 6664

vovw sydb 0 O 08:19:58.731 01/ 31 6664

vovw cont O Exit Controller Requested URI: /voiceview comon/| ogi n. do 08:19:58. 732 01/ 31 6664
vovw cont O Enter Controller Requested URI: /voiceview comon/| ogin.do 08:20:54.181 01/ 31 6754
vovw sydb 0 /sw apps/vui/vvconfig/enabl ed 08: 20: 54. 181 01/ 31 6754

vovw sydb 0 O 08:20:54.181 01/31 6754

/vovw cont O Exit Controller Requested URI: /voiceview 08:20:54.183 01/31 6754
(vaaall e jeiell a5 o)) Voice View Express _J| Jo3al Jauws isi
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VoiceEmail > >a>9 (GUI) dwguw JI paziuwoll dg=l9 JI Jail 91 show voiceView configuration
Leliziinig VVE dox> u8ai 0 gaxill Voice View Express > Configuration

saxill azgall (0 UMl ol ¢aizs | show running-config jlao] clled (abseis ps9 Juiull 48 ol 13] .

.loaxl URL 0

1

2



Uazdl Wy Lo, ol elise sl ol oleas i)l e pasiwell lasia, baie

&4111 43p 01/30/06
":.

The system is temporarily unavailable. Try

Jall

oo 9l Cisco Unity Express CLI &0 Lo JLasVl pac &9 9 Cisco Unity Express ¢S I3] o 49,20 gaxs
ne plall ol Juss PHURECN- W2 5| 999 el cad 13] .Cisco Unity Express dwgw )l paxiwall dg=>19

il e Jazll I pliadll 51eY LS idi a5 LaS . Juaio

se- 10- 50- 30- 125#0of£fline

WARNING !'!: If you are going offline to do a backup, it is recommended!!!
,that you save the current running configuration using the 'wite' conmmand
.prior to going to the offline state

Are you sure you want to go offline[n]? : vy
#(se-10-50-30- 125(of fli ne

-nLl.’.

se- 10-50- 10- 125>trace voiceview all
se- 10-50-10- 125>trace voiceview-ccn all
<se-10-50-10-125

voi ceview controller " " Setting session |locale en_US 15:22:41.577 02/06 2302
voi ceview sysdb " " /sw/ apps/nonitor/ctrl/offline 15:22:41.577 02/06 2302
voi cevi ew sysdb " " 1 15:22:41.579 02/06 2302

" voiceview controller 15:22:41.579 02/06 2302
Exit Controller Forward URI: /conmmon/offline.do
" voiceview controller 15:22:41.580 02/ 06 2302



Enter Controller Requested URI: /voicevi ew conmon/of fline.do

voi cevi ew sysdb " " /sw apps/vui/vvconfi g/ enabl ed 15:22: 41. 580 02/ 06 2302

voi cevi ew sysdb " " 1 15:22:41.581 02/06 2302

" voi ceview controll er 15:22:41.585 02/06 2302

Exit Controller Requested URI: /voicevi ew VWEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp

Voice View Express . 9 bo padiwe Jowws s édsbanll las o,

alSiisoll a9
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Authentication error. Report this error to

J
:a Ul olglazl Jasl

ol e xexall as il i poss cuS 3] lao g8=ill show software license oVl jlaol 08 .1
ROV
se-10- 50- 10- 125#show software licenses
:Core
Appl i cation node: CCME -
Total usable systemports: 8 -

: Voi cenmi | / Auto Attendant

Max system nmi |l box capacity tine: 6000 -
Default # of general delivery nmailboxes: 20 -
Default # of personal nailboxes: 100 -

Max # of configurable mail boxes: 120 -

: Languages
Max installed | anguages: unlimted -
Max enabl ed | anguages: 2 -

Cisco CallManager _as> i <o) 59 Cisco CallManager Express 0 augSs pi plls chad o5 13] .2
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Cisco Unity Express ol ;Luwo

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

vovw sydb 0 CCM 17:52: 00. 090 02/ 06 6194

vovw sydb O /sw apps/wf/ccnapps/configurations/craAesop 17:52:00.090 02/ 06 6194
ccnwf app/ wf j t api / ci scoccnat passwor d/

vovw sydb 0 17:52:00. 091 02/ 06 6194

vovw vcmt O SoundTransmitter started 17:52:00.092 02/ 06 6194

vovw vent 0 New CRA call1d: 57 17:52:00.096 02/06 6194

vovw prxy 0 C scol PPhoneResponsePar ser openi ng the socket 17:52:00.103 02/06 6194
vovw prxy 0 C scol PPhoneResponseParser cl ose socket 17:52:00.146 02/06 6194

:vovw vemt 0 IOException: Server returned HTTP response code 17:52:00.151 02/06 6194
for URL: http://10.50.10.67/CGI/Execute 401

:vovw cont 0 Exit Controller Requested URI 17:52:00.154 02/06 6194

voi cevi ew VIEEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp/

Voice View Express _J| Jo3 I Jazui, paiwall poi; loaic Jeall, doaiwall 2yl dile

alSlisell a9
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Error: This mailbox is already in use. For




:a Wl ololazdl Jasi

N show ccn call JoVl jlasl 63 .dais 038 Al dlel TUI Jac duwld> cilS 13] bo 49 ,20) g8
49 ,20) show voiceView session ;oY a0l dlais TUI eleleiw! sl cils 131 Lo 49,20 application
b sl ddde JI Jos | Jazaws J9ls9 dlais TUI Jac > cols 3] dadill VVE Jag olwl> sac
038 lazl Al el calie Wl® (o 9l wilgll Luai oo

se- 10- 50- 10- 125>show voiceview sessions

Mai | box RTP User | D Phone MAC Address

Yes |indsay 000C. 30DE. 5EA8 1004

Yes venus 0015. 629F. 8706 1016

(session(s 2
(active RTP stream(s 2

se-10-50- 10- 125>show ccn call application

Active Call Details for Subsystem: SIP

***% Details for route ID: 1200 ****

** Active Port #1: Call and Media info **

Port ID: 5

Port Inpl ID: 16906

Port State : I N_USE

Call 1d : 265

Call Inpl 1d : EEB034F9- B76811DA- 9A72CAAD- D5085A1@10. 50. 10. 1
Call State : CALL_ANSWERED

Call active tinme(in seconds) : 73
Application Associated : voicemnil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Cal ling Number : 1012

: AN

DNI S

CLID : sip:1012@0.50.10.1

Arrival Type : DI RECT

Last Redirected Nunber

Oiginal Called Nunber

Oiginal Dialed Nunber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

Destination Payload : Gr11ULAWAK

Medi a Source Address : 10.50.10. 125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G7/11ULAWAK

** Active Port #2: Call and Media info **



Cal |

I mpl

Id :

Port ID: 4

Port Inpl ID: 16904
Port State : | N_USE
Call Id: 268

11D25918- B76911DA- 9A98CAAD- D5085A1@L0. 50. 10. 1

Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemil
Application Task Id : 16000000127
Cal | ed Number : 1200

Di al ed Nunber

Cal i ng Nunber : 1006

: AN

DNI S

CLID : sip:1006@0.50.10.1
Arrival Type : D RECT

Last Redirected Number

Oiginal Called Nunmber

Oiginal Dialed Number

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destination Payl oad : G711ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16904

Source Size : 30

Source Payl oad : G711ULAWAK

08) (CLI) ,olgVl Jlow dg219 o sl dlde (ol eladly 08 .ol (§9ai0 J28 Soy dax 6,06 oY 9 .
VoiceEmail > Mailbox 33> (GUI) dwguw )l paiwall dg=l9 ¢,0 91 (VoiceEmail mailbox oVl laol,

JlasVl 13D s el ool eled] §98 Lasly il ale jislg

il elwall Ol iy 98 (b, Joise clipe all the als a=y cily lauis el TUI 91 dwl> VVE &0 bo )

1D 2uog0 68 oS TUI dul>9 VVE Jac olul> puay pd . guaidl o away

VVE Jac dwl> olgl

se-10-50- 10- 125>gservice voiceview session terminate mailbox 1004

(CALL Call

(PORT Port

TUI Jac awl> clgl

? se-10-50-10-125>cen call terminate call

ID (Use 'show ccn call route' to get inpl

id

? se-10-50-10-125>cen call terminate port

ID (Use 'show ccn call route' to get inpl

ol elesiw| Bubs 21,3 o ,mall Lo Jaaxl oSay rdlaso

id

Cisco Unity Express ol ;Lo

se-10-50-10- 125>trace voiceview all
se-10-50-10- 125>trace voiceview-ccn all
se-10-50-10- 125#show trace buffer tail



...Press <CTRL-C> to exit

vovw cont O Exit Controller 11:13:21.288 01/31 6413

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp
vovw auth 0 VM SS sent nessage to | ogout 11:14:11.947 01/31 1087
PERSONAL_00000000000000000000079

vovw sess 0 SessionProperties doLogout G eanup for 1001 11:14:11.948 01/31 1087
vovw cont O Center Controller 11:14:17.209 01/31 6413

Requested URI: /voi cevi ew common/ | ogi n. do

vovw sess O LOG N request 11:14:17.210 01/31 6413

vovw sess 0 1001 11:14:17.244 01/31 6413

vovw sess 0 Found nmil box 11:14:17.244 01/ 31 6413

vovw sess 0 Valid extension 11:14:17.244 01/ 31 6413

vovw sess O Verifying user password 11:14:17.245 01/31 6413

vovw sess O Qpening mail box 11:14:17.283 01/31 6413

.vovw sess 0 Mailbox already in use 11:14:17.318 01/31 6413

vovw cont O Exit Controller 11:14:17.322 01/31 6413

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

oo woall 39lio gra>

alSiisoll a9
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Error: All voice ports are busy. Try again
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Error: All voice pa

S

w22) show ccn call application LoVl laol a8 .dlis VVE olul> 9l TUI Jae olul) a8Vl sa2l L)
TUI duwl> 16 il 13 NM-CUE-EC e 03 Uazl @l sghas Jlia)l Juaw e alninill o la)lSall sac
WVE i dlu, I gloiwVl 9l dlu, Jlu] cdol> I3l9 dais

alSinal] 03® = lisio 5>

se-10-50- 10- 125>show voiceview sessions
Mai | box RTP User | D Phone MAC Address
Yes |indsay 000C. 30DE. 5EA8 1004

Yes venus 0015. 629F. 8706 1016

Yes maria 0015. C68E. 6CLE 1013

Yes svetl ana 0015. 63EE. 3790 1015

Yes el ena 0015. 629F. 888B 1014

Yes ivan 0015. 6269.57D2 1009

Yes sel es 0016. 4676. 4FCA 1012

Yes vera 0012. 7F02. 7EAC 1006

(session(s 8
(active RTP strean(s 8
se-10-50- 10- 125>show ccn call application

Active Call Details for Subsystem: SIP

**** Details for route ID: 1200 ****

** Active Port #1: Call and Media info **



Port ID: 5

Port Inpl ID: 16906

Port State : | N_USE

Call Id: 265

Call Inpl Id: EEBO34F9- B76811DA- 9A72CAAD- D5085A1@0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voicemil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Cal i ng Nunber : 1012

: ANl

DNI S

CLID : sip:1012@0.50.10.1

Arrival Type : D RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunmber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

Destination Payl oad : G711ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #2: Call and Media info **

Port ID: 4

Port Inpl ID: 16904

Port State : | N_USE

Call Id: 268

Call Inpl Id: 11D25918-B76911DA- 9A98CAAD- D5085A1@0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemil
Application Task Id : 16000000127
Cal | ed Number : 1200

Di al ed Nunber

Cal i ng Nunber : 1006

: ANl

DNI S

CLID : sip:1006@0.50.10.1

Arrival Type : D RECT

Last Redirected Number

Oiginal Called Nunmber

Oiginal Dialed Nunmber

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destination Payl oad : G711ULAW4K

Medi a Source Address : 10.50.10.125



Medi a Source Port : 16904
Source Size : 30
Source Payl oad : G711ULAW4K

** Active Port #3: Call and Media info **

Port ID: 7

Port Inpl ID: 16910

Port State : | N_USE

Call Id: 261

Call Inpl Id: D16FCE50- B76811DA- 9A4ECAAD- D5085A1@0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 124
Application Associated : voicemil
Application Task Id : 16000000121
Cal | ed Number : 1200

Di al ed Nunber

Cal i ng Nunber : 1014

: ANl

DNI S

CLID : sip:1014@0.50.10.1

Arrival Type : D RECT

Last Redirected Number

Oiginal Called Nunmber

Oiginal Dialed Nunmber

Media Id @ 1

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18634
Destination Size : 30

Destination Payl oad : G711ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16910

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #4: Call and Media info **

Port ID: 1

Port Inpl ID: 16898

Port State : | N_USE

Call Id: 264

Call Inpl Id: E7314493-B76811DA- 9A68CAAD- D5085A1@0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 88
Application Associated : voicemil
Application Task Id : 16000000124
Cal | ed Number : 1200

Di al ed Nunber

Cal i ng Nunber : 1016

: ANl

DNI S

CLID : sip:1016@0.50.10.1

Arrival Type : D RECT

Last Redirected Number

Oiginal Called Nunmber

Oiginal Dialed Nunmber



Media Id :
Media State :

Medi a Destination Address :
Medi a Destination Port

Desti nati on Payl oad :

Medi a Source Address :

Destination Size :
G711ULAVWG4K
10. 50. 10. 125

Medi a Source Port

Source Size :
G711ULAVWG4K

Sour ce Payl oad :

Cisco Unity Express ol ;Lo

2

| N_USE
10. 50.
16586

10.1

30

16898

30

se-10-50- 10- 125#show trace buffer tail
vovw cont O Center Controller 20:59:12.362 03/15 6999
Requested URI: /voiceview voi cemail /pl ayvm do

vovw vemt 0 Adding O D 19225

vovw vcent O Total play tine 495

vovw sydb O /sw/limts/global/applicati onMode
vovw sydb 0 I TS

vovw sydb O /sw/limts/global/applicati onMode
vovw sydb 0 I TS

vovw vcmt 0 SoundTransmitter started

VCCN svve 0 request NewSession: enter

VCCN svve 0 New contact created id: 1866
VCCN svve 0 Number of active contacts: 8
vovw vcmt O New CRA calll1d: 1866

VCCN svve 0 Number of active contacts: 7
VCCN svve 0 WEContact: termnate(): 1866
vovw vemt 0 VVEException: MissingChannel: All voice ports busy
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Your PIN has expired and you must change it
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Cisco Unity Express ol ;Luo

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

vovw sydb 0 0 17:16:01.821 02/06 6651

vovw cont O Center Controller 17:16:01.821 02/06 6651

Requested URI: /voicevi ew comon/ | ogi n. do

vovw sess 0 LOG N request 17:16:01. 822 02/ 06 6651

vovw sess 0 1006 17:16:01.859 02/06 6651

vovw sess 0 Found mail box 17:16:01. 859 02/ 06 6651

vovw sess 0 Valid extension 17:16:01.859 02/06 6651

vovw sess 0 Verifying user password 17:16:01.859 02/06 6651

vovw sess 0 User PIN has expired 17:16:01.890 02/06 6651

vovw sess 0 Opening mail box 17:16:01.890 02/ 06 6651

vovw sess 0 Open nmmil box successful 17:16:01.985 02/06 6651

vovw sess 0 Sessi onProperties |ogged in 17:16:01.985 02/ 06 6651

user 1006 session: wbj 3dfb391 from 10.50. 10. 67

...vovw sess 0 Session Info provider attaching 17:16:01.985 02/ 06 6651
vovw sess 0 Session Info provider attached 17:16:01.987 02/06 6651

vovw sess 0 SessionProperties number of users now 1 17:16:01.987 02/06 6651
vovw sess 0 Forward to password expired page 17:16:02. 005 02/ 06 6651

vovw cont O Exit Controller 17:16:02.141 02/06 6651

Requested URI: /voicevi ew VEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp
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Error: This mailbox is disabled. For

Sl

Cisco Unity o aolsJl (CLI) ,oloVl Jlouw dg=ly JI Jail L) (Joz3 3l Juruiy glowl) .g8gioll Jolull o 1329
ag>le L Jaul ol oueSill 209 8 gl all dde o pasiuus a0 enable ;oY1 aolg Express

2 dle jislg VoiceEmail > Mailbox >a>9 Cisco Unity Express o a3l (GUI) dwguw I paisuall
pxxiuall 3 dde uSai) enable >a>9 (paiuuall

Cisco Unity Express ol ;Lo

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

vovw sess 0 LOGd N request 18:26:13.785 02/ 06 6441

vovw sess 0 1006 18:26:13.824 02/ 06 6441

vovw sess 0 Found mail box 18:26:13.824 02/ 06 6441

vovw sess 0 Valid extension 18:26:13.824 02/ 06 6441

vovw sess 0 Verifying user password 18:26:13.824 02/06 6441

vovw sess 0 Opening nmil box 18:26: 13.864 02/ 06 6441

vovw sess 0 Open nmil box successful 18:26:13.930 02/06 6441

.vovw sess 0 VVException/SessionProperties 18:26:13.930 02/06 6441
Error: Mailbox disabled

vovw cont O Exit Controller 18:26:13.940 02/ 06 6441

Requested URI: /voicevi ew VEEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp
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Login Failed. You must change your PIN
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Cisco Unity Express ol ;luwo

se- 10- 50- 10- 125>trace voiceview all

se- 10- 50- 10- 125>trace voiceview-ccn all

se-10-50- 10- 125>show trace buffer tail 6216 02/06 18:43:27.240 vovw sess 0 SessionProperties
| ogged in user 1006 session: b4xuyud461l from 10.50.10.67 6216 02/ 06 18:43:27.240 vovw sess 0O
Session Info provider attaching... 6216 02/06 18:43:27.241 vovw sess 0 Session Info provider
attached 6216 02/06 18:43:27.241 vovw sess 0 SessionProperties number of users now. 1 6216 02/06
.18:43:27.241 vovw sess 0 VVException/SessionProperties

Error: Initial access with blank PIN

:vovw cont O Exit Controller Requested URI 18:43:27.252 02/06 6216

voi cevi ew VEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp/

se-10-50- 10- 125> usernane vera pin 123
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Error: Messaqge notification is currentl

S

p kil | I.'\GJpslsylw&uplsgbaé,méjxppwlsymulcp&swuﬁpIslloaé,mjéﬁx
Cisco Unity Express o awolxJl (CLI) ,ol9Vl jlaw dg>l9 S Jsil bl cd>lue I oSS o) 1519 .amall
GUI) Cisco Umty) aogu | paciwoll dg=ly JI Jsil 9l show voiceEmail notification LoVl )xolg
ag>l9)l 1Sl VoiceEmail > Message Notification Administration >a>9 Express

Cisco Unity Express ol ;luwo

se- 10-50-10- 125>trace voiceview all
se- 10-50-10- 125>trace voiceview-ccn all
<se- 10-50-10- 125

vovw sydb O 1 19:00: 41. 405 02/ 06 6320

"vovw cont O Submit Type ' RECONFI GURE 19: 00: 41. 405 02/ 06 6320

vovw sydb O /sw apps/nonitor/ctrl/offline 19:00:41. 405 02/ 06 6320

vovw sydb O 0 19:00: 41. 406 02/ 06 6320

:vovw cont O Center Controller Requested URI 19:00:41.406 02/06 6320
voi cevi ew nmsgsettings/ Noti f Devi ceLi st. do/

vovw notf O Popul ating the form 19:00: 41. 407 02/ 06 6320

vovw notf 0 sysEnabled true userEnabled false 19:00:41.445 02/06 6320

:vovw cont O Exit Controller Requested URI 19:00:41. 448 02/06 6320
voi cevi ew VEEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp/

sLw I JI g loiw] Aol sie llas o>
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,Report this error to your system adninistrator
| OException: x. x. X. X/ X. X. X. X: 80

"Connection refused -
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